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For the most current information about SDRR, refer to the Announcement Box on the SDRR Home Page.

District 2014-15 Test Window Collection—Completed by the District Assessment Coordinator (DAC) now through April 15 in SDRR. The School Calendar information is pulled from Infinite Campus (IC) on Fridays. If the earliest possible start date is still incorrect on Monday, please e-mail KDEAssessment@education.ky.gov with the details.

Cohort--Open for review in SDRR. Make changes in IC.

Practice using SDRR on the Sandbox site, using the same credentials used to log in to SDRR.

There have been isolated reports of Internet Explorer (IE) users having difficulty using SDRR. It appears that when “Compatibility View” is turned on in IE (Tools menu), problems are occurring for some users. If IE issues are experienced, please turn off Compatibility Mode and see if the issue is resolved. 

For Student Rosters ONLY--If unable to add a student with the correct State Student Identification Number (SSID), or if demographic information is correct in IC, but incorrect in SDRR, e-mail the Enterprise Data-KSIS team at kdedatarequest@education.ky.gov providing detailed information. 

For questions about assessment policies or procedures, please e-mail dacinfo@education.ky.gov. 

For SDRR log in/user permissions issues, contact the district WAAPOC. If the WAAPOC needs assistance, he or she should contact the KETS Customer Service Center.

To report application errors (bugs), e-mail ketshelp@education.ky.gov or call 866-538-7435. 

For other issues not covered above, e-mail KDEAssessment@education.ky.gov.
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