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QUALITYCORE® END-OF-COURSE (EOC) ONLINE SYSTEM ISSUES
Over the past two days, Computer-Based Tests (CBT) in the Vantage system, the security component of the EOC online testing system, had the following issues.

1) The authentication system was over extended due to a database connection issue; and 
2) A separate internal bandwidth issue at Vantage slowed overall performance and test administration.

[bookmark: _GoBack]Fifty percent of the schools currently administering Computer-Based Tests have experienced slow performance during EOC testing. Steps have been taken to resolve both issues.


If schools encounter future online testing issues, please follow these steps:

1. Call QualityCore® Customer Service at (866) 764-7228 and
1. Call KDE Assessment Support and Research at (502) 564-4394.


As of this time, ACT and Vantage are seeing normal operation of EOC Computer-Based Tests.
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