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	May 12, 2016

	END-OF-COURSE TECHNICAL ISSUES (DAC ACTION REQUIRED)
Please relay the following information to the appropriate district/school technology staff:

Multiple districts have reported problems with ACT QualityCore EOC online testing such as graphics not displaying or students being logged off while testing. The Kentucky Department of Education (KDE) has been working with ACT to address the issues.

District technology staff should revisit information shared earlier in the year to ensure that computers are properly prepared for testing. Below are a number of helpful resources to achieve a successful testing experience.

Technology Guide
http://www.act.org/content/act/en/products-and-services/act-qualitycore/administer.html

ACT Technology Requirements


Computer Compatibility Test
http://www.qualitycore.act.org/compatibility-test/ 

Districts with Light Speed should be using test mode. This will give priority Internet usage to testing situations. There is no refresh button for use during testing. If images are not displaying correctly when the item is initially selected, students can move back to the prior item or forward to the next and then return to the initial item.

Should you encounter problems while testing, follow the directions in the Quick Guide for reporting problems while in progress. The guide includes contact numbers for KDE and ACT and a list of information that should be collected before placing the call.
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	Contact Information
Office of Assessment and Accountability
Division of Support and Research
(502) 564-4394
KDE DAC Information
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