
Financial Services II 
Course Description:  Financial Services II is a continuation of Financial Services I, providing 
opportunities to enhance students’ employment portfolio.  Students continue to learn and practice 
financial activities associated with the operation of a bank and other finance-related institutions 
in addition to assuming management and supervisory responsibilities, including training “new 
employees.”  Students will participate in a work-based learning experience Leadership 
development will be provided through FBLA and/or DECA.  (This course is cross referenced 
with Marketing Education) 
SUGGESTED PREREQUISITE:  Financial Services I 

Content/Process
Students will: 

1. demonstrate interpersonal management skills and provide training and supervision for
new employees.

2. Continue financial activities of a student financial center including preparing,
maintaining  and analyzing financial statements

3. participate in a work-based learning experience related to a financial services industry.
4. explain operations of the student financial center to first-year students.
5. plan, organize, and prepare financial center for opening.
6. apply communication skills by preparing and presenting oral presentations on work

ethics, professional image, and other work-related topics.
7. update employment portfolio.
8. demonstrate decision-making skills and teamwork by reviewing current fee structure,

policies, interest rates, and products and making recommendations for change if needed.
9. identify financial management practices and the purposes of  savings and banking

services (e.g., checking and saving accounts, debit/credit, certificate of deposit).
10. apply appropriate math and communication skills relative to the career cluster.
11. utilize activities of FBLA and/or DECA as an integral component of course content and

leadership development.
12. demonstrate employability and social skills relative to the career cluster.

Connections 
• Kentucky Occupational Skill Standards
• Secretary's Commission on Achieving Necessary Skills (SCANS)
• State Standards ELA and Math
• MBA Research
• National Business Education Standards 



Technical Content

Employability

Financial Services II
Course Description:  Financial Services II is a continuation of Financial Services I, providing opportunities to enhance students’ employment portfolio.  Students continue to learn and practice financial activities
associated with the operation of a bank and other finance-related institutions in addition to assuming management and supervisory responsibilities, including training “new employees.”  Students will participate in a
work-based learning experience.  Leadership development will be provided through FBLA and/or DECA.  (This course is cross referenced with Marketing Education) 

Financial Services I

11-12 1.0Course Title Grade Levels Credit Value
Description

Prerequisites

Unit Title

Financial Services Curriculum CTE, Virtual Business - Personal Finance, Foundations In Personal Finance (Dave Ramsey), Financing Your Future - Citi DVD, ABC's of Credit - sponsored by Citi,
Managing Your Personal Finance (Joan S. Ryan 6th Edition), Banking Systems - second edition(South Western Publishers)

Resources

7. Update employment portfolio.
10. Apply appropriate math and communication skills relative to the career cluster.
12. Demonstrate employability and social skills relative to the career cluster.

National Standards
NBEA-Career Strategy- Achievement Standard: Apply knowledge gained from individual assessment to a comprehensive set of goals and an individual career plan.
NBEA- Workplace Expectations- Achievement Standard: Relate the importance of workplace expectations to career development.
NBEA- Self-Awareness- Achievement Standard: Assess personal skills, abilities, and aptitudes and personal strengths and weaknesses as they relate to career exploration and development.
MBA - Instructional Area: Knowledge and Skill Statement: Understands concepts, tools, and strategies used to explore, obtain, and develop in a business finance career.
MBA - Instructional Area: Knowledge and Skill Statement: Understands concepts, tools, and strategies used to explore, obtain, and develop in a banking services career.

KY Academic Standards (Big Idea)
Career Awareness, Exploration, Planning - Vocational Studies
Career awareness, exploration and planning gives students the opportunity to discover the various career areas that exist and introduce them to the realities involved with the workplace. Many factors need to be 
considered when selecting a career path and preparing for employment. Career awareness, exploration and planning will enable students to recognize the value of education, learn how to plan for careers and 
integrate academic subjects.
Communication/Technology - Vocational Studies
Special communication and technology skills are needed for success in schooling and in the workplace. Students will be able to express information and ideas using a variety of technologies in various ways. 
Employability Skills - Vocational Studies
Employability skills will focus on student’s competencies with their work habits and academic/technical skills that will impact an individual’s success in school and workplace. School-to-work transition skills will help 
students develop interpersonal skills and positive work habits.
Financial Literacy - Vocational Studies
Financial literacy provides knowledge so that students are responsible for their personal economic well-being. As consumers, individuals need economic knowledge as a base for making financial decisions impacting 
short and long term goals throughout one’s lifetime. Financial literacy will empower students by providing them with the knowledge, skills and awareness needed to establish a foundation for a future of financial 
responsibility and economic independence.
Information, Communication and Productivity - Technology
Students demonstrate a sound understanding of the nature and operations of technology systems. Students use technology to learn, to communicate, increase productivity and become competent users of technology. 
Students manage and create effective oral, written and multimedia communication in a variety of forms and contexts.

English/Language Arts Standards
CC.11-12.L.1 Conventions of Standard English: Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CC.11-12.L.2 Conventions of Standard English: Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.
CC.11-12.L.3 Knowledge of Language: Apply knowledge of language to understand how language functions in different contexts, to make effective choices for meaning or style, and to comprehend more fully when 
reading or listening.
CC.11-12.L.6 Vocabulary Acquisition and Use: Acquire and use accurately general academic and domain-specific words and phrases, sufficient for reading, writing, speaking, and listening at the college and career 
readiness level; demonstrate independence in gathering vocabulary knowledge when considering a word or phrase important to comprehension or expression.
CC.11-12.R.L.4 Craft and Structure: Determine the meaning of words and phrases as they are used in the text, including figurative and connotative meanings; analyze the impact of specific word choices on meaning 
and tone, including words with multiple meanings or language that is particularly fresh, engaging, or beautiful. (Include Shakespeare as well as other authors.)



CC.11-12.SL.4 Presentation of Knowledge and Ideas: Present information, findings, and supporting evidence, conveying a clear and distinct perspective, such that listeners can follow the line of reasoning, alternative 
or opposing perspectives are addressed, and the organization, development, substance, and style are appropriate to purpose, audience, and a range or formal and informal tasks.
CC.11-12.SL.5 Presentation of Knowledge and Ideas: Make strategic use of digital media (e.g., textual, graphical, audio, visual, and interactive elements) in presentations to enhance understanding of findings,
reasoning, and evidence and to add interest.
CC.11-12.W.1 Text Types and Purposes: Write arguments to support claims in an analysis of substantive topics or texts, using valid reasoning and relevant and sufficient evidence.
CC.11-12.W.2 Text Types and Purposes: Write informative/explanatory texts to examine and convey complex ideas, concepts, and information clearly and accurately through the effective selection, organization, and
analysis of content.
CC.11-12.W.5 Production and Distribution of Writing: Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a
specific purpose and audience. (Editing for conventions should demonstrate command of Language standards 1–3 up to and including grades 11-12 on page 55.)
CC.11-12.W.7 Research to Build and Present Knowledge: Conduct short as well as more sustained research projects to answer a question (including a self-generated question) or solve a problem; narrow or broaden
the inquiry when appropriate; synthesize multiple sources on the subject, demonstrating understanding of the subject under investigation.
CC.11-12.W.8 Research to Build and Present Knowledge: Gather relevant information from multiple authoritative print and digital sources, using advanced searches effectively; assess the strengths and limitations of
each source in terms of the task, purpose, and audience; integrate information into the text selectively to maintain the flow of ideas, avoiding plagiarism and overreliance on any one source and following a standard
format for citation.
CC.11-12.W.9 Research to Build and Present Knowledge: Draw evidence form literary or informational texts to support analysis, reflection, and research.

Technical Literacy Standards
CCSS.ELA-Literacy.RST.11-12.2 Determine the central ideas or conclusions of a text; summarize complex concepts, processes, or information presented in a text by paraphrasing them in simpler but still accurate
terms.
CCSS.ELA-Literacy.RST.11-12.3 Follow precisely a complex multistep procedure when carrying out experiments, taking measurements, or performing technical tasks; analyze the specific results based on explanations
in the text.
CCSS.ELA-Literacy.RST.11-12.4 Determine the meaning of symbols, key terms, and other domain-specific words and phrases as they are used in a specific scientific or technical context relevant to grades 11–12 texts
and topics.
CCSS.ELA-Literacy.RST.11-12.7 Integrate and evaluate multiple sources of information presented in diverse formats and media (e.g., quantitative data, video, multimedia) in order to address a question or solve a
problem.
CCSS.ELA-Literacy.RST.11-12.8 Evaluate the hypotheses, data, analysis, and conclusions in a science or technical text, verifying the data when possible and corroborating or challenging conclusions with other
sources of information.
CCSS.ELA-Literacy.WHST.11-12.4 Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience. 
CCSS.ELA-Literacy.WHST.11-12.5 Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a specific purpose
and audience.
CCSS.ELA-Literacy.WHST.11-12.6 Use technology, including the Internet, to produce, publish, and update individual or shared writing products in response to ongoing feedback, including new arguments or
information.
CCSS.ELA-Literacy.WHST.11-12.9 Draw evidence from informational texts to support analysis, reflection, and research.
CCSS.ELA-Literacy.WHST.11-12.10 Write routinely over extended time frames (time for reflection and revision) and shorter time frames (a single sitting or a day or two) for a range of discipline-specific tasks, purposes,
and audiences.
CCSS.ELA-Literacy.SL.11-12.1 Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grades 11–12 topics, texts, and issues,
building on others’ ideas and expressing their own clearly and persuasively.
CCSS.ELA-Literacy.SL.11-12.2 Integrate multiple sources of information presented in diverse formats and media (e.g., visually, quantitatively, orally) in order to make informed decisions and solve problems, evaluating
the credibility and accuracy of each source and noting any discrepancies among the data.
CCSS.ELA-Literacy.RI.11-12.7 Integrate and evaluate multiple sources of information presented in different media or formats (e.g., visually, quantitatively) as well as in words in order to address a question or solve a 
problem.
CCSS.ELA-Literacy.L.11-12.1 Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CCSS.ELA-Literacy.L.11-12.2 Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.



Mathematics Standards
CC.9-12.F.BF.1 Write a function that describes a relationship between two quantities.*
CC.9-12.F.IF.6 Calculate and interpret the average rate of change of a function (presented symbolically or as a table) over a specified interval. Estimate the rate of change from a graph.*
CC.9-12.S.ID.9 Distinguish between correlation and causation.*
CC.9-12.S.IC.6 Evaluate reports based on data.*
CC.9-12.S.MD.5 (+) Weigh the possible outcomes of a decision by assigning probabilities to payoff values and finding expected values.*

21st Century Skills and Knowledge 
Collaboration
Communication
Creativity and Innovation
Critical Thinking and Problem Solving
Financial, Economic, Business and Entrepreneurial Literacy
Flexibility and Adaptability
ICT (Information, Communications, and Technology) Literacy
Initiative and Self-Direction 
Leadership and Responsibility
Life and Career Skills
Productivity and Accountability

KOSSA Standards
2003.AB.5 Demonstrate competence in organizing, writing, and editing using correct vocabulary, spelling, grammar, punctuation
2003.AG.1 Use technology appropriately to enhance professional presentations 
2003.EC.1 Demonstrate appropriate dress and hygiene in the workplace
2003.EC.3 Demonstrate polite and respectful behavior toward others
2003.EC.4 Demonstrate personal accountability in the workplace
2003.EK.1 Recognize the importance of maintaining a job and pursuing a career
2003.EK.2 Define jobs associated with a specific career path or profession 
2003.EK.3 Identify and seek various job opportunities (e.g., volunteerism, internships, co-op, part-time/full-time employment)
2003.EK.4 Prepare a resume, letter of application, and job application
2003.EK.5 Prepare for a job interview (e.g., research company, highlight personal strengths, prepare questions, set-up a mock interview, dress appropriately)
2003.EK.6 Participate in a job interview 
2003.EK.7 Explain the proper procedure for leaving a job
2003.OC.1 Demonstrate proficient speed and accuracy in use of numeric keypad

Learning Targets
A. Update and Revise students Career Portfolio. A1. Students will utilize technology to update and revise their career portfolio (Personal Data Sheet and

Resume).
A2. Students will update their ILP to reflect their changes and reviisions to their career portfolio documents.

B. Implement and demonstrate appropriate math and communication skills. B1. Students will perform the daily reconciliation operations (Cash In and Cash Out, Income Statements,
Balance Sheets) within the financial center.
B2. Students will perform the monthly reconciliation operations (Cash In and Cash Out, Income Statements,
Balance Sheets) within the financial center.
B3. Students will utilize Microsoft Excel to create a personal monthly budget.

Sample Learner Activities - Click in the box to go to Activities
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C. Demonstrate employability and social skills. C1. Students will interview for specific (CEO, President, CFO, Head Teller, Branch Manager, etc.) financial
center positions with both internal (teachers, administrators, peers) and external (bankers, financial analysts,
human resource personnel) audience members.
C2. Students are assessed on a monthly basis by their peers (Branch Manager, Head Teller, etc.).
C3. Patrons of the financial center do not report complaints or bad service.
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Technical Content

Bank Procedures

Financial Services II
Course Description:  Financial Services II is a continuation of Financial Services I, providing opportunities to enhance students’ employment portfolio.  Students continue to learn and practice financial activities
associated with the operation of a bank and other finance-related institutions in addition to assuming management and supervisory responsibilities, including training “new employees.”  Students will participate in a
work-based learning experience.  Leadership development will be provided through FBLA and/or DECA.  (This course is cross referenced with Marketing Education)

Financial Services I

11-12 1.0Course Title Grade Levels Credit Value
Description

Prerequisites

Unit Title

Financial Services Curriculum CTE, Virtual Business - Personal Finance, Foundations In Personal Finance (Dave Ramsey), Financing Your Future - Citi DVD, ABC's of Credit - sponsored by Citi,
Managing Your Personal Finance (Joan S. Ryan 6th Edition), Banking Systems - second edition(South Western Publishers)

Resources

2. Continue financial activities of a student financial center including preparing, maintaining  and analyzing financial statements.
4. Explain operations of the student financial center to first-year students.
8. Demonstrate decision-making skills and teamwork by reviewing current fee structure, policies, interest rates, and products while making recommendations for change as needed.

National Standards
NBEA- Banking and Financial Institutions- Achievement Standard: Evaluate services provided by financial deposit institutions to transfer funds.
MBA - Instructional Area: Knowledge and Skill Statement: Understands tools, strategies, and systems used to maintain, monitor, control, and plan the use of financial resources.
MBA - Instructional Area: Knowledge and Skill Statement: Understands the techniques and strategies used to foster positive, ongoing relationships with customers.

KY Academic Standards (Big Idea)
Career Awareness, Exploration, Planning - Vocational Studies
Career awareness, exploration and planning gives students the opportunity to discover the various career areas that exist and introduce them to the realities involved with the workplace. Many factors need to be 
considered when selecting a career path and preparing for employment. Career awareness, exploration and planning will enable students to recognize the value of education, learn how to plan for careers and 
integrate academic subjects.
Communication/Technology - Vocational Studies
Special communication and technology skills are needed for success in schooling and in the workplace. Students will be able to express information and ideas using a variety of technologies in various ways.
Employability Skills - Vocational Studies
Employability skills will focus on student’s competencies with their work habits and academic/technical skills that will impact an individual’s success in school and workplace. School-to-work transition skills will help
students develop interpersonal skills and positive work habits.
Financial Literacy - Vocational Studies
Financial literacy provides knowledge so that students are responsible for their personal economic well-being. As consumers, individuals need economic knowledge as a base for making financial decisions impacting 
short and long term goals throughout one’s lifetime. Financial literacy will empower students by providing them with the knowledge, skills and awareness needed to establish a foundation for a future of financial 
responsibility and economic independence.
Information, Communication and Productivity - Technology 
Students demonstrate a sound understanding of the nature and operations of technology systems. Students use technology to learn, to communicate, increase productivity and become competent users of technology.
Students manage and create effective oral, written and multimedia communication in a variety of forms and contexts.

English/Language Arts Standards 
CC.11-12.L.1 Conventions of Standard English: Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CC.11-12.L.2 Conventions of Standard English: Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.
CC.11-12.L.3 Knowledge of Language: Apply knowledge of language to understand how language functions in different contexts, to make effective choices for meaning or style, and to comprehend more fully when 
reading or listening.
CC.11-12.L.6 Vocabulary Acquisition and Use: Acquire and use accurately general academic and domain-specific words and phrases, sufficient for reading, writing, speaking, and listening at the college and career 
readiness level; demonstrate independence in gathering vocabulary knowledge when considering a word or phrase important to comprehension or expression.
CC.11-12.R.L.4 Craft and Structure: Determine the meaning of words and phrases as they are used in the text, including figurative and connotative meanings; analyze the impact of specific word choices on meaning 
and tone, including words with multiple meanings or language that is particularly fresh, engaging, or beautiful. (Include Shakespeare as well as other authors.)
CC.11-12.SL.4 Presentation of Knowledge and Ideas: Present information, findings, and supporting evidence, conveying a clear and distinct perspective, such that listeners can follow the line of reasoning, alternative 
or opposing perspectives are addressed, and the organization, development, substance, and style are appropriate to purpose, audience, and a range or formal and informal tasks.



CC.11-12.SL.5 Presentation of Knowledge and Ideas: Make strategic use of digital media (e.g., textual, graphical, audio, visual, and interactive elements) in presentations to enhance understanding of findings, 
reasoning, and evidence and to add interest.
CC.11-12.W.1 Text Types and Purposes: Write arguments to support claims in an analysis of substantive topics or texts, using valid reasoning and relevant and sufficient evidence.
CC.11-12.W.2 Text Types and Purposes: Write informative/explanatory texts to examine and convey complex ideas, concepts, and information clearly and accurately through the effective selection, organization, and 
analysis of content.
CC.11-12.W.5 Production and Distribution of Writing: Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a 
specific purpose and audience. (Editing for conventions should demonstrate command of Language standards 1–3 up to and including grades 11-12 on page 55.)
CC.11-12.W.7 Research to Build and Present Knowledge: Conduct short as well as more sustained research projects to answer a question (including a self-generated question) or solve a problem; narrow or broaden 
the inquiry when appropriate; synthesize multiple sources on the subject, demonstrating understanding of the subject under investigation.
CC.11-12.W.8 Research to Build and Present Knowledge: Gather relevant information from multiple authoritative print and digital sources, using advanced searches effectively; assess the strengths and limitations of 
each source in terms of the task, purpose, and audience; integrate information into the text selectively to maintain the flow of ideas, avoiding plagiarism and overreliance on any one source and following a standard 
format for citation.
CC.11-12.W.9 Research to Build and Present Knowledge: Draw evidence form literary or informational texts to support analysis, reflection, and research.

Technical Literacy Standards
CCSS.ELA-Literacy.RST.11-12.2 Determine the central ideas or conclusions of a text; summarize complex concepts, processes, or information presented in a text by paraphrasing them in simpler but still accurate 
terms.
CCSS.ELA-Literacy.RST.11-12.3 Follow precisely a complex multistep procedure when carrying out experiments, taking measurements, or performing technical tasks; analyze the specific results based on explanations 
in the text.
CCSS.ELA-Literacy.RST.11-12.4 Determine the meaning of symbols, key terms, and other domain-specific words and phrases as they are used in a specific scientific or technical context relevant to grades 11–12 texts 
and topics.
CCSS.ELA-Literacy.RST.11-12.7 Integrate and evaluate multiple sources of information presented in diverse formats and media (e.g., quantitative data, video, multimedia) in order to address a question or solve a 
problem.
CCSS.ELA-Literacy.RST.11-12.8 Evaluate the hypotheses, data, analysis, and conclusions in a science or technical text, verifying the data when possible and corroborating or challenging conclusions with other 
sources of information.
CCSS.ELA-Literacy.WHST.11-12.4 Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience.
CCSS.ELA-Literacy.WHST.11-12.5 Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a specific purpose 
and audience.
CSS.ELA-Literacy.WHST.11-12.6 Use technology, including the Internet, to produce, publish, and update individual or shared writing products in response to ongoing feedback, including new arguments or information. 
CCSS.ELA-Literacy.WHST.11-12.9 Draw evidence from informational texts to support analysis, reflection, and research.
CCSS.ELA-Literacy.WHST.11-12.10 Write routinely over extended time frames (time for reflection and revision) and shorter time frames (a single sitting or a day or two) for a range of discipline-specific tasks, purposes, 
and audiences.
CCSS.ELA-Literacy.SL.11-12.1 Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grades 11–12 topics, texts, and issues, 
building on others’ ideas and expressing their own clearly and persuasively.
CCSS.ELA-Literacy.SL.11-12.2 Integrate multiple sources of information presented in diverse formats and media (e.g., visually, quantitatively, orally) in order to make informed decisions and solve problems, evaluating 
the credibility and accuracy of each source and noting any discrepancies among the data.
CCSS.ELA-Literacy.RI.11-12.7 Integrate and evaluate multiple sources of information presented in different media or formats (e.g., visually, quantitatively) as well as in words in order to address a question or solve a 
problem.
CCSS.ELA-Literacy.L.11-12.1 Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CCSS.ELA-Literacy.L.11-12.2 Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.

Mathematics Standards
CC.9-12.F.BF.1 Write a function that describes a relationship between two quantities.*
CC.9-12.F.IF.6 Calculate and interpret the average rate of change of a function (presented symbolically or as a table) over a specified interval. Estimate the rate of change from a graph.*
CC.9-12.S.ID.9 Distinguish between correlation and causation.*
CC.9-12.S.IC.6 Evaluate reports based on data.*
CC.9-12.S.MD.5 (+) Weigh the possible outcomes of a decision by assigning probabilities to payoff values and finding expected values.*



21st Century Skills and Knowledge
Collaboration
Communication
Creativity and Innovation
Critical Thinking and Problem Solving
Financial, Economic, Business and Entrepreneurial Literacy
Flexibility and Adaptability
ICT (Information, Communications, and Technology) Literacy 
Initiative and Self-Direction 
Leadership and Responsibility
Life and Career Skills
Productivity and Accountability 

KOSSA Standards
2003.AE.4 Use financial services effectively 
2003.EA.1 Demonstrate enthusiasm and confidence about work and learning new tasks
2003.EA.2 Demonstrate consistent and punctual attendance
2003.EA.3 Demonstrate initiative in assuming tasks
2003.EA.4 Exhibit dependability in the workplace
2003.EA.5 Take and provide direction in the workplace
2003.EA.6 Accept responsibility for personal decisions and actions 
2003.ED.1 Plan and follow a work schedule
2003.ED.2 Work with minimal supervision
2003.ED.4 Demonstrate ability to stay on task to produce high quality deliverables on time 
2003.EG.1 Contribute new ideas
2003.EG.2 Stimulate ideas by posing questions
2003.EG.3 Value varying ideas and opinions
2003.EG.4 Locate and verify information
2003.OA.1 Understand and apply the accounting equation
2003.OA.2 Define general accounting terms
2003.OA.4 Apply the concepts of maintaining a checkbook and reconciling a bank statement
2003.OB.1 Define credit and credit terms
2003.OG.2 Compute simple and compound interest
2003.OG.4 Understand debits and credits
2003.OG.5 Verify cash transactions
2003.OG.6 Provide customers with their account information
2003.OG.7 Reconcile accounts with statements
2003.OG.8 Verify interest on accounts
2003.OG.15 Receive loan application
2003.OG.16 Process loan requests
2003.OG.18 Understand the loan collection process



Learning Targets
A. Participate in a work-based learning experience related to Banking. A1. Student will have completed Financial Services I.

A2. Students will job shadow at local banks and financial institutions.

B. Plan, organize and prepare the financial center (Bank) for grand opening. B1. Students will organize/develop promotional activities, ie; reception for staff/visitors and press releases.
B2. Student financial center will prepare speeches for grand opening.
B3. Students will be trained in their respective financial centers positions.

C. Demonstrate decision-making skills. C1. Second year financial center students will mentor first year students in decision making associated with the
financial center.

D. Demonstrate teamwork by implementing policies and procedures. D1. Students will follow all financial center policies and procedures while holding each other accountable for
their actions.

E. Analyzing policies and procedures and recommend changes as needed. E1. Students will edit current year policies and procedures as needed. 
E2. Students will participate and facilitate in monthly staff meetings.

Sample Learner Activities - Click in the box to go to Activities
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Technical Content

Training and Management

Financial Services II
Course Description:  Financial Services II is a continuation of Financial Services I, providing opportunities to enhance students’ employment portfolio.  Students continue to learn and practice financial activities
associated with the operation of a bank and other finance-related institutions in addition to assuming management and supervisory responsibilities, including training “new employees.”  Students will participate in a
work-based learning experience.  Leadership development will be provided through FBLA and/or DECA.  (This course is cross referenced with Marketing Education) 

Financial Services I

11-12 1.0Course Title Grade Levels Credit Value
Description

Prerequisites

Unit Title

Financial Services Curriculum CTE, Virtual Business - Personal Finance, Foundations In Personal Finance (Dave Ramsey), Financing Your Future - Citi DVD, ABC's of Credit - sponsored by Citi,
Managing Your Personal Finance (Joan S. Ryan 6th Edition), Banking Systems - second edition(South Western Publishers)

Resources

1. Demonstrate interpersonal management skills and provide training and supervision for new employees.
4. Explain operations of the student financial center to first-year students.
6. Apply communication skills by preparing and presenting oral presentations on work ethics, professional image, and other work-related topics.
9. Identify financial management practices and the purposes of  savings and banking services (e.g., checking and saving accounts, debit/credit, certificate of deposit).
11. Utilize activities of FBLA and/or DECA as an integral component of course content and leadership development.

National Standards
NBEA- Financial Reports- Achievement Standard: Develop an understanding and working knowledge of an annual report and financial statements.
NBEA- Foundations of Marketing- Achievement Standard: Recognize the customer-oriented nature of marketing and analyze the impact of marketing activities on the individual, business, and society. 
MBA - Instructional Area: Knowledge and Skill Statement: Understands tools, strategies, and systems needed to access, process, maintain, evaluate, and disseminate financial information to assist business decision-
making.
MBA - Instructional Area: Knowledge and Skill Statement: Understands business’s responsibility to know, abide by, and enforce laws and regulations that affect business operations and transactions.
MBA - Instructional Area: Knowledge and Skill Statement: Understands the processes and systems implemented to monitor, plan, and control the day-to-day activities required for continued business functioning.

KY Academic Standards (Big Idea)
Career Awareness, Exploration, Planning - Vocational Studies
Career awareness, exploration and planning gives students the opportunity to discover the various career areas that exist and introduce them to the realities involved with the workplace. Many factors need to be 
considered when selecting a career path and preparing for employment. Career awareness, exploration and planning will enable students to recognize the value of education, learn how to plan for careers and 
integrate academic subjects.
Communication/Technology - Vocational Studies 
Special communication and technology skills are needed for success in schooling and in the workplace. Students will be able to express information and ideas using a variety of technologies in various ways.
Employability Skills - Vocational Studies
Employability skills will focus on student’s competencies with their work habits and academic/technical skills that will impact an individual’s success in school and workplace. School-to-work transition skills will help
students develop interpersonal skills and positive work habits.
Financial Literacy - Vocational Studies
Financial literacy provides knowledge so that students are responsible for their personal economic well-being. As consumers, individuals need economic knowledge as a base for making financial decisions impacting
short and long term goals throughout one’s lifetime. Financial literacy will empower students by providing them with the knowledge, skills and awareness needed to establish a foundation for a future of financial 
responsibility and economic independence. 
Information, Communication and Productivity - Technology
Students demonstrate a sound understanding of the nature and operations of technology systems. Students use technology to learn, to communicate, increase productivity and become competent users of technology.
Students manage and create effective oral, written and multimedia communication in a variety of forms and contexts.



English/Language Arts Standards
CC.11-12.L.1 Conventions of Standard English: Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CC.11-12.L.2 Conventions of Standard English: Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.
CC.11-12.L.3 Knowledge of Language: Apply knowledge of language to understand how language functions in different contexts, to make effective choices for meaning or style, and to comprehend more fully when
reading or listening.
CC.11-12.L.6 Vocabulary Acquisition and Use: Acquire and use accurately general academic and domain-specific words and phrases, sufficient for reading, writing, speaking, and listening at the college and career
readiness level; demonstrate independence in gathering vocabulary knowledge when considering a word or phrase important to comprehension or expression.
CC.11-12.L.4 Vocabulary Acquisition and Use: Determine or clarify the meaning of unknown and multiple-meaning words and phrases based on grades 11–12 reading and content, choosing flexibly from a range of
strategies.
CC.11-12.SL.1 Comprehension and Collaboration: Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grades 11–12 topics, texts,
and issues, building on others’ ideas and expressing their own clearly and persuasively.
CC.11-12.SL.5 Presentation of Knowledge and Ideas: Make strategic use of digital media (e.g., textual, graphical, audio, visual, and interactive elements) in presentations to enhance understanding of findings,
reasoning, and evidence and to add interest.
CC.11-12.W.1 Text Types and Purposes: Write arguments to support claims in an analysis of substantive topics or texts, using valid reasoning and relevant and sufficient evidence.
CC.11-12.W.2 Text Types and Purposes: Write informative/explanatory texts to examine and convey complex ideas, concepts, and information clearly and accurately through the effective selection, organization, and
analysis of content.
CC.11-12.W.5 Production and Distribution of Writing: Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a
specific purpose and audience. (Editing for conventions should demonstrate command of Language standards 1–3 up to and including grades 11-12 on page 55.)
CC.11-12.W.7 Research to Build and Present Knowledge: Conduct short as well as more sustained research projects to answer a question (including a self-generated question) or solve a problem; narrow or broaden
the inquiry when appropriate; synthesize multiple sources on the subject, demonstrating understanding of the subject under investigation.
CC.11-12.W.8 Research to Build and Present Knowledge: Gather relevant information from multiple authoritative print and digital sources, using advanced searches effectively; assess the strengths and limitations of
each source in terms of the task, purpose, and audience; integrate information into the text selectively to maintain the flow of ideas, avoiding plagiarism and overreliance on any one source and following a standard
format for citation.
CC.11-12.W.9 Research to Build and Present Knowledge: Draw evidence form literary or informational texts to support analysis, reflection, and research.

Technical Literacy Standards
CCSS.ELA-Literacy.RST.11-12.2 Determine the central ideas or conclusions of a text; summarize complex concepts, processes, or information presented in a text by paraphrasing them in simpler but still accurate
terms.
CCSS.ELA-Literacy.RST.11-12.3 Follow precisely a complex multistep procedure when carrying out experiments, taking measurements, or performing technical tasks; analyze the specific results based on explanations
in the text.
CCSS.ELA-Literacy.RST.11-12.4 Determine the meaning of symbols, key terms, and other domain-specific words and phrases as they are used in a specific scientific or technical context relevant to grades 11–12 texts
and topics.
CCSS.ELA-Literacy.RST.11-12.7 Integrate and evaluate multiple sources of information presented in diverse formats and media (e.g., quantitative data, video, multimedia) in order to address a question or solve a 
problem.
CCSS.ELA-Literacy.RST.11-12.8 Evaluate the hypotheses, data, analysis, and conclusions in a science or technical text, verifying the data when possible and corroborating or challenging conclusions with other
sources of information.
CCSS.ELA-Literacy.WHST.11-12.4 Produce clear and coherent writing in which the development, organization, and style are appropriate to task, purpose, and audience.
CCSS.ELA-Literacy.WHST.11-12.5 Develop and strengthen writing as needed by planning, revising, editing, rewriting, or trying a new approach, focusing on addressing what is most significant for a specific purpose
and audience.
CCSS.ELA-Literacy.WHST.11-12.6 Use technology, including the Internet, to produce, publish, and update individual or shared writing products in response to ongoing feedback, including new arguments or
information.
CCSS.ELA-Literacy.WHST.11-12.9 Draw evidence from informational texts to support analysis, reflection, and research.
CCSS.ELA-Literacy.WHST.11-12.10 Write routinely over extended time frames (time for reflection and revision) and shorter time frames (a single sitting or a day or two) for a range of discipline-specific tasks, purposes,
and audiences.
CCSS.ELA-Literacy.SL.11-12.1 Initiate and participate effectively in a range of collaborative discussions (one-on-one, in groups, and teacher-led) with diverse partners on grades 11–12 topics, texts, and issues, 
building on others’ ideas and expressing their own clearly and persuasively.



CCSS.ELA-Literacy.SL.11-12.2 Integrate multiple sources of information presented in diverse formats and media (e.g., visually, quantitatively, orally) in order to make informed decisions and solve problems, evaluating 
the credibility and accuracy of each source and noting any discrepancies among the data.
CCSS.ELA-Literacy.RI.11-12.7 Integrate and evaluate multiple sources of information presented in different media or formats (e.g., visually, quantitatively) as well as in words in order to address a question or solve a 
problem.
CCSS.ELA-Literacy.L.11-12.1 Demonstrate command of the conventions of standard English grammar and usage when writing or speaking.
CCSS.ELA-Literacy.L.11-12.2 Demonstrate command of the conventions of standard English capitalization, punctuation, and spelling when writing.

Mathematics Standards
CC.9-12.F.BF.1 Write a function that describes a relationship between two quantities.*
CC.9-12.F.IF.6 Calculate and interpret the average rate of change of a function (presented symbolically or as a table) over a specified interval. Estimate the rate of change from a graph.*
CC.9-12.S.ID.9 Distinguish between correlation and causation.*
CC.9-12.S.IC.6 Evaluate reports based on data.*
CC.9-12.S.MD.5 (+) Weigh the possible outcomes of a decision by assigning probabilities to payoff values and finding expected values.*

21st Century Skills and Knowledge
Collaboration
Communication
Creativity and Innovation
Critical Thinking and Problem Solving
Financial, Economic, Business and Entrepreneurial Literacy
Flexibility and Adaptability
ICT (Information, Communications, and Technology) Literacy
Initiative and Self-Direction
Leadership and Responsibility
Life and Career Skills
Productivity and Accountability

KOSSA Standards
2003.AA.1 Utilize effective verbal and non-verbal communication skills
2003.AA.2 Participate in conversation, discussion, and group presentations 
2003.AA.3 Communicate and follow directions/procedures
2003.AA.4 Communicate effectively with customers and co-workers
2003.AB.2 Read and interpret workplace documents
2003.AC.1 Utilize critical-thinking skills to determine best options/outcomes (e.g., analyze reliable/unreliable sources of information, use previous experiences, implement crisis management, develop contingency 
planning)
2003.AC.3 Implement effective decision-making skills
2003.AD.4 Use tables, graphs, diagrams, and charts to obtain or convey information
2003.AG.1 Use technology appropriately to enhance professional presentations
2003.AG.3 Identify ways social media can be used as marketing, advertising, and data gathering tools
2003.EB.1 Abide by workplace policies and procedures
2003.EB.2 Demonstrate honesty and reliability 
2003.EB.3 Demonstrate ethical characteristics and behaviors
2003.EB.4 Maintain confidentiality and integrity of sensitive company information
2003.ED.1 Plan and follow a work schedule



2003.ED.2 Work with minimal supervision 
2003.ED.4 Demonstrate ability to stay on task to produce high quality deliverables on time
2003.EE.2 Work well with all customers and co-workers
2003.EE.4 Explain the importance of respect for feelings, values, and beliefs of others
2003.EF.2 Contribute to the success of the team
2003.EF.3 Demonstrate effective team skills and evaluate their importance in the workplace (e.g., setting goals, listening, following directions, questioning, dividing work)
2003.EH.1 Identify conflict resolution skills to enhance productivity and improve workplace relationships
2003.EI.1 Recognize the importance of and demonstrate how to properly acknowledge customers/clients 
2003.EI.2 Identify and address needs of customers/clients 
2003.EI.3 Provide helpful, courteous, and knowledgeable service
2003.EI.4 Identify appropriate channels of communication with customers/clients (e.g., phone call, face-to-face, e-mail, website)
2003.EI.5 Identify techniques to seek and use customer/client feedback to improve company services 
2003.EI.6 Recognize the relationship between customer/client satisfaction and company success
2003.EJ.5 Recognize the chain of command, organizational flow chart system, and hierarchy of management within an organization
2003.EL.7 Accept and provide constructive criticism
2003.OE.3 Greet and assist customers

Learning Targets
A. Demonstrate management skills. A1. Financial Center students will address customer service, staff and operating issues as they occur.

B. Provide training and supervision for first-year financial center students. B1. Second year financial center students will assist and oversee the training of the first year financial center
students.
B2. Financial center students will hold various leadership roles within the financial center.

C. Explain procedures, policies, and the daily operation tasks of the financial service centers to first-
year students.

C1. Second year financial center students will assist and oversee the training of the first year financial center
students.

D. Demonstrate communication skills by preparing and presenting presentations. D1. Students will create and present a PowerPoint detailing their job duties and responsibilities to the class.
D2. Students will facilitate a monthly financial center staff meeting.

E. Identify financial management practices of savings and banking. E1. Students will prepare and distribute monthly statements for financial center account holders.
E2. Students will plan and implement fund raising activities and community service projects. 

F. Utilize activities from FBLA/DECA to develop and enhance leadership skills. F1. Students compete in Regional and State FBLA/DECA where they compete against their peers in various

Sample Learner Activities - Click in the box to go to Activities 

events.
F2. Students have the opportunity through FBLA/DECA to run for and hold leadership offices.
F3. Students utilize FBLA/DECA event scenario and released information to prepare for their competitions.
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