[bookmark: _Toc306358755]Munis Support Contacts

	Supported function
	Who to contact
	Contact info (during business hours)

	MUNIS Financials
	MUNIS Help Desk
	800.772.2260, #3, #1
financialsupport@tylertech.com

	MUNIS Payroll
	MUNIS Help Desk
	800.772.2260, #3, #2
payrollsupport@tylertech.com

	MUNIS Crystal /Reports
	MUNIS Help Desk
	800.772.2260, #3, #7
tylerreportingservices@tylertech.com

	MUNIS TylerForms
	MUNIS Help Desk
	800.772.2260, #3, #7
formunissupport@tylertech.com

	MUNIS Cloud (SaaS)/System Functionality
-Printing
-New users
-Training/Test Database Refresh
-Backups & restorations
-Assistance with MIU Updates
-Remote Access support
	MUNIS Help Desk
	800.772.2260, #3, #9
asp@tylertech.com


	MUNIS business assistance for:
- policies
- procedures
- codes
- reporting
- data collection
- audits
- web form submissions
- KY-specific Financial, Payroll (including Personnel) application usage
	MUNIS Help Desk
	Refer to the respective Financials, Payroll, Reporting Services, or TylerForms contact information above 

	Network or workstation support (cannot reach the Munis login page and cannot access external websites, cannot configure browsers or install required workstation software updates)
	KETS Service Desk
	866.538.7435 or ketshelp@education.ky.gov





REPORTING AN EMERGENCY ISSUE OUTSIDE OF NORMAL BUSINESS HOURS 
In the event of a critical Cloud (SaaS) issue outside of normal business hours (weekdays from 8:00 AM-5:00 PM EST), please call 800.772.2260 ext. 4801 to reach Munis SaaS after-hours support.
When calling, please be prepared to provide:
1. Your name
1. Contact information
1. Site that you are calling from
1. Brief description of the issue

ESCALATING A CRITICAL CLOUD (SaaS) ISSUE DURING BUSINESS HOURS
In the event a critical Cloud (SaaS) issue needs to be escalated, please call during business hours the following people in the order shown:
Name                                    Title                                       Office Phone
                                           Receptionist                       	(800) 772-2260
Jacob Hayes		    Sr. IT Specialist		(800) 772-2260 x4330
Darren Cook                     IT Supervisor                          	(800) 772-2260 x4287
Sean Fitzpatrick               IT Analyst	                           (800) 772-2260 x4530
Zack Bartlett		    IT Analyst			(800) 772-2260 x4521
Nathan Kulas                    System App Eng.                   	(800) 772-2260 x4551
Jesse Willard                    IT Manager                         	(800) 772-2260 x4824
Nick Marcoccio                IT Director                         	(800) 772-2260 x4274
Joe Latuscha                     Sr. Datacenter Eng.         	(800) 772-2260 x4273	
John Hill                             IT Dir. Hosting                    	(800) 772-2260 x4467
Tom Lowrie                       IT Dir. Infrastructure       	(800) 772-2260 x4126
Danelle Daley                   VP Hosting Services        	(800) 772-2260 x4456
Jim Hurley                         VP Sales                               	(800) 772-2260 x4108
Chris Hepburn                  SR VP                           	(800) 772-2260 x4138
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