FAQ (4/15/11)
MUNIS Webcast to District CFO’s and CIO’s
Tuesday March 29th from 10:00 – 11:20

Questions: /Answers:
(1) Cost:

1.1 (Q): What funding sources should we look at to pay for the MUNIS Cloud Services Fee?
1.1 (A): Some of you have expressed the concern that the district’s EDTECH funds (i.e., the KETS

offers of assistance funds that are matched equally by the district) will be looked at exclusively by your district leadership (Supt, CFO, etc) to pay for MUNIS cloud services costs.  KDE wants to reemphasize that while your district’s EDTECH funds are one of the potential funding options for MUNIS cloud services, EDTECH funds should not be looked at as the only potential funding source since EDTECH funds are also strongly encouraged to go toward the instructional unmet need identified in the 2007-2012 KETS Master Plan of services and products that are used by students and teachers in the district’s classrooms.  As you can see from the talking points below, districts have paid in the past for MUNIS related costs (e.g., RS6000 servers, AIX operating system, RS6000 maintenance, 3rd party MUNIS customization, disaster recovery, etc) from primarily nonEDTECH related district managed funds. Therefore the first funding source that should be considered for districts to pay for the MUNIS cloud service going forward will be the same local source that locally paid for MUNIS related costs in the past.  Costs above and beyond those could be paid with money that is no longer required to go to third party MUNIS customization vendors due to the functionality already being part of version 9 as well as some other technology/nontechnology related funds. Hopefully this information can be helpful to use in your funding source discussions with your Supt and CFO. 
1.2 (Q): Why do the larger Ky districts overall pay more than the smaller Ky districts for a service?  It

seems like a service should overall cost the same regardless of the size of the district.
1.2 (A): The $3.22 per ADA is the MUNIS cloud cost for the very largest districts in KY. While that cost

may be more than what the district paid on average each year in the past (aka, total cost of ownership) for the on-premise system (i.e., RS6000 server and hardware maintenance, AIX software, Informix software, 3rd party MUNIS customization, disaster recovery services, local staff time and etc) that could only run up to version 7 of the MUNIS software, this $3 cost is still far below what the average district outside of Kentucky is paying now for MUNIS SQL cloud services for version 9 of the MUNIS software (i.e. $25 per ADA).   In nearly every costing model for nearly any kind of technology related service, the bigger the organization the more the organization pays to the service provider.   That holds true for financial management system services as well.  There is a minimum threshold that any district must pay for these services regardless of their size.  Districts under an ADA of 1555 must pay a minimum of $5000.  Districts with an ADA above 1555 will pay more than $5000 (e.g., $3.22* 1560 (ADA)=$5023,  $3.22* 12,730 ADA= $40,990, etc).  Therefore size of a district comes into play with the cost of acquiring MUNIS cloud services just as it comes into play with distributing most state/federal funds (typically the larger the district’s ADA the more of those state/federal funds they receive).   For example the larger districts get much more of the annual KETS offers of assistance than the smallest districts because they have a much larger ADA.    It is very rare that a very large district will pay the exact or similar overall amount as a very tiny district for any technology related service.
1.3 (Q): Can you give us an example of a typical district’s cost per year when going to the CLOUD versus if we keep version 9 at our local level?  How does that compare with our current costs?

1.3 (A): The costs for both Cloud and on-premise computing can be found at the following link: 


http://www.education.ky.gov/KDE/Administrative+Resources/Technology/Additional+Technology+Resources/MUNIS+Cloud+Services.htm
1.4 (Q): We’ve established that our costs will be 3-4 times higher with the Cloud approach.  Will our decision for the implementation date impact our bottom line?  If we delay implementation, will we delay the start of the higher costs?

1.4 (A): The current Cloud pricing model is fixed through FY 2014.  Years 2015 and 2016 have a modest 2.5% price increase per year.  Costs for the Cloud service will not begin until after the start of the individual districts migration process.
1.5 (Q): With all of the new functionality that will be available to principals and other users that typically do not now use MUNIS, are there going to be additional licensing fees for the districts, or will those be covered if we choose the cloud model?

1.5 (A): District migrating to the Tyler/MUNIS Cloud will not incur licensing fees for additional users.
1.6 (Q): There is a section at the bottom that says One Time Charges.  Is the one time charges for on-prem or cloud computing?  If we are less than 1500 ADA is the only yearly cost we have is $5,000.00?

1.6 (A): The One Time Charges are for on-premise solutions only.  Any district less than 1,553 ADA pays an annual cost of $5,000 for the Cloud computing solution.  The district is responsible for any additional add-on products purchased from Tyler/MUNIS with the exception of Disaster Recovery which is now included in the Cloud computing environment.

1.7 (Q): What method was used to determine district costs? Is that final or are you still trying to negotiate on our behalf?

1.7 (A): Final costs and worksheets for Cloud and on-premise solutions can be found at:

http://www.education.ky.gov/KDE/Administrative+Resources/Technology/Additional+Technology+Resources/MUNIS+Cloud+Services.htm
1.8 (Q): Will the cloud solution still require the seat licenses, or would anyone in the district have the right to access it?

1.8 (A): The Cloud computing solution and associated fee does not limit the number of seats or access..

1.9 (Q): Given the recent news with Madison County's 1,568% increase in internet access costs, how long is the cost of the cloud solution guaranteed from Tyler under the contract?

1.9 (A): The pricing for the Cloud computing solution offered by Tyler/MUNIS is fixed until the end of fiscal year 2014.  Years 2015 and 2016 include a modest 2.5% annual increase.

1.10 (Q): I compute my current cost to be about $8,000 year (no third-party vendors), just depreciated server, etc.  I compute my Cloud cost to be $32,200 ($3.22 per ADA X 10,000 ADA).  A difference of $24,200 or 300% cost increase per year.  I do understand we are getting the added Dashboard functionality and I can better access MUNIS from home, and in the event of another ice storm, I can call MUNIS.  Can you give me some more information I can share with our Board on the justification of the cost increase?

1.10 (A): As you noted, MUNIS version 9 and the Cloud add many new features and capabilities.  One of the primary reasons for the migration is the end of life for the current MUNIS version on the RS6000 platform.  The MUNIS software can no longer be maintained on the IBM RS6000 platform with AIX operating system and Informix database.  The new MUNIS platform operates on a Windows – SQL platform.  There are spreadsheets at the link below that can be used to determine your district cost in both a Cloud and On-Prem Environment.   Note: MUNIS Version 9.1 features can be view at: http://www.education.ky.gov/KDE/Administrative+Resources/Technology/Additional+Technology+Resources/MUNIS+Cloud+Services.htm
1.11 (Q): Is there something I can do to avoid paying maintenance on my existing RS6000 for full year if I will be moving to the Cloud midway through the maintenance year?

1.11 (A): Please contact Brooke McCord with DMD Data Systems below.  She will be able to get a hardware maintenance contract for you less than a  year.


Brooke Kristen McCord

Associate Sales Representative

DMD Data Systems, an Inc. 5000 Company

859.229.8574 (c)

859.296.5780 x122 (o)

859.663.2007 (f)

www.dmddatasystems.com


bmccord@dmddatasystems.com
1.12 (Q): For the "rack mounted VPN device".  Who will be supplying the funds for this and what is the technical need for it, etc?

1.12 (A): The VPN Device will belong to Tyler and will be provided to each Cloud district to use as part of the districts Cloud Fee, so there will be no additional charge to the district for it.  The installation of this device in the KEN Rack in each district will be paid for by KDE. The Tyler/MUNIS Cloud solution includes a point to point hardware VPN connection.  This connection ensures fast and secure (encrypted) communications between the district and the Tyler/MUNIS DataCenter.  If a user wishes to access MUNIS outside of the district VPN (e.g. from home), the MUNIS connection will be through a secure SSL connection.
(2) Hardware:

2.1 (Q): To maintain our server onsite, the specs call for 8 cores of processing and 24 Gig of dedicated RAM.  Will our district be provided this minimum level of dedicated hardware from a virtual server in the cloud?  If not, this appears to be a way of inflating the cost to maintain our own server so that we go to the cloud?
2.1 (A): The MUNIS Cloud service offers a hardware platform that is more robust than the minimum required specifications established for on-premise solutions.  The performance of the cloud server will match or exceed the performance of the on-premise minimum configuration. 
2.2 (Q): Will you help us set it up with our onsite printer?

2.2 (A): During the migration, Tyler/MUNIS will assist in setting up all printers.  Each district will perform a variety of tasks including printing of forms (payroll checks, vendor checks, purchase orders etc.) to ensure proper printing and alignment prior to live processing.

2.3 (Q):  Will our current printer HP8100DN work with the Version 9?  Will a list of printers be
supplied?

2.3 (A): Laser printers supporting PCL 5 or higher are supported with MUNIS V9.1 so your HP8100DN is supported.  Dot matrix printers are not supported by MUNIS V9.1  in the Cloud or on-premise.

2.4 (Q): What equipment will be in the district once a district switches VS what we have now? Will local backups still happen?

2.4 (A): Upon migrating to the Tyler/MUNIS Cloud, districts will have a hardware VPN device housed within the KEN rack.  All backups, verification of backups, off-site storage and forwarding of backup information to redundant servers will be managed by the Tyler/MUNIS DataCenter.
2.5 (Q): Question for those of us who could no longer wait on the new version and purchased a new RS6000 last fall… What are some possible uses for use of this server after the migration or what market would we look at to possible sell it?
2.5 (A): A District that recently purchased an RS6000 server may choose to schedule their migration closer to the end if they wish to obtain the most financial benefit from their recent server.  Districts may sell or find alternative uses for their RS6000 servers. 

2.6 (Q): We have an IBM 6500 (dot-matrix line) printer.  Will this still be compatible for the new version of MUNIS?

2.6 (A): Tyler/MUNIS supports laser printers that are PCL 5 compatible or higher.  Dot matrix printers are not supported in the Cloud or on-premise systems.  Tyler suggests obtaining a laser printer and establishing all form and report printing prior to migration.  This will places less burden upon the district during the migration process.
(3) Migration:

3.1 (Q): As we contemplate the transition, will we have some time to become familiar with Version 9.1 before we make the move, to make our learning curve less difficult?

3.1 (A): KY districts have access to the Tyler Knowledgebase (http://support.MUNIS.com) which contains many documents and videos of new MUNIS functionality.  Additionally, KDE is contracting with Tyler to conduct periodic training to districts during migration to become familiar with the new functionality as well.  The migration process to Cloud computing also includes a 2 week period to conduct testing and verification by each district.  Tyler and KDE want to ensure each district has the opportunity to become comfortable with the new solution and ensure all processes, including check and other form printing, perform properly prior to final cutover. 

3.2 (Q): In MUNIS we have a test side where we can copy over our existing database and test various scenarios.  Will this functionality still be there in the newer version?

3.2 (A): Yes, in fact, districts will have a third database with which to conduct testing of new MUNIS functionality.  Currently, districts have a live and test database that both share the same programs.  This means there is no ability to “test” a new program or version prior to placing it into production.  The new environment will have live, test (separate programs to conduct testing of a new MUNIS version prior to live processing) and training that mimics the live database.

3.3 (Q): Regarding adoption timing, what advantages will a district have if they transition before July 1 vs. later?  In other words what problems might we encounter later that the answer will be moving before July 1 would have solved that?

3.3 (A): Tyler has converted over 170 customers from on-premise to Cloud computing solutions and thus the migration process is expected to run very smooth.  As with any change in platform, items are uncovered.  Early adopters have the advantage of an earlier start and understand there may be some bumps but have committed to seeing the process through to ensure a better process for the follow on districts.
3.4 (Q): How much preparation is there for the district prior to the migration, both on the technical and financial sides?

3.4 (A): Tyler/MUNIS has established approximately a day and a half of prep work prior to the start of the migration.  There will also be a technician that will come on-site to your district to install the VPN Device in your KEN Rack.
3.5 (Q): Once Cloud computing is fully implemented, will there still be a need for a KDE MUNIS Helpdesk and MUNIS support from the KDE level?

3.5 (A): Once a district migrates to Cloud or on-premise, all technical questions will be directed to the MUNIS Cloud support, OSDBA (Operating System and Database Administration) support or application support service desks.  The KETS Service Desk will address networking and connectivity issues that may arise within the district as it relates to MUNIS.  KDE will still offer the support for Kentucky specific application questions.

3.6 (Q): What is the time line for early adopters? When will the “pilot” process begin?

3.6 (A): Pilots are expected to start the migration process in May and continue for 4 – 6 weeks.  The first Wave of Early Adopter will migrate from July 2011 thru December 2011.
3.7 (Q): How can you be in the early group?

3.7 (A): Please send an email to David Couch and Hiren Desai.  All districts requesting early adopter must have approval to do so by their Superintendent, CFO and CIO.
3.8 (Q): How long do you anticipate the migration/implementation taking once a district begins the process?

3.8 (A): The migration process will take approximately 4 weeks.

3.9 (Q): Is Tyler going to add on new users during implementation or will we have to do that?  Such as adding dashboards for principals.

3.9 (A): During the planning phase of the migration, each district will define the users to migrate to the Cloud server.  Following the migration, any new user login accounts are requested by an authorized person(s) at the district.   New users of MUNIS application, either during or after the migration, must be added to the MUNIS security programs (user account and roles) by the appropriate district person just as is done today.  This process ensures only users authorized by your district have MUNIS access.

3.10 (Q): Can we request an install date – not as an early adopter, but at a time that will be better for me?  I know our server is relatively new and  that we have purchased support that will get us through December 2012, so I would like to request Bellevue migrates in October 2012.

3.10 (A): Each district has the opportunity to request a migration date based upon schedule availability.  After we have begun scheduling, please contact you KETS Engineer (KE) to schedule a time.
3.11 (Q): Will I have to be completely out of MUNIS during the migration?

3.11 (A): Districts migrating to the Cloud have a one day downtime where they will have no access to MUNIS for the final cutover at the end of the month they migrate.  This day will be mutually scheduled during the initial migration planning process with each district.

3.12 (Q): Will the training and support from the earlier districts be same for those who go last?  For instance, with pilots and early adopters, I understood that support and training will be offered during the month of transition as well as some group training. How long will this support continue? And if it is one month past the actual transition, can those districts who go toward end get the same level and length of support?

3.12 (A): The primary training for districts will occur during the month of transition.  At that time, all current documents, videos and training will be offered to districts in transition.  Training materials may be updated and new documents/videos may be added over the course of the state migration.  Any updates or additions will be communicated to districts and made available for review.

3.13 (Q): If we have problems with the new system, who would our people call for help?  How long will it take a small district to migrate?

3.13 (A): If issues arise during the use of MUNIS in the Cloud, Tyler/MUNIS support staff will address the issues.  During the migration process, detailed information on contacting the additional MUNIS support staff will be provided.  Each district is allowed a month for the migration process which will include an initial discussions and planning, an initial migration conversion, setup and testing conducted by the district and final migration cutover.  The final cutover will require a district to be down, without MUNIS access, for approximately one day.  All dates for the various steps and processes will be discussed and established with the district during the planning phase.

(4) Additional/Third Party Products:

4.1 (Q): How will this affect our MUNIS Add-ons?  TylerForms printing, Employee Self Service, PSST products  which reside on a separate server, Crystal Reports, etc…..

4.1 (A): Each item requires a separate response:

TylerForms: 
In the Cloud environment, Tyler will host the TylerForms server thereby relieving the district of maintaining and updating an individual TylerForms server.

Employee Self Serve:   In the Cloud environment, Tyler will host the ESS server thereby relieving the district of maintaining and updating an individual ESS server.
PSST Products: 
Tyler/MUNIS have spoken with PSST and they are aware and have prepared for of the coming change.  PSST has made changes to their products to allow continued use of their solutions in the new environment.  Districts should review the new MUNIS functionality to determine if they still require third party support for all functions.

Crystal Reports:
For districts that have purchased Crystal Reports, Tyler will allow the Crystal Reports application to access their database on the Cloud server.

4.2 (Q): We currently use an “add-on” service from MUNIS / Tyler called “Tyler Forms” which as I understand it helps with printing of checks, W-2’s, and direct deposit advice Email notifications.  Will these features be “standard” in the 9.0 Cloud-Based MUNIS system, or will these “options” continued to be “add-ons” and be an additional cost / expense for districts as we prepare cost calculations?  If so, is there a list yet of what these “add-on” options may be and a list of their prices?

4.2 (A): Districts that have purchased add-on products (TylerForms, Employee Self Serve, Inventory module etc.) from Tyler/MUNIS will continue to have these same add-on products and services in the Cloud environment.  With the exception of Disaster Recovery, the annual support fee for these modules will continue to be the same with minor increases year to year.  Since the Cloud computing model includes Disaster Recovery, districts will no longer pay for this add-on service.
4.3 (Q): Will the MUNIS check printing software run on windows 7?  With the new MUNIS software, will we need a separate computer to do check printing, or will it be integrated into the new change?

4.3 (A): If a district is using the TylerForms printing solution, the application will be hosted by Tyler thereby relieving the district of the responsibility of maintaining and updating a separate TylerForms server. 
4.4 (Q): I currently have several Crystal Reports that I run monthly or at other times during the year.  Will I still have that capability in the cloud based solution? 

4.4 (A): Yes, the Cloud computing solution will allow running of existing Crystal reports.
4.5 (Q): Can we keep our current processing on the old server until we are assured that everything has moved over and working properly in the cloud model?

4.5 (A): During the migration, which is scheduled to take 1 month, districts will have a period of time to become familiar with the new version of MUNIS as well as run through various processes using their own data.  This time is also used to verify all printing and printer setup including check and other forms printing.  Until final cutover at the end of the month, districts will continue to use their RS6000 server to operate MUNIS.  From that point forward all processes will be performed using the Cloud Environment.

4.6 (Q): Will our asset inventory info thru BMI still upload into ver 9

4.6 (A): Yes, the BMI solution will work properly with MUNIS Version 9.  All MUNIS defined interfaces that import or export data will continue to work in the Cloud computing solution.  If your district uses third party interfaces, you should discuss them with your vendor.  The interface can be discussed during the migration process.
(5) Clients & Client Software:
5.1 (Q): Is there a desktop install?

5.1 (A): MUNIS Version 9.1 supports 3 different client options of which one requires a desktop install.  A desktop install is only required if a user wishes to continue to use the traditional client (Genero Desktop Client – GDC). Note: This client does not support Dashboard, Central programs or Wizards.
5.2 (Q): What about MAC users, any differences?

5.2 (A): Mac users can connect to the Cloud however not all MUNIS functions are available.  A document (Client Options.doc) is available in the Tyler/MUNIS Knowledgebase (http://support.MUNIS.com)   explaining the various capabilities of each client including the Mac.  In the Knowledgebase search on “Client Options”.

5.3 (Q): Is there a different internet link that works better than Microsoft, such with Infinite Campus’ and Firefox?
5.3 (A): Internet Explorer version 7 and 8 are currently the supported browsers for MUNIS
Version 9.1.

5.4 (Q): Will there be any plans to support non Microsoft browsers in the future?

5.4 (A): Tyler is consistently evaluating industry standards and will continue to do so.  The tools currently being utilized are best served with Microsoft Browsers.
5.5 (Q): Can the cloud based solution be accessed from ANY Internet enabled browser, or will it need to be accessed from within the KETS network?

5.5 (A): The Tyler Cloud can be accessed from any internet connection using Internet Explorer 7 or 8.

(6) Cloud Server & Administration:

6.1 (Q): All references to data storage from Tyler is in Maine. Are there redundant servers at other locations in event of disaster ie snow storm, hurricane, etc.

6.1 (A): The Tyler/MUNIS DataCenter is housed in southern Maine.  Tyler also has a redundant datacenter located in the Boston MA area and is in the process of establishing an additional redundant location in Texas.
6.2 (Q): Can you speak about MUCOPY and test system.  Who will we call?  Will the MUNIS support desk be enhanced with additional personnel?

6.2 (A): The Tyler/MUNIS Cloud support staff will perform “mucopy” and test system copies when directed by the district.  Tyler/MUNIS is increasing the number of Cloud support staff with the migration of Kentucky school districts.

6.3 (Q): Will we have the same log in capabilities thru root and smit functionalities?

6.3 (A): The root login and smit capabilities are particular to the RS6000/AX operating system.  All server administrative tasks are performed by the Tyler/MUNIS  Cloud support staff.  Several tasks are performed only at the request of the district (e.g. add users, perform a mucopy etc.)

6.4 (Q): What happens if we need to make a backup or do a mucopy after hours or on the weekend?

6.4 (A): Many administrative tasks can be scheduled in advance to be performed outside of normal business hours.
6.5 (Q): How will Tyler identify the person making the request is the District person with the authority to add or remove users?  

6.5 (A): Each site may chose its own method of authentication for these kinds of requests – for instance: verification can be handled by requiring that user access requests must be submitted by email from a select list of administrators at the site, or that we follow up every user access request with a confirmation email to a list of administrators at the site. 

6.6 (Q): Currently KDE installs MUNIS updates that are specific to Kentucky.  If a district chooses on prem solution will KDE still install these updates?

6.6 (A): All MUNIS updates will come through the MUNIS Internet Update utility for both Cloud and On-Prem Solutions.

6.7 (Q): So MUNIS will be in charge of System Admin and setting up users/and roles?  We have over 500 users and during the beginning of the school year need to set up many new bookkeepers. How will that work? Will we have to schedule time with MUNIS?

6.7 (A): Districts will request new user login accounts through the Cloud support staff.  The  district still retains the responsibility and control over defining users and roles within MUNIS.

6.8 (Q): Will we still be able to ‘lock MUNIS’ in order to perform eoy closings, utilities, etc.?

6.8 (A):   MUNIS application contains a feature that allows locking all users out of MUNIS for the purpose of applying updates or performing processes that require exclusive access to MUNIS.  The button to control this access (MUNIS Access Enabled/Disabled) is found in the System Parameters table within the General Admin menu.  Once disabled, the user "MUNIS", which is considered the MUNIS system admin, has access to all functions within MUNIS.  The same "MUNIS" user can then enable access once the processes are complete.  The lockmunis script is specific to KY and will not be available after migrating to the Cloud.

6.9 (Q): Will there be a log of some kind where the finance officer can view the login usage of payroll clerks? They want to know if they can see who logged on what day and what time.   Is there a way to limit select user access to certain times of the day or days of the week?

 6.9 (A): The DataCenter support staff, at the direction of the district, can limit individual user logon hours as well as produce a report of logon activity.

6.10 (Q): Districts would like to also see a list of users and their access in order to manage personnel that come and go.

 6.10 (A): Districts will have the opportunity to indicate the users they wish to have continued access upon migration to the Cloud.  Following this migration, all additions and inactivations are requested through the Tyler DataCenter support.  A list of users and their status can be produced by the DataCenter on an as needed basis.  Districts also control who has access to their MUNIS database and their level of access through the use of the MUNIS role and user security.  
6.11 (Q): Will the browser based MUNIS sessions time out and require re logon’s and if so, can the time be adjusted by the user?

6.11 (A): The MUNIS Cloud does not have settings that automatically terminate user sessions due to inactivity.  However, timeout settings can be established by the District MUNIS Administrator within the MUNIS application.  The timeout settings apply to both the browser and non-browser clients.
(7) Bandwidth:

7.1 (Q): We were told at KYSTE that we're using 8.9MB of our 10MB of bandwidth already.  What will be the impact of MUNIS in the cloud.

7.1 (A): Tyler/MUNIS Cloud solution requires little bandwidth.  Tyler has estimated the statewide aggregate bandwidth required by all school districts in the state to be a maximum of 21Mbps. 

7.2 (Q): The disaster recovery piece is nice.  However, I am worried about security and bandwidth speed.  I’m assuming we will be relying on the same state system that we have now which is sometimes very slow when all the students are using it.  Security is a big concern I have—with MUNIS being on the web will it be more attractive to hackers?

7.2 (A): The Tyler/MUNIS Cloud solution includes a point to point hardware VPN connection.  This connection ensures fast and secure (encrypted) communications between the district and the Tyler/MUNIS DataCenter.  If a user wishes to access MUNIS outside of the district VPN (e.g. from home), the MUNIS connection will be through a secure SSL connection.

7.3 (Q): Will KDE increase band widths coming into the districts?   it seems that with the increased “cloud” use this could be an issue.

7.3 (A): Bandwidth requirements for MUNIS in the Cloud are modest and are not expected to burden the existing infrastructure.

7.4 (Q): What is your confidence level that our internet connection will be up and working most of the time?

7.4 (A): The least amount of the internet uptime for any district during FY’10 was 99.73%.

(8) Other:

8.1 (Q):  Could you direct us as to where we can find the video mentioned at the beginning of the
 webcast.
8.1 (A): The recorded video and cost computing spreadsheets are available at: 

http://www.education.ky.gov/KDE/Administrative+Resources/Technology/Additional+Technology+Resources/MUNIS+Cloud+Services.htm
8.2 (Q): How will I do the direct deposit file for transport to the bank?  I now download this information on a floppy disk from the main MUNIS hub.  How will I do this when I lose this hub/server?

8.2 (A): The Tyler/MUNIS Cloud provides access to your files (direct deposit, reports etc.) so you may download them to your workstation and send them to your bank, KDE and other entities.
8.3 (Q): What happens if you are in the middle of processing….for example, updating payroll records, and you drop your internet connectivity?  Will MUNIS pick up where it left off when you gain connectivity, or will you have to restore and start the process over?  Can it cause data corruption?

8.3 (A): The MUNIS application in conjunction with the Microsoft SQL database engine ensures all transactions complete properly.  If a disruption occurs during processing, the transaction(s) are rolled back to their original state thereby avoiding corruption.  This can occur and is no different than the process today with your on-premise server. 
8.4 (Q): What are some of these core components in V 9 that are not included in V 7? 

8.4 (A): Please review the recorded video of MUNIS V9.1 new features found at:


http://www.education.ky.gov/KDE/Administrative+Resources/Technology/Additional+Technology+Resources/MUNIS+Cloud+Services.htm
8.5 (Q): What would be the recovery time should Tyler experience a disaster?  Basically, what is Tyler’s disaster recovery?

 8.5 (A): If a disaster is declared at the primary Datacenter, Tyler would expect to be operational at the secondary datacenter within 24 hours. The data available at the secondary site is kept current through transaction level replication. User created files (spool/attachments) are synchronized to the secondary site periodically throughout the day. Secondary site functionality can be tested upon a site’s request.
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