Upgrading to Entourage WSE (version 1304)

(and importing archived content)
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To use Entourage with the Live@edu service, you must be using the most recent version, which

is called Entourage 2008 for Mac, Web Services Edition, or Entourage version 1304.

To find out what version you have installed, from the Entourage menu, select About Entourage.

The version is listed in bold at the top of the About dialog box.

If you need to upgrade, it is a two-part process. All your settings, messages, contacts, rules, etc.
will be brought forward. The changes to Entourage were all "under the covers" so the interface

has not changed.

We are assuming that, whatever Mac OS X version you are using, you have kept it fully updated.

ONE

1. With Entourage running, from the Help menu, select Check for Updates. This will check
to see if you have the final version 12.x release. If it wants to upgrade, let it.

2. Check for updates again. Continue to check for updates until Entourage reports that
you're completely updated.

TWO

1. Exit Entourage and any other Microsoft applications running on your computer.
2. Use your browser to visit the Microsoft Mac Office 2008 download page.

3. Look in the Downloads section at the bottom of the page. Click on the link for Web
Services Edition.

4. Inthe Download Now box, click English (.dmg) and save the file to your hard disk.
5. Double-click the file you downloaded

6. Double-click the Entourage 2008, Web Services Edition Update file.


http://www.microsoft.com/mac/downloads.mspx?pid=Mactopia_Office2008&fid=540B4901-8CAC-481C-936C-E56C60CA79C6#viewer

7. Follow the on-installer instructions.
When you next use Entourage, it will offer to import your settings. Let it. Mostly you'll just
accept the defaults, but here are a few tips.

Make sure you select Import from a previous version of Entourage

’ . Q cniourage setup AsSsIstant

16 «

Welcome to Entourage @
@

The next few pages will help you get started.

If you previously used another e-mail application, Entourage might

be able to import information such as messages and contacts.

What do you want to do?

O Start using Entourage without importing anything

e Import from a previous version of Entourage

() Import from another e-mail application

Click the right arrow to continue.

Confirm that the version of Entourage you just upgraded is selected. For most people this will be
Entourage 2008.

Import from Entourage
Which version of Entourage do you want to import from?

{®) Entourage 2008
() Entourage 2004

Click the right arrow to continue.




When you see the warning shown below, take a deep breath and don't worry. Just click OK.

Entourage does not support synchronization
with all versions of Exchange Server.

If an Exchange account is imported with your identity, but
mail and other items are not synchronized from the
Exchange server, contact your Exchange Administrator.

( Cancel ) ( OK )

The import process could take a long time (half an hour, perhaps) depending on how much data

you're importing.

The imported mail will be stored under On My Computer in the Navigation Pane.

New messages will be stored on the Exchange server, and will appear in your Live@edu Inbox
section of the Navigation Pane (probably the first thing in the Nav Pane).



