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AGENCY CONTACT MEMORANDUM 

 
To:   Commonwealth non-executive branch agencies 
 
From:   Jim Barnhart, Deputy Commissioner 

Robin Morley, Deputy Commissioner 
 Commonwealth Office of Technology 
 
Date:   December 8, 2009 
 
Subject:  Enterprise IT contracts established for telecom bill auditing services  
 
Commonwealth Office of Technology and Office of Procurement Services recently completed a statewide 
enterprise service contract that should be useful to agencies and educational entities across the state.  
Additional details are outlined below: 
 
Telecomm Bill Auditing Services 
 

Purpose  
The Telecommunications Bill Auditing RFB resulted in two “all state agency” service 
contracts.  These new service providers audit telecomm billing for conventional land-lines, 
VOIP, wireless communication environments and the Commonwealth’s wide area network 
(KIH2) data circuits.   
 
All work will be bound by a task order generated by the customer agency outlining the scope 
and time period of the bills to be audited.  If billing errors are found and refunds are due the 
agency, the agency/entity will receive roughly 81% of the refund with 19% going the vendor 
for services rendered. 
 

Vendor Contact Information  
Fortune Consulting, Inc.     
Richard J. Giacchi - 732-483-0111  
rgiacchi@fortuneconsulting.com 
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Avalon Global Solutions, Inc. 
Marshall Weingarden - 248-357-0050  
marshall.weingarden@avalon-gs.com 
  

 
Vendor Websites 

http://www.fortuneconsulting.com/ 
http://www.avalonglobalsolutions.com/ 

 
If your agency has an interest in other IT contracts, the spreadsheet published at the following website 
provides a summary of available IT contracts:  http://technology.ky.gov/epmo/procurement_info.htm. 
 
General questions regarding IT sourcing issues should be addressed to Glenn Thomas, Director of the Office 
of IT Governance at (502) 564-6265 (glenn.thomas@ky.gov ) or Tommy Case at (502) 564-1250 
(tommy.case@ky.gov). 
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