
 

Pearson Tech Notes 
We have received reports of database issues that are causing the CIITS system to not 
display instructional materials/lesson plans. This has been seen in the materials search 
function and when creating Instructional Units for Curriculum. The database issue also 
appears to affect the ability to click on student names in the Report Bank reports, which 
will result in a "We're Sorry" message. 

 

The Pearson team is investigating the issues and they have been escalated for the fastest 
possible resolution. We will send a notification once the issues are resolved or more 
information becomes available. 
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