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Schoolnet Assessment Defect - Scramble Questions Functionality 
 
Dear Schoolnet customer: 
 
Please be advised that we have discovered a serious defect regarding online assessment 
administration that may result in the loss of student responses. This affects Schoolnet 
v16.0 and higher.  
 
At this time, please refrain from using the scramble questions functionality for 
assessments that leverage the following items types:  

• Drag and Drop  
• Click Stick Click Drop  
• Inline Response  
• Matching  
• Hot Spot - Single Selection or Multiple Selection.  

This defect has been reported for both Secure Tester and Browser Based Testing.  
 
PLEASE NOTE: This defect DOES NOT affect tests that do not use the scramble 
questions functionality.  
 
We are actively working on resolving this and will issue another notice upon resolution.  
 
We apologize for the inconvenience, and will do all we can to ensure that this does not 
occur again in the future. 
 
The Pearson Schoolnet Team  
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