From: Gustin, Nick - Division of Enterprise Data

Sent: Thursday, June 05, 2014 12:20 PM

To: All State CIITS Primary Contacts; All State CIITS Secondary Contacts

Cc: Sims, Rhonda - Director, Division of Support and Research; Powers, Pamela - Division of Support and
Research; Conner, Dede - Director, Division of Enterprise Data

Subject: CIITS Notification: Days Enrolled Calculation

CIITS Contact,

Pearson/SchoolNet has released the following notification related to the days enrolled calculation on the
student profile:

Pearson has been made aware of an issue related to the calculations of student enrollments within a
student profile in CIITS. This issue is impacting students who have had an updated enroliment calendar
throughout the school year. The calculations displayed are calendar days and not school days.

This issue has been escalated to Pearson and developers are currently reviewing the issue and working
to determine a resolution. We will provide an update once a resolution has been determined.

Nick Gustin, Technical Analyst

Office of Knowledge, Information & Data Services
Kentucky Department of Education

500 Mero St, Room 530 Capital Plaza Tower
Frankfort, KY 40601

(502) 564-2020
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