From: Pearson Technote [mailto:powersource@pearson.com]
Sent: Thursday, February 06, 2014 5:22 PM
Subject: Schoolnet Emergency Maintenance Window - 2/6/2014

PEARSON ALWAYS LEARNING

Pearson Tech Notes
Schoolnet Emergency Maintenance Window - 2/6/2014
Dear Schoolnet customer:

Today we discovered that hotfixes applied to Schoolnet sites last night have caused
problems in creating tests in the Assessment Admin module. Because this is a crucial
issue for many clients we will need to roll the sites back to the state they were in prior
to the hotfix application. This will happen tonight, Feb 6, 2014, starting at 8 PM EST.
Unfortunately this will mean that the issues addressed by the hotfixes will no longer be
fixed. We are working on repackaging the hotfixes and will update you as soon as they
can again be applied to your Schoolnet site.

We apologize for the inconvenience and will do all we can to ensure that this does not
occur again in the future.

The Pearson Schoolnet Team
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