
An issue has recently been reported that CIITS users across Kentucky are being prompted to login and 
verify their role when navigating within CIITS.  This issue has been reported as occurring intermittently 
while users are accessing the Classrooms and Assessment Admin module. If you encounter this issue, it 
is recommended that you close your browser and reopen CIITS in a new window. 
The Pearson Schoolnet team is actively troubleshooting this issue and is working diligently on a 
resolution to be included with the 15.4 release, scheduled for Mid-April. We will continue to provide 
updates until a resolution is in place. 
 


