
From: Gravett, Beth - Division of Operations and Services On Behalf Of KETS Service Advisor 
Sent: Friday, January 10, 2014 1:24 PM 
To: All State CIOs; All KDE Users 
Cc: KETS Engineers 
Subject: KETS Service Advisory - CIITS  
 
There are still many users who have not reset passwords in the new year.  This afternoon, Pearson 
Schoolnet will be sending out an email notification to any user who has not successfully reset their 
passwords.  An example of the email that users will receive is included below: 

•         Note that the email will be sent from “noreply@schoolnet.com” 
•         Email subject: Update your CIITS password 
•         Sample email will include a link to change your password – link is highlighted in red 
in the screenshot below.  Users must click on this link, within the email you receive, to 
reset and activate your new password. 
  

 
 
 

mailto:noreply@schoolnet.com


If you have any questions or concerns, please contact Maritta Horne at 502-564-2020 ext. 2478 or by 
email at maritta.horne@education.ky.gov.  
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