From: Burton, Linda - Division of Enterprise Data

Sent: Friday, May 02, 2014 12:27 PM

To: All State CIITS Primary Contacts; All State CIITS Secondary Contacts

Subject: CIITS Alert - Issue Reported that Teachers May be Displaying in Previously Assigned School

CIITS contact,

Please see information below provided by Schoolnet/Pearson.

Schoolnet is currently investigating reported issues where teachers may still be displaying in
their previously assigned school (i.e. teachers who have transferred to a new school). The two
areas that have been reported are: 1) Caseload Manager - the teacher may still appear in their
previous school as well as their current school; 2) Student Voice - the teacher's student voice
results may still appear in their previous school as well as their current school. The issue has
been escalated to Quality Assurance to provide resolution as soon as possible.

Maritta Horne

CIITS Service Manager

Kentucky Department for Education

Office of Knowledge, Information and Data Services

500 Mero Street Office 504, 5" floor, Frankfort, Kentucky 40601
Office: 502-564-2020 ext. 2478

Cell: 859-381-7618

mailto: maritta.horne@education.ky.gov
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