Revised: March 4, 2013
Vendor Code: VS0000000441

SHORETEL 
KETS VOICE HARDWARE & SERVICES PRICE SHEET
MA-758-1300000894
SHORETEL

960 Stewart Drive

Sunnyvale, CA 94085

For Information Contact: Holly Davis:  (408) 900-1195, hdavis@shoretel.com  

For Quotes Contact: Holly Davis:  (408) 900-1195, hdavis@shoretel.com
Send orders to:  Holly Davis:  (408) 900-1195, hdavis@shoretel.com         

Go to ShoreTel’s KETS Contract Web site for e-quotes & online ordering: http://www.shoretel.com/solutions/by_industry/government/KYKETS.html 
For warranty service call:  This information will be updated as it becomes available         
E-Rate Spin: 143020162
Contract Agent(s):  

· CenturyLink, For Information & Quotes contact: Cathy Kendrick, Office - (402) 998-6038, mobile - (859)-321-2842, Cathie.kendrick@centurylink.com 


· Unified Technologies, LLC, For Information & Quotes contact: Robb Bashore, (502) 708-3333 or (502)459-9141, rbashore@unified-team.com  
  

· Windstream, For Information & Quotes contact: Laurie Lawless, (859) 357-6045, laurie.lawless@windstream.com

	
   DESCRIPTION
	Discount off MSRP  

	Telephone System Hardware:
	40%

	Auto Attendant/Voicemail:


	40%

	Operating System Software:

	40%

	Cables/Accessories:

	0%

	Installation/Initial Configuraiton:


	0%

	Training (Technican/System Admin Training):


	0%

	Maintenance (Hardware) Support:


	15%

	Maintenance (Software) Support:


	Included in hardware support

	Telephone Handsets:


	40%

	Voice Training (End User):


	No charge for online training

	Voice Professional Services :


	0%

	Voice Accessories:


	0%

	Mobility Software :

	40%

	Voice End-User Software:


	40%


