
EOY Training 2014, Session 1.5 – Accessing Student Voice Results in CIITS/EDS Questions and 
Answers 

Q: Why would teacher’s show up at multiple schools in Infinite Campus when only one 
school participated in Student Voice Survey? 

A: In the Infinite Campus Student Voice reports, the teacher will show for every school in 
which they have an active assignment.  IC sent survey links to all their students in each of 
those schools even if you did not ask the students to take them.  The survey was assigned 
to the teacher’s district employment record so it was not possible to distinguish a 
particular school.  In addition, student responses from multiple schools could be combined 
to produce the teacher’s results. 

Q: Why would teacher’s results show up at multiple schools in CIITS when only one school 
participated in Student Voice Survey? 

A: The teacher’s results should be visible to any school in which they have an active 
assignment.  An issue is also making teacher’s results visible to former schools within a 
district.  A fix is scheduled to be installed May 28, 2014 to restrict visibility to schools for 
which a teacher has an active assignment. 

Q: Who can look into specific Student Voice issues? 

A: Please send details to Lisa Keeter so she can investigate. 

Q: Is there an Ad Hoc that will identify the Teacher of Record? 

A: I don’t know that we’ve created one.  The teacher of record is going to be your primary 
teacher.  There are several reports and filters for LEAD.  For Student Voice, we used 
primary teacher, teacher and section staff to generate surveys. 
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