FRAM

Q)	Is there any reason why we SHOULDN'T just stop the import on Closing Day?
A)	You may want to continue up until June for SEEK At Risk report, in case you have changes, and you find students that need to update their meal status, or you missed something of that nature.  It certainly is fine to stop on the closing day, just recognize that you have to do manual entries then on any changes to meal status when you make them in the POS system.


Q)	If we have entered our FRAM data by hand, will that remain the same?
A)	The reason I do not recommend doing it by hand, is 1) timeliness, 2) cost in employee time to enter, and 3) accuracy.  But yes, you may enter these in by hand.


Q)	Do all POS systems import into IC? In particular, NutriKids?
A)	Yes, NutriKids will import, but NutriKids does not export the end date.  The problem becomes someone has to go in there manually and add an end date.  I always suggest 6/30 of the current school year as the end date.


Q)	Will it be necessary to do the eligibility end date wizard again this year?
A)	We ask that CEO districts use the eligibility end date wizard because the FRAM coordinators were using the FRAM Module to import the forms.  My answer is if you are not an IC POS customer, if you are simply using FRAM for the Community Eligibility Option, then no, you will not use the eligibility end date wizard.  If they are free at any time of the school year, they are free for the SEEK At Risk report.


Q)	Do we need to change the Active Year in IC to 13/14 before our Food Service Director rolls the POS system forward?
A)	No, the Food Service Director acts totally independently of the School Year


Q)	What is a reasonable discrepancy?
A)	It depends on the district.  1% for Jefferson County is a lot different from Wayne County or Breathitt County.  If you are off more than 1%, look at those students.  Keep in mind, who you teach is not always who you feed.  Your Food Service Director should be able to help you identify this.


Q)	We use Lunchbox and are a CEO school. Every time I turn the import on, it overrides all of my hand entered data and I lose it. What am I doing wrong? 
A)	If you are full CEO District, that is, all of your schools are participating in CEO, you will turn off the data synchronization entirely, because what you have in Lunchbox will overwrite what your FRAM Coordinators are putting in.  If you are partial CEO, meaning some of your schools are on the CEO program, you will turn off the synchronization from your POS system for any of your CEO schools.  The problem is this, the Food Service Director stops using Lunchbox to process household applications, and after the 30-day carryover expires, all the students go to paid who are not directly certified.  The point being, turn it off for any of your CEO schools whether you are full CEO or partial CEO.


Q)	What is a CEO School?
[bookmark: _GoBack]A)	CEO stands for Community Eligibility Option, is a USDA sponsored program whereby a school that has 40% of its students or more directly certified may participate in CEO.  In return, all the students in the school get a meal at no charge, regardless of their meal status and the Food Service Director does not collect household applications.
