
From: Conner, Dede - Director, Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification: CRDC Updates
Date: Tuesday, June 16, 2015 9:14:47 AM
Attachments: CRDC Update.msg

Missing Data Rules_KY.pdf
CRDC Action Plan.docx

KSIS POC – The information below was shared with CRDC contacts earlier today.
 
From: Dunn-Thomas, Tyra - Division of Enterprise Data 
Sent: Tuesday, June 16, 2015 8:19 AM
To: Dunn-Thomas, Tyra - Division of Enterprise Data
Subject: CRDC Updates
 
Dear CRDC Contacts,
 
Please read the following updates for CRDC:
 
Follow-up on technical issue that impacted Enrollment and Program Enrollment
The Office of Civil Rights (OCR) advised districts yesterday that the issue impacting Kentucky
Enrollment and Program Enrollment modules in the CRDC submission system was resolved. School
districts can now access and enter data into the CRDC submission system. If any changes were made
in the Enrollment modules between 6/4/15 – 6/13/15, OCR encourages districts to review the data
submitted for accuracy. OCR will provide KY school districts extra time for the completion of the
2013-14 CRDC (email attached).
 
Follow-up on known Issue – Basis of Bullying
The Office of Civil Rights (OCR) has determined that if a school district is unable to provide complete
bullying and harassment data, the district will need to submit an action plan. Infinite Campus does
not collect basis of bullying so Kentucky districts will need to submit an action plan; unless they are
collecting this data in another system.  OCR has denied KDE’s request to submit one action plan on
behalf of all districts; however, they have provided two documents to help Kentucky districts know
what to do. 
 

Missing Data - This documents OCR rules on missing data for the CRDC submission and what
school districts can expect once these rules are triggered when attempting to certify (pdf
attached).

 
How to create an action plan for missing data - The CRDC Action Plan Word document
attached can be used as a template; just complete contact information and timeline before
submitting to CRDC. (document attached). 

 
KDE has requested that Infinite Campus add basis of bullying to its collection to avoid this for future
years. 
 
Please contact CRDC Partner Support Center for assistance, as needed at (844) 338-2732 or

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=AF8069EF-B261-450F-872E-E5C6A325DE2A
mailto:ksiscontacts@education.ky.gov
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From: Christina Tellez [mailto:ctellez@sanametrix.com] 
Sent: Monday, June 15, 2015 2:12 PM
To: Conner, Dede - Director, Division of Enterprise Data; Potts, Abby; Dunn-Thomas, Tyra - Division of Enterprise Data
Subject: RE: CRDC Update





 





“The technical issue that impacted Kentucky enrollment data, specifically the Enrollment, Preschool Enrollment and Program Enrollment (Gifted & Talented, Dual Enrollment, Credit Recovery)Modules has now been resolved and data restored.  Thank you for your patience as we worked to resolve this issue.  At this time all Kentucky districts may resume submitting data for the CRDC.  We would encourage you to review the data you have submitted for the Enrollment, Preschool Enrollment and Program Enrollment Modules if you made any changes to these modules between 6/4-6/13.  





We sincerely apologize for this situation.  Please also note all Kentucky school districts will receive extra time for the completion of the 2013-14 CRDC.”





 





Thank you





 





Christina Tellez, PMP





Contractor for U.S. Department of Education
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CRDC Missing Data Checks 
The CRDC system will create two types of errors for missing data.  First, for each data element that is 


missing, an error will appear through a red “x” below the cell on the data entry screens.  This helps to 


identify cells that have been missed, which can happen inadvertently when a user is entering data by 


tabbing through each cell.   


There are also rare cases where a school district did not inadvertently miss entering data for a specific 


cell, but lacks accurate and complete data to report.  Therefore, the each missing data element error 


also triggers a second higher-level “general validation” check that asks the school district whether 


disaggregated data is available and to provide a reason if it is not available.  Please note that if a school 


district is unable to report complete data for required fields, their submission and plan for providing 


data for the next CRDC will be reviewed by the Department of Education and the school district will be 


unable to complete the certification process until that review is complete.  


Data Entry:  Missing Data Errors By Data Element 


Once a user tabs into a cell and does not provide a response, red x’s appear below each data element 


notifying the user that the data element is a required field.  Note that some cells in the screen shot 


below are filled with grey zero’s.  These are automatic zero’s populated by the system since there are no 


students of a specific race/ethnicity and sex enrolled in the school.  


 


 


The “Save and Review” button at the top of the screen turns red when there is at least one error or 


warning on the page. Clicking on the “Save and Review” button opens a pop-up box with a list of all 


errors and warnings on the page. The pop-up box groups the errors and warnings into two sections:  


 “General Validation Checks” highlight errors and warnings applicable to more than one data 


element.    


 “Validations Counts by Element” will highlight errors and warnings by data element.   
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Clicking on the plus sign for “General Validation Checks” reveals the list of general validation checks that 


were triggered.  The error labeled “Have I entered all values for the number of students in each 


race/ethnicity category?” explains that certain cells are missing data and the system is unable to 


calculate totals for this table.  A user can either entered the required data or provide an explanation 


using a reason code and comment, including: 


 Totals Only – If totals are available, but not disaggregated data 


 Data Not Collected – If data was not collected for the required fields  
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Once a user selects a reason code, additional text appears notifying the school district that they will be 


unable to certify until the Department of Education has reviewed their submission and action plan to 


provide the data for future CRDC data collections.   


The text of the warning in the screen shot below reads,  


“All non-optional data tables in the CRDC must have data reported. If the data cannot be 


reported because they are not collected, as indicated by the selection of the DNC (Data 


Not Collected) reason code, the submission will be reviewed by the Department of 


Education and you will be unable to certify the submission until the review is complete. 


In some cases, you may be required to create an Action Plan before you can certify and 


submit your data. Requirements for developing an Action Plan are available in the 


Resources section.”  


 


You may enter a comment to explain your districts efforts to report the required data and status of your 


action plan to be able to provide this data in the future. Click “Apply Explanation” to save your 


comments and the system will turn the error from red to blue.  
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Please note that after selecting a reason code to explain missing data, the system will no longer 


display the final certification button.  Instead, the certification process will display a button to 


“Contact the Partner Support Center (PSC)” for school districts without complete data for the 2013-14 


CRDC.  Clicking this button will provide the PSC with the information in the comment box for review by 


the Department of Education to finalize the certification process.   
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What to Expect When Attempting to 
Certify with Missing Data 
If your district has data missing and has entered the appropriate comments to explain why your 


submission is not complete, the certification process will require submitting an action plan to the 


Partner Support Center and review by the U.S. Department of Education.   


Step 1: Resolve all errors unrelated to missing data 
In order to proceed with certification, all errors except those related to the missing data elements and 


associated general valuation checks, must be resolved.  You can use the “Pre-Certification Check 


Preview” under the certifications tab to confirm all other errors are resolved.  
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Step 2:  Click Ready for Certification  
After ensuring that all other errors are resolved, you can proceed to the first step in certification.  Errors 


pertaining to missing data will result in an extra review by the CRDC Partner Support Center (PSC) and 


the U.S. Department of Education.  You can access the “Ready for Certification” button on the 


certification tab.  


 


 


Step 3: Enter Certifier Information 
After reviewing the remaining missing data errors, carefully read the certification statement regarding 


the accuracy of the data submitted, and enter the contact information for your school district’s 


certifying individual. 


If your district is not ready to submit your CRDC data for review, click “Cancel Certification”.   If your 


district is ready to certify, click “Contact Partner Support Center (PSC)”.  This will notify the Partner 


Support Center that you are ready to certify with missing data.  The PSC may contact you regarding 


submitting an action plan to provide data in the next CRDC.  This action plan will be reviewed by the U.S. 
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Department of Education along with the information provided to explain why the required data was not 


collected.  After the review, if a conditional certification is granted, your districts data will be 


conditionally certified. 


 


 


 


 


 


 






		CRDC Action Plan for:

		Basis of Bullying



		District #:

		

		District Name:

		



		School #:

		

		School Name:

		



		Local contact(s) for this content: 

(1) knowledge expert and 

(2) responsible for tracking this data

(list multiple contacts if needed)

		



		How will effected personnel be made aware? 

		Infinite Campus release notes will be shared.   Training is available for new releases.



		What steps will be taken to ensure this data is collected in the future?

		Infinite Campus (Kentucky Statewide Student Information System) has been advised of the need for this data to meet federal CRDC requirements.  Collection is expected to be available for 2015-16 collection.  If Infinite Campus advises differently, Microsoft Excel can be used to collect additional detail (basis) for bullying behavior infractions.



		#

		Action Steps

		Timeline

		Responsible Party



		1

		Infinite Campus will begin collecting as an indicator in the behavior infraction.

		2015-16

		KDE



		2

		Notification of School Personnel Regarding the New Data Elements

		

		



		3

		[bookmark: _GoBack]Identify school personnel who are the subject matter experts about this data and who is responsible for tracking this data

		

		



		4

		Guidance to school personnel on logging and tracking bullying/harassment by type of bullying/harassment

		

		



		5

		Monitor information collected during the course of the school year and review for accuracy

		

		



		

		

		

		



		

By submitting this action plan, I confirm that applicable district and school personnel have been made aware of the need for collecting this data and are planning to collect for future years reporting.  Data will be monitored to ensure reporting requirements are met.





		Local CRDC Contact

		

		Date

		









CRDC@SANAMETRIX.COM. 
 
 
Sincerely,
 
Tyra
 
 

Tyra Dunn-Thomas, PhD
Office of Knowledge, Information & Data Services
Division of Enterprise Data
Kentucky Department of Education
500 Mero St, 5th Floor Capital Plaza Tower
Frankfort, KY 40601
(502) 564-2020 ext. 2268

 

mailto:CRDC@SANAMETRIX.COM

