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KSIS Contact:
 
Infinite Campus has provided the following information:
 
 

 
 
  To:  KSIS Points of Contact

Campus Community has a new look and a redesigned Homepage.  News-centric,
the homepage is cleaner and easier to read. 

For Infinite Campus support contacts, Cases are now located on the right side of
the homepage and available via the toolbar dropdown for Support.  The last 5
cases that you submitted will appear by default.  Click View All Cases to see
more, and to enter new Cases.

Click here for a reference guide on requesting assistance from Campus Support.

The first time you load the Campus Community, you may notice that the page
loads slower than previously if your computer or servers cache images for
improved speed.  Once you’ve visited a page, the load time will speed up.

Introduce your staff to the new Campus Community.  Campus Community offers
your district a wealth of information to learn more about the product. From
hands-on virtual labs that guide users through learning the product based on
their role in their district, to videos, simulations, curriculum and thousands of
pages of product documentation.
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Check out our new video: Campus Community - Simple || Powerful

The Infinite Campus Support Team
~Committed to Doing the Right Thing

 

Please note: The Infinite Campus Support mailbox is UNATTENDED. If you have a question or
response specific to a case, please logon to the Infinite Campus Support portal at:
 https://community.infinitecampus.com.

Infinite Campus, Inc. | 4321 109th Ave NE | Blaine, MN 55449 
Campus Support 1-888-461-2004 (for Authorized Support Contacts)
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