
From: Jenkins, Becky - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification: Emergency Maintenance on Infinite Campus KY Eastern Platform, THURSDAY, APRIL 7
Date: Wednesday, April 06, 2016 5:12:42 PM

KSIS Contact:
 
Infinite Campus will be performing maintenance on the KY eastern platform on Thursday, 4/7/2016,
 between 5:00 p.m. and 6:30 p.m. Eastern.  While end users should experience no service disruption,
 please contact Campus Managed Services if you experience any issues during this maintenance
 window by calling the main Campus support number (888) 641-2004 and selecting option 8.
 
Thanks!
 

Becky Jenkins, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education
Capital Plaza Tower, 5th Floor
500 Mero Street
Frankfort, KY  40601
(502)564-2020 Ext. 2475
becky.jenkins@education.ky.gov
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