
From: Burton, Linda - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification - Enhancement Pack E.1426.5 Scheduled for Wednesday, July 23
Date: Tuesday, July 22, 2014 12:38:05 PM

KSIS Contact,
 
Please be advised that KDE has scheduled deployment of Enhancement Pack E.1426.5 to all
Kentucky Infinite Campus (IC) production and sandbox environments to start Wednesday,
July 23 at 7:00 p.m. (Central Time)/8:00 p.m. (Eastern Time). Infinite Campus will be
temporarily unavailable during the update process. Please contact me if you have any
questions or concerns about the IC update schedule.
 
Please see the following table for a list of corrections included in this Rx Pack or you may go to IC
Campus Knowledge Base.  A Campus ID is required to download the entire document.  
 
Please share this information with individuals in your district or office as appropriate.
 

Infinite Campus Rx – E.1426.5

Core Product
FRAM An error was displaying in the FRAM Eligibility Import Wizard, when more than

one DirectType was in the file and the DirectType field included more than two
characters. This problem was fixed.
Path: FRAM > Eligibility Import Wizard

Eligibility Import
Wizard

·         There was an issue when importing a non-direct file mapped to both Certified
Type and Direct Type with null values in the Direct Type. New eligibilities are
now assigned as expected.

·         When creating mappings one way then changing the mapping before
importing, errors were displaying on the Eligibility Import report. This problem
was fixed.

·         Students with null values in the middle name, were displaying null for their
middle name on the Eligibility Import Report. This problem was fixed.

·         Mapping to future start dates was not working properly. This problem was
fixed.

Path: FRAM > Eligibility Import Wizard
Grading and
Standards

·         An error message displayed when attempting to generate the Transcript Batch
Report. This has been corrected.

Path: Grading and Standards > Reports > Transcript Batch
Online Payments ·         An error was occurring where users were not seeing accurate account

information when making payments on the Portal. This problem was fixed.
Path: Portal > Payments

 
 

KSIS alerts and notifications are posted on the new KDE Notify system, and a
mobile app is available to receive alerts and notifications for several KDE
enterprise-level systems, including CIITS.  Download the KDE Notify mobile
app for your device: https://notify.education.ky.gov/MobileApps

Thank you!
 
Linda Burton
Division of Enterprise Data

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=53CBC5E9527E4E589A17D4203D2CC356-45CE564A-E1
mailto:ksiscontacts@education.ky.gov
https://community.infinitecampus.com/kb/display/DOC/Rx+Pack+-+Enhancement+Pack+.1426#RxPack-EnhancementPack.1426-RxPackE.1426.5
https://community.infinitecampus.com/kb/display/DOC/Rx+Pack+-+Enhancement+Pack+.1426#RxPack-EnhancementPack.1426-RxPackE.1426.5
https://notify.education.ky.gov/CIITS
https://notify.education.ky.gov/MobileApps


(502) 564-2020, Ext. 2461
 

 
 


