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KSIS Contact:
 
Due to an issue with the syncing of valid, locked IEPs from district to state, many districts are
 reporting that student IEP data is not appearing correctly in the Student Data Review and Roster
 (SDRR) application.  Infinite Campus believes this syncing issue will be corrected with the
 Campus.1617 release scheduled to go to production on Wednesday evening, May 11.  Districts may
 choose to wait for the release to resolve the syncing issue or complete the steps described below to
 force a manual sync of the data to State Edition and update the nightly SDRR file.
 
A valid, locked IEP must have the Special Ed Status, Special Ed Setting, and Primary Disability fields
 populated when printed.  To trigger a manual sync of the IEP data to State Edition, a user with
 appropriate tool rights can unlock the IEP and then lock it again. 
 
 

Becky Jenkins, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education
Capital Plaza Tower, 5th Floor
500 Mero Street
Frankfort, KY  40601
(502)564-2020 Ext. 2475
becky.jenkins@education.ky.gov
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