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Update from Infinite Campus below:
 
 

 
Infinite Campus has provided the following:

RESCHEDULED RELEASE: Infinite Campus has rescheduled the release
of Campus.1633.5 for our Central and Eastern districts hosted at COT to
start Friday, September 2, at 7:00 p.m. (Central) / 8:00 p.m. (Eastern).
Infinite Campus will be temporarily unavailable during the update
process for the affected districts.

ISSUE: The KY Eastern server cluster experienced an outage this
morning, Friday, September 2, 2016.  Due to this outage Student
Locator, Records Transfer, and some state reports were unable to make
a connection to State Edition and may need to be re-sent now that
servers are back online. 

Infinite Campus has investigated the source of the issue and found it
was related to a failed update to 1633.5 that was attempted on the
evening of Thursday, September 1, 2016. The update failed for both the
Central and Eastern districts hosted at COT and is now rescheduled as
stated above.

As always, if you are experiencing an issue with Infinite Campus, please
submit a support case.  If it needs immediate attention, please follow up
your case submission with a phone call to Support at 1-888-461-2004. 

The Infinite Campus Support Team
~Committed to Doing the Right Thing

Please note: DO NOT REPLY TO THIS MESSAGE. The Infinite Campus Support mailbox
is unattended. If you have a question or response specific to a case, please logon to
the Infinite Campus Support portal at:  https://community.infinitecampus.com.
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