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Infinite Campus has provided the information below:
 
 
 

 
Infinite Campus has provided the following:

ISSUE ALERT: The KY Eastern cluster is experiencing an issue this morning, Tuesday, August 30, 2016.  Due to this
issue document uploads are not being saved. Examples of file uploads include: pictures, fdfs, pdfs, wav files and word
documents. This feature is made available in various modules of Infinite Campus. See screenshot below for an example of
the Upload Document tool. 

This issue will impact Record Transfer imports of previously uploaded documents from the sending district.  Uploaded
pictures and documents will not be availaible until this issue is resolved.

Entering and saving data in Campus fields is not affected.  Examples include Grade Book, Census, Behavior, Special
Education editors, Attendance.

FIX: Infinite Campus has found a solution and districts should see return of full functionality by end of day.  An updated
message will be sent once all work is completed.

As always, if you are experiencing an issue with Infinite Campus, please submit a support case.  If it needs immediate
attention, please follow up your case submission with a phone call to Support at 1-888-461-2004. 

The Infinite Campus Support Team
~Committed to Doing the Right Thing

Please note: DO NOT REPLY TO THIS MESSAGE. The Infinite Campus Support mailbox is unattended. If you have a question or response
specific to a case, please logon to the Infinite Campus Support portal at:  https://community.infinitecampus.com.
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