From: Jenkins, Becky - Division of Enterprise Data

To: All State KSIS Contacts

Cc: Herbener, Martin - Division of Engineering and Management; Richards, Joyce - Division of Next Generation
Professionals

Subject: KSIS Notification: Infinite Campus Outage Scheduled for December 23

Date: Tuesday, December 22, 2015 5:38:34 PM

KSIS Contact:

Please be advised that deployment of the PGES Student Voice survey components to all Kentucky
Infinite Campus production and sandbox environments has been scheduled to start Wednesday,
December 23 at 6:00 p.m. (Central)/7:00 p.m. (Eastern). Infinite Campus will be unavailable during
the update process. After the update is complete, new Student Voice reports, security groups,
scheduled tasks and custom fields will be visible within Infinite Campus. Please do not attempt to
enter data in the custom fields or run the new reports until KDE sends out further guidance.

Please email me if you have any questions or concerns about the update schedule.

Becky Jenking, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education

Capital Plaza Tower, 5th Floor

500 Mero Street

Frankfort, KY 40601

(502)564-2020 Ext. 2475

becky.jenkins@education.ky.gov
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