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KSIS Contact,
 
Infinite Campus identified an issue with the Build Sections tool within the Schedule Wizard. Please
see more details and the workaround for this issue below. KDE will schedule an update when the RX
is available to fix this issue. Please share this message with staff in your district who use the IC
Schedule Wizard.
 
Received: Friday, March 21, 2014 11:35 AM
Subject: FW: Issue Alert: Schedule Wizard Build Sections tool
 

 
Please alert staff in your district who utilize the Infinite Campus
Schedule Wizard

 Infinite Campus has provided the following:

 Issue: The Build Sections tool within the Schedule Wizard is assigning
teachers to multiple sections that meet during the same period.

* It is important to note that the loading of students is not affected. 

Workaround: Manual building of sections and assigning of teachers,
rooms, and periods is not affected and can be utilized to continue
working on scheduling for next year.

 Fix: This issue is being tracked by our development team as SIS-
75249.  We expect to have an emergency RX release available soon. 
Once available, Infinite Campus will work with KDE to schedule an
update for our Kentucky districts.  

As always, if you are experiencing an issue with Infinite Campus,
please submit a support case.  If it needs immediate attention, please
follow up your case submission with a phone call to Support at 1-888-
461-2004. 

The Infinite Campus Support Team
~Committed to Doing the Right Thing
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Please note: The Infinite Campus Support mailbox is UNATTENDED. If you have a
question or response specific to a case, please logon to the Infinite Campus Support
portal at:  https://community.infinitecampus.com.
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