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KSIS Contact:
 
We want to take a moment to update you on the status of the KSIS/IC Cloud Migration. 
Cloud migration is moving forward and will be rolled out in three phases.  In phase 1, all
Frankfort-hosted districts will migrate during the winter 2016 holiday break.  Districts with
on-premise servers will migrate in phase 2 during the district’s spring break or phase 3 during
Summer 2017.  
 
Infinite Campus will create a support ticket for each individual district to communicate
scheduling details, provide new URLs, answer district questions and resolve issues during the
migration process.  The subject line of the support ticket will be Move to Campus Cloud –
DATE.  (The date will be the date your district is scheduled to move. If the exact date has
not been determined yet, the date will be TBD and changed when the exact date is
known.  The ticket will generate the standard email notifications to the district support
contacts when information is added to the ticket. The date will represent the date for your
district’s migration.
 
The KDE KSIS Cloud Migration webpage is a new resource for sharing information regarding
the migration process.  The IC Cloud Migration District Readiness Guide is available on the
webpage to provide district preparation requirements for the migration. The current district
migration schedule is also posted on the webpage. The webpage will be updated regularly with
documentation, frequently asked questions and other information districts need for a
successful migration.
 
KDE will soon schedule and host a live Skype session offering districts an opportunity to ask
questions. Watch for a notification with details. 
 
For questions about Cloud migration, please contact Lisa Rhoton.
 
 

 
Becky Jenkins
KSIS Service Lead, Division of School Data Services
Office of Education Technology

Kentucky Department of Education
300 Sower Blvd.
Frankfort, KY 40601
(502) 564-2020, ext. 2475
Email:  becky.jenkins@education.ky.gov
 
This email may contain confidential data or information and is intended solely for the use of
the individual or entity to whom it is addressed. If you are not the named addressee you should
not disseminate, distribute, or copy this e-mail, and you are requested to notify the sender
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immediately.
 


