
From: Jenkins, Becky - Division of Enterprise Data  
Sent: Friday, September 25, 2015 10:14 AM 
To: All State KSIS Contacts <ksiscontacts@education.ky.gov> 
Subject: KSIS Notification: Release Campus.1533.7 Scheduled for September 28  
 

KSIS Contact, 

  

Please be advised that KDE has scheduled an emergency release of Campus.1533.7 to all Kentucky 

Infinite Campus production and sandbox environments to start Monday, September 28 at 7:00 p.m. 

(Central)/8:00 p.m. (Eastern). This release corrects the attendance issue reported by Campus in the 

KSIS notification emailed to districts last Friday, September 18. Release notes for the update are attached. 

Infinite Campus will be temporarily unavailable during the update process. Please contact me if you have 

any questions or concerns about the update schedule. 

 
 

Becky Jenkins, KSIS Service Manager 

Office of Knowledge, Information & Data Services (KIDS) 

Kentucky Department of Education 

Capital Plaza Tower, 5th Floor 

500 Mero Street 

Frankfort, KY  40601 

(502)564-2020 Ext. 2475 

becky.jenkins@education.ky.gov 

 

The Kentucky Department of Education wants your input on the agency’s customer service efforts.  
Please take a moment to complete an online survey, which may be accessed at   
https://www.research.net/r/2015kdecustomerservicesurvey 
All responses will remain anonymous. Thank you! 
 

mailto:becky.jenkins@education.ky.gov
https://www.research.net/r/2015kdecustomerservicesurvey




September 2015


Rx Pack - Campus.1533







This document is intended for restricted use only. 


Infinite Campus asserts that this document contains proprietary information that would give our
competitors undue advantage should they come into possession of any part or all of it. As such,
this document cannot be publicly disclosed unless so ordered by a court of competent
jurisdiction.


©2015 Infinite Campus, Inc. All rights reserved.


INFINITE CAMPUS and Transforming K12 Education are registered trademarks of Infinite Campus, Inc.
The INFINITE CAMPUS logo is a trademark of Infinite Campus, Inc. This publication, or any part thereof,
may not be reproduced or transmitted in any form or any means, electronic or mechanical, including
photocopying, recording, storage in an information retrieval system, or otherwise, by anyone other than
Infinite Campus, Inc. without written permission of Infinite Campus, Inc., 4321 109th Avenue NE, Blaine,
MN 55449, tel. (651) 631-0000, email info@infinitecampus.com.







KNOWLEDGE BASE - RX PACK - CAMPUS.1533


 
3


Transforming K12 Education®
©2015 Infinite Campus, Inc. All Rights Reserved.


Rx Pack - Campus.1533
Rx Pack Campus.1533.7 |  |  | Rx Pack Campus.1533.6 Rx Pack Campus 1533.5 Rx Pack


 |  |  | Campus.1533.4 Rx Pack Campus.1533.3 Rx Pack Campus.1533.2 Rx Pack Campus.1533.1


The following corrections are included in Rx Packs for August and September 2015. Rx Packs contain a
small number of critical cases to fix critically urgent issues, with delivery in an immediate time frame (e.g.,
the fix cannot wait for the next four week Release Pack).


It is recommended that customers apply all subsequent Release Packs immediately following Rx Packs.
Doing so will benefit both customers and Infinite Campus when it comes to supporting the patch.


Rx Packs are cumulative; each Rx pack will automatically include all previous Rx packs within that
release. These cases will also be included in the Campus.1537 pack unless otherwise noted.


Below is a list of all Rx Packs for Campus.1533 and the date of availability:


Rx Pack Campus.1533.7 - September 23, 2015
Rx Pack Campus.1533.6 - September 11, 2015
Rx Pack Campus.1533.5 - September 3, 2015
Rx Pack Campus.1533.4 - August 25, 2015
Rx Pack Campus.1533.3 - August 20, 2015
Rx Pack Campus.1533.2 - August 17, 2015
Rx Pack Campus.1533.1 - August 13, 2015


Rx Pack Campus.1533.7


Localization - Kentucky


Kentucky – Users Unable to Take Attendance for Students Enrolled in Courses with Certain Course
Numbers (SIS-89227)


Users were unable to take attendance for student enrolled in courses where the course number begins
with a zero, contains only numbers, and contains a decimal point. This has been corrected.


Path: Student Information > General > Attendance


 


Rx Pack Campus.1533.6


State Edition


State Edition - Campus Toolbar Year Selection (SIS-88700)


State edition users who have calendar rights to multiple calendars but do not have rights to All Calendars
could not select other school years in the Campus Toolbar. This has been corrected.


Users are able to change school years and have the District and School fields display the correct values
based on their Calendar Rights.


This case is also included in the  Rx pack.Campus.1537.3



https://community.infinitecampus.com/kb/display/DOC/Rx+Pack+-+Campus.1537
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Path: Campus Toolbar


Rx Pack Campus 1533.5


Custom


Custom Outline Links in Campus Instruction (SIS-88533)


Custom Outline Links available in Campus Instruction have been updated to pass the same parameters
that would be included in Custom Outline Links in Campus Tools.


Path: Campus Instruction > Custom Links and Reports


Ed-Fi


Ed-Fi Updates (SIS-88167)


The following Ed-Fi updates were made:


The Student resource has been updated to report the Local Student Number with a Student
Identification type of ‘District’ rather than ‘School’.
The Staff resource has been updated to report the Local Staff Number with a Staff Identification
Type of ‘District’
The Student School Association resource has been updated to look at the enrollment Service Type
when the student has multiple enrollment records in the same school.
The AZ Student School Association resource has been updated to look at the localized Enrollment
Service Types to following the following order:


When a student has two enrollments in the same school for the same date report from the
enrollment service type in the following order:


P: Primary Enrollment
T: AOI
A: Ancillary
O: Program


When a student has two enrollments in the same school with the same date and same
service type, report the highest enrollment ID.
When a student has two enrollments in two different schools, a record should report for
each school regardless of date or service type.


The Student School Association Special Enrollment, Student School Association Tuition Payer,
Student School Association Membership FTE, and Student Need resources have been updated to
look at enrollment Service Type when there are multiple enrollment records in the same school.
The API adapter has been updated to consider empty arrays and 404 errors when looking up
resources within the Ed-Fi database.
The Student School Association, and Student Education Organization Association resources have
been updated to Post/Delete records when an enrollment start date is changed.
Logic has been updated so that if two enrollments have the same date and resident district in the
same school and one of the enrollments is deleted, the Student Education Organization
Association record is not deleted.


Path: System Administration > Ed-Fi


This case will also be included in an upcoming Rx for 1537.
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Security


Users in Cloud Environment With Proper Tool Rights Unable to Save Custom Tab/Link/Attribute
Modifications (SIS-88962)


Non-administrative users in a cloud environment of Campus with proper tool rights were unable to save
modifications to custom outline links,custom campus attributes, and custom tabs. This has been
corrected.


Path: System Administration > Custom > Custom Attribute, Outline Links, Custom Tab


Rx Pack Campus.1533.4


Campus Learning


Campus Learning Update (SIS-88707)


Existing learning plans have been updated to accommodate changes made with  .SIS-84249


Path: Campus Learning 


Rx Pack Campus.1533.3


Task Scheduler


Tomcat Failing to Close Connections (SIS-81201)


A Quartz job issue was causing Tomcat to not close connections after a report is done generating thus
causing errors when no connections are available under heavy system work load. This has been
corrected.


Path: No Specific Path 


Performance


FRAM Eligibility Report Causing Performance Issues (SIS-82081)


Users were encountering system performance issues when generating the FRAM Eligibility Report. Due
to these issues, the report would take a significant amount of time to complete or not complete at all for
some users. This has been corrected. 


Path: FRAM > Reports > Eligibility


FRAM


FRAM - USDA Required Updates (SIS-88421)


A new Non-Discrimination Statement from the USDA is now used when NEW templates are created for
the following:



https://community.infinitecampus.com/kb/display/DOC/Release+Pack+Campus.1533+-+August+2015#ReleasePackCampus.1533-August2015-SIS-84249
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FRAM > Letter Editor > Pre-Application Editor
FRAM > Letter Editor > Direct Certification Approval Letter
FRAM > Letter Editor > Approval/Denial Letter
FRAM > Letter Editor > Verification Letters>Pre-Notice 1
FRAM > Letter Editor > Verification Letters>Pre-Notice 2
FRAM > Letter Editor > Verification Letters>Post Notice
FRAM > Letter Editor > Online Application Editor > Letter to Households > Letter to Households


If income is not specified when an online application is processed in Campus, the application is now
processed as No Income and is approved for free benefits.


Path: FRAM > Letter Editor > Online Application Editor; FRAM > Household Applications > Online
Applications


Colorado


Colorado - School Association Layout (SIS-88081)


The School Association Layout has been updated to allow districts to report all students and their
enrollment information based on the entered effective date


Path: CO State Reporting > Data Pipeline > Student Interchange > School Association


Illinois


Illinois - Test Accommodations (SIS-88516)


Districts reported not being able to use the Test Accommodations tab in Student Information. This has
been corrected.


Path: Student Information > General > Test Accommodations


Rx Pack Campus.1533.2


Campus Instruction


Grades and Missing Assignments Message (SIS-88465)


Previously, the Grades Message and Missing Assignments Message didn't load correctly in Internet
Explorer 11. This has been corrected.


Path: Campus Instruction > Message Center > New 


Rx Pack Campus.1533.1


FRAM


FRAM - Income for Non-Student Household Members (SIS-88455)


When filling out a Meal Benefits Application on the Portal, users could not enter income for non-student
household members. This issue was fixed.
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Path: Family > Applications/Forms > Meal Benefits Application


Portal


Portal Health Tab (SIS-88422)


The Health tab on the Portal is now accessible.


Path: Portal > Health 
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