
From: Jenkins, Becky - Division of School Data Services
To: All State KSIS Contacts
Cc: Garrick Ratliff (glratliff@moreheadstate.edu)
Subject: KSIS Notification: Release Campus.1641.6 Scheduled for November 8 - DATE CHANGE
Date: Monday, November 07, 2016 2:09:03 PM
Attachments: KY release notes 1641.pdf
Importance: High

Due to emergency maintenance required by AT&T beginning Wednesday, November 9,  deployment
of Campus.1641.6 has been rescheduled for Tuesday, November 8. Details for this release were
provided in the previous notification below and in the attached release notes. Please contact me if
you have any questions or concerns about the update schedule.
 
NOTE:  This release will begin initial rollout of the Campus Cloud migration process with ALL school
districts being updated to the premium data extract utility.  Users with appropriate tool rights will
see screen changes within Infinite Campus including the availability of increased functionality over
the KY data extract utility currently being used by most school districts.  Infinite Campus expects
existing data extracts to continue to run as scheduled; however if your district experiences any
issues with data extracts following the update, a Campus support case should be created outlining
details of the issue.
 
 

From: Jenkins, Becky - Division of School Data Services 
Sent: Tuesday, November 01, 2016 10:42 AM
To: All State KSIS Contacts <ksiscontacts@education.ky.gov>
Cc: Garrick Ratliff (glratliff@moreheadstate.edu) <glratliff@moreheadstate.edu>
Subject: KSIS Notification: Release Campus.1641.6 Scheduled for November 9 
Importance: High
 
KSIS Contact,
 
Please be advised that KDE has confirmed the scheduled release of Campus.1641.6 to start
Wednesday, November 9 at 7:00 p.m. (Central)/8:00 p.m. (Eastern). Infinite Campus will be
temporarily unavailable during the update process. Please contact me if you have any questions or
concerns about the update schedule.
 
The chart below summarizes highlights of the release. The Kentucky Release notes are attached. For
the full manifest of changes in this release, click here (Campus ID required).   Infinite Campus
University has provided a recorded WebEx training session for the release: LL 9740: New Release
Enhancements Lunch and Learn (42 min). Click here to play the recording.
 
 Please share this information with individuals in your district or office as appropriate.
 
Thank you!

Infinite Campus Release Highlights – Campus.1641
Kentucky Specific

ilAttendance/SAAR ·        Corrected issue where SAAR Record N was failing to display
data for days set with a Day Event of N: Non-Traditional
Instruction.

mailto:/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=C7AF09C3-56B9-4E50-AADF-5193DA7EB90550CA9238
mailto:ksiscontacts@education.ky.gov
mailto:glratliff@moreheadstate.edu
https://content.infinitecampus.com/sis/1545/documentation/data-extract-utility-custom-development/
https://community.infinitecampus.com/kb/display/DOC/Release+Pack+Campus.1641+-+October+2016
https://icu.webex.com/tc3100/trainingcenter/record/downloadViewAction.do?actionType=view&recordId=101085297&siteurl=icu&setted=102&internalrKey=4832534b000000022fdf96c82ed9f2bc2ad9912e7266a42be65f7cf6c52c913a32541cbce9476418&RCID=71ffbea9338e428c718df8e970370b8f
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This document is intended for restricted use only. 


 
Infinite Campus asserts that this document contains proprietary information that would give our 
competitors undue advantage should they come into possession of any part or all of it. As such, 
this document cannot be publicly disclosed unless so ordered by a court of competent 
jurisdiction. 


 
©2016 Infinite Campus, Inc. All rights reserved. 


 
INFINITE CAMPUS and Transforming K12 Education are registered trademarks of Infinite Campus, Inc. 
The INFINITE CAMPUS logo is a trademark of Infinite Campus, Inc. This publication, or any part thereof, 
may not be reproduced or transmitted in any form or any means, electronic or mechanical, including 
photocopying, recording, storage in an information retrieval system, or otherwise, by anyone other than 
Infinite Campus, Inc. without written permission of Infinite Campus, Inc., 4321 109th Avenue NE, Blaine, 
MN 55449, tel. (651) 631-0000, email info@infinitecampus.com. 
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Release Pack Campus.1641 - October 2016 
 


To Do - This Release | Update Manifest | Core Cases | State-Specific Cases | Technical Information | 
Attendance | Campus Instruction | Campus UI | Data Change Tracker | Enrollment | Fees | FRAM | 
Grading & Standards |  Learner Planning | Lockers | Messenger | Online Payments | Point of Sale | 
Portal | Records Transfer | Scheduling | Security | Transcripts/Report Cards | Localization 


 
Release notes provide the applicable personnel the ability to review enhancements, modifications and 
regulated changes prior to accepting an update. It is advised that users review the release notes carefully 
and alert appropriate district staff to changes in the product. 


 
Questions or concerns regarding an update should be directed to Campus Support. 


 
Check out the list of  New and Updated Documentation for this release. 


 
 


For additional information platform support, see the  Supported Platforms article. 
 
 


To Do - This Release 
 


Review the  Adobe FDF Updates release notification for information about upcoming changes to 
how FDFs are presented in Campus. 


 
 


Update Manifest 
 


Click on a header to sort the table by that column. 
 


See the  Campus Release Pack Enhancements article for a list of just enhancement release notes, or 
click the Description column header twice to sort enhancements to the top of the manifest. 



https://community.infinitecampus.com/kb/display/DOC/.1641%2B-%2BOctober%2B2016%2BNew%2Band%2BUpdated%2BDocumentation

https://community.infinitecampus.com/kb/display/DOC/Supported%2BPlatforms

https://community.infinitecampus.com/kb/display/DOC/Adobe%2BFDF%2BUpdates%2B-%2B1645

https://community.infinitecampus.com/kb/display/DOC/Campus%2BRelease%2BPack%2BEnhancements
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Core Cases 
 


Component Case 
Number 


Description 


Attendance SIS-83851 Close School Months 


Attendance SIS-93079 Attendance Letters - Performance Update 


Attendance SIS-93455 Attendance Wizard Search Options 


Attendance SIS-95720 Attendance Funding Report 


Campus 
Instruction 


SIS-97793 Grade Book - Sequencing Categories 


Campus 
Instruction 


SIS-98257 Grade Book Sort Logic 


Campus 
Instruction 


SIS-98350 Guest Access to Grade Book 


Campus 
Instruction 


SIS-98354 Grading Tasks in Categories 


Campus 
Instruction 


SIS-98355 Post by Student Fill Options 


Campus 
Instruction 


SIS-98447 Assignment Validation Performance 


Campus 
Instruction 


SIS-98645 
 


[Enhancement] Student Names in Grade Book 


Campus UI SIS-98594 Keyboard Navigation Updated to Keep Highlighted Element in View 
when Using Arrow Keys 


Data Change 
Tracker 


SIS-98513 
 


[Enhancement] Data Change Tracker Enhancements 


Enrollments SIS-23050 Enrollment Overlap System Preference 


Fees SIS-97528 Course Fee Wizard was Assigning Inactive Fees 


FRAM SIS-97931 Printing FRAM Letters in Preferred Language 


Grading & 
Standards 


SIS-98068 
 


[Enhancement] Hierarchical Display of Standards 


Grading & 
Standards 


SIS-98400 Composite Grading Calculation Display 


Learner Planning SIS-88331 Medicaid Service Log 
 
 


 


Learner Planning SIS-90279 Amend Updates 
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Learner Planning SIS-97400 FDF Update 


Learner Planning SIS-97989 Locking Amended Documents 


Learner Planning SIS-98337 Transferring Copied Plans 


Learner Planning SIS-98592 Linking Team Members 


Lockers SIS-97760 Locker Schedule Wizard - Locker Numbers 


Lockers SIS-98358 Combination Rotation Wizard 


Messenger SIS-84749 Messenger Updated to Find Correct Recipients 


Online Payments SIS-68236 Payment Transaction Report Update 


Online Payments SIS-86193 Online Payment Ad Hoc Fields Added for Food Service 


Online Payments SIS-97673 
 


[Enhancement] Update for Retrieving Online Payment Data from 
Vanco 


Online Payments SIS-97884 
 


[Enhancement] Online Payment Information Added to Ad Hoc 
Reporting 


Online Payments SIS-97885 
 


[Enhancement] New Process Alert and Report for Returned 
Payments 


   
Point of Sale SIS-98052 Deposit Report and Edit Check Report Now Open Correctly 


Point of Sale SIS-98071 Cafeteria Serve Corrected to Recognize Leading Zeros on PINs 


Point of Sale SIS-98271 Cafeteria Serve Was Not Allowing Account PIN Input 


Point of Sale SIS-98431 Grade Logic on Deposit Report Corrected 


Point of Sale SIS-98652 Corrected Error on the Journal Tab 


Portal SIS-93647 Request Processor Update 


Portal SIS-98334 Process Inbox 


Portal SIS-99033 
 


[Enhancement] Get District ID 


Records Transfer SIS-87485 
 


[Enhancement] Records Transfer Import Option Unavailable After 4 
Years 


Scheduling SIS-86479 Course Master - Push to Courses 


Security SIS-96756 Campus Username and Password Recovery Simplified to Improve 
User Experience 


Security SIS-97854 Campus Mobile Portal Link Removed from Campus Portal for SAML 
Users 


Security SIS-98254 User Account Batch Import Tool Producing Error for Some Users 


Security SIS-98436 Last Modified Dates Incorrectly Being Updated with Campus Update 


Security SIS-98472 Campus Login Page Updated to Better Display on Mobile Devices 
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Transcript/Report 
Cards 


SIS-98074 
 


[Enhancement] Transcript Batch Report 


Transcript/Report 
Cards 


SIS-98672 Attendance Information on Transcripts 


 
 
 
 


State-Specific Cases 
 
 
 


State Case 
Number 


Description 


Kentucky SIS-91593 Records Transfer Causing Duplicate Immunization Records 


Kentucky SIS-93462 Importing Student Documents 


Kentucky SIS-96840 Non-Traditional Days Failing to Report in SAAR Record N 


Kentucky SIS-97751 
 


[Enhancement] Student GRAD Score Average Comparison Added to 
Early Warning Tool 


Kentucky SIS-97767 Basic Training Stated Attendance Code Added 


Kentucky SIS-98289 ILPA School Name Correction 


Kentucky SIS-98309 GRAD Score Inconsistently Reporting Values in Ad Hoc Reporting 


Kentucky SIS-98575 Amending IEP Objectives 
 
 


Technical Information 
 


Users can access Technical Information  here. 
 
 


Attendance 
 


Attendance - Close School Months (SIS-83851) 
 
 


Users were able to modify attendance information after a school month was closed without the proper 
tool rights. This has been corrected. 


 
For districts using School Months, users may modify attendance after a closed date of the School Month 
when they have one or both of these rights, and appropriate rights to attendance tools (tool rights to 
attendance tools have not modified): 


 
At least RW rights are assigned to Calendar > School Months 
Close School Months checkbox is marked on the Calendar School Year rights 


 
Article:  School Months 


 
Path: System Administration > Calendar > Calendar > School Months 


 



https://community.infinitecampus.com/kb/display/DOC/Technical%2BInformation%2B-%2BRelease%2BPack%2B1641

https://content.infinitecampus.com/sis/1314/documentation/school-months
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Attendance Letters - Performance Update (SIS-93079) 
 


Attendance letters have been optimized for improved performance. 
 


Article:  Attendance Letters 
 


Path: Attendance > Attendance Letters 
 
 
Attendance Wizard Search Options (SIS-93455) 


 
When searching for students in the Attendance Wizard, entering an alphabetic character in the 
Course-Section field returned an error. This has been corrected. An error message no longer returns, but 
values entered into the Section entry field (the second box in the Course-Section area) can only be 
numeric values. Alphanumeric values can be entered in the Course entry field (the first box in the 
Course-Section area). 


 
Article:  View the Attendance Wizard 


 
Path: Attendance > Attendance Wizard 


 
 
 


Attendance Funding Report (SIS-95720) 
 


The Funding Report has been updated to properly display the NCLB subgroup options using the Code 
rather than the Value as the column heading and to allow the display of more than 5 codes for a 
subgroup. 
Also, when selecting Membership Method: Average Daily Membership (ADM), users were not able to 
enter a date range. This has been corrected. 


 
Article:  Funding Report 


 
Path: Attendance > Reports > Funding Report 


 
 
 
 


Campus Instruction 
 


Grade Book - Sequencing Categories (SIS-97793) 
 


Previously, categories were not sequencing correctly in the Grade Book. This has been corrected. 
 


Article(s):  Establishing Categories 
 


Path: Campus Instruction > Grade Book 
 
 
 


Grade Book Sort Logic (SIS-98257) 
 


Assignments in the grade book have been updated to sort by Category, Sequence, Due Date, and Name, 
instead of by Category, Sequence, Name, and Due Date. 


 
Article(s):  Filtering and Sorting the Grade Book 


 
Path: Grade Book > Sort 


 
 
 


 
 
 



https://community.infinitecampus.com/kb/display/DOC/Attendance%2BLetters

https://content.infinitecampus.com/sis/1314/documentation/viewing-the-attendance-wizard

https://content.infinitecampus.com/sis/1641/documentation/funding-report

https://community.infinitecampus.com/kb/display/DOC/Establishing%2BCategories

https://community.infinitecampus.com/kb/display/DOC/Filtering%2Band%2BSorting%2Bthe%2BGrade%2BBook
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Guest Access to Grade Book (SIS-98350) 


 
Previously, the link to access a section's Grade Book as a guest did not work if the calendar had an 
apostrophe in its name. This has been corrected. 


 
Article(s):  Guest Access to Grade Book 


 
Path: Scheduling > Courses > Section > Grade Book 
 
 
Grading Tasks in Categories (SIS-98354) 


 
The Category list has been updated to correctly display all grading tasks in any of the selected sections. 
Previously, tasks marked as Post Only in some sections did not display for other sections. 


 
Article(s):  Establishing Categories 


 
Path: Campus Instruction > Grade Book > Settings > Categories 


 
 
 


Post by Student Fill Options (SIS-98355) 
 


Previously, when switching between a task with the active mask set to one without it in Post by Student, 
the Fill All option remained available. This has been corrected. 


 
Article(s):  Posting Grades by Task or Student 


 
Path: Post Grades 


 
 
 


Assignment Validation Performance (SIS-98447) 
 


The assignment validation process has been updated for improved performance. 
 


Article(s):  Validate Assignments 
 


Path: Campus Instruction > Grade Book 
 
 
 


Student Names in Grade Book (SIS-98645) [Enhancement] 
 


The Grade Book has been updated to auto-size the student Name column to accommodate long names. 
 


Article(s):  Grade Book Articles 
 


Path: Campus Instruction > Grade Book 
 
 
 


Campus UI 
Keyboard Navigation Updated to Keep Highlighted Element in View when Using Arrow Keys (SIS-98594) 


Updates were made to ensure a selected element remains in view when using the arrow keys to scroll 
within Campus. 


 
Article: N/A 


 
Path: No Specific Path 


 
 
 
 



https://content.infinitecampus.com/sis/1609/documentation/guest-access-to-grade-book/

https://community.infinitecampus.com/kb/display/DOC/Establishing%2BCategories

https://community.infinitecampus.com/kb/display/DOC/Posting%2BGrades%2Bby%2BTask%2Bor%2BStudent

https://content.infinitecampus.com/sis/1617/documentation/grade-book-articles/
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Data Change Tracker 


 
Data Change Tracker Enhancements (SIS-98513) [Enhancement] 


 
The following updates were made to Data Change Tracker: 


 
The Data Change Tracker Report now requires users to populate Modified Start and End Date 
filter fields within a date range of 60 days. The fields default to the most recent 60 days. 
The Data Change Tracker Report sort order now defaults to Modified Timestamp ascending, rather 
than descending. It is recommended to contract the date and time filter range, rather than 
modifying this default value for large data sets. 
The Data Change Tracker Report now populates the list of Affected Tables based on all non-black 
listed tables, regardless of whether the tables have ever been enabled for tracking or contain 
changed data. 


 
Article:  Data Change Tracker 


 
Path: System Administration > Data Change Tracker 


 
 


Enrollment 
 


Enrollment Overlap System Preference (SIS-23050) 
 


Options for Enrollment Overlap Behavior have been updated with more explanation of what the selection 
does when a student has overlapping enrollment records. 


 
The Prevent and Warn: Prevent overlapping of primary enrollments option is now Overlap 
Warning: Warn users of overlapping primary enrollments but allow after approval. 
The Strict Prevent and Warn option ends the current enrollment as of the entered date and the 
new enrollment begins on the next instructional day. 


 
Article:  System Preferences (District) 


 
Path: System Administration > Preferences > System Preferences 


 
 
 


Fees 
 


Course Fee Wizard was Assigning Inactive Fees (SIS-97528) 
 


The Course Fee Wizard was assigning inactive fees that were linked to courses in previous calendars. 
This issue was fixed. 


 
Article(s):  Course Fee Wizard 


 
Path: Fees > Course Fee Wizard 


 
FRAM 


 
Printing FRAM Letters in Preferred Language (SIS-97931) 


 
A problem was occurring where the FRAM Approval/Denial letters for online applications were not 
printing in the guardian's preferred language. This issue was fixed. 


 
Article(s):  FRAM Letter Editor 


 
Path: FRAM > Letter Editor 


 



https://content.infinitecampus.com/sis/1434/documentation/data-change-tracker

https://content.infinitecampus.com/sis/1641/documentation/system-preferences-district

https://community.infinitecampus.com/kb/display/DOC/Course%2BFee%2BWizard

https://community.infinitecampus.com/kb/display/DOC/FRAM%2BLetter%2BEditor
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Grading & Standards 
 


Hierarchical Display of Standards (SIS-98068) [Enhancement] 
 


The following tools have been updated to indicate the organizational hierarchy of standards by indenting 
child and grandchild standards, as established in the Standards Bank. Additionally visual updates have 
been made to some tools as a result of this change: 


 
Campus Instruction 


 
Post Grades > Post by Task, Standard, Post by Student, Multi-Post Grades 
Grade Book > Settings > Grade Calc Options, Categories, Category Copier, Curriculum Copier 
Grade Book > Post, Task dropdown list 
Grade Book > Assignment > Move Scores 
Grade Book > Expand Student > Grades Summary 
Unit editor, Lesson Plan editor, Assignment editor 
Grades Messenger 
Planner > Library > Add to Section 


 
Campus Tools 


 
Student Information > General > Grades 
Scheduling > Courses and Grading & Standards > Course Master: 


Grading Tasks (and Copy) 
Standards (and Copy) 
Grade Calc Options 
Categories 


 
Article(s):  Standards Bank 


 
Path: See paths listed above 


 
 
 


Composite Grading Calculation Display (SIS-98400) 
 


When composite grade calculations have been set at the course level, but the teacher has modified those 
values, the student's Grades tab, Schedule tab, Portal Grades tab, Portal Schedule tab and Section 
Summary Report were still displaying the original course level values. This has been corrected. 


 
Article: N/A 


 
Path: Student Information > General > Grades, Schedule 


 
 
 
 



https://community.infinitecampus.com/kb/display/DOC/Standards%2BBank
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Learner Planning 
 


Medicaid Service Log (SIS-88331) 
 


The Medicaid Service Log has been updated to improve performance. 
 


Article(s):  Service Log 
 


Path: Student Information > Medicaid > Service Log 
 
 
 


Amend Updates (SIS-90279) 
 


The following updates have been made to the Amend tool: 
 


Editors with template bank links now amend and save correctly. 
Editors that include subitem lists (such as goals editors) now amend and save correctly. 
Column-style editors can now be reordered by clicking column headings without receiving an error. 
Logic was updated so that amended documents cannot be deleted out of sequence. Only the most 
recent document can be deleted (followed by the next most recent, and so on). 


 
Article(s):  Amend (Special Education Documents) 


 
Path: Student Information > Special Ed > General > Documents > Amend 


 


 
 


FDF Update (SIS-97400) 
 


Uploading and deactivating FDFs no longer produces an error. 


Article(s):  Form Documents (Special Ed) 


Path: Various areas of Campus 
 
 


Locking Amended Documents (SIS-97989) 
 


Previously, if a district imported an amended IEP without marking it as locked, the receiving district would 
be unable to lock the document. This has been corrected. 


 
In Kentucky, the Locked checkbox has been removed from Student Records Transfer as all documents 
are required to be locked before they are transferred. 


Article(s):  Amend (Special Education Documents) 


Path: Student Information > Special Ed > Documents 
 
 


Transferring Copied Plans (SIS-98337) 
 


Previously, copied plans could not be transferred using Student Records Transfer without causing an 
error. This has been corrected. 


 
Article(s):  Student Records Transfer 


 
Path: System Administration > Data Utilities > Student Records Transfer 


 


 
 


 
 



https://community.infinitecampus.com/kb/display/DOC/Service%2BLog

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=7766017

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3309802

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3309802

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=7766017

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=7766017

https://community.infinitecampus.com/kb/display/DOC/Student%2BRecords%2BTransfer
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Linking Team Members (SIS-98592) 


 
Previously, users were not able to link Team Members in their IEPs. This has been corrected. 


 
Article(s):  Documents 


 
Path: Student Information > Special Ed > General > Documents 


 
 


Lockers 
 


Locker Schedule Wizard - Locker Numbers (SIS-97760) 
 


When lockers are sorted numerically and a locker number has a non-numeric character, a validation 
message displays indicating at least one locker has non-numeric character. Users can either sort the 
lockers alphabetically or update the locker number to contain only numeric characters. 


 
Article:  Locker Schedule Wizard 


 
Path: System Administration > Lockers > Locker Schedule Wizard 


 
 


Lockers - Combination Rotation Wizard (SIS-98358) 
 


A new checkbox has been added to the Combination Rotation Wizard, called Include Active Locker 
Assignments. When marked, active lockers assigned to students are included in the rotation update. 


 
Also, when updating combinations using the Custom option, the option to increment lockers by one 
sequence was not able to be selected for some locations. This has been corrected. 


 
Article:  Combination Rotation 


 
Path: System Administration > Lockers > Combination Rotation 


 
 


Messenger 
 


Messenger Updated to Find Correct Recipients (SIS-84749) 
 


Campus Messenger was corrected to find people who have a relationship to students even when the 
relationship start date is today's date. 


 
Article(s):  Message Builder 


 
Path: Messenger > Message Builder 


 
 


Online Payments 
 


Payment Transaction Report Update (SIS-68236) 
 


The Payment Transaction Report dates were not matching the dates the user selected on the report 
editor. This issue was corrected. 


 
Article(s):  Payment Transaction Report 


 
Path: System Administration > Finance >Payments > Reports > Payment Transaction Report Report 
 
 
 


 
 



https://community.infinitecampus.com/kb/display/DOC/Documents

https://content.infinitecampus.com/sis/1314/documentation/locker-schedule-wizard

https://content.infinitecampus.com/sis/1641/documentation/combination-rotation

https://community.infinitecampus.com/kb/display/DOC/Message%2BBuilder

https://community.infinitecampus.com/kb/display/DOC/Payment%2BTransaction%2BReport
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Online Payment Ad Hoc Fields Added for Food Service (SIS-86193) 


 
Online Payments Ad Hoc fields were added to the Filter Designer for reporting food service payment 
details. The following fields are available for reporting: 


 
personID accountID 
accountFirstName 
accountLastName 
transactionRef 
payerFirstName 
payerLastName 
totalPaymentAmount 
convenienceFee 
transactionFee 
state 


 
description 
txTimeStamp 
postTimeStamp 


 
Article(s):  Student Filter Fields for Ad hoc Reporting 


 
Path: Ad Hoc Reporting > Filter Designer > Student > Point of Sale > Online Payments 


 
 
 


Update for Retrieving Online Payment Data from Vanco (SIS-97673) [Enhancement] 
 


A nightly job was created to retrieve information from Vanco and store it in Campus. This information can 
be retrieved via Ad Hoc reporting and is useful for reconciling payments. 


Article(s): N/A 


Path: N/A 
 
 


Online Payment Information Added to Ad Hoc Reporting (SIS-97884) [Enhancement] 
 


The following fields were added to the Ad Hoc Query Wizard for reporting Online Payment information 
and for comparing Campus data to Vanco's reports. 


 
Census/Staff Filter Fields (Person > Online Payments) 


 
Online Payment Users 


personID 
disableAccount 


Online Payment Transactions 
transactionRef 
paymentTimestamp 
amount 
convenienceFee 
transactionFee 
comments 
settlementDate 
processDate 
depositDate 
returnReason 
returnDate 
ccStatus 


 
 
 



https://community.infinitecampus.com/kb/display/DOC/Student%2BFilter%2BFields%2Bfor%2BAd%2Bhoc%2BReporting
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Student Filter Fields (Student > Fee > Online Payments) 
 


personID 
assignmentID 
calendarID 
payerLastName 
payerFirstName 
fee 
feeType 
feePaymentAmount 
convenienceFee 
transactionFee 
comments 
creditCardAuthNumber 
paymentTimestamp 


 
transactionRef 
settlementDate 
processDate 
depositDate 
customerRef 
feeFundID 
fundID 
returnReason 
returnCode 
returnDate 
ccAuthDesc 
ccStatus 
accountType 
paymentTransactionState 


 
Article(s):  Student Filter Fields for Ad hoc Reporting;  Census-Staff Filter Fields for Ad hoc Reporting 


 
Path: Ad Hoc Reporting > Filter Designer 


 


 
 


New Process Alert and Report for Returned Payments (SIS-97885) [Enhancement] 
 


A new process alert and report were added for returned Vanco Payments. The new Payment Transaction 
Report for returns includes the reason why the payment was returned. For example, the customer's 
account is closed or the customer did not have sufficient funds. The report includes the last 15 days of 
returned payments. If the returned payment is older than 15 days, it does not appear on the report. As a 
result, you may see some of the same returned payment(s) on the report for 15 consecutive days. 


 
To receive the alert and view the report, users must be assigned a new subtool right called "Receive 
Notifications" (System Administration > Finance > Payments > Reports > Payment Transaction Report > 
Receive Notifications). 


 
Article(s):  Payment Transaction Report 


 
Path: System Administration > Finance > Payments > Reports > Payment Transaction Report 


 
 
 
 


 
 
 
 



https://community.infinitecampus.com/kb/display/DOC/Student%2BFilter%2BFields%2Bfor%2BAd%2Bhoc%2BReporting

https://community.infinitecampus.com/kb/display/DOC/Census-Staff%2BFilter%2BFields%2Bfor%2BAd%2Bhoc%2BReporting

https://community.infinitecampus.com/kb/display/DOC/Payment%2BTransaction%2BReport
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Point of Sale 
 


Deposit Report and Edit Check Report Now Open Correctly (SIS-98052) 
 


The Deposit Report and the Edit Check Report were not opening automatically in the browser. This issue 
was corrected. 


 
Article(s):  Edit Check Report;  Deposit Report 


 
Path: Point of Sale > Reports > Edit Check; Point of Sale > Reports > Deposit Report 


 
 
 


Cafeteria Serve Corrected to Recognize Leading Zeros on PINs (SIS-98071) 
 


Cafeteria Serve was not recognizing leading zeros on PINs. So, when PINs were similar; e.g., 123 or 
0123, the same account was displaying. This issue was corrected. 


 
Article(s):  Cafeteria Serve 


 
Path: Point of Sale > Cafeteria Serve 


 
 
 


Cafeteria Serve Was Not Allowing Account PIN Input (SIS-98271) 
 


A problem was occurring where Cafeteria Serve was not allowing numeric input via Genovation pinpads 
as well as 10-key keyboard. This issue was fixed. 


 
Article(s):  Cafeteria Serve 


 
Path: Point of Sale > Cafeteria Serve 


 
 
 


Grade Logic on Deposit Report Corrected (SIS-98431) 
 


The grade logic on the Deposit report wasn't always working correctly. The report was using the period 
date rather than the transaction to determine the student's grade. This was corrected. 


 
Article(s):  Deposit Report;  Transaction Detail 


 
Path: Point of Sale > Reports > Deposit Report 


 


 
 


Corrected Error on the Journal Tab (SIS-98652) 
 


An error was displaying when users tried to view transaction details for historical transactions on the 
Journal tab. Additionally, these transactions could not be voided since the Void TX button was not 
displaying. These issues were fixed. 


 
Article(s):  Journal (POS Account) 


 
Path: Point of Sale > Account Maintenance > Account > Journal 
 
 
 
 
 
 
 
 
 
 
 



https://community.infinitecampus.com/kb/display/DOC/Edit%2BCheck%2BReport

https://community.infinitecampus.com/kb/display/DOC/Deposit%2BReport

https://community.infinitecampus.com/kb/display/DOC/Cafeteria%2BServe

https://community.infinitecampus.com/kb/display/DOC/Cafeteria%2BServe

https://community.infinitecampus.com/kb/display/DOC/Deposit%2BReport

https://community.infinitecampus.com/kb/display/DOC/Transaction%2BDetail

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3310592





 
 OTHER INFORMATION - RELEASE PACK CAMPUS.1641 - OCTOBER 2016 


16 
 


Transforming K12 Education® 
©2016 Infinite Campus, Inc. All Rights Reserved. 


 


 


 
 


Portal 
 


Portal - Request Processor Update (SIS-93647) 
 


The Portal Request Processor has been updated so that if the requested person is already related to the 
student, a message displays indicating that the person is not eligible to be added as a new 
non-household contact. 


 
Article(s):  Portal Request Processor 


 
Path: Census > Portal Request Processor 


 


 
 


Portal - Process Inbox (SIS-98334) 
 


The Process Inbox in the Portal has been updated to allow parents and students to mass delete 
messages. 


Article(s):  Messages (Portal) 


Path: Portal > Messages 
 
 


Portal - Get District ID (SIS-99033) [Enhancement] 


 
 


The Portal has been updated so that the 'Get District ID' button no longer displays below the Process 
Inbox. This option was used to help parents and students connect their mobile apps to their Portal 
account. Users can now find this information by going to infinitecampus.com, clicking 'Login,' and 
searching for their district. 


 
Article(s):  Campus Portal for Parents and Students 


 
Path: Portal 


 
 
 
 


Records Transfer 
 


Records Transfer Import Option Unavailable After 4 Years (SIS-87485) [Enhancement] 
 


In an effort to reduce storage size and maintenance, new logic has been implemented to remove a 
school/district’s ability to access and import data via a Records Transfer request after 4 years have 
passed since the initial transfer request date. After four years, schools that would like to access and 
import an expired records transfer request will need to request a new records transfer. 


 
Article:  Student Records Transfer 


 
Path: System Administration > Data Utilities > Student Records Transfer 
 
 


 
 
 
 


 
 
 
 



https://community.infinitecampus.com/kb/display/DOC/Portal%2BRequest%2BProcessor

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=6619867

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=6619867

https://community.infinitecampus.com/kb/display/DOC/Campus%2BPortal%2Bfor%2BParents%2Band%2BStudents

https://content.infinitecampus.com/sis/1314/documentation/student-records-transfer
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Scheduling 


 
Course Master - Push to Courses (SIS-86479) 


 
When pushing course information from a Course Master to a receiving calendar that has a lesser number 
of periods, terms or schedules than the Course Master, only the maximum number of periods, terms, or 
schedules for the calendar will be pushed and a warning message generated. The values in Periods, 
Terms, and Schedules will only push when they are locked on the Course Catalog and the locking status 
on one of the fields does not affect the other fields. 


 
Article:  Course Master Info 


 
Path: Grading and Standards > Course Masters 


 
 
 
 


Security 
 


Campus Username and Password Recovery Simplified to Improve User Experience (SIS-96756) 
 


The process for recovering a forgotten Campus username and/or password has been simplified to 
improve user experience. User account verification images have been replaced by a simple email that is 
sent to a designated email address, containing a unique and secure URL allowing the user to easily enter 
and save a new account password. Users requesting a username reminder will be sent an email 
containing their forgotten username. Users who do not currently have a password recovery email address 
entered within Campus will be asked upon first login after the update to provide this information. Users 
can update or modify their password/username recovery email address within the Account Settings tool. 


A User Account Recovery Management folder has been added to the User Security section of System 


Administration. This folder contains the Account Management tool. The Account Management tool has 


been updated to allow schools/districts to display the district’s support phone number and/or email 


address on the Campus login screen when the user selects the Problems logging in? button. 
 


Article:  User Account Recovery Management;  Account Settings 
 


Path: System Administration > User Security > User Account Recovery Management; Account Settings; 
Campus Login Screen 


 
 
 


Campus Mobile Portal Link Removed from Campus Portal for SAML Users (SIS-97854) 
 


The Campus Mobile Portal link has been removed from the Campus Portal for users using SAML 
authentication. 


 
The SSO login button is now optional on the Campus Portal login page. This change was made to lesson 
confusion when a district is only using SSO authentication for staff members. 


 
Article:  Portal;  Campus Mobile Portal 


 
Path: Campus Portal Login Screen; Campus Mobile Portal 


 


 
 


 
 
 
 



https://content.infinitecampus.com/sis/1501/documentation/course-master-info

https://content.infinitecampus.com/sis/1641/documentation/user-account-recovery-management/

https://content.infinitecampus.com/sis/1314/documentation/account-settings/

https://community.infinitecampus.com/kb/display/DOC/Portal

https://community.infinitecampus.com/kb/display/DOC/Campus%2BMobile%2BPortal
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User Account Batch Import Tool Producing Error for Some Users (SIS-98254) 


 
A null pointer issue was causing the User Account Batch Import Tool to produce an error for some users. 
This has been corrected. 


 
Article:  User Account Batch Import Tool 


 
Path: System Administration > User Security > Batch and Import Wizards > User Account Batch Import 
Tool 


 


 
 


Last Modified Dates Incorrectly Being Updated with Campus Update (SIS-98436) 
 


Updating to a new version of Campus was incorrectly updating the last modified date for user accounts, 
courses, and schedules. This has been corrected. 


 
Any districts who have already taken the Release Pack .1633 or .1637 will notice that Date Last 
Modified values were pre-populated with the date in which the update was applied. These fields 
will continue to reflect this value until the record is modified. Any districts moving to .1641 or later, 
who have not already taken those previous versions, will notice that the Date Last Modified 
values will be pre-populated with a generic historical date of 1/1/1901. This was done to help 
clarify that no records were modified through the process of taking this update. Moving forward, 
the Date Last Modified values will reflect the expected date and time when the record has been 
changed. 


 
 


Article: N/A 
 


Path: No Specific Path 
 
 
 


Campus Login Page Updated to Better Display on Mobile Devices (SIS-98472) 
 


Responsive design updates have been made to the Campus login page to ensure it displays properly on 
mobile devices. 


 
Article:N/A 


 
Path: Campus Login 


 
 
 
 


Transcripts/Report Cards 
 


Transcript Batch Report (SIS-98074) [Enhancement] 
 


A new checkbox, Transcript without mailing address, one per student, has been added to the Transcript 
Batch Report editor. When marked, student transcripts print without any address information and only 
one report per student prints. 


 
Article:  Transcript Batch 


 
Path: Grading and Standards > Reports > Transcript Batch 


 
 
 


 
 
 
 



https://content.infinitecampus.com/sis/1605/documentation/user-account-batch-import-tool/

https://content.infinitecampus.com/sis/1641/documentation/transcript-batch
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Transcripts - Attendance Information on Transcripts (SIS-98672) 


 
An update released in Campus.1637 to improve performance for transcripts for a particular state 
inadvertently removed logic allowing attendance data for multiple school years to print on transcripts. This 
has been corrected. 


 
Article: N/A 


 
Path: Student Information > General > Transcripts > Print 


 
 
 
 


Localization 
 


Kentucky |  
 


 
 
 


Kentucky 
 


Kentucky – Records Transfer Causing Duplicate Immunization Records (SIS-91593) 
 


Immunization records imported via the Records Transfer tool were incorrectly being duplicated for 
students with existing immunization records prior to the import. This issue was causing the Immunization 
Summary and Immunization Certification Reports to report incorrect immunization record data. These 
issues have been corrected. Now, when immunization records are imported for a student with an existing 
immunization record, the existing record is removed and replaced with the imported record. DIS was also 
updated to ensure the correct immunization records are synced between district and state. 


 
Article:  Student Records Transfer 


 
Path: System Administration > Data Utilities > Student Records Transfer 


 
 
 


Kentucky - Importing Student Documents (SIS-93462) 
 


Previously, when importing students via the Student Records Transfer, some documents were duplicated. 
This has been corrected. 


 
Article(s):  Documents 


 
Path: Student Information > Special Ed > General > Documents 


 
 
 


Kentucky – Non-Traditional Days Failing to Report in SAAR Record N (SIS-96840) 
 


The SAAR Record N was failing to display data for days set with a Day Event of N: Non-Traditional 
Instruction. This has been corrected. 


 
Article:  Record N - Non-Traditional Instruction Days (Kentucky) 


 
Path: KY State Reporting > SAAR Report > RN Non-Traditional Instruction Days 



https://content.infinitecampus.com/sis/1314/documentation/student-records-transfer/

https://community.infinitecampus.com/kb/display/DOC/Documents

https://content.infinitecampus.com/sis/1605/documentation/record-n---non-traditional-instruction-days-kentucky/
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Kentucky - Student GRAD Score Average Comparison Added to Early Warning Tool (SIS-
97751) 
[Enhancement] 


 
A + / - (plus/minus) deviation from average school, district, and state GRAD scores 
has been added to individual header columns on the student list screen as well as 
on the student dashboard for each student's Early Warning detail. This addition 
provides users with more context as to how each student is doing in comparison to 
their peers at a school, district, and state level. 


 
We also updated a query to improve the load time for the student list. 


 
Article:  Early Warning 


 
Path: Student Information > Counseling > Early Warning 


 
 
 


Kentucky – Basic Training Stated Attendance Code Added (SIS-97767) 
 


A State Code of BT: Basic Training has been added. In conjunction with this 
new code, the following updates were made to various areas throughout 
Campus: 


 
A BT column has been added to the ADA/ADM Truancy Report. This 
column will report exempt absences with a State Code of BT. 
Records Transfer has been updated to ensure BT code data is transferred accordingly. 
The Accumulative Attendance Detail, Transferred Attendance, and 
Summary of In-District and Transferred Attendance sections of the 
Attendance Profile have been updated to report BT code data. 
The Attendance tab has been updated to prevent users from entering more than 
10FTE days of 
BT attendance in a school year. 


 
Article:  Kentucky Attendance Profile;  ADM and ADA Detail (Kentucky) 


 
Path: System Administration > Custom > Attribute Dictionary > Attendance Excuse > 
State Code; Attendance > Reports > ADM and ADA Detail; Student Information > 
General > Attendance > Attendance Profile 


 
 


Kentucky – ILPA School Name Correction (SIS-98289) 
 


ILPA School code 1556: Booker T Washington Elementary was misspelled within 
Campus. This has been corrected. 


 
Article:  Individual Learning Plan Addendum 


 
Path: Student Information > ILPA > Documents > KY ILPA 


 


 
 


Kentucky – GRAD Score Inconsistently Reporting Values in Ad Hoc Reporting (SIS-98309) 
 


The GRAD score field was inconsistently reporting proper values within Ad Hoc 
Reporting due to issues with the field being varchar. This has been corrected. 


 
Article:  Ad hoc Reporting;  Early Warning 


 
Path: Ad Hoc Reporting 


 
 
 


 
 
 
 



https://content.infinitecampus.com/sis/1637/documentation/early-warning/

https://content.infinitecampus.com/sis/1314/documentation/kentucky-attendance-profile/

https://content.infinitecampus.com/sis/0/documentation/adm-and-ada-detail-kentucky/

https://content.infinitecampus.com/sis/1545/documentation/individual-learning-plan-addendum

https://community.infinitecampus.com/kb/display/DOC/Ad%2Bhoc%2BReporting

https://content.infinitecampus.com/sis/1637/documentation/early-warning/
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Kentucky - Amending IEP Objectives (SIS-98575) 


 
Previously, amending an IEP and modifying Objectives causes the corresponding Goals to 
disappear. 


 
This has been corrected. 


 
Article(s):  Amend (Special Education Documents) 


 
Path: Student Information > Special Ed > General > Documents > Amend 


 
 
 
 


 



https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=7766017





·        A State Code of BT: Basic Training has been added. In
conjunction with this new code, the following updates were
made to various areas throughout Campus:

o   A BT column has been added to the ADA/ADM Truancy
Report. This column will report exempt absences with
a State Code of BT.

o   Records Transfer has been updated to ensure BT code
data is transferred accordingly.

o   The Accumulative Attendance Detail, Transferred
Attendance, and Summary of In-District and
Transferred Attendance sections of the Attendance
Profile have been updated to report BT code data.

o   The Attendance tab has been updated to prevent users
from entering more than 10 FTE days of BT
attendance in a school year.

ILPA ·        Corrected misspelling of ILPA School code 1556: Booker T
Washington Elementary.

Special Education ·        Corrected issue where some documents were duplicated
when importing students via the Student Records Transfer.

·        Corrected issue where amending an IEP and modifying
Objectives caused the corresponding Goals to disappear.

Core Product
Early Warning ·        A + / - (plus/minus) deviation from average school, district,

and state GRAD scores has been added to individual header
columns on the student list screen as well as within each
student’s Early Warning detail. This addition provides users
with more context as to how each student is doing in
comparison to their peers at a school, district, and state level.

·        Corrected issue where the GRAD score field was
inconsistently reporting proper values within Ad Hoc
Reporting due to issues with the field being varchar.

Grading & Standards ·        Campus Instruction and Campus Tools have been updated to
indicate the organizational hierarchy of standards by
indenting child and grandchild standards, as established in
the Standards Bank. Additionally visual updates have been
made to some tools as a result of this change.

Portal ·        The Portal has been updated so that the 'Get District ID'
button no longer displays below the Process Inbox. This
option was used to help parents and students connect their
mobile apps to their Portal account. Users can now find this
information by going to infinitecampus.com, clicking 'Login,'
and searching for their district.

Student Records
Transfer

·        New logic has been implemented to remove a
school/district’s ability to access and import data via a

http://infinitecampus.com/


Records Transfer request after 4 years have passed since the
initial transfer request date.

User Security ·        User account verification images have been replaced by a
simple email that is sent to a designated email address,
containing a unique and secure URL allowing the user to
easily enter and save a new account password.

·        A User Account Recovery Management folder has been
added to the User Security section of System Administration
which contains the Account Management tool. The Account
Management tool has been updated to allow schools/districts
to display the district’s support phone number and/or email
address on the Campus login screen when the user selects
the Problems logging in? button.
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