
From: Burton, Linda - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification - Release Rx Pack E.1402.6 Postponed
Date: Friday, February 14, 2014 1:29:57 PM

Infinite Campus informed KDE that Rx Pack 1402.6 will not be available for release tonight. Kentucky’s deployment will
be rescheduled.
 

 

From: Burton, Linda - Division of Enterprise Data 
Sent: Thursday, February 13, 2014 9:55 AM
To: All State KSIS Contacts
Subject: KSIS Notification - Release Rx Pack E.1402.6 Scheduled for Friday, Feb. 14
 
KSIS Contact,
 
Please be advised that it is necessary for KDE to schedule the release of Rx Pack E.1402.6 to all Kentucky Infinite
Campus (IC) production and sandbox environments to start Friday, Feb. 14 at 7:00 p.m. (Central Time)/8:00 p.m.
(Eastern Time). Infinite Campus will be temporarily unavailable during the update process.
 
See the attached release notes for full details. Please share this information with individuals in your district or office as
appropriate.
 
Feel free to contact me if you have any questions or concerns about the IC update schedule.
 
 

Infinite Campus Rx Pack Enhancement and Corrections - E.1402.6

Core Product Corrections
Custom An error message (selector.jsp error) was being reported when users attempted to open

an external URL as part of a Custom Outline Link. This has been corrected.
Path: System Administration > Custom > Custom Tab
 

Portal Previously, an error occurred when using Course Registration on the Portal in Internet
Explorer. This has been corrected.
Path: Course Registration (Portal)
 

 
Thank you,
Linda
 
Linda Burton
Assistant Director, Division of Enterprise Data
Office of Knowledge Information Data Services "KIDS"
Kentucky Department of Education
500 Mero Street, #533
Frankfort, KY  40601
(502) 564-2020, Ext. 2461
linda.burton@education.ky.gov
Lync Instant Messaging
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