From: Jenkins, Becky - Division of Enterprise Data

To: All State KSIS Contacts

Subject: KSIS Notification: Release E.1509.3 Scheduled for April 8
Date: Wednesday, April 08, 2015 9:37:12 AM

Attachments: Kentucky Release notes 1509.ndf

Reminder — Infinite Campus release E.1509.3 will go into production tonight. Details for the release were provided in the previous notification below and in the
attached release notes.

From: Jenkins, Becky - Division of Enterprise Data

Sent: Tuesday, March 31, 2015 8:27 AM

To: All State KSIS Contacts

Subject: KSIS Notification: Release E.1509.3 Scheduled for April 8

KSIS Contact,

Please be advised that KDE has confirmed the scheduled release of E.1509.3 to all Kentucky Infinite Campus production and sandbox environments to start Wednesday

April 8 at 7:00 p.m. (Central)/8:00 p.m. (Eastern). Infinite Campus will be temporarily unavailable during the update process. Please contact me if you have any
questions or concerns about the update schedule.

The chart below summarizes highlights of the release. The Kentucky Release Notes are attached. For the full manifest of changes in this release, click here (Campus 1D
required). Infinite Campus University has provided a recorded WebEx training session for the release: LL 9760: E.1509 New Release Enhancements-20150305 1620-1 (38
min.). Click here to register and play the recording.

Please share this information with individuals in your district or office as appropriate.
Thank you!

Kentucky Specific
Attendance e SAAR R3 Report updated to report a count of students with an End Status of W29
and W30
e Corrected issue with last names longer than 35 characters causing an error on
ADM/ADA Report
Safe Schools e Board Violation code 5004: Self-Endangerment has been added.
e Safe Schools Sub-report 5: State Resolutions not reported in SS1-554 has been
updated to include the new 5004 Board Violation code.
e Safe Schools Critical Error 3, Critical Error 4 and Warning 3 logic has been updated
to include Board Violation code 5004.
e The name of Safe Schools Critical Error 4 has been updated to “Behavior Incident
Date outside of District Enroliment (Number of Records: #)”.
e A Distinct Count field has been added to the end of the Safe Schools Report.
Special Education e Spelling error on the printed KY Consent form has been corrected
e The FDF Kentucky Program of Studies has been renamed to Kentucky Core of
Academic Standards
Core Product
Messenger = Schedule Time Window fields were added to the scheduler. The Schedule Time
Window allows users to specify the hours during which messages should be sent.
This window of time begins after the Start Date/Time entered on the Scheduler.
User Communication e In preparation for an upcoming enhancement, message names have been updated
in the Process Inbox:
0 The Process Inbox has been renamed Process Alerts to better describe the
purpose of those messages.
0 District and School Notices have been renamed to District and School
Announcements in Campus Tools, Campus Instruction, and the Portal.

The Notices tool in User Communication has also been updated to be called
Announcements.

Becky Jenkins; KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education

Capital Plaza Tower, 5th Floor

500 Mero Street

Frankfort, KY 40601

(502)564-2020 Ext. 2475
becky.jenkins@education.ky.gov

Have you taken the Kentucky Core Academic Standards Challenge?

Make your voice heard by logging on to Kentucky.statestandards.org to provide feedback on specific

English/language arts and mathematics standards as part of the Kentucky Department of Education’s

regular review of the standards taught in Kentucky classrooms. Challenge closes April 30.
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This document is intended for restricted use only.

Infinite Campus asserts that this document contains proprietary information that would give our
competitors undue advantage should they come into possession of any part or all of it. As such,
this document cannot be publicly disclosed unless so ordered by a court of competent
jurisdiction.
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Release Pack .1509 - March 2015

To Do - This Release | Core Cases | State-Specific Cases | Technical Information | Ad hoc Reporting |
Attendance | Behavior | Calendars | Campus Instruction | Data Utilities | Digital Repository | DIS/SIF |
eTranscript | Federal Programs | Graduation | Health | Infrastructure | Learner Planning | Messenger |
Performance | Point of Sale | Report Cards/Transcripts | User Communication | Localization

Release notes provide the applicable personnel the ability to review enhancements, modifications and
regulated changes prior to accepting an update. It is advised that users review the release notes carefully
and alert appropriate district staff to changes in the product.

Questions or concerns regarding an update should be directed to Campus Support.

See the list of New and Updated Documentation here.

To Do - This Release

[ ] Assessments can now be set to copy forward into future years. If you haven't already rolled
calendars forward for the 2015-16 school year, consider reviewing your list of assessments and
mark those that should move forward into future years as Copies Forward. This eliminates having
to reenter assessments in the future. (S1S-80742)

[ ] Note that naming conventions for communications sent and that appear for all users have been
modified as part of the groundwork for a future enhancement. Functionality has not changed with
this renaming, but do make sure your staff is aware of these changes: Process Inbox is now
Process Alerts, District Notices are now District Announcements, and School Notices are now
School Announcements. (SIS-80243)

Core Cases

Component Case Description E M
Number

Ad hoc SIS-81452 Row Limit X X

Reporting

Attendance SI1S-84157 Attendance Letters - Null Pointer Error X

Behavior SI1S-82143 Behavior Incident Location Field Length X

Calendars S1S-83327 Calendar Terms/Schedules Editor X

Campus SIS-79945 Missing Assignment Message X

Instruction

Campus SIS-80242 Teacher Course Requests X X

Instruction

Campus SI1S-82465 Grade Book X X

Instruction

Campus SIS-83722 Grade Book Scrolling X X

Instruction
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SI1S-83830

S1S-83941

SI1S-84226

SIS-79563
SI1S-82041

S1S-82049

SIS-83733

SIS-82597
SIS-69970

SI1S-82521
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S1S-82406

S1S-83991

SIS-81312
S1S-80180
SIS-78293
SI1S-82126
S1S-83022
SI1S-80742

S1S-80243

Section Dropdown List Update

Posting Grades Between Tasks

Switching Sections in the Grade Book

Data Import Updated to Allow Access to Transportation Tables

Digital Repository Failing to Alert Users at 75% Storage Use

Users Receiving SQL Error When Generating Digital
Repository Reports for Districts with Large Amount of Uploads
for a Single Tool

SIF StudentSectionEnrollment Update and Empty SIF Event
Issue Correction+

eTranscript Preferences

LEP Batch Updates - Internet Explorer

MYAP - Grad Progress, Course Plan Logic with Repeatable
Course

Health Office Visits Calendar - Search Option

Internet Explorer 11 Users Unable to Navigate FDF Document
without Selecting Save

Caseload Summary Report

[Enhancement] Update for Attendance Calls
Performance Update

Terminal Manager Reload Updates

Monthly Journal Report Performance Update
PIN Barcode Labels Printing Fixed

[Enhancement] Transcript Posting, Assessments Tooling and
Calendar Creation

[Enhancement] User Communication Naming Changes

X X X X X X





State-Specific Cases

State Case Description E M
Number

All SIS-83256 LEP Records Failing to Transfer via National Records Exchange X X

Kentucky SIS-82441  Safe Schools Updates X

Kentucky SIS-83010  Special Ed X

Kentucky SIS-83149  Withdrawal Codes W29 and W30 Added to SAAR R3 Report X

Kentucky SIS-83863 Last Names Longer than 35 Characters Causing Error on X

ADM/ADA Detail Report

Technical Information

Users can access Technical Information here.

Ad hoc Reporting

Ad hoc Reporting - Row Limit (SIS-81452)

In an effort to eliminate time outs when generating queries, a row limit has been added to Ad hoc
Reporting. If a query returns more than the limit (automatically set at 5 million), a warning message
displays.

Unless using Data Warehouse functionality, create queries in such a way as to avoid large results. When
generating large queries and the row limit is met:

* Select fewer fields to include in the query
* Add more filters to the query
® Use direct SQL access

Article: Query Wizard
Path: Ad hoc Reporting > Filter Designer > Query Wizard

Packs: E.1509, 2015M.1509

Attendance

Attendance Letters - Null Pointer Error (SI1S-84157)

A null pointer error was returned when generating attendance letters on the 1501.2 Release Pack. This
issue only affected Kentucky districts. This has been corrected.

Article: Attendance Letters

Path: Attendance > Attendance Letters

Packs: E.1509, 2015M.1509



https://community.infinitecampus.com/kb/display/DOC/Technical%2BInformation%2B-%2BRelease%2BPack%2B1509

https://community.infinitecampus.com/kb/display/DOC/Query%2BWizard

https://community.infinitecampus.com/kb/display/DOC/Attendance%2BLetters



Behavior

Behavior Incident Location Field Length (SIS-82143)

The length of Behavior Incident Location values has been modified to allow an entry up to 15 characters.
Previously, this field only allowed entry up to 8 characters.

Article: N/A

Path: Behavior > Behavior Referral

Packs: E.1509, 2015M.1509

Calendars

Calendar Terms/Schedules Editor (SIS-83327)

Verbiage on the Terms/Schedule editor has been updated for clarity.
Article: Terms
Path: System Administration > Calendar > Calendar > Terms

Packs: E.1509, 2015M.1509

Campus Instruction

Campus Instruction - Missing Assignment Message (SI1S-79945)

The Missing Assignment message has been updated so that all Terms, Categories, and Assignments are
available.

Article(s): Missing Assignment Message

Path: Campus Instruction > Message Center > Missing Assignment

Packs: E.1509

Campus Instruction - Teacher Course Reguests (SIS-80242)

Previously, Teacher Course Requests could not be made in certain situations. This has been corrected
so that when the "Allow teacher requests/recommendations"” is marked for the Course and the student
has a future enroliment, teachers will be able to request future courses.

Article(s): Teacher Course Requests
Path: Campus Instruction > Teacher Course Requests

Packs: 2015M.1509, E.1509

Campus Instruction - Grade Book (S1S-82465)

Previously, opening the Grade Book without having any Sections in the selected Calendar generated an
error. This has been corrected.

Article(s): N/A
Path: Campus Instruction > Grade Book

Packs: 2015M.1509, E.1509
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Campus Instruction - Grade Book Scrolling (SIS-83722)

Previously, names and scores would occasionally not scroll together. This has been corrected.

Article(s): Scoring Assignments

Path: Campus Instruction > Grade Book

Packs: 2015M.1509, E.1509

Campus Instruction - Section Dropdown List Update (SIS-83830)

Previously, if a section met over multiple periods, that section would appear multiple times in the Section
dropdown list. This has been corrected.

Article(s): Campus Instruction

Path: Many tools in Campus Instruction

Packs: E.1509

Posting Grades Between Tasks (SIS-83941)

Previously, users could not Save the Grade Book if grades had been posted from one term to another.
This has been corrected.

Article(s): Posting Grades

Path: Campus Instruction > Grade Book

Packs: E.1509

Switching Sections in the Grade Book (S1S-84226)

Previously, when switching between sections that did not have the same grading tasks, Categories and
Assignments did not load in the Grade Book. This has been corrected.

Article(s): Viewing the Grade Book

Path: Campus Instruction > Grade Book

Packs: E.1509

Data Utilities

Data Import Updated to Allow Access to Transportation Tables (SIS-79563)

The Data Import tool has been updated to allow access to Transportation tables. This change allows the
tool to accept and import future transportation-related import layouts.

Note: The Data Import tool is used exclusively with districts using Campus Food Service with a third-party
SIS. This tool is NOT available for customers who use Campus as their primary SIS.

Article: Data Import
Path: System Administration > Data Utilities > Data Import

Pack: E.1509, 2015M.1509
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Digital Repository

Digital Repository Failing to Alert Users at 75% Storage Use (S1S-82041)

Users were failing to receive a Process Inbox message alerting them their Digital Repository space has
reached 75% full. This has been corrected.

Article: Monitor Storage Space on the Campus Digital Repository (CDR)

Path: System Administration > Digital Repository > Preferences > Digital Repository

Pack: E.1509, 2015M.1509

Users Receiving SOL Error When Generating Digital Repository Reports for Districts with Large Amount
of Uploads for a Single Tool (SIS-82049)

Users were receiving a SQL error message when attempting to generate Digital Repository reports in a
district who has uploaded a large amount of data for a single tool within Campus. This has been
corrected.

Article: Reports (Digital Repository)

Path: System Administration > Digital Repository > Reports

Pack: E.1509, 2015M.1509

DIS/SIF

SIF StudentSectionEnrolliment Update and Empty SIF Event Issue Correction (SIS-83733)

The following describes core SIF StudentSectionEnrollment updates made:

If the Zone Option is set to exclude secondary enrollments:

If StudentSectionEnrollment is triggered for a student without a primary enrollment, no event
is sent.
This record is not reported.

If the Zone Option is set to exclude state enroliments:

If StudentSectionEnrollment is triggered for a calendar that is not marked exclude, no event
is sent.
This record is not reported.

If the Zone Option is set to exclude state exclude enrollments for states other than Massachusetts:
If StudentSectionEnrollment is triggered for a student without an enroliment that is not state
exclude, no event is sent.

This record is not reported.

If the Zone Option | set to exclude No Show enroliments:

If StudentSectionMarks is triggered for a student without an enrollment that is not no show,
no event is sent.
This record is not reported.

To correct an issue with empty SIF Event messages being generated, an update was made to SIF
Sectioninfo and StudentSectionMarks so that when the Zone Option of Strip Empty SIF 2.* XML
Elements is marked, elements containing attributes are sent for delete events.

For Massachusetts Only: SIF StudentSectionEnroliment has been updated to no longer send an event if
triggered for a student without an enrollment that is not considered No Show, State Exclude or Grade
Level Exclude.

Article: Zone Options
Path: System Administration > Data Interchange > Zone Options

Pack: E.1505, 2015M.1505
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eTranscript

eTranscript Preferences (SIS-82597)

eTranscript preferences for Diploma Date and Diploma Type were not being followed. This has been
corrected.

Avrticle: eTranscript (Preferences)

Path: System Administration > Preferences > eTranscript

Packs: E.1509, 2015M.1509

Federal Programs

LEP Batch Updates - Internet Explorer (SIS-69970)

When using the Internet Explorer browser, the LEP Batch Updates tool returned an error when importing
a file. This has been corrected.

Avrticle: Batch Updates (LEP)

Path: Programs > LEP > Batch Updates
Packs: E.1509, 2015M.1509

Graduation

MYAP - Grad Progress, Course Plan Logic with Repeatable Course (SI1S-82521)

When users selected courses that are flagged as repeatable and the course is part of a Course
Requirement the credits from the planned course that is flagged as repeatable were not being counted
towards the Course Requirement. This has been corrected.

Article: N/A
Path: Student Information > Academic Plan > Course Plan, Grad Progress

Packs: E.1509, 2015M.1509

Health

Health Office Visits Calendar - Search Option (SIS-82262)

The Search option on the Health Office Visits Calendar was not returning students who matched the
entered search criteria. Entering search criteria in the Health Office Visits Search field returns students
matching the entered criteria.

Avrticle: Health Office Calendar

Path: Health Office Visits > Health Office Calendar
Packs: E.1509, 2015M.1509

9
Transforming K12 Education®



https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=6390113

https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=11206827

https://community.infinitecampus.com/kb/display/DOC/Health%2BOffice%2BCalendar



Infrastructure

Internet Explorer 11 Users Unable to Navigate FDF Document without Selecting Save (S1S-82406)

Users accessing Campus using Internet Explorer 11 were unable to navigate away from an FDF
document within first having to select the Save button. This has been corrected.

Article: Documents Path:
No Specific Path Pack:
E.1509, 2015M.1509

Learner Planning

Caseload Summary Report (SIS-83991)

Previously, when generating the Caseload Summary Report for Team Managers only, an error occurred.
This has been corrected.

Article(s): Caseload Summary

Path: Student Information > Reports > Caseload Summary

Packs: 2015M.1509, E.1509

Messenger

Update for Attendance Calls (S1S-81312) [Enhancement]

"Schedule Time Window" fields were added to the scheduler. The Schedule Time Window allows users to
specify the hours during which messages should be sent. This window of time begins after the Start

Date/Time entered on the Scheduler.

Article(s): Attendance Messenger Scheduler

Path: Attendance > Attendance Messenger Scheduler

Pack: E.1509

Performance

Performance Update (SIS-80180)

Updates were made to improve system performance.
Article: N/A

Path: No Specific Path

Pack: E.1509, 2015M.1509

Point of Sale
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Terminal Manager Reload Updates (SIS-78293)

The Reload process has been updated to only load eligibilities one year behind the current active school
year and previous. Previously, all eligibilities were loading.

All Serving Period Session records were also reloaded. The Reload process was updated to only load
records for the current day.

Article(s): Terminal Manager

Path: Point of Sale > Terminal Manager

Pack: E.1509

Monthly Journal Report Performance Update (SIS-82126)

The Print Month option for printing a patron's transaction history for a specific month was improved. The
Monthly Journal Report now prints faster.

Article(s): Journal (POS Account)

Path: Point-of-Sale > Account Maintenance > Account > Journal tab

Pack: E.1509

PIN Barcode Labels Printing Fixed (SIS-83022)

Users could not print PIN Barcode Labels unless they picked "All" in the Grade field and "Grades" as the
Sort Option. This problem was fixed.

Article(s): PIN Report

Path: Point-of-Sale > Reports > PIN Report
Pack: E.1509, 2015M.1509

Report Cards/Transcripts

Transcript Posting, Assessments Tooling and Calendar Creation (SIS-80742) [Enhancement]

In order to accommodate a state-specific enhancement, modifications have been made to core tools. Full
details of the changes are noted in the article linked below. Here's a summary:

* Assessments (excluding teacher scored assessments) can be marked to copy forward into future
calendars.

® Assessments can now be chosen when rolling calendars forward. This will only roll forward those
assessments marked as Copy Forward.

® Selecting a calendar on reports displays the by active year, by year or by school radio buttons
vertically instead of horizontally. This applies to core reports and to localized reports.

®* The Grade selector when posting transcripts is no longer a series of checkboxes, but rather a list.

® Transcripts now include a designation of selected Credit Groups being inactive (based on credit
groups not being marked for use on the School Standards tab or not being assigned in the current
year). This is only a display when editing existing transcript records or adding new transcript
records; transcript entries do not print with the word inactive.

®* The Transcript Post tool editor has been reworked for cosmetic changes only. Functionality of the
wizard has not changed.

Additional localized modifications have been made for Virginia districts.
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Article: Transcript Posting, Assessments Tooling and Calendar Creation - .1509

Path: System Administration > Student Portfolio > Transcript Post, Calendar Wizard; Assessments > Test
Setup

Packs: E.1509

User Communication

User Communication Naming Changes (S1S-80243) [Enhancement]
In preparation for an upcoming enhancement, message names have been updated in the Process Inbox:

The Process Inbox has been renamed Process Alerts to better describe the purpose of those
messages.

District and School Notices have been renamed to District and School Announcements in Campus
Tools, Campus Instruction, and the Portal. State Notices for state edition customers have also
been renamed to Announcements.

The Notices tool in User Communication has also been updated to be called Announcements.

Article(s): Process Alerts, Announcements

Path: Process Alerts, User Communication > Announcements

Packs: E.1509

Localization
Kentucky

LEP Records Failing to Transfer via National Records Exchange (SIS-83256)

LEP records were failing to transfer via the National Records Exchange for some users. This has been
corrected.

Article: National Records Exchange

Path: System Administration > Data Utilities > National Records Exchange

Pack: E.1509, 2015M.1509

Kentucky

Kentucky — Safe Schools Updates (SIS-82441)

The following Safe Schools-related updates were made:

* Board Violation code 5004: Self-Endangerment has been added.

® Safe Schools Sub-report 5: State Resolutions not reported in SS1-SS4 has been updated to
include the new 5004 Board Violation code.

® Safe Schools Critical Error 3, Critical Error 4 and Warning 3 logic has been updated to include
Board Violation code 5004.

®* The name of Safe Schools Critical Error 4 has been updated to “Behavior Incident Date outside of
District Enroliment (Number of Records: #)”.

® A Distinct Count field has been added to the end of the Safe Schools Report. This field reports a
distinct count of behavior events (for each instance where State ID / Event ID combination is
unique) per student.

Article: Safe Schools (Kentucky)

Path: KY State Reporting > Safe Schools
Pack: E.1509
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Kentucky - Special Ed (S1S-83010)

A spelling error has been updated on the printed KY Consent form, and the FDF Kentucky Program of
Studies has been renamed to Kentucky Core of Academic Standards.

Article(s): Kentucky Special Ed

Path: Student Information > Special Ed > Documents

Packs: E.1509

Kentucky — Withdrawal Codes W29 and W30 Added to SAAR R3 Report (S1S-83149)

Withdrawal code columns W29 and W30 have been added to the SAAR R3 Report. The W29 column will
report a count of all students with an End Status value of W29. The W30 column will report a count of all
students with an End Status value of W30.

Article: Record 3 - Withdrawals (Kentucky)

Path: KY State Reporting > SAAR Report > R3 Withdrawals; Student Information > General >
Enrollments > End Status

Pack: E.1509

Kentucky — Last Names Longer than 35 Characters Causing Error on ADM/ADA Detail Report (
S1S-83863)

The ADM/ADA Detail Report was reporting errors for students with last names longer than 35 characters.
This has been corrected. .

Article: ADM and ADA Detail (Kentucky)

Path: Attendance > Reports > ADM and ADA Detail
Pack: E.1509
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