From: Conner, Dede - Director, Division of Enterprise Data

To: All State KSIS Contacts

Cc: KETS Engineers

Subject: RE: KSIS Notification: Reminder CRDC Q&A until 10:00
Date: Tuesday, May 12, 2015 9:00:46 AM

Reminder — Q&A opportunity for CRDC is open until 10:00 ET. KDE staff are available if there are
outstanding questions; no presentation, just join the Lync session to participate.

e Two CRDC Question and Answer sessions via Lync on Monday, May 11 and Tuesday, May 12
from 8:30-10:00 a.m. Eastern. These sessions will not include a presentation. Participants
can join at any point during the Lync session to ask questions regarding the CRDC data
collection. Click the following link to join the session: https://meet.lync.com/staffkyschools-
education/tyra.dunn-thomas/RV8749Y/

Q&As from Fridays webcast and the two open Q&A forums will be posted to the CRDC website
here.

From: Conner, Dede - Director, Division of Enterprise Data

Sent: Friday, May 08, 2015 8:20 AM

To: All State KSIS Contacts

Cc: KETS Engineers

Subject: FW: KSIS Notification: Civil Rights Data Collection (CRDC) Webcast Reminder

REMINDER — CRDC webcast is scheduled at 9:00 ET this morning. There is short presentation with
plenty of time for questions. The webcast is being recorded and will be posted on the CRDC
webpage. Questions will be taken during today’s call using GoSoapBox; access code kdedata.

Also note new link for Monday and Tuesday’s Q&A Lync sessions below.

Please help by sharing this message with individuals involved with CRDC in your district. THANKS

From: Jenkins, Becky - Division of Enterprise Data

Sent: Tuesday, May 05, 2015 4:29 PM

To: All State KSIS Contacts

Subject: KSIS Noatification: Civil Rights Data Collection (CRDC) Website Reopened

KSIS Contact:

The message below regarding the reopening of the CRDC website was included in Commissioner
Holliday’s weekly email to superintendents yesterday. The attached email which includes an
updated CRDC schedule also went out yesterday to CRDC Points of Contact.

Have questions or need more information? Take advantage of one of these opportunities provided
by the KDE CRDC contacts:
e CRDC webcast on Friday, May 8, from 9:00-11:00 a.m. Eastern. The webcast will include a
brief presentation on the CRDC data collection process and then be open for questions and
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answers. To participate in the webcast, click the appropriate link below.

Video and audio for windows based devices through Windows Media Services
mms://videol.education.ky.gov/encoder3a

Video and audio for smartphones (Droids, iPhones, iPads and Mac devices) through
iHigh.com http://mediaportal.education.ky.gov/watch-live

e Two CRDC Question and Answer sessions via Lync on Monday, May 11 and Tuesday, May 12
from 8:30-10:00 a.m. Eastern. These sessions will not include a presentation. Participants
can join at any point during the Lync session to ask questions regarding the CRDC data
collection. Click the following link to join the session: https://meet.lync.com/staffkyschools-
education/tyra.dunn-thomas/RV8749Y7
Recommend using Internet Explorer or Chrome. — NOTE: this is an updated link from what
was sent previously.

Monday Superintendent E-mail — 5/4/15

Time to review district civil rights data

The Office of Civil Rights (OCR) has reopened the Civil Rights Data Collection (CRDC)
website. You can now use the username/password you received from OCR to login and
look at the data KDE has loaded to your district. If you do not have your
username/password, you will need to contact CRDC Partner Support to get a new
username/password.

A new schedule of events has been posted to the Kentucky CRDC webpage. Please
remember to only review the data for the next two weeks. If districts find issues with the
KDE loaded data, and KDE must reload any data to the site, then everything entered will
be overwritten. If you are happy with the data KDE has loaded and do not want any
changes, you can use the “opt-out” feature to ensure KDE cannot push any additional data
to your site.

Due to the short time between when the site originally opened and when it crashed, we
realize some districts who wanted to opt-out of the KDE data load may not have had
enough time to opt-out. If you have received KDE data but do not want it, you have two
options: manually overwrite with your own data using file uploads/data entry or contact
CRDC Partner Support and they can instruct you how to delete everything uploaded from
KDE files.

If you have questions about CRDC, contact Tyra Dunn-Thomas by e-mail or phone at
(502) 564-2020, ext. 2268. As always, you can contact CRDC directly with any questions:
CRDC PSC Support: (844) 338-2732 or CRDC@SANAMETRIX.COM.

Becky Jenking, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education

Capital Plaza Tower, 5th Floor
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