From: Jenkins, Becky - Division of School Data Services

To: All State KSIS Contacts

Cc: Garrick Ratliff (glratliff@moreheadstate.edu)

Subject: FW: KSIS Notification: Infinite Campus Update Scheduled for October 24
Date: Monday, October 24, 2016 3:17:09 PM

Attachments: imaqge001.png

Reminder — Infinite Campus will be temporarily unavailable tonight to allow deployment of an
updated KDE custom report package.

From: Jenkins, Becky - Division of School Data Services

Sent: Wednesday, October 19, 2016 10:38 AM

To: All State KSIS Contacts <ksiscontacts@education.ky.gov>

Cc: Garrick Ratliff (glratliff@moreheadstate.edu) <glratliff @moreheadstate.edu>
Subject: KSIS Notification: Infinite Campus Update Scheduled for October 24

KSIS Contact,

Please be advised that KDE has confirmed a specially scheduled update of Infinite Campus to start

Monday, October 24 at 7:00 p.m. (Central)/8:00 p.m. (Eastern). The update is necessary to

deploy modifications to KDE custom reports. Infinite Campus will be temporarily unavailable
during the update process. Please contact me if you have any questions or concerns about the update
schedule.

Thanks!

Becky Jenkins
KSIS Service Lead, Division of School Data Services
Office of Education Technology

Kentucky Department of Education
300 Sower Blvd.

Frankfort, KY 40601

(502) 564-2020, ext. 2475

Email: becky.jenkins@education.ky.gov

This email may contain confidential data or information and is intended solely for the use of
the individual or entity to whom it is addressed. If you are not the named addressee you should
not disseminate, distribute, or copy this e-mail, and you are requested to notify the sender
immediately.
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