
From: Jenkins, Becky - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification: SMTP Relay Server Move, Monday, January 19
Date: Friday, January 16, 2015 3:23:28 PM

KSIS Contact:
 
The Office of Knowledge, Information and Data Services (KIDS) will be moving hardware that could
potentially impact Infinite Campus messaging Monday evening, January 19th.  There is no expected
downtime with this move; however in the event of an issue with the migration, Campus messaging
functionality could be impacted.   This is just an FYI and does not require any action by districts.
 
The technical change is to the SMTP relay servers (ketsmail.us, IP 10.16.1.25).  They are being

moved to new hosts beginning at 5:00 p.m. Eastern on Monday, January 19th. 
 

Becky Jenkins, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education
Capital Plaza Tower, 5th Floor
500 Mero Street
Frankfort, KY  40601
(502)564-2020 Ext. 2475
becky.jenkins@education.ky.gov
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