From: Jenkins, Becky - Division of Enterprise Data

To: All State KSIS Contacts
Subject: KSIS Notification: Infinite Campus State Edition Emergency Maintenance 11/19/14
Date: Wednesday, November 19, 2014 11:51:09 AM

KSIS Contacts:

Infinite Campus will perform emergency maintenance on State Edition this afternoon beginning at
3:00 p.m. Central, 4:00 p.m. Eastern. State Edition will be temporarily unavailable and districts will
not be able to use the student locator to enroll students. Districts should avoid enrolling students
during the down time to prevent duplicate student records.

Becky Jenkins, KSIS Service Manager
Office of Knowledge, Information & Data Services (KIDS)
Kentucky Department of Education

Capital Plaza Tower, 5th Floor

500 Mero Street

Frankfort, KY 40601

(502)564-2020 Ext. 2475

becky.jenkins@education.ky.gov
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