From: Jenkins, Becky - Division of Enterprise Data

Sent: Tuesday, September 15, 2015 11:56 AM

To: All State KSIS Contacts <ksiscontacts@education.ky.gov>
Subject: FW: Student Voice 2015 - 2016 Information
Importance: High

FYI — The information below was sent to Student Voice contacts on Friday.

From: Richards, Joyce - Division of Next Generation Professionals
Sent: Friday, September 11, 2015 3:56 PM

District Student Voice Point-of-Contact:

The attached memo contains important information for the implementation of the 2015-2016 Student
Voice survey. This memo contains preliminary guidelines that the districts need to be informed of for
planning purposes. Two additional files, the parent permission form and the confidentiality agreement,
have been updated to reflect the current school year. Please do not utilize the 2014-15 forms currently
found within the Student Voice Toolkit.

v Please share this information with district administration and building coordinators

Additional guidelines and technical information will be forthcoming and the Student Voice web pages
are currently being updated to reflect changes for this year.

Please notify this office for clarification on the content of the memo. Thank you for your patience as we
continue to revise procedures.

Joyce Richards

PGES Consultant

Teacher & Leader Effectiveness Branch
Kentucky Department of Education
Frankfort, KY 40601

502-564-1479 x 4532
Joyce.richards@education.ky.gov

The Kentucky Department of Education wants your input on the agency’s customer service efforts.
Please take a moment to complete an online survey, which may be accessed at
https://www.research.net/r/2015kdecustomerservicesurvey

All responses will remain anonymous. Thank you!



mailto:Joyce.richards@education.ky.gov
https://www.research.net/r/2015kdecustomerservicesurvey
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STUDENT VOICE SURVEY CONFIDENTIALITY AGREEMENT





This confidentiality agreement must be signed by 



1) Employees who have User security rights or Student Information System (SIS) User 

      privileges in Infinite Campus 



2) Employees who have Open Database Connectivity (ODBC) access to the Infinite Campus 

Database 



3) Any school employee assisting with the Student Voice survey who may be privy to student  identification data and assessment results





All employees who could potentially have access to student identification data and the corresponding results of the Student Voice Survey must sign this assurance.



The Student Voice Survey is a CONFIDENTIAL assessment instrument that provides student feedback to teachers for professional practice.  During the survey, students will be asked questions about their teacher’s instruction and the classroom environment.  



Students will take the Student Voice Survey in the student portal of Infinite Campus or via paper/pencil or other manual means outside of the I.C. platform during the 2016 school year.



Confidentiality agreement

I am aware that all responses and data from the Student Voice Survey are confidential information. I affirm that I will not share individual student survey responses, teacher results or any other identifiable information from the Student Voice Survey with anyone by means of any form of communication. Violation of this Confidentiality Agreement may result in disciplinary action, up to and including termination of employment. 





____________________________________________	 _____________________________ 

(Print) Name 							 Title 





____________________________________________         _____________________________

Signature 				      			 Date
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To:	Student Voice Point-of-Contact

Fr:	Joyce Richards

Da:	September 9, 2015

Su:	Student Voice Preliminary Guidelines





Student Voice Survey implementation procedures have changed for the 2015-2016 school year.  The changes will require key coordination efforts by administration, building coordinators, and the Student Voice 

[bookmark: _GoBack]Point-of-contact.  The Department of Education is currently updating the KDE Student Voice web pages and revising procedures within Infinite Campus.  Districts will be notified when revisions and guidelines have been completed.  Step-by-step guidance will be provided.



The Student Voice survey is a required instrument used for student feedback.  Equally, teachers and other professionals may provide additional evidences to support assessment of their own professional practice.  These evidences should yield information related to the teachers’ methodology within the FfT domains.



The following information is organized by topic to give you a preliminary understanding of Student Voice survey decisions and functions for 2015-2016.  For district planning, please share applicable details as needed with coordinators.







Student Voice Infinite Campus (IC) Survey Timeframe

· The IC timeframe for survey implementation is from January 4, 2016 through March 4, 2016

· Districts will determine and schedule windows for survey administration within the timeframe

· Districts may schedule multiple, non-overlapping windows during the established timeframe

· Districts will oversee the scheduling and administration process 

· The survey must be completed no later than March 4, 2016, to obtain results for summative evaluations per the district Certified Evaluation Plan (CEP).  The Kentucky Department of Education cannot guarantee availability of survey data beyond the window closing date 

· Districts may utilize supplemental student feedback instruments in addition to the Student Voice survey

· Districts opting out of EDS should not utilize the online Student Voice survey in Infinite Campus





Student Voice Paper/Pencil Implementation

· Districts utilizing paper/pencil, scan-tron, survey monkey or other manual means may schedule the survey at any time from now through March 4, 2016

· Districts are to adhere to KDE approved Student Voice questions and not deviate from original content without prior KDE approval

· Districts will determine the process for administering the survey (paper/pencil, etc.)

· Survey results are to be available prior to the summative evaluation process per the district Certified Evaluation Plan (CEP)

· Districts may utilize supplemental student feedback instruments in addition to the Student Voice survey

· All Student Voice survey results are to be documented and retained within the school’s platform-not I.C.  

· Survey expenditures will be absorbed by the district
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Who Will Take the Survey

· Students in grades 3 through 12 will participate in the Student Voice survey

· There must be a minimum of 10 students from the same school and assigned to the same teacher for that particular group and/or class to participate in the survey  

· Teachers with multiple classes at the same school may combine numbers to meet the minimum requirement

· Students within an “Activity Group” will take the survey.  Such groups are viewed as course sections

· Students in alternative schools will take the survey

· Students must have been scheduled in a course section for no less than 15 instructional days

· Non-traditional days (weather related) are to be counted toward the 15 instructional day requirement

· Students must be within a 90 calendar day interface (to count instructional days) prior to survey start date.  Retrograde counting for attendance beyond 90 days is not permitted



Teacher Participation

· All certified teachers and other professionals with sufficient numbers of students in grades 3 – 12 will participate in the Student Voice survey

· All teachers must be assigned to a class/section in Infinite Campus to receive online survey results and to ensure that students receive the survey within their mailbox

· Other professionals will have access to specific Student Voice questions after validation concludes by the expected date in November (paper/pencil administration)

· Other professional survey questions have been revised and are pertinent to specific areas of expertise

· School psychologists and instructional coaches will not administer the Student Voice survey unless the school/district deems otherwise

· The school coordinator can assign any staff person (using the drop-down menu on the district assignment screen in Infinite Campus) to participate in the Student Voice online survey

· Teachers instructing K-2 students only will not be assigned to participate in the Student Voice survey

· K-2 teachers who also instruct grade levels 3+ may be scheduled to administer the survey to applicable students

· Districts will determine the number of classes that each teacher will give the Student Voice survey to



Survey Hours

· The Student Voice survey is to be given between the hours of 7 a.m. and 5 p.m. and under the direct supervision of staff



Student Identifiers

· Students will retain anonymous status when taking the Student Voice survey

· All student identification tags and SSID information are to be eliminated



Survey Results

· Results are available within 3-4 weeks after online survey completion depending upon the schedule determined by the Department of Education and Pearson

· Online survey results will remain in EDS

· Online survey results will be reported by construct

· Paper/pencil and/or other manual means of survey results are to be shared with teachers and other professionals and documented and stored within the school/district platform
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Establishing the Infinite Campus Survey Window(s)

· Schools may opt to give the survey multiple times between January 4 through March 4, 2016

· Schools may schedule the Student Voice survey once, or each week, or each month

· If scheduling the survey more than once, schools will need to set-up windows one at-a-time

· Do not overlap window dates for a given school

· When a window opens for a school for survey responses, another window may be established or scheduled for the same school at that time

· Infinite Campus Educator will auto-assign and populate the teacher Student Voice participation fields per the schedule that has been established by the school

· Schools may “override” auto-assign and manually choose the teacher’s participation status which can be “Not Participating,” “Grade 3-5 Survey,” or “Grade 6-12 Survey”

· Schools need to maintain a short timeframe when scheduling windows.  For example, a school might schedule the survey from February 4th through 6th (3 days)

· Schools have the option to implement the survey on varying days during the scheduled window.  For example, a school may schedule 6th grade student to take the survey on February 4, 7th grade students may be scheduled on February 5th, and 8th grade students may be scheduled on February 6th  

· Schools may direct students to take the survey during different class periods/times

· Windows must close/complete before results are available for KDE to extract

· In the event a survey window date needs to change and the survey has not been generated/started, the survey window may be rescheduled.  However, if the survey window is active, allow the survey window to run its cycle (end)--Do not attempt to cancel or change dates

· Survey results are to be available prior to the summative evaluation process per the district Certified Evaluation Plan (CEP) regardless of survey implementation procedures (online or paper/pencil)

· Districts may provide supplemental student feedback instruments in addition to Student Voice 

· All Student Voice survey results are to be documented and retained within the district platform



· More information on window scheduling will be forthcoming





Technology Procedures for Online Surveys

· Technology staff will need to assist with ensuring that computers and other devices are available and properly configured

· Infinite Campus cannot troubleshoot technical problems for schools electing to employ IPads or other self-supporting tablets/devices

· The district coordinator or POC will need to configure the automated assignment and survey window dates for each school or delegate that responsibility to school-level staff

· District coordinator will have different reports to use for monitoring the survey administration progress

· Only students who are associated with a staff person via course section(s) assignments will receive online surveys about a specific teacher

· Students must be issued user IDs and passwords in Campus Portal 

· Students must click  “Complete Survey” for actual completion and survey tabulation

· Technology cannot prevent students from responding to surveys outside the 7 a.m. – 5 p.m. period



· More technical guidelines will be forthcoming
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Survey Data 

· Provides valuable information for educators who are working to improve classroom/learning conditions

· Informs the professional practice portion of the teachers’ evaluation

· Provides school/district feedback to help focus priorities, track improvement, and evaluate programs

· Determines potential areas for professional learning and needed support

· Formative source of evidence in the evaluation process





Student Voice is a confidential perception survey adopted by the Kentucky Department of Education.  It is administered annually to a minimum of one (1) district-designated group of students per teacher or other professional who directly instructs students during the school year.  The survey provides data on specific aspects of the instructional environment and/or specific aspects of the professional practice of the educator
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PARENT WAIVER







Dear Parent or Guardian





During the 2015 -2016 school year, your child will have the opportunity to complete the Student Voice survey.  This anonymous assessment allows students an opportunity to give feedback on specific aspects of his or her classroom experience.  The survey takes approximately 10 – 20 minutes to complete and will be conducted during the school day.    



The purpose of the survey is to provide an opportunity for all Kentucky students to have a voice in their classroom experience.  Survey results are intended for the teacher to use for self-reflection and as a tool to help guide professional practice.  Teachers want to know if their students feel sufficiently challenged, engaged, and comfortable asking them for help.  



If you do not want your child to take the Student Voice survey, please complete, sign, and return this form to your child’s school by _____________________. 





I DO NOT want my son/daughter to participate in the Student Voice survey. 





_______________________________________		______________________________ 

Parent Signature 			 			Date 





________________________________________		_________________________________

(Print) Student Name 						Teacher’s Name
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