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KSIS Contact:
Please share this information with high school counselors.

Infinite Campus release 1342.3 corrected known issues affecting the eTranscripts for
students in particular scenarios. School counselors are encouraged to review transcripts
to ensure issues have been resolved. Counselors can follow the steps provided below to
view a student’s transcript online. It is also recommended that schools have the affected
students request new transcripts and that they review them prior to sending to
postsecondary schools. The system provides students the option to have a copy of their
transcript sent to the student’s email account.

KDE has received reports of issues with credit summaries and ACT scores which have
been determined to be due to settings selected in district setup. The eTranscript setup
instructions have been updated and are available here. More information on eTranscripts
including the status of district registration is available here. Please contact Lisa Keeter if
you have any questions about eTranscript district setup.

To view a student’s eTranscript:

a. In Parchment, go to the Report tab.
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b.  Search by student name.
c.  Once the report populates, you will see the DID # link. (This link will be
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available for 90 days after sending the transcript.)
d.  Click the DID# link to view an image of the transcript that was sent.

Thank you.

Linda Burton

Assistant Director, Division of Enterprise Data

Office of Knowledge Information Data Services "KIDS"
Kentucky Department of Education

500 Mero Street, #533

Frankfort, KY 40601

(502) 564-2020, Ext. 2461
linda.burton@education.ky.gov
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