
From: Jenkins, Becky - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification: KETS Service Advisory – Network Maintenance – July 15th through July 18th
Date: Thursday, July 14, 2016 6:08:30 PM

REMINDER: Please see email below for information regarding services that will be impacted by
scheduled network maintenance beginning Friday evening at 6:00 PM Eastern.
 

From: Jenkins, Becky - Division of Enterprise Data 
Sent: Tuesday, July 05, 2016 9:45 AM
To: All State KSIS Contacts <ksiscontacts@education.ky.gov>
Subject: FW: KETS Service Advisory – Network Maintenance – July 15th through July 18th
 
KSIS Contacts:
 
FYI – The information below was sent to all district CIOs on Friday.  Please note this will impact
access to Infinite Campus for districts with hosted servers in Frankfort.
 

From: Jagodzinski, Stephen - Division of Operations and Services On Behalf Of KETS Service Advisor
Sent: Friday, July 01, 2016 12:46 PM
To: All KDE Users <allkdeusers@education.ky.gov>; All State CIOs <kycio@education.ky.gov>
Cc: KETS Engineers <kre@education.ky.gov>
Subject: KETS Service Advisory – Network Maintenance – July 15th through July 18th
 
The Office of Education Technology (OET) will be performing network maintenance starting on
Friday, 7/15/2016 at 6PM Eastern, through Monday, 7/18/2016 at 7AM Eastern. The following
services will be down intermittently during the maintenance window:
 
• Access to hosted Infinite Campus servers in Frankfort
• KDE website and all district websites
• Access to CIITS
• Access to the Internet from the network at KDE (Frankfort) and FFA Camp (Hardinsburg)
• All KDE web applications and services
• SMTP Relay
• VPN access for KDE and all K-12 school districts
 
The following services will be available during this maintenance window:
 
• Internet access from within school districts
• MUNIS in the cloud
• All internal district services
• E-mail access via Outlook.com and mobile devices (smartphones)
 
We appreciate your patience and apologize for any inconvenience this may cause.  If you have any
questions or concerns, please contact the KETS Service Desk at 866.538.7435 or locally at
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502.564.2002.
 
Thanks,
 

Stephen Jagodzinski
Team Lead | KETS Service Desk
Kentucky Department of Education | Office of Knowledge, Information and Data Services
502-564-2020 x2400 | 866-538-7435
Stephen.jagodzinski@education.ky.gov
 
KETS Customer Service Center: ketshelp@education.ky.gov | 866-538-7435
KDE Notification System | Website | Windows Phone | Apple iOS | Android
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