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Release Pack .1306 - January/February 2013

Update Manifest | Core Cases | State-Specific Cases | Technical Information | Attendance | Behavior |
Calendars | Campus Ul Runtime | Combine Person | Custom | DIS/SIF | Enroliment | Federal Programs |
Fees | FRAM | Grading & Standards | Health | Instruction | Learner Planning | Locator | Messenger |
Point of Sale | Portal | Scheduling | Search Engine | Security | Localization

Release notes provide the applicable personnel the ability to review enhancements, modifications and
regulated changes prior to accepting an update. It is advised that users review the release notes carefully
and alert appropriate district staff to changes in the product.

Questions or concerns regarding an update should be directed to Campus Support.

All 1302 Rx Packs are included in the 1306 Release Pack.

Update Manifest

In this table, the E and M columns indicate that the change was released in the Enhancement Line
(E.1306) and/or the Maintenance Line (2013M.1306).

Click on a header to sort the table by that column.

See the Release Pack Enhancements article for a list of just enhancement release notes, or click the Des
cription column header twice to sort enhancements to the top of the manifest.
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Core Cases

Component

Attendance
Behavior
Calendar

Campus Ul
Runtime

Combine
Person

Custom
Custom

DIS/SIF

DIS/SIF
Enroliment

Federal
Programs

Fees

FRAM

FRAM
FRAM

Grading &
Standards

Grading &
Standards

Grading &
Standards

Grading &
Standards

Grading &
Standards

Grading &
Standards

Case
Number

SI1S-54142
SIS-61526
S1S-62491

S1S-45927

SIS-61821

SIS-52700
SIS-61086

SI1S-53299

SIS-61795
SIS-62315

SIS-61965

SIS-57023

SIS-56191

SI1S-58790
SIS-61992

SIS-14275

SI1S-22100

SIS-28751

SIS-59601

SIS-61876

SIS-61938

Description

Attendance Date Validations
State Edition - Behavior Management
School - School Type Field

[Enhancement] Improvements to Mobile Browsing of the
Standard Campus Application

Combine Person Error when Online Payments Exist

[Enhancement] State Edition - Custom Tabs
Custom Attribute Dictionary - Hide Checkbox

[Enhancement] SIF WAVE 1.4 Updates and New Data
Filtering Options

SIF StudentAttendanceObject Requiring Larger Decimal Output
Enrollment Save Error

Internet Explorer Error - LEP Batch Updates
Fee Audit Report - Incorrect Totals for Online Payments

Fixed Advanced Search Using Application Name or Reference
Number

Inbox Message Typo Fixed
Verification Updates

Term Sort Order

Composite Grade Rounding

Class Rank on Cumulative Labels

Apostrophes in the Grades Report

Composite Grading in Courses and Instruction

Student Credits Report - Students with the Same Name

X X X X



Health
Health
Instruction
Instruction
Learner
Planning
Learner
Planning

Learner
Planning

Learner
Planning

Learner
Planning

Learner
Planning

Locator
Messenger

Messenger

Point of Sale

Point of Sale
Point of Sale
Portal

Portal
Scheduling
Scheduling
Scheduling
Search Engine
Search Engine

Security

Security

SIS-35387
SI1S-48676
SIS-7147

SI1S-60933

S1S-51482

SI1S-58199

SI1S-59229

SIS-59339

SIS-59781

SI1S-61382

SIS-62268
SIS-53925

SIS-60854

SIS-32798

SIS-58775
SIS-60774
SIS-47451
SIS-57587
SIS-60154
SIS-60725
SIS-61833
SI1S-61940
SIS-62266

SIS-47179

SIS-60592

Screening Compliance Report - Calendar Selection
Health Conditions - Handled By Selection

Term Dropdown Lists with Multiple Schedule Structures
[Enhancement] Fill All Options on Assignment Dates

FDFs and Team Members

Saving FDFs in Chrome

Form Documents - Interactive vs. Blank FDF Checkbox

Contact Log

Special Education Ad Hoc Reporting

Transferring Amended Special Education Documents

Student Locator Not Allowing Students to be Selected/Saved
[Enhancement] Messenger Redesign

Message Builder - Messages can be Sent to People Who are
Their Own Guardian

[Enhancement] Multiple Updates to Campus and Portal
Journal Formats

[Enhancement] Error Message Improvements
Performance Improvements

Default Calendar Display

Portal Grades - Dropped Courses

Room Usage Report

Schedule Wizard - Drag and Drop Functionality

Schedule Wizard - Section Data Included in the Copy Trial
Search Results

Course/Section Search Results

[Enhancement] Security Changes Preparedness Report
Added

[Enhancement] Additional Campus Security Roles Added

X X X X X

X X X X X X X X X X



Security SIS-61672 Advanced User Search Producing Error when Tool Rights X
Searched

Security SIS-62010 Users Unable to Log into Campus if Lock Flag Set to True X

State-Specific Cases

State Case Description E M
Number

Kentucky SIS-52900 Conference Summary Text Size X

Kentucky SIS-60859 KY Attendance Wizard Updated to Display Period Schedule X

Kentucky SIS-58522 Board Violation Code Deactivated X

Kentucky SIS-61682 LEP Extract Modified to No Longer Allow Reporting Data X

Prior to 12-13 School Year

Kentucky SIS-61934 FRYSC Center Added and FRYSC Center Permissions X
Updated on FRYSC State Report Editor

Technical Information

Users can access Technical Information here.

Attendance

Attendance Date Validations (SIS-54142)

The following attendance tools have been updated to ensure correct date format prior to saving the
record. This validation displays when dates are entered incorrectly (i.e., not in MMDDYY format).

* Daily Attendance
® Classroom Monitor
® Dialer Activity

® Positive Attendance
® Student Attendance

Articles: Daily Attendance, Classroom Monitor, Student Attendance, Dialer Activity, Positive Attendance

Path: Attendance

Packs: E.1306
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https://community.infinitecampus.com/kb/display/DOC/Daily%2BAttendance
https://community.infinitecampus.com/kb/display/DOC/Classroom%2BMonitor
https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3310525
https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3997933
https://community.infinitecampus.com/kb/display/DOC/Positive%2BAttendance

Behavior

State Edition - Behavior Management (SI1S-61526)

When users entered behavior information in State Edition, an error message returned when saving an
incident from the Add Event/Participant Window. This has been corrected.

Articles: Behavior Management Tool

Path: Behavior > Behavior Management

Packs: E.1306

Calendars

School - School Type Field (SIS-62491)

The School Type field was incorrectly marked as a required field. This has been corrected. This field
allows values up to 5 characters.

Users can still mark the field as required if necessary.

Articles: School
Path: System Administration > Resources > School

Packs: E.1306

Campus Ul Runtime

Improvements to Mobile Browsing of the Standard Campus Application (SIS-45927) [Enhancement]

Modifications have been made to improve the mobile browsing experience of the standard Campus
application on tablet, phone, and other handheld devices.

NOTE: Due to the numerous inconsistencies between mobile devices, operating systems, and browsers,
Infinite Campus does not officially support use of the standard Campus application on any specific mobile
device.

Path: No Specific Path

Pack: E.1306


https://community.infinitecampus.com/kb/display/DOC/Behavior%2BManagement%2BTool
https://community.infinitecampus.com/kb/display/DOC/School

Combine Person

Combine Person Error when Online Payments Exist (SIS-61821)

An error was returned when the Combine Person tool was used to combine two records into one and one
of the records included Online Payment information. This has been corrected.

Articles: Combine Person

Path: System Administration > Data Ultilities > Combine Person

Packs: E.1306

Custom

State Edition - Custom Tabs (S1S-52700) [Enhancement]

Custom tabs can be created at State Edition and published to selected districts, allowing the districts the
ability to enter data that will sync to State Edition. State Edition users can collect the entered data for
desired purposes.

Avrticles: Custom Tab (State Edition), Customizing Campus for State Editior

Path: System Administration > Custom > Custom Tabs

Packs: E.1306

Custom Attribute Dictionary - Hide Checkbox (S1S-61086)

Users now have the ability to hide custom attributes from the user interface. By marking the Hide
checkbox on these Custom Attributes, that field will not display.

Avrticles: Custom Attribute

Path: System Administration > Custom > Custom Attributes

Packs: E.1306


https://community.infinitecampus.com/kb/display/DOC/Combine%2BPerson
https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=13271966
https://community.infinitecampus.com/kb/display/DOC/Custom#Custom-CustomizingCampusforStateEdition
https://community.infinitecampus.com/kb/display/DOC/Custom%2BAttribute

DIS/SIF

SIF WAVE 1.4 Updates and New Data Filtering Options (S1S-53299) [Enhancement]

The following elements have been added to the SIF LEAInfo object:

® | EAContactList/LEAContact

* LEAContactList/LEAContact/PublishinDirectory

® |EAContactList/LEAContact/Contactinfo

* |LEAContactList/LEAContact/Contactinfo/Name

* | EAContactList/LEAContact/Contactinfo/Name/Type

® |EAContactList/LEAContact/Contactinfo/Name/LastName

® [ EAContactList/LEAContact/Contactinfo/Name/FirstName

® [EAContactList/LEAContact/Contactinfo/PositionTitle

®* [EAContactList/LEAContact/Contactinfo/EmailList

® | EAContactList/LEAContact/Contactinfo/PhoneNumberList

® | EAContactList/LEAContact/Contactinfo/PhoneNumberList/PhoneNumber

* | EAContactList/LEAContact/Contactinfo/PhoneNumberList/PhoneNumber/Type
* | EAContactList/LEAContact/Contactinfo/PhoneNumberList/PhoneNumber/Number
® AddressList

The following elements have been added to the Schoollnfo object:

® SchoolContactList/SchoolContact

® SchoolContactList/SchoolContact/PublishinDirectory

® SchoolContactList/SchoolContact/Contactinfo

® SchoolContactList/SchoolContact/Contactinfo/Name

® SchoolContactList/SchoolContact/Contactinfo/Name/Type

® SchoolContactList/SchoolContact/Contactinfo/Name/LastName

® SchoolContactList/SchoolContact/Contactinfo/Name/FirstName

® SchoolContactList/SchoolContact/Contactinfo/PositionTitle

® SchoolContactList/SchoolContact/Contactinfo/EmailList

® SchoolContactList/SchoolContact/Contactinfo/PhoneNumberList

® SchoolContactList/SchoolContact/Contactinfo/PhoneNumberList/PhoneNumber

® SchoolContactList/SchoolContact/Contactinfo/PhoneNumberList/PhoneNumber/Type
® SchoolContactList/SchoolContact/Contactinfo/PhoneNumberList/PhoneNumber/Number

Transforming K12 Education®



The TermiInfo/TermSpan element has been added to the Terminfo object.

The <RelatedToList> element has been added to the Disciplinelncident object.

The following elements have been added to the StudentAcademicRecord object:

CourseHistory/Term/TerminfoData/EndDate
CourseHistory/Term/Courses/Course/SchoolCourselnfoData/InstructionalLevel
CourseHistory/Term/Courses/Course/StartDate
CourseHistory/Term/Courses/Course/EndDate
CourseHistory/Term/Courses/Course/MarkingPeriods/MarkingPeriod/TerminfoData
CourseHistory/Term/Courses/Course/MarkingPeriods/MarkingPeriod/TerminfoData/StartDate
CourseHistory/Term/Courses/Course/MarkingPeriods/MarkingPeriod/TerminfoData/EndDate
CourseHistory/Term/Courses/Course/MarkingPeriods/MarkingPeriod/TerminfoData/TermSpan
AcademicPerformanceSummary/TotalCreditsAttempted
AcademicPerformanceSummary/TotalCreditsEarned
AcademicPerformanceSummary/Cumulative GPACreditsEarned
AcademicPerformanceSummary/CumulativeGradePoints
AssessmentPerformanceHistory/Assessment/AdministrationDate
AssessmentPerformanceHistory/Assessment/StudentGradelLevelWhenAssessed
ActivityAwardHistory

ActivityAwardHistory/ActivityAward

ActivityAwardHistory/ActivityAward/Name
ActivityAwardHistory/ActivityAward/InvolvementCode
ActivityAwardHistory/ActivityAward/InvolvementBeginningDate
ActivityAwardHistory/ActivityAward/InvolvementEndingDate
ActivityAwardHistory/ActivityAward/HonorsDescription

The following elements have been added to the StudentPersonal object:

OtherldList
OtherlIDList/Type
OtherldList/Otherld

The following elements have been added to the StudentCourselnfo object:

<subjectarealist>

<subjectarealist> <subjectarea>
<subjectarealist> <subjectarea> <code>
<subjectarealist> <subjectarea> <othercodelist>

The pre-registration acknowledgment provided by the ZIS agent when an agent is not pre-registered has
been updated to provide more useful and informative message.

Also, three new Data Filter Options have been added to the Zones tool tab. The following describes each
new option:

The Exclude No Show Enrollments - If marked, enrollment records where the No Show
checkbox is marked will not produce a student-based SIF object and the student will be omitted
from SIF batch requests and events.

Exclude All State Exclude Enrollments - If marked, enroliment records where the State Exclude
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checkbox is marked will not produce a student-based SIF object and the student will be omitted
from SIF batch requests and events.
® Publish Social Security Numbers in the- By default, Social Security Numbers are not published
in the StudentPersonal or StaffPersonel objects however, users can include this information by
marking the following checkboxes:
® StudentPersonal - If marked, Social Security Numbers will populate the <OtherID> XML of
the StudentPersonal object in both events and batch requests.
* StaffPersonal - If marked, Social Security Numbers will populate the <OtherlD> XML of the
StaffPersonal object in both events and batch requests.

Article: Zones, Setup SIF Zone

Path: System Administration > Data Interchange > Zones

Pack: E.1306

SIF StudentAttendanceObject Requiring Larger Decimal Output (SIS-61795)

The SIF StudentAttendanceSummary object was failing due to the fact that the output allowance for
excused and unexcused absences in decimal format was too small. This has been corrected by allowing
the object a maximum of 12 spaces with a maximum of 9 spaces to the left of the decimal.

Article: Agents
Path: System Administration > Data Interchange > Agents

Pack: E.1306

Enrollment

Enrollment Save Error (SIS-62315)

When user who did not have tool rights to a Homeless Enroliment field attempted to save an enroliment
record, an error message was returned. This has been corrected. The following rules are used when
allowing a user to save enroliment records:

* When a user makes a change to an enrollment and all required fields are populated and school
and calendar match the enroliment, the enroliment saves when the user clicks the Save button.

* When an enrollment includes data from other portions of the product to populate drop-downs, text
boxes, etc, and is required in the enroliment, and the user does not have tool rights specific to the
other area but does have proper tool rights to save an enroliment, the user is allowed to save the
enroliment record.

®* The Save icon on the enroliment displays for all users who are assigned proper tool rights.

Articles: Enrollments

Path: Student Information > General > Enrollments

14
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Packs: E.1306

Federal Programs

Internet Explorer Error - LEP Batch Updates (S1S-61965)

When using IE 8 or IE 9, the LEP Batch Updates tool was not processing entered changes. This has
been corrected.

Avrticles: Batch Updates (LEP)

Path: Programs > LEP > Batch Updates

Packs: E.1306

Fees

Fee Audit Report - Incorrect Totals for Online Payments (SIS-57023)

Incorrect totals for the Payments mode of the Fee Audit Report was printing when Online Payment
records were included. This has been included. Note the following information.

The following logic applies to the calculations used when reporting fee totals in the Payments Mode.

® Any voided payments that are returned (canceled) are not included in report totals.

* Any voided payments that are converted into a deposits are included in report totals.

® Adjustments are not considered payments and are not included in report totals.

® Over-payments (deposits) are included in report totals.

* Deposits made when the student is not affiliated with any fee assignments and has a zero balance
or a surplus balance are included in report totals.

®* Payments made out of surplus balances are not included in report totals.

When a payment is made for multiple fees and one of those fees is voided after the payment is made:

® Generating the report for All Payments (Excluding Voids) does not include the voided payment. All
other non-voided fees from the payment do still display.

® Generating the report for Voided Fee Payments displays only the voided payment. All other
non-voided fees made in that same payment do not display.

Articles: Fee Audit Report - Payments

Path: Fees > Reports > Fee Audit > Payments Mode

Packs: E.1306
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FRAM

FRAM - Fixed Advanced Search Using Application Name or Reference Number (SIS-56191)

Users could not complete an advanced Household search by Application Name or Reference number
without specifying other criteria. This problem has been fixed.

Avrticle: Household Applications

Path: FRAM > Household Applications

Pack: E.1306

FRAM - Inbox Message Typo Fixed (SIS-58790)

The word "mailing" was fixed in the "Process Inbox Message sent without Approval/Denial Letter" area of
the Letter Editor.

Article: FRAM Letter Editor

Path: FRAM > Letter Editor

Pack: E.1306

FRAM - Verification Updates (SIS-61992)

®* The Verification Summary Report was displaying O for all sections when there was no enroliment
for a grade/program in the district. The report now reports data based on active schools and
programs.

* When benefits are ending for a verified household, the canned letter was not populating the new
start date or an "X" indicating that students were no longer eligible for free meals. Now, when
using the canned letter for the post verification notice, the date and "X" indicators populate
correctly when student benefits are ending and the eligibility is changing to paid.

* The Eligibility Effective date on the Verification screen was not displaying the correct date for No
Response applications. This problem has been fixed.

Avrticle: Verification (FRAM)

Path: FRAM > Verification

Pack: E.1306


https://community.infinitecampus.com/kb/display/DOC/Household%2BApplications
https://community.infinitecampus.com/kb/display/DOC/FRAM%2BLetter%2BEditor
https://community.infinitecampus.com/kb/pages/viewpage.action?pageId=3309687

Grading & Standards

Term Sort Order (SIS-14275)

The sort order for Terms has been standardized across Campus to sort first by Sequence and then by
name.

Article(s): Terms

Path: Student Information > General > Grades > Grading Task Summary, Instruction > Grading By
Student, Grading By Task, Scheduling > Courses > Section > Grading By Task, Grading By Student

Packs: E.1306

Composite Grade Rounding (S1S-22100)

Previously, when a Composite Grade was given a weight that was not a whole number, values were
rounded inconsistently in various areas of Campus. This has been corrected so that the value entered for
Composite Grade weights will be used to the 5th decimal place consistently.

Article(s): Composite Grading

Path: Scheduling > Courses > Section > Composite Grading; Instruction > Admin > Composite Grading

Packs: E.1306

Class Rank on Cumulative Labels (SIS-28751)

Class Rank is now expressed as '# of #' instead of 'out of' to improve spacing with the Cumulative GPA.

Article(s): Cumulative Labels Report

Path: Grading & Standards > Reports > Cumulative Labels

Packs: 2012M.1306, E.1306

Apostrophes in the Grades Report (SIS-59601)

Previously, an error would occur when running the Grades Report if the Score Group or Rubric included
an apostrophe. This has been corrected.

Article(s): Grades Report
Path: Grading & Standards > Reports > Grades Report

Packs: E.1306


https://community.infinitecampus.com/kb/display/DOC/Terms
https://community.infinitecampus.com/kb/display/DOC/Composite%2BGrading
https://community.infinitecampus.com/kb/display/DOC/Cumulative%2BLabels%2BReport
https://community.infinitecampus.com/kb/display/DOC/Grades%2BReport

Composite Grading in Courses and Instruction (SIS-61876)

When Composite Grading values are locked for the Course, values entered in Composite Grading in
Instruction will be replaced by those entered for the course.

Article(s): Composite Grading, Instruction Composite Grading

Path: Scheduling > Courses > Composite Grading; Instruction > Admin > Composite Grading

Packs: E.1306

Student Credits Report - Students with the Same Name (SIS-61938)

Previously, if multiple students had the same name but different student numbers, the Student Credits
report would print each student more than once. This has been corrected.

Article(s): Student Credit Report

Path: Grading & Standards > Reports > Student Credits

Packs: E.1306

Health

Screening Compliance Report - Calendar Selection (S1S-35387)

The Calendar selection option on the Screening Compliance Report has been updated to only display
those schools and calendars to which the user has calendar rights.

Avrticles: Screening Compliance Report

Path: Health > Reports > Screening Compliance

Packs: E.1306

Health Conditions - Handled By Selection (S1S-48676)

The Handled By field on a student's Health Condition was not displaying historical staff information if the
staff person had an ended District Assignment. This has been corrected.

The Handled By field allows the selection of active staff members only when adding a new Contact record
on the student's Health Condition. For staff members who have an inactive District Assignment, the name
of the staff person still displays in the Handled By and includes the dates of the employment record (if at
the same school as the student) or the words Inactive (if at a different school than the student).

Articles: Conditions
Path: Student Information > Health > Conditions

Packs: E.1306


https://community.infinitecampus.com/kb/display/DOC/Composite%2BGrading
https://community.infinitecampus.com/kb/display/DOC/Instruction%2BComposite%2BGrading
https://community.infinitecampus.com/kb/display/DOC/Student%2BCredits%2BReport
https://community.infinitecampus.com/kb/display/DOC/Screening%2BCompliance%2BReport
https://community.infinitecampus.com/kb/display/DOC/Conditions

Instruction

Term Dropdown Lists with Multiple Schedule Structures (SIS-7147)

Previously, in the Instruction > Attendance Register Report and Scheduling > Open Rooms and Room
Usage Reports, if multiple schedule structures existed for a calendar, the Term dropdown list would
include all terms, regardless of the schedule structure chosen. This has been corrected.

Article(s): Attendance Register Report, Open Rooms Report, Room Usage Report

Path: Instruction > Reports > Attendance Register, Scheduling > Reports > Open Rooms, Room Usage

Packs: 2012M.1306, E.1306

Fill All Options on Assighment Dates (S1S-60933) [Enhancement]

Fill All options have been added to the Assigned Date, End/Due Date and Seq(uence) fields of the
Assignment editor, as well as Start Time and End Time, which appear when creating an Assignment that
includes an Online Assessment. These options will apply the values entered to all sections selected in the
Section Placement area.

Article(s): Managing Assignments

Path: Instruction > Assignments

Packs: E.1306

Learner Planning

FDFs and Team Members (SIS-51482)

Previously, an error occurred if a student had a Team Member with a ( in their title, users could not create
a new FDF. This has been corrected.

Article(s): N/A
Path: Student Information > Special Ed > Documents

Packs: E.1306

Transforming K12 Education®
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Saving FDFs in Chrome (SIS-58199)

When modifying an FDF in Chrome using Chrome's native PDF plugin, an error occurs that corrupts the
FDF. Additionally, using any non-Adobe PDF plugin prevents the user from saving the modified FDF.
Chrome users with any of these plugins will be prevented from opening FDFs. A warning message will
appear indicating that the user cannot open the FDF and including instructions on how to change
plugins.

Article(s): Special Education Documents

Path: Student Information > Special Ed > Documents

Packs: E.1306

Form Documents - Interactive vs. Blank FDF Checkbox (S1S-59229)

When creating a Blank FDF form, the Comments and Instructions text boxes no longer display. These
text boxes do display when creating an Interactive FDF.

Path: System Administration > Special Education > Form Documents

Packs: E.1306

Contact Log (S1S-59339)

The name of the Contact Log tab has been standardized across the PLP, Counseling, Special Ed and
Health tools.

Article(s): Contact Log

Path: Student Information > PLP > Contact Log, Student Information > Counseling > Contact Log

Packs: E.1306

Special Education Ad Hoc Reporting (SIS-59781)

Previously, when trying to generate an Ad hoc report that included Learner Planning, Learner Plans or
Services data, an error occurred. This has been corrected.

Path: Ad hoc Reporting > Filter Designer

Packs: E.1302.1

26


https://community.infinitecampus.com/kb/display/DOC/Documents
https://community.infinitecampus.com/kb/display/DOC/Contact%2BLog

Transferring Amended Special Education Documents (SIS-61382)

Special Education documents have been updated so that amended IEPs can be moved using Records
Transfer.

Article(s): Amend
Path: Student Information > Special Ed > Documents

Packs: 2012M.1306, E.1306

Locator

Student Locator Not Allowing Students to be Selected/Saved (S1S-62268)

Users were unable to select students within the Student Locator tool. This has been corrected.
Path: Student Information > Student Locator

Pack: E.1306

Messenger

Messenger Redesign (SI1S-53925) [Enhancement]

The Messenger module has been redesigned and includes the following significant improvements.

Renamed Tools
The following tools have been renamed:

Old Name New Name

Attendance Dialer Attendance Messenger

Dialer Scheduling Attendance Messenger Scheduler
Behavior Messenger Scheduling Behavior Messenger Scheduler
Failing Grades Grades Messenger

Missing Assignments Missing Assignments Messenger
Teacher Messages Teacher Messenger
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School Choice Notifications via Messenger School Choice Messenger

Text Messenger Removed from Outline

The Text Messenger has been removed from the outline. Instead of a separate tool, the option to send
text messages is how available on all messaging tools for disticts that use Campus Messenger with
Voice.

For existing users, the following Demographic data was converted: If a person in Campus had the "Text
(SMS)" tool selected, they will now have the new "Emergency" tool selected for the Text (SMS) Delivery
Device. This conversion was done because Text Messenger pulled recipients using the same logic as the
Emergency Messenger tool.

Message Designer Removed from Outline
Templates no longer require a separate designer.

Important Notice about Existing Templates

Current users who have saved Templates to a shared User Group will need to be granted Tool Rights to
a new sub-tool right called User Group Formats after taking the update for Messenger Redesign. This
new sub-tool right can be found under each messenger tool. Templates saved to User Groups will be
converted but users will not see them until granted this Tool Right. This will not impact Attendance or
Behavior Templates shared to User Groups because these tools already require the User Group Format
as a right to share to User Groups.

Updates Made to Messenger Tools

* Added the ability to mass update the end point URL. This automates the update process for
changes to the ShoutPoint API without users or Support having to manually change.

®* Each Messenger tool now displays a standard user interface that includes an updated WY SIWG
editor and a consistent set of fields across tools.

* Each tool now has the option to select one of the following delivery devices: Inbox (portal), Email,
Voice and Text. Voice and text messaging is add-on functionality and may not be available in all
districts.

®* The Message Subject can now be different than the Template name.

®* The User/Group field was added to each Messenger so that users can save message templates
to their user account or to a user group to which they belong.

* All email messages may now include email attachments. The option to display the field to upload
email attachments in Messenger Tools is a preference set by the administrator under System
Administration > Preferences > Messenger Preferences > Email Preferences.

® Added an Ad Hoc filter drop down option to further narrow criteria to the following Messenger tools:
Attendance Messenger, Behavior Messenger and Emergency Messenger.

* Added a Toggle check box to the Review Recipients screen to allow users to quickly clear check
boxes for all recipients on a page.

®* Message Recipient Preview now includes (when part of the message): Message Subject, Message
body, .wav file attachment name, email attachment name and Text Body.

Emergency Messenger Updates

®* Email is now a delivery device available for selection for both Voice and email only customers.
Email only customers must update Tool Rights to view Emergency Messenger in their outline.
® A constraint was removed that checked for an endYear based on the user's Top Menu School
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Voice

Voice

Year selection when pulling recipients. Instead, recipients pull based on active enrollments for the
current date. This is consistent with changes to how the add-on functionality of Remote Dial-in
pulls recipients.

Messenger Updates

The Delivery Device "Phone" was changed to "Voice" in each tool.
Added the ability to send extension numbers to ShoutPoint and have the extension dialing work.

*® If a phone number contains an extension, recipients cannot confirm the call. Confirming
calls to other phone numbers for the same recipient does not cancel calls to any phone
numbers which contain extensions.

If multiple recipients share a phone number but have different Delivery Devices selected for the
same Messenger tool, Voice call confirmation will not cancel the Text message from going out for
the other recipient.

Added the following to be said after each Voice message when a live voice is detected, "To
confirm the delivery of this message, press 0.To repeat this message, press 9."

Messages are now Recipient based so that calls can be confirmed by pressing 0 and results in the
cancellation of additional calls for the same recipient (excludes phone numbers shared with other
recipients in Campus and numbers with extensions).

Added the ability to send extension numbers to ShoutPoint that will work in the following manner:
ShoutPoint will call the base phone number. When the call connects there will be a 2 second
delay. The extension will then be dialed and the message will play after a 15 second delay to allow
for pick up time. Messages delivered to extensions cannot be confirmed and will show a status of
"Pre-connect” on Sent Messages.

Messenger Log Updates

* Performance for the Voice Messenger Log was improved so that the page displays faster. If
there are more than 1,000 records, a notice displays under the log window indicating the
records returned exceed 1,000 and the user should narrow their search criteria. A progress
indicator has also been added so that users know their request is processing.

Census and Portal Contact Preference Changes

Batch

A field called "Secondary Email" was added and the Messenger Preferences were updated on the
Census > People > Demographics > Personal Contact Information section.
An Emergency column was added to the Messenger Preferences Contact Reason.

For existing users, the following Demographic data was converted: If a person in Campus had any
current phone numbers selected for any Messenger Preferences Contact Reason, they will now
have the "Emergency" tool selected for that phone number with Voice as a Delivery Device.

The email field was converted in the same manner. If a person in Campus had any any Messenger
Contact Preference Reason selected for their Email field, they will now have the "Emergency" tool
selected for the Email Delivery Device.

These conversions were done because previously Emergency Messenger would pull recipients
based on the presence of a checkbox for any phone number under any Messenger Contact
Preference Reason.

Set Contact Preferences Wizard Updates

The wizard was updated to include the new Secondary Email field.
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Remote Dial-In Updates

Campus system administrators for districts that have purchased Remote Dial-in may now set up
and manage the data export task for sending a contact data file to Shoutpoint.

Recipients now pull in the same manner as Emergency Messenger. Parent/Guardian must have a
Messenger Relationship (this is current functionality) and Parent/Guardian must have Emergency
selected for Voice on the specific phone they want to receive Emergency messages on under
Census > Demographics > Personal Contact Information > Messenger Preferences. Staff must
have an active District Employment or District Assignment record and also have Emergency
selected for Voice on the specific phone they want to receive Emergency message on under
Census > Demographics > Personal Contact Information > Messenger Preferences.

A fix was put in to enable the Remote Dial-In extract to pull correctly when a comma was present
in any recipient's Last Name, First Name or in any School Name.

Sent Messages Updates

Other

The Sent Messages report Message section will detail the name of any .wav file (Audio File), email
attachment file along with Message Body and Text body of messages sent.

Sent Messages report will show a status of "Preconnect” for any phone dialed that includes an
extension.

The Delivery Detail information for Phone/Email column now displays phone numbers dialed for
the campaign with the trunk code (long distance in North America) of "1" included preceding the
recipient phone number.

Shared Recipient phone numbers for any Delivery Devices attempted will display for each
recipient, even if a specific recipient does not have both Delivery Devices selected on their own
Demographics Tab. For example, Recipient 1 (R1) has Voice checked for a shared phone number.
Recipient 2 (R2) has Text checked for the same phone number. When a message goes out, the
Sent Messages report lists both a Voice and Text message attempted for both R1 and R2. The
duplicate phone number will have an icon indicating the number is duplicated under Phone/Email
column.

bug fixes/lenhancements

The Campus Insert Fields for "CourseName" and "TeacherDisplay" were added to Instruction >
Messenger tools. Teachers can now insert these fields into the Message body or Text body when
sending messages.

The message body will now allow the characters of > and < without errors. However, these will not
be read by TTS in a Voice call nor can these characters be delivered via Text (SMS).

Hyphens contained within email addresses will now display properly in the Sent Messages report.
Message Template Names are now limited to 50 characters. Users will be unable to enter more
than 50.

If a Dial Window of less than 30 minutes is entered on a template in any tool, an error message will
display.

Inactive Preferred Languages will appear in the dropdown list with asterisks across Messenger
Tools where the "Limit delivery to contacts that speak” field appears.

CallerID settings are no longer required to be entered for email only customers wanting to use any
Messenger Scheduler tools like Attendance Messenger Scheduler, Behavior Messenger
Scheduler, or Missing or Failing Assignment Schedulers.

Message Builder is fixed so that when two or more filters are selected with Intersect and One
Message Limit, students meeting the criteria in the household are pulled accurately.
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Article: Messenger

Path: Messenger

Pack: E.1306

Message Builder - Messages can be Sent to People Who are Their Own Guardian (SIS-60854)

If an enrolled student who is an emancipated minor has a non-Household Messenger relationship box
selected for themselves on the Relationships tab, then Message Builder will now send messages to the
student when Student Messenger Contacts is selected in Message Builder and the student meets the
other filter criteria selected for the message.

Avrticle: Message Builder

Path: Census > People > Relationships

Pack: E.1306

Point of Sale

Point of Sale - Multiple Updates to Campus and Portal Journal Formats (SIS-32798) [Enhancement]

The following changes were made to Campus and Portal Journal formats to ensure Family Accounts print
consistently.

® Multi-patron Family Accounts will only print one report per Mailing Address with all patrons listed,
based on criteria selected.
® Journals printed from the Campus Portal include the following updates:
* District information is formatted as left justified.
* "Food Service Account Statement for Patron Name" was added to the header for individual
accounts. If an account contains more than one patron, the header states, "Food Service
Account Statement for Family Account.”
®* The number of pages for each Account Statement will report in the header right justified;
e.g., Page 1 of X.
* The font size has been increased.
®* The section Headers for "Patron(s) on account #xxxx," the Transaction Summary section,
the Transaction Summary title column row, the Transaction Detail section, and the
Transaction Detail title column row are now bold.
®* The address now fits in a standard size 10 window envelope.
* Journals now print with the list "Patron(s) on account:" that includes "Student Number" from
the Point of Sale > Account Maintenance > Account > Journal.
® Transaction Details printed on statements now list the patron on the transaction. The POS will only
print once per transaction. This is a change from the old format where the POS Name repeated for
every item on the transaction.
®* Changes to the way the Deposit (Poing of Sale > Account > Maintenance > Account > Journal)
include the following.
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* Deposit information no longer repeats the date of the deposit in parentheses.
® Deposit information now closely matches the language and formatting used on the portal.
®* Online Payment changes include the following:

® Transaction Details on Online Credit Card deposits changed from "*Deposit (date) Credit
Card (Auth#1234)" to "*Deposit" listed on the first line Category and under Iltem "CC #1234,
(Amount: $12.34)" is listed. A second line under Category now lists the type of credit card
used or lists "Online Credit Card.”

® Transaction Details on Online Checking account deposits changed from "*Deposit (date)
Check# XXXX" on one line under Category to "*Deposit" listed on the first line Category and
under Item "(Amount $XX.XX)" is listed. A second line under Category lists "Online
Checking."

® Transaction Details for Online Savings account deposits changed from *Deposit (date)
Check# XXXX" to "*Deposit" listed on the first line Category and under Iltem "(Amount
$XX.XX)" is listed. A second line under Category listsf "Online Savings."

* Deposits made in Campus using the Food Service deposit include the following changes:

* Deposits designated as Credit/DebitCard payments, the Transaction Detail changed from
"*Deposit (date) Credit Card (Auth#1234)" on one line under Category to "*Deposit" listed on the
first line Category, and under Item will list "CC #1234."

* Deposits designated as Check/eCheck payments, the Transaction Detail changed from "*Deposit
(date) Check# 1234 |Amount: $12.34)" under Category to only "*Deposit" listing under Category,
the repeating date information was removed and Item now lists "Check# 1234 (Amount: $12.34)."

* Deposits designated as Cash payments, the Transaction Detail changed from "*Deposit (date)
Cash (Amount: $12.34)" on one line under Category to "*Deposit" listing on the first line Category
and under Item "Cash (Amount: $12.34)" displays.

® Deposits made from the Point of Sale Terminal include the following changes:

®* The name of the point of sale on which the deposit was made now displays in the POS
column of the statement.

* Deposits made via the Point of Sale Terminals Quick Deposit button, now match the format
for Check and Cash based deposits made using the Campus Food Service Deposit.

®* The Category column now states "*Deposit" with the asterisk that appears on the Portal
Food Service Account Statement.

®* The Item column now states the type of payment made, any reference # and the total
amount of the deposit.

Article:Journal Batch
Path: Point-of-Sale > Reports > Journal Batch

Pack: E.1306

Point of Sale - Error Message Improvements (SIS-58775) [Enhancement]

The following changes were made to improve error messaging:

® Unnecessary error messages were removed.

* New error messages were added to the POS Configuration to alert the user if scripts are not able
to run correctly. For example, an error message will display if the database doesn’t get dropped.

® General improvements were also made to improve error messages that display on the POS so
they are more useful.
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Article: N/A
Path: Point of Sale

Pack: E.1306

Point of Sale - Performance Improvements (SIS-60774)

Performance improvements were made to the Point of Sale module to improve how transaction
messaging between the database and point of sale terminals.

Article: N/A
Path: Point of Sale

Pack: E.1306

Portal

Default Calendar Display (SIS-47451)

Previously, the current calendar of enroliment was not the default calendar displayed on the Portal. This
has been corrected so that the calendar of current enroliment will be selected in the dropdown list by
default.

Article(s): Campus Portal for Parents and Students

Path: Campus Portal

Packs: E.1306

Portal Grades - Dropped Courses (SIS-57587)

Previously, when a student dropped a course, grades for that course would still appear on the Portal. This
behavior has been updated so that posted grades will still appear on the Portal, but any grades or scores
not posted will not appear for dropped courses.

Article(s): Portal Grades
Path: Campus Portal > Grades

Packs: E.1306
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Scheduling

Room Usage Report (S1S-60154)

The Room Usage Report has been optimized to decrease the report generation time.

Articles: Room Usage
Path: Scheduling > Reports > Room Usage

Packs: E.1306

Schedule Wizard - Drag and Drop Functionality (SIS-60725)

When the Terms, Schedules or Periods field the course is set to zero or a number greater than the terms,
schedules or periods defined in the Calendar, the Schedule Wizard returned an error when a Full Load is
run or a Course is auto-built. This has been corrected.

When the Terms, Schedules or Periods is set to zero and the user manually places a course or it is auto-
built, a validation displays indicating the value of zero exists or the value greater than the number that
currently exists for these fields. The course is marked in red and the reason it wasn't built is indicated on
the White Board and the Course Planner displays this information in red.

Avrticles: Schedule Wizard

Path: Scheduling > Schedule Wizard

Packs: 2013M.1306, E.1306

Schedule Wizard - Section Data Included in the Copy Trial (SIS-61833)

The following fields are now included in the copy trial process:
EXISTING

® triallD number
® courselD

® roomiD

® |unchlD

®* schedGrouplD
®* maxStudents
® teacherDisplay
® classType

® |ockBuild

® JockRoster

® teacherPerson
® classType (KY and TN)
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NEW

lunchcount

milkcount

adultcount

serviceDistrict (TN, MO, IA)
serviceSchool (TN)
multipleTeacherCode (CA)
giftedDelivery (GA)
giftedContentArea (GA)
parapros (GA)

skinnySeq

highlyQualified (KY, OH, NE)
homeroomSection
teachingmethod
nonHgtReason (ME)
nonHgtExplanation (ME)
spedArea
validateAssignments (MA)
mediumOfinstruction
instructionalSetting
transcriptField6 (GA)
creditRecovery (NY)

Avrticles: Schedule Wizard

Path: Scheduling > Schedule Wizard

Packs: 2013M.1306, E.1306

Search Engine

Search Results (S1S-61940)

A staff person was incorrectly returned as being inactive in the search results when that staff person was
a former student. This has been corrected. The following logic applies to search results:

The All People Search correctly identifies a person in the search results as active when the person
is an active student.

The All Person Search correctly identifies a person in the search results as inactive when a person
is no longer a student (has no active enrollment).

The All Person Search correctly identifies a person in the search results when a person is a
current staff who was a former student (indicating the active staff and not the student data).

The Staff Person Search correctly identifies staff members, regardless of whether or not they were
former students.

The Staff Person Search correctly identifies staff members as inactive when the staff member's
district assignment is no longer active/valid.

The Staff Person Search correctly identifes staff members as active when the staff member's
district assignment is active/valid.


https://community.infinitecampus.com/kb/display/DOC/Schedule%2BWizard

Avrticles: Searching in Campus

Path: Search

Packs: E.1306

Course/Section Search Results (SIS-62266)

Course/Section search results have been returned to behavior that existed prior to the E.1250 release.
The following logic applies to searches:

* A Course/Section search with no criteria entered returns results, beginning with the first available
course in the calendar/school/district based on standard search logic (alpha-numeric or courselD
or whatever that is).

* A Course/Section search with criteria returns results specific to the criteria entered, unless no
results match the criteria.

® A Course/Section search with criteria returns a 0 when no match is found.

* An "All People” search requests the user to input at least one criteria/value/character when no
criteria is entered in the search.

®* An "Address" search requests a user to input at least one criteria/value/character when no criteria
is entered in the search.

* A "Household" search requests a user to input at least one criteria/value/character when no criteria
is entered in the search.

Avrticles: Searching in Campus

Path: Search

Packs: E.1306

Security

Security Changes Preparedness Report Added (SI1S-47179) [Enhancement]

The Security Changes Preparedness Report has been created. This report assists users in identifying the
potential impact upcoming security changes will have on their specific instance of Campus.

Avrticle: Security Changes Preparedness Report

Path: System Administration > User Security > Reports > Security Changes Preparedness Report

Pack: E.1306

36

Transforming K12 Education®


https://community.infinitecampus.com/kb/display/DOC/Searching%2Bin%2BCampus
https://community.infinitecampus.com/kb/display/DOC/Searching%2Bin%2BCampus
https://community.infinitecampus.com/kb/display/DOC/Security%2BChanges%2BPreparedness%2BReport

Additional Campus Security Roles Added (SIS-60592) [Enhancement]

In an effort to provide additional flexibility for user security access within Campus, two new security roles
have been added.

The "Student Information System — Group Assignment” security role provides non-security users the
ability to assign User Groups to other users without being given the security and system access granted
with other product security roles.

The "Student Information System - Login as User" security role allows users to access the Login as User
feature on the User Account tab without having the security and system access granted with other
product security roles. Users assigned this role are allowed to work within Campus to the extent of their
tool rights and can only log in as other users who have equal to or less than tool rights.

Article: Multi-Product or Premium Product Environment, Single-Product Environment (Campus SIS Only)

Path: System Administration > User Security > User > User Account

Pack: E.1306

Advanced User Search Producing Error when Tool Rights Searched (SIS-61672)

In the User Advanced Search tool, users were receiving an error when attempting to search for users
based on the Rights Search selections and the Type radio buttons were failing to properly filter data.
These issues have been corrected.

Article: Searching in Campus

Path: Search > User > Advanced Search > Rights Search

Pack: E.1306

Users Unable to Log into Campus if Lock Flag Set to True (S1S-62010)

Locked user accounts were inadvertently made available for modification, creating situations where
administrative accounts were being deactivated. Locked accounts no longer allow for modifications.

Article: N/A
Path: No Specific Path

Pack: E.1306
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Localization

Kentucky

Kentucky

Kentucky — Calendar Report Performance Improvement and Typo Correction (SI1S-22334)

Enhancements were made to the Calendar Report to improve overall performance. Also, Kentucky
Department of Education was lacking proper capitalization on the report. This has been corrected.

Article: Calendar Report (Kentucky)

Path: KY State Reporting > Calendar Report

Pack: E.1306

Kentucky - Conference Summary Text Size (SIS-52900) [Enhancement]

The font size for text boxes on the printed Conference Summary has been increased from 9 to
11pt. Users can also control font size by using CTRL + or -.

Article(s): N/A
Path: Student Information > Special Ed > Documents > Conference Summary

Packs: E.1306

Kentucky — KY Attendance Wizard Updated to Display Period Schedule (SIS-60859)

The KY Attendance Wizard Check In/Out saving mode has been updated to now display the
period schedule corresponding to the selected attendance date. This enhancement was designed
for schools who use multiple period schedules.

Article: Attendance Wizard (KY)

Path: Attendance > Attendance Wizard

Pack: E.1306
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Kentucky — Board Violation Code Deactivated (S1S-58522)

Board Violation code 8005: Harassing Communications has been made inactive. Historical
behavior events with a Behavior Violation of 8005: Harassing Communications will continue to
display this value however users will no longer be able to assign this value to future behavior
events.

Also, Law Violation code 350: Misdemeanor Harassing Communications has been renamed to
350: Harassing Communications.

Article: Behavior Management Tool

Path: Behavior > Behavior Management > Event Details > Law Violation, Board Violation

Pack: E.1306

Kentucky — LEP Extract Modified to No Longer Allow Reporting Data Prior to 12-13 School Year (SIS-616
82)

The LEP Extract has been modified to no longer allow users to generate the report against
calendars prior to the 2012-2013 school year.

Users who wish to view LEP data prior to 2012-2013 may do so by creating an Ad hoc filter using legacy
LEP fields. This data is not updated and may be out of date.

Article: LEP Extract (Kentucky)

Path: KY State Reporting > LEP Extract

Pack: E.1306

Kentucky — FRYSC Center Added and FRYSC Center Permissions Updated on FRYSC State Report
Editor (SIS-61934)

FRYSC Center 16541: WELLINGTON FRC has been added. Also, the FRYSC Center field on the
FRYSC State Report editor has been updated to properly display FRYSC Centers for selection
based on the user’s calendar rights.

Article: FRYSC State Report (Kentucky)

Path: KY State Reporting > FRYSC State Report

Pack: E.1306
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