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Release Pack .1242 - October 2012 
 

Overview | Core Cases | State-Specific Cases | Ad Hoc Reporting | Behavior | Combine Person | Custom | 

DIS/SIF | Fees | FRAM | Grading & Standards | Health Office Visits | Infrastructure | Instruction | Learner 

Planning | Messenger (Email) | Point of Sale | Portal | Programs | Records Transfer | Scheduling | Security | 

Surveys | Transcripts/ Report Cards | Localization 
 

Overview 
 

 

Release notes provide the applicable personnel the ability to review enhancements, modifications and 

regulated changes prior to accepting an update. It is advised that users review the release notes carefully and 

alert appropriate district staff to changes in the product. 

 
Questions or concerns regarding an update should be directed to Campus Support. 

All 1238 Rx Packs are included in the 1242 Release Pack. 

Core Cases 
 

Component Case 

Number 

Description E M 

Ad Hoc 

Reporting 

SIS-44234 Ad Hoc Pulling Incorrect gradeKGStudents Data X  

Ad Hoc 

Reporting 

SIS-50011 Spaces Getting Stripped for Constant Values within  Concatenate 

Functions 

X  

Ad Hoc 

Reporting 

SIS-57134 Users Unable to Edit or Export Old Ad Hoc Filters Containing a 

Percentage Sign Value for Operators 

X  

Behavior SIS-56693 [Enhancement] Behavior Incident Title X  

Behavior SIS-57039 Behavior Referral Notification X  

Behavior SIS-57165 Missing Behavior Fields X  

Behavior SIS-57313 Detention Tracker Updates X X 

Behavior SIS-57812 Adding  Incident Titles X  

Combine 

Person 

SIS-52487 [Enhancement] ID History Fields Added to Ad Hoc Reporting X  

Combine 

Person 

SIS-54532 [Enhancement] Combine Person Tool Updated to Delete Dropped 

Person’s Picture 

X  
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Combine 

Person 

SIS-57786 Combine Person Spelling Correction X  

Combine 

Person 

SIS-58626 Combine Person Tool Updated to Properly Merge Two People with POS 

Accounts/Identification Records 

X  

Custom SIS-30417 Fields Reorganized on Attribute/Dictionary and Custom Attribute Tools X  

Custom SIS-42795 Users Unable to Modify  Data Type for TestScore Attributes X  

Custom SIS-53312 Attribute/Dictionary and Custom Attribute Fields Updated to Display 

More Characters 

X X 

Custom SIS-56720 [Enhancement] Attribute/Dictionary Updated to Only Display Core 

Attributes and Dictionary Items 

X  

DIS/SIF SIS-50295 Performance Issue when Multiple Agents Subscribed to Event Changes 

from Logic Heavy Object 

X X 

DIS/SIF SIS-56679 SIF GZIP Header Issues and Campus Portion Removed from Namespace X  

DIS/SIF SIS-57873 Pending StateID Causing DIS Person/Identity Error X  

DIS/SIF SIS-58262 Issues in DIS Extraction Ordering X X 

Fees SIS-56701 Student Tab Performance X  

Fees SIS-56858 Course Fees Wizard - Decimal Points X X 

Fees SIS-56908 Duplicate Course Fees X X 

Fees SIS-57262 Printing Fees Information X  

FRAM SIS-54134 Update for Tool Rights X  

Grading & 

Standards 

SIS-58342 Grade Book - Assignment Mark Ordering X  

Health Office 

Visits 

SIS-48681 Discharge Time X  

Infrastructure SIS-58531 Null Password Values Causing LDAP Parsing Issue X X 

Infrastructure SIS-58747 Attribute Default Value Data Validation Added X  

Instruction SIS-54383 Grade Book Beta Updates X  

Instruction SIS-56688 Grading Task Sequence X X 
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Instruction SIS-57037 Percent Marks in Student Responses X X 

Instruction SIS-57951 In Progress Grade Calculations X X 

Instruction SIS-59011 Saving Grade Calculations X X 

Learner 

Planning 

SIS-16824 [Enhancement] Progress Reports - Enrollment Context X  

Learner 

Planning 

SIS-27359 Team Members Tool Rights X  

Learner 

Planning 

SIS-34714 Uploaded Documents File Name X  

Learner 

Planning 

SIS-49735 FDF Print - Error Message X  

Learner 

Planning 

SIS-52781 [Enhancement] Locking/Unlocking of Plan Documents X  

Learner 

Planning 

SIS-56964 PLP View Option from Roster X X 

Learner 

Planning 

SIS-57449 FDF Forms - Duplicate Records X  

Messenger 

(Email) 

SIS-56038 Update for Saved Templates X X 

Messenger 

(Email) 

SIS-57903 Performance Updates X X 

Point of Sale SIS-55968 Update for Configuring POS Terminals X  

Point of Sale SIS-58500 Correction for POS Terminals X  

Portal SIS-49431 Portal Modifications X  

Programs SIS-44521 User Warning Display X  

Records 

Transfer 

SIS-58725 Records Transfer Display of Earned and Attempted Credits X X 

Scheduling SIS-28652 Fill Counselor - Ad hoc Filter List X X 

Scheduling SIS-51993 Course Tab Load Performance X  

Scheduling SIS-55928 [Enhancement] Schedule Wizard BETA is Generally Available X X 
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Security SIS-53551 [Enhancement] Campus Application and Portal Username Retrieval 

Process Added to Login Screen 

X  

Security SIS-54213 Hashed Passwords Requiring Reload on All Apps in Multi-App Setting X  

Surveys SIS-12447 Surveys Modifications X  

Transcripts SIS-46907 Transcripts - Student Records Transfer Missing Data X X 

Transcripts SIS-56583 Transcripts - Duplicating with Multiple Schedules X X 

 

State-Specific Cases 
 

State Case 

Number 

Description E M 

All SIS-39059 Hard-Coding Removed from Assessment Subject Field X X 

All SIS-57304 SIF LeastRestrictiveEnvironment Code and 

OtherCodeList/OtherCode Elements Added 

X  

     
All SIS-58673 SIF Elements Reordered X X 

Kentucky SIS-39120 FRYSC Updates X  

Kentucky SIS-53665 Special Education Selection Criteria Added to Fall Enrollment and 

Supplemental Fall/Spring Counts 

X  

Kentucky SIS-55396 IEP Service Provider Editor X  

Kentucky SIS-56535 Safe Schools Report Error Code 2 Flagging Incorrect Students X  

Kentucky SIS-57468 LRE Warning Added to IDEA Dec 1 Count Report X  

Kentucky SIS-57782 Legacy LEP Functionality X  

Kentucky SIS-57929 Transitional Goals and Objectives X  
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Ad Hoc Reporting 
 

 

Ad Hoc Reporting Zero Results for gradeKGStudents Data (SIS-44234) 

 
Ad Hoc was reporting zero (0) results for the gradeKGstudents field if the KG grade level did not match the 

NCES grade level. Mapping for the NCES KG grade level used for the gradeKGstudents field has been 

corrected. 

 

Path: Ad Hoc Reporting 
 

Pack: E.1242 
 
 
 
 

Spaces Getting Stripped for Constant Values within  Concatenate Functions (SIS-50011) 

 
Using a space as a Constant Value within  a Concatenate Function caused the Constant Value to be stripped. 

This has been corrected. 

 

Path: Ad Hoc Reporting > Filter Designer > Query Wizard 
 

Pack: E.1242 
 
 

Users Unable to Edit or Export Legacy Ad Hoc Filters Containing a Percentage Sign Value for Operators ( 

SIS-57134) 

 
Users were unable to edit or export legacy Ad hoc filters (filters created prior to XML filters) containing a 

percentage sign as an Operator value. This has been corrected. 

 

Path: Ad Hoc Reporting > Filter Designer 
 

Packs: E.1242 
 
 
 

Behavior 
 

Behavior Incident Title (SIS-56693) [Enhancement] 

 
The Title field has been added to the Incident Management Editor and Incident Referral Editor list to help 

users identify incidents. 

 

Path: Behavior > Behavior Management, Behavior Referral 
 

Pack: E.1242 
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Behavior Referral Notification (SIS-57039) 

 
Previously, if a user had user accounts to both the Campus application and the portal, a referral notification 

was sent to both locations. Notification messages will  only be sent to the user's application Process Inbox. 

 

Path: Process Inbox 
 

Pack: E.1242 
 
 

Missing Behavior Fields (SIS-57165) 

 
Previously, some Behavior fields added in the recent Behavior enhancement were missing because the field 

type conversion failed to execute in the database. This has been corrected. 

 

Path: Behavior > Behavior Referral 
 

Pack: E.1242 
 
 

Detention Tracker Updates (SIS-57313) 
 

The following updates have been made to the Detention Tracker: 

 
Detention assignments will  only list in the Detention Tracker and on the Student Behavior tab for the 

calendar selected in the Campus toolbar. 

If a student has more than one detention assignment and detention time is served that exceeds the first 

detention duration assigned, the remaining time will  be applied to the next detention assignment. 

A detention End Time that occurs prior to the Start Time cannot be entered. 

Detention Time will  now display correctly when the Start or End Time begins with a 08 or 09 or if am or 

pm are lower case. 

 
Path: Behavior > Detention Tracker 

 
Pack: 2013M.1242, E.1242 

 
 

Behavior - Adding Incident Titles (SIS-57812) 

 
With the addition of the title field in the Incident List in the Referral and Management Tool, logic has been 

added to populate the Title field with the Event Type Name if the title is left blank when the Incident is saved. 

This auto-populated title can be modified as desired. 

 

Path: Behavior > Behavior Referral, Behavior Management Tool 
 

Pack: E.1242 
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Combine Person 
 

ID History Fields Added to Ad Hoc Reporting (SIS-52487) [Enhancement] 

 
Student Number, State ID, Other ID, Staff Number and Staff State ID history fields have been added to Ad Hoc 

Reporting. These fields allow users to report and filter demographic information tied to a specific identifier, 

regardless of whether or not the student is still using the identifier. 

 

Path: Ad Hoc Reporting > Filter Designer > Query Wizard > Person > Demographics > Identity History > Student 

Number History, State ID History, Other ID History, Staff Number History, Staff State ID History 
 

Pack: E.1242 
 
 

Combine Person Tool Updated to Delete Dropped Person’s Picture (SIS-54532) [Enhancement] 

 
The Combine Person tool has been updated so that when two people are merged, the dropped person’s image 

is deleted if the keep person already has an image within Campus. 

If the keep person does not have an image saved within Campus, the drop person’s image will be kept and 

used as the keep person’s image. 

 

Path: System Administration > Data Utilities > Combine Person 
 

Pack: E.1242 
 
 

Combine Person Spelling Correction (SIS-57786) 

 
The word “occurred”  was misspelled in an error message displayed within  the Combine Person tool. This has 

been corrected. 

 

Path: System Administration > Data Utilities > Combine Person 
 

Pack: E.1242 
 
 
 

Combine Person Tool Updated to Properly Merge Two People with POS Accounts/Identification Records ( 

SIS-58626) 

 
The Combine Person tool has been updated to properly merge two people when both people have POS 

accounts and/or POS identification records. Merge logic is as follows (and is the same for both POS Accounts 

and POS Identification records): 

 
When both people have a POS Account/Identification record, only one record is allowed for each after 

merge. 

The keep person’s POS record will  be highlighted within  the Combine Person tool and kept while the 

drop person’s POS record will  be strike through and deleted after the merge. Users can also select the 

drop person’s record to keep and delete the keep person’s record. 

When the drop person has a POS account/identification record and the keep person does not, the drop 

person’s records will  be updated with the keep person’s personID and in the preview screen the drop 

person’s record will  be highlighted (marked to be kept). 
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Path: System Administration > Data Utilities > Combine Person 
 

Pack: E.1242 
 
 

Custom 
 

 

Fields Reorganized on Attribute/Dictionary and Custom Attribute Tools (SIS-30417) 

 
Fields on the Attribute/Dictionary and Custom Attribute tools have been reorganized to better allow for an 

increase made to the field size of the Default Value field from 13 to 255 characters. 

 

In conjunction with the field size increase, validations have been added for the Default Value field to ensure 

entered values are in the proper format/data type constraints. For more information, see the Custom Attribute 

article. 

 

Path: System Administration > Custom > Attribute/Dictionary, Custom Attribute 
 

Pack: E.1242 
 
 

Users Unable to Modify  Data Type for TestScore Attributes (SIS-42795) 

 
Users were incorrectly unable to modify the Data Type for TestScore attributes within  the Attribute/Dictionary. 

This has been corrected. Uses can now set the Data Type for TestScore to the following types: 

 
TextBox 

DropList 

DateField 

NumberField 

 

Path: System Administration > Custom > Attribute/Dictionary 
 

Pack: E.1242 
 
 
 
 

Attribute/Dictionary and Custom Attribute Fields Updated to Display More Characters (SIS-53312) 

 
The Detail Code, Detail Name and Detail Value fields found on the Attribute/Dictionary and Custom Attribute 

tools have been updated to display up to 15, 100 and 20 characters, respectively. 

 

Path: System Administration > Custom > Attribute/Dictionary, Custom Attribute 
 

Pack: E.1242, 2013M.1242 
 
 
 
 
 
 
 
 
 

https://community.infinitecampus.com/kb/display/DOC/Custom%2BAttribute#CustomAttribute-DataTypeLogic
https://community.infinitecampus.com/kb/display/DOC/Custom%2BAttribute#CustomAttribute-DataTypeLogic
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Attribute/Dictionary Updated to Only Display Core Attributes and Dictionary Items (SIS-56720) 

[Enhancement] 

 
The Attribute/Dictionary has been updated to only display core attribute and dictionary items. Custom 

attribute and dictionary items are now only viewable within  the Custom Attribute tool. 

 

Path: System Administration > Custom > Attribute/Dictionary; Custom Attributes 
 

Pack: E.1242 
 

DIS/SIF 

Performance Issue when Multiple Agents Subscribed to Event Changes from Logic Heavy Object (SIS-50295) 

Performance issues were occurring when multiple  agents (DIS or SIF) were subscribed to event changes from a 

logic-heavy object. This has been corrected. 

 
Path: No Specific Path 

 
Packs: E.1242, 2013M.1242 

 
SIF GZIP Header Issues and Campus Portion Removed from Namespace (SIS-56679) 

 
When receiving ‘Accept-Encoding: gzip’ in the HTTP headers for a SIF object, Campus was responding with a 

gzipped message but was not responding with the ‘Content-Encoding: gzip’ value in the HTTP header. This 

has been corrected. 

 
Also the Campus portion of the namespace in all applicable responses has been removed. 

 
Path: No Specific Path 

 
Pack: E.1242 

 
 

Pending StateID Causing DIS Person/Identity Error (SIS-57873) 

 
DIS logic was creating an error when pushing stateID’s in a “pending” status from state to district. To correct 

this issue, the following modifications were made: 

 
The Student Locator tool has been updated to ensure students enrolled from another district have their 

stateID pushed down from the State Edition. 

Students that have a stateID with a “pending” status will  have their stateID updated when doing a 

resync of Person/Identity in the District Edition and the currentIdentityID will  not be changed to null in 

the State Edition. 

Students with a current stateID of “pending” will  now have their stateID updated in the District Edition 

when doing a resync of Person/Identity. 

Students with a currentIdentityID of null in the State Edition will  now have their currentIdentityID 

updated when performing a resync of Person/Identity in the District Edition. 

 
Path: System Administration > Data Utilities > Resync State Data; Student Information > Student Locator 
Pack: E.1242 
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Issues in DIS Extraction Ordering (SIS-58262) 

 
A DIS event was being initiated before custom data was being saved. This was causing issues with localized 

SIF extended elements. To correct this issue, all DIS events are now initiated at the end of an HTTP request. 

 
Path: No Specific Path 

 
Pack: E.1242, 2013M.1242 

 
 

Fees 
 

 

Fees - Student Tab Performance (SIS-56701) 

 
The Student Fees tab has been optimized to reduce the amount of time spent when accessing the tab, when 

saving changes to the tab and when making a payment. 

 

Path: Student Information > General > Fees 
Packs: E.1242 

 
 

Course Fees Wizard - Decimal Points (SIS-56858) 

 
The Course Fees Wizard was not displaying course fees for courses that contained a decimal point in the 

Course Number field. This has been corrected. The Course Fees Wizard now displays course fees from courses 

with any character in the Course Number field and will  also display the Course Number as it appears on the 

Course tab. 

 

Path: Scheduling > Courses > Course > Number; Fees > Course Fees Wizard 
 

Packs: E.1242, 2013M.1242 
 
 

Fees - Duplicate Course Fees (SIS-56908) 

 
Course fees were duplicating if the student moved from one section of the course to another section of the 

same course. This has been corrected. When assigning course fees, the dropdown list on the Course Fees tab 

only lists those fees that are not already assigned to the course. 

 
When scheduling a student into a course, logic exists that will  review existing fees assigned to the student and 

will  add that course fee if it doesn't exist. This is done when using the Walk-In Scheduler or the Roster Setup 

tool. 

 

Path: Student Information > General > Fees; Scheduling > Courses > Course > Fees; Scheduling > Courses > Course > 

Section > Roster Setup; Student Information > General > Schedule > Walk-In Scheduling 
 

Packs: E.1242, 2013M.1242 
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Printing Fees Information (SIS-57262) 

 
Printing fees information from the Student Fees tab or from the People Fees tab was not printing  if an end date 

was assigned to a student's primary address. This has been corrected. 

 
If a student has an active primary address with Mailing marked, the address is printed on the Fee Billing 

Statement. 

If a student does not have an active primary address with Mailing marked, an address is not printed on 

the Fee Billing Statement. 

When printing  the Fee Billing Statement from the Campus Portal, the Student Fees print view prints the 

name of the student only. The Family Fees print view prints the name of the user (Last Name, First 

Name) only. 

 
Also corrected was the display of an error message when printing  the Fee Billing Batch that contained voided 

fees. The error message will  now display No Record Found. 

 

Path: Student Information > General > Fees; Census > People > Fees; Fees > Reports > Fee Billing Batch; Portal > Student 

> Fees; Portal > Family > Fees 
 

Packs: E.1242 
 

 

FRAM 
 

 

FRAM - Update for Tool Rights (SIS-54134) 

 
A "404 Page Not Found" error was displaying for users with insufficient tool rights. This problem has been 

fixed. Tools for which the user does not have tool rights will  no longer display. 

 

Path: FRAM > Preferences; FRAM > Letter Editor 
 

Pack: E.1242 
 
 

Grading & Standards 
 

 

Grade Book - Assignment Mark ordering (SIS-58342) 

 
Editing assignment marks' definitions was causing the Grade Book to display different assignment marks for 

scored assignments on each reload. This has been corrected. 

 

Path: Instruction > Grade Book 
 

Pack: 2013M.1242, E.1242 
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Health Office Visits 
 

 

Health Office Visits - Discharge Time (SIS-48681) 

 
A warning message has been added to indicate when a user enters a health office discharge time that is before 

the health office visit entry time. 

 

Path: Student Information > Health > Health Office Visits > Discharge 
 

Packs: E.1242 
 

Infrastructure 
 

 

Null Password Values Causing LDAP Parsing Issue (SIS-58531) 

 
Customers updated to Release Pack .1238 and using LDAP to log into Campus were unable to login due to 

password logic finding null values within  the password table. This has been corrected. 

 

Path: No Specific Path 
 

Pack: E.1242, 2013M.1242 
 
 

Attribute Default Value Data Validation Added (SIS-58747) 

 
Attributes with a dataType of ‘Special’ will  now have a default value field of a text box which will  allow up to 

255 alpha, numeric and certain special characters. 

 
Locked attributes will  now also have a locked default value field. 

 
Attributes with a dataType of ‘Drop-down List’ will  not have validation logic tied to the default value field. 

The default value is a text box that allows created values. 

 

Path: System Administration > Custom > Attribute/Dictionary 
 

Pack: E.1242 
 

Instruction 

Grade Book Beta Updates (SIS-54383) 

 
In addition to a variety of minor bug fixes and appearance updates, the following modifications have been 

made to the Grade Book (Beta): 

 
A Cut Score Color Coding option was added to the Setting menu which, when selected, will  color code 

In Progress Grades as passing or not based on the Grading Scale settings. 

Assignments in the Grade Book (Beta) can now be sorted first by Category. 

Sort options have been added to assignments and categories to sort students numerically by score 

earned. 

 

Path: Instruction > Grade Book (Beta) 

Pack: E.1242 
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Grading Task Sequence (SIS-56688) 

 
The Grading Task lists that appear in the Composite Grading tab and the Grade Book have been updated to be 

sorted by Term Sequence, Task Sequence, Task Name and Schedule Structure. 

 

Path: Scheduling > Composite Grading; Instruction > Grade Book 

Pack: 2013M.1242, E.1242 
 
 

Percent Marks in Student Responses (SIS-57037) 

 
Previously, % marks in student submission responses or online assessments caused a save error. This has been 

corrected. 

 

Path: Portal > Schedule > Course > Assignment 

Pack: 2013M.1242, E.1242 
 

 
In Progress Grade Calculations (SIS-57951) 

 
To address an issue with duplicate records causing calculation issues, the Edit Grade Calc Options tool has 

been updated to check for duplicate records upon initial load and save. 

 

Path: Instruction > Assignments > Edit Grade Calc 

Pack: 2013M.1242, E.1242 
 
 

Saving Grade Calculations (SIS-59011) 

 
Previously, users were unable to save changes to the Grade Calculation Options. This has been corrected. 

 
Path: Instruction > Assignments > Edit Grade Calc Options 

Pack: 2013M.1242, E.1242 
 
 

Learner Planning 
 

Progress Reports - Enrollment Context (SIS-16824) [Enhancement] 

 
An Enrollment dropdown list has been added to the Create New Document Wizard for Progress Reports to 

indicate the enrollment to which the report applies. This also appears on the first editor of a saved progress 

report. The following rules apply: 
 
 

The enrollment selection defaults to the current active enrollment 

All current enrollments load regardless of Service Type. 

All future enrollments load. 

Past end-dated calendars DO NOT load. 

 
Path: Student Information > Special Education > Documents > New Document 

 
Packs: E.1242 
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Team Members Tool Rights (SIS-27359) 

 
Users given only R rights to the Team Members tab were able to click the Fetch Classroom Teacher button and 

have the Team Members tab update with classroom teachers. This has been corrected. 

 
Users who have R rights to the Team Members tab can view the information on the tab and do not have 

the ability to modify any data. 

Users who have W rights to the Team Members tab can view the information on the tab and edit existing 

information, but not add additional information. 

Users who have A rights to the Team Members tab can view the information on the tab, edit existing 

information and add new information. 

Users who have D rights to the Team Members tab can view the information on the tab, edit existing 

information, add new information and delete information. 

 

Path: Student Information > Special Education > Team Members 
 

Packs: E.1242 
 
 

Uploaded Documents File Name (SIS-34714) 

 
When uploading a *.docx document, if the file name contained a space, the file would not open in the correct 

program type. This has been corrected. If a space exists in the uploaded document name, it is automatically 

replaced with an underscore (_). 

 

Path: Student Information > Special Education > Documents > Upload Document 
 

Packs: E.1242 
 
 

FDF Print - Error Message (SIS-49735) 

 
When attempting to print an FDF from the Documents Tab, the security message "You do not have rights to 

modify forms" is displayed, but still allowed users to open the document and print. This message has been 

changed to 

 
"To print a form, open the document and select print." 

 
Path: Student Information > Special Education > Documents 

 
Packs: E.1242 

 
 

Locking/Unlocking of Plan Documents (SIS-52781) [Enhancement] 
 

The action of marking a plan (education plan, service plan, learning plan, etc.) has been moved from within  the 

plan editor to the action bar visible on the main view of the Documents tab. 

 
Previously, when a plan was complete, a user would have to select the document and mark the Plan 

Completed checkbox on the Education Plan editor. This move eliminates the need to open a plan to mark it as 

complete. 
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A Lock/Unlock icon displays in the action bar for Special Education, PLP and Literacy (Colorado specific) 

Documents tabs. A user can select a document from within  a year folder and click the icon to lock it. A lock 

icon displays next to any locked document, indicating the information within  the plan is complete. If a 

document needs to be unlocked, select that document and click the Lock/Unlock icon again. Appropriate 

warning messages display as before when locking or unlocking a document. 

 
This change applies to ALL Student Information Documents tabs. See the Documents article for additional 

information. 

 
The following tool rights are needed: 

 
In order to unlock documents, the user needs R(ead) rights to Student Information > Special Ed > 

Documents > Locked. 

In order to Lock a plan, the user needs W(rite) rights to Student Information > Special Ed > Documents 

plan. 

In order to Lock an evaluation or conference summary, the user needs W(rite) rights to Student 

Information > Special Ed > Documents > Evaluation. 

 
Path: Student Information > Special Education > Documents 

 
Packs: E.1242 

 
 

PLP View Option from Roster (SIS-56964) 

 
An error message was returned when a teacher in whose course section a student was scheduled selected the 

PLP option from the section roster. This has been corrected. 

 
Path: Instruction > Roster > PLP Icon; Scheduling > Courses > Course > Section > Roster > PLP 

 
 

Packs: 2013M.1242, E.1242 
 
 

FDF Forms - Duplicate Records (SIS-57449) 

 
Duplicate records were being created when a user created a new simple form document in Special Education, 

PLP, Health or Counseling. This has been corrected. Users are now able to create new documents, edit those 

documents and save the documents without  form duplication. 

 

Path: Student Information > Special Education/PLP/Health/Counseling > Documents 
 

Packs: E.1242 
 
 
 
 
 
 
 
 
 
 
 
 

https://community.infinitecampus.com/kb/display/DOC/Documents


Knowledge Base - Release Pack .1242 - October 2012 

 
 

19 

 

 

 

Messenger (Email) 
 

 

Messenger - Update for Saved Templates (SIS-56038) 

 
An error was displaying when users tried to use a saved template. This problem was affecting the Survey 

Messenger, Scheduling Messenger, Instruction Messenger for Failing Grades and Missing Assignments. This 

problem has been fixed. 

 

Path: Messenger > Message Designer 
 

Pack: E.1242, 2013M.1242 
 
 

Email Messenger - Performance Updates (SIS-57903) 

 
Performance for the Email Messenger Log (System Administration > Messenger  > Email Messenger Log) was 

improved so that the page displays faster. If there are more than 1,000 records, a notice displays under the log 

window  indicating the records returned exceed 1,000 and the user should narrow their search criteria. A 

progress indicator has also been added so that users know their request is processing. 

 

Path: System Administration > Messenger > Email Messenger Log 
 

Pack: E.1242, 2013M.1242 
 
 

Point of Sale 
 

 

Point of Sale - Update for Configuring POS Terminals (SIS-55968) 

 
After configuring a terminal, the Point of Sale application was not displaying. This problem has been fixed. 

 

Path: POS Terminals 
 

Pack: E.1242 
 
 

Point of Sale - Correction for POS Terminals (SIS-58500) 

 
Data that should only post to one terminal was posting to multiple  terminals in the district. This problem has 

been fixed. 

 

Path: POS > Administration > Terminals > Events 
 

Pack: E.1242 
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Portal 
 

 

Portal Modifications (SIS-49431) 

 
The following modifications have been made to the Portal: 

 
The WYSIWYG editor was not properly padding text in the HTML fields for all areas. This has been 

corrected. 

When several terms (more than ten) were marked as hidden, the width was causing issues. The 

hideTerms database field has been increased in character length to address this issue. 

The Attendance calendar displays three months at the top of the Attendance page. Users have the ability 

to hide terms, which caused these months to display but not be viewable. This has been corrected. The 

current term is now always actively displayed so parents/students can review entered attendance. 

 

Path: Portal 
 

Packs: E.1242 
 
 

Programs 
 

 

Programs - User Warning Display (SIS-44521) 

 
The User Warning no longer displayed within  the Student Flag Editor without  selecting the Program itself. 

This has been corrected. 

 
The following was also updated: 

 
Removed the "(formerly Programs)" and Note: text on the Flags tab. 

Removed the Academic Flags from the Flags dropdown list in the Student Flag Detail. 
 
 

Path: Student Information > General > Flags 
 

Packs: E.1242 
 
 

Records Transfer 
 

 

Records Transfer Display of Earned and Attempted Credits (SIS-58725) 

 
Tthe Group Option on the Transcript at the releasing districts was found to be the determinant in whether or 

not earned or attempted credits were transferred via the Records Transfer. This has been corrected. When 

earned/attempted credits exist for a student, those credits will  be included in the Records Transfer regardless 

of the Group Option set on the releasing district's Transcript configurations. 

 

Path: Student Information > General > Records Transfer; Student Information > General > Transcript 
 

Pack: 2013M.1242, E.1242 
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Scheduling 
 

 

Fill Counselor - Ad hoc Filter List (SIS-28652) 

 
When using Internet Explorer, the Ad hoc Filter dropdown list display window  has been expanded to display 

the complete name of the filter. 

 

Path: Scheduling > Fill Counselor 
 

Packs: E.1242, 2013M.1242 
 
 

Course Tab Load Performance (SIS-51993) 

 
The course tab has been optimized to display course information more quickly. 

 
Path: Scheduling > Courses > Course 

 
Packs: E.1242 

 
 

Schedule Wizard is Generally Available (SIS-55928) [Enhancement] 

 
The Schedule Wizard enhancement, which has been in beta testing since the E.1214 Release Pack, is now 

generally available. This means the only option for the Schedule Wizard is the updated version that includes 

the Staff Planner, Course Planner and other new tools. Options for using the 4.4.20 version and the system 

preference that displayed the BETA version have been removed and any reference to BETA has also been 

removed. 

 
The following is a list of other issues that were addressed with this change: 

 
When a teacher is assigned to a section that has never had a teacher assigned and the user saves, the 

newly assigned teacher is saved on the Staff History tab and that teacher name appears in the Teacher 

Display Name on the Section tab (SIS-56954). 

The Build Constraints tab now displays multiple  period schedules accurately (SIS-54514). 

The Course Planner no longer locks up when scheduling rules impact course constraint placement 

(SIS-54913) 

 
See the Schedule Wizard documentation for additional guidance on the updated Schedule Wizard. 

 
Path: Scheduling > Schedule Wizard 

 
Packs: E.1242, 2013M.1242 

 
 

 

 

 

 

 

https://community.infinitecampus.com/kb/display/DOC/Schedule%2BWizard
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Security 
 

 

Campus Application and Portal Username Retrieval Process Added to Login Screen (SIS-53551) 

[Enhancement] 

 
A Forgot your username? link has been added to the Campus application and Portal login screens. This link 

allows users to retrieve their username via an email sent to the email account associated with their account. 

 

Path: Campus Login Screen 
 

Pack: E.1242 
 
 
 

Hashed Passwords Requiring Reload on All Apps in Multi-App Setting (SIS-54213) 

 
Functionality has been added so that when the Password Hashing security preference is updated for a district 

who did not previously use the preference, all apps within  a multi-app setting will  refresh to account for this 

change. 

 

Path: System Administration > User Security > Hash Passwords 
 

Pack: E.1242 
 
 

Surveys 
 

 

Surveys Modifications (SIS-12447) 

 
When a survey was defined as repeatable and the respondent begins to take the survey again, the message of 

previous responses being overwritten displayed. This has been corrected. The message now reads "You have 

already completed a response for this survey. However, you may respond to the survey again." 

 
Selecting an Organized To option when creating a survey, only certain groups were listed. This has been 

corrected to display any group in which the current is currently assigned. 

 
The CSV export generated with the Survey Response Extract was not returned information when the answers 

contained several commas. This has been corrected. 

 

Path: System Administration > Surveys > Survey Admin Designer; Surveys > Designer; Surveys > Reports >Response 

Extract 
 

Packs: E.1242 
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Transcripts/ Report Cards 
 

 

Transcripts - Student Records Transfer Missing Data (SIS-46907) 

 
The Attempted Credits and the Earn Credits fields on the Transcript Import Wizard when transferring student 

records were always blank. This has been corrected. These fields will  now include values upon importing 

transcripts. 

 

Path: Student Information > General > Records Transfer 
 

Packs: E.1242, 2013M.1242 
 
 

Transcripts - Duplicating with Multiple Schedules (SIS-56583) 

 
Printing student transcripts from the Transcript Batch report was found to be duplicating course information 

for transcripts that use the Group Option of Grade. This has been corrected. Each unique course grade displays 

only once. 

 

Path: Grading and Standards > Reports > Transcript Batch 
 

Packs: E.1242, 2013M.1242 
 
 

Localization 
 

Kentucky  

 

Hard-Coding Removed from Assessment Subject Field (SIS-39059) 

The Subject field found on the Test tab has been added for all users. 

Also, state-specific attributes for the Subject field have been added for the following states: 

 
Iowa 

Idaho 

Illinois 

Indiana 

Ohio 

 

Path: Assessment > Test Setup > Test Detail > Subject 
 

Pack: E.1242, 2013M.1242 
 
 

SIF LeastRestrictiveEnvironment Code and OtherCodeList/OtherCode Elements Added (SIS-57304) 

Code, OtherCodeList and OtherCode elements have been added to the StudentParticipation object. 

Path: System Administration > Data Interchange > Agents 

Pack: E.1242 
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Localization - SIF Elements Reordered (SIS-58673) 

 
The following elements have been reordered to realign the element population order with the required SIF 

specifications for the state of Oklahoma: 

 
StudentPersonal  > GiftedTalented (between Title1 and EconomicDisadvantage) 

StudentCourseInfo > InstructionalLevel (before CourseCredits) 

SectionInfo > SummerSchool (after LocationOfInstruction) 

StudentAcademicRecord - corrected batch issue 

 
The SectionInfo and StudentAcademicRecord element changes has been made for all SIF states. 

 
Path: No Specific Path 

 
Pack: 2013M.1242, E.1242 

 
 

Kentucky 
 

 

Kentucky – FRYSC Updates (SIS-39120) 

The following FRYSC updates were made: 

The following FRYSC updates were made: 

A new rule has been added to the FRYSC Group Programs Wizard to require students have an active 

enrollment which overlaps the Start Date entered on the wizard. 

The following,  additional selection criteria has been added to Group Programs and State Reports. 

If a Group Program does not have an end date, assume the end date is June 30th of the same 

school year as the Group Program’s Start Date. 

For the State Report, this criteria is only applied to group program data and not individual 

intervention data. 

School names have been added to the header of the FRYSC State Report. If the report is pulling  data 

from more than 5 schools, the header will  display the number of schools being reported and the list of 

schools will  appear as an appendix page at the end of the report. 

Referral Location 1 and Referral Location 2 fields on the Intervention Summary Report have been 

updated to properly text wrap reported data. 

The Comments box on the FRYSC Group Programs editor has been updated to allow no more than 255 

characters. 

The default FRYSC filename for the Group Programs Report has been updated to 

“FRYSC_DistrictNameCo_YYYY_GrpPgm.pdf” where: 

District Name is the district generating data. 

Co is used as a truncated version of County. This may also report as Ind if the word Independent 

is part of the district name. 

YYYY represents the 4-digit end year being reported. 

For State Edition users, the FRYSC filename defaults to “FRYSC_ YYYY_GrpPgm.pdf” 

The default FRYSC filename for the State report has been updated to 

“FRYSC_DistrictNameCo_YYYY_State.pdf” where: 
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District Name is the district generating data. 

Co is used as a truncated version of County. This may also report as Ind if the word Independent 

is part of the district name. 

YYYY represents the 4-digit end year being reported. 

For State Edition users, the FRYSC filename defaults to “FRYSC_ YYYY_State.pdf” 

 
Path: Programs > FRYSC Group Program Wizard; KY State Reporting > FRYSC Group Program Report, FRYSC State 

Report 
 

Pack: E.1242 
 
 

Kentucky – Special Education Selection Criteria Added to Fall Enrollment and Supplemental Fall/Spring 

Counts (SIS-53665) 

The following Special Education selection criteria has been added to the Fall Enrollment Count: 

The student must have an active, locked IEP which meets the following criteria: 

The IEP must be locked. 

**The student must have a primary disability chosen on the IEP Enrollment Editor. 

The student must have a Special Ed setting chosen on the IEP Enrollment Editor screen. 

The student must have an enrollment status of A or AR on an IEP with a date range which 

overlaps December 1st of the reporting year. 

If the IEP is marked Inactive on the IEP Enrollment Editor, the student will  still pull on the report 

if the IEP End Date is on or after 12/2 of the reporting year. 

The student must have a valid KY evaluation document. 

The student meets all other reporting criteria. 

The following Special Education selection criteria has been added to the Supplemental Fall and Spring Counts: 

The student must have an active, locked IEP which meets the following criteria: 

The IEP must be locked. 

The student must have a primary disability chosen on the IEP Enrollment Editor. 

The student must have a Special Ed setting chosen on the IEP Enrollment Editor screen. 

The student must have an enrollment status of A or AR on an IEP with a date range which 

overlaps the date range entered on the report editor. 

Fall Count: If the IEP is marked Inactive on the IEP Enrollment Editor, the student will  still pull on 

the report if the IEP End Date is on or after 12/3 of the reporting year. 

Spring Count: If the IEP is marked Inactive on the IEP Enrollment Editor, the student will  still pull 

on the report if the IEP End Date is on or after 03/01 of the reporting year. 

The student must have a valid KY evaluation document. 

The student must meet all other reporting criteria. 

 
Also, disability data for students with multiple  or copied IEPs were not reporting correctly in the following 

fields of the Supplemental Fall and Spring Counts: 

 
Y2WDisabilitySL 

Y2WDisabilityMMD 

Y2WDisabilitySEV 
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This has been corrected. 

Path: KY State Reporting > Preschool Enrollment Count 
 

Pack: E.1242 
 
 
 

Kentucky - IEP Service Provider Editor (SIS-55396) 

 
The following modifications have been made to the Related Services Editor: 

 
Hearing Impaired Services and Visually Impaired Services have been removed. 

Medical Services has been replaced with two new services titles - Medical Services (Diagnostic) and 

Medical Services (Evaluation). 

 
Data existing in the editors that have been removed is still available on previously saved documents. 

 
Path: Student Information > Special Education > Documents > 2011 KY IEP (14) > Related Services Editor; Student 

Information > Special Education > Documents > 2011 KY IEP (16+) > Related Services Editor; 
 

Packs: E.1242 
 
 

Kentucky – Safe Schools Report Error Code 2 Flagging Incorrect Students (SIS-56535) 

 
Error Code 2 “Dispositions – Missing End Dates” of the KY Safe Schools Report was incorrectly reporting 

students who have an end date. This has been corrected. 

 

Path: KY State Reporting > Safe Schools 
 

Pack: E.1242 
 
 

Kentucky - LRE Warning Added to IDEA Dec 1 Count Report (SIS-57468) 

 
A warning has been added to the IDEA Dec 1 Count Report which appears when a student has an 

inappropriate LRE (Special Ed Setting, Least Restrictive Environment) code. This warning states “The 

following records have an LRE (Special Ed Setting) category that is not age appropriate, but will  still be 

included in the report.” and will  report under the following circumstances: 

 
The student qualifies for the IDEA December 1 Count Report 

The student is less than 6 years old on December 1st of the reporting year. 

The reporting year is defined as the school year associated with the calendar from which the 

student is being reported. 

The student has a Special Ed Setting that starts with a 6. 

The student qualifies for the IDEA December 1 Count Report 

The student is 6 years old or older on December 1st of the reporting year. 

The reporting year is defined as the school year associated with the calendar from which the 

student is being reported.. 

The student has a Special Ed Setting that starts with a 3.  
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The warning contains data for the following fields: 

District Number 

School Number 

Calendar Name 

SSID 

Last Name 

First Name 

Placement 

Date of Birth 

 
The warning will  pull the Special Ed Setting from the IEP with a date range which overlaps December 1st of 

the reporting year. 

 

Path: KY State Reporting > IDEA Dec 1 Count 
 

Pack: E.1242 
 
 

Kentucky - Legacy LEP Functionality (SIS-57782) 

 
Legacy LEP functionality has been removed to prevent loss of data. 

 
Path: KY State Reporting > Import Wizard 

 
Pack: E.1242 

 
 

Kentucky - Transitional Goals and Objectives (SIS-57929) 

 
When copying an IEP from one plan type to another, the goals and objectives were not displaying. This has 

been corrected. 

 
When copying a 14 IEP Print Format to a 16+ Print Format, the goals and objectives remain on the 14 IEP 

and print. 

When copying a 14 IEP Print Format to a 16+ Print Format. the 16+ copied Goals and Objectives appear 

on the interface, can be modified, saved and printed. 

The 16+ IEP Transition Goals and Objectives has been renamed Goals and Objectives. 
 

Path: Student Information > Special Education > Documents > IEP 
 

Packs: E.1242 
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Rx Pack - Enhancement Pack .1242 
 

Overview | E.1242.3 | E.1242.2 | E.1242.1 
 

Overview 
 

The following corrections are included in Rx Packs for October 2012. This information will  also be included in 

the .1246 Enhancement  pack. 

 
Rx Packs are used to fix a critically urgent issue, with delivery in an immediate time frame (e.g., the fix cannot 

wait for the next four week Enhancement Pack). Rx Packs are typically very small and usually contain a fix for 

a single reported issue. 

 
The life cycle of an Rx Pack ends as soon as the next Enhancement Pack is delivered. It is recommended that 

customers apply all subsequent Enhancement Packs immediately following Rx Packs. Doing so will  benefit 

both customers and Infinite Campus when it comes to supporting the patch. 

 
Rx Packs are cumulative, which means if a customer needs a correction in the latest pack available, but did not 

take any previous Rx Packs, the customer’s site will  be updated with the current Rx Pack and all previous 1234 

Rx Packs. 

Below is a list of all Rx Packs for E.1242 and the date of availability: 

Rx Pack E.1242.3 - October 25, 2012 

Rx Pack E.1242.2 - October 23, 2012 

Rx Pack E.1242.1 - October 17, 2012 
 

E.1242.3 
 

Instruction 
 

 

Grade Book (Beta) Updates - Score Flags and Drop Lowest Score (SIS-57523) 

 
The Grade Book (Beta) has been updated so that typing the keyboard shortcut, such as M for Missing or Dr for 

Dropped, will  now cause that associated score flag to be marked, unless the abbreviation is a valid Assignment 

Mark or Rubric score. When a score of M is replaced with another score or the fill options are used to add a 

value, a pop up message will  appear providing the user with options to proceed. Scores flagged as M (missing) 

or Ch (cheated) will  count as a score of zero. 

 
Additionally, changes have been made to the Drop Lowest Score feature to match the behavior of the 

traditional Grade Book. For the lowest score to be dropped, there must be at least two assignments scored. The 

dropped flag will  be removed if all scores are removed for a student. The Drop Lowest Score feature does not 

apply to assignments Score with Rubrics. 

 
These modifications were made to make the Grade Book (Beta) function the same as the standard Grade Book 

in these areas and remove calculation differences between the two. 

 

Path: Instruction > Grade Book (Beta) 
 

Pack: E.1242.3 
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Point of Sale 

 

 

Point of Sale - Voiding Historical Transactions (SIS-59588) 

 
An error was occuring where users could not void historical transactions. This problem has been fixed. 

 
Path: Point of Sale > Account Maintenance 

Pack: E.1242.3 

 

Localization - Kentucky 
 

 

Kentucky – Preschool Fall Enrollment Count Modifications (SIS-58715) 

The following modifications were made to fields on the Preschool Fall Enrollment Count: 

Y4AtRisk 

Logic has been updated now consider students with no IEP or have expired IEPs eligible to report 

in this field. Students with active IEPs are excluded. 

Logic now pulls a total of Grade = 99 where the Up to 150% Poverty box is marked on the 

Preschool tab and where Primary Disability is null or no IEP exists. 

Exclude Type = Head Start and Setting = Home. 

Y4WODisabilityOverIncome 

Logic has been update to report a total of Grade = 97, 98 or 99 where Primary Disability is null 

(including no IEP) and where Over Income is marked on the Preschool tab. 

This field now only pulls students who have no active IEP. 

Exclude Type = Head Start 

Y3OrY4HeadStartAndTransport 

Logic has been updated now consider students with no IEP or have expired IEPs eligible to report 

in this field. Students with current IEPs will  continue to report 

Logic has been updated to report a total of Grade = 97, 98 or 99 where all students have Head Start 

= 1 and a Transportation Code = T1, T2, T3, T4 or T5. 
 

Path: KY State Reporting > Preschool Count > Fall Enrollment Count 

Pack: E.1242.2 
 

E.1242.1 
 

Transcripts 
 

 

Cumulative GPA Calculations for Middle School Courses (SIS-58875) 

 
Transcripts that included certain middle school grades where the student received high school credit for those 

courses were not correctly calculating the student's cumulative GPA. This has been corrected. Cumulative 

GPA calculations on transcripts that are grouped by Term include scores for all grade levels in the school. 

Cumulative GPA calculations on transcripts that are grouped by Grade include all grades posted on the 

transcript. 

 

Path: Student Information > General > Transcripts 
Packs: 2013M.1242.1, E.1242.1 




