
From: Burton, Linda - Division of Enterprise Data
To: All State KSIS Contacts
Subject: KSIS Notification - Release E.1338 Confirmed for Friday, October 11
Date: Thursday, October 10, 2013 8:00:56 PM
Attachments: Infinite Campus E.1338.4 Scheduled for Friday October 11 at 700 PM central time.msg

KSIS Contact,
 
Please be advised that Infinite Campus has confirmed release of E.1338 to all Kentucky Infinite Campus production and
sandbox environments starting Friday, October 11 at 7:00 p.m. (Central Time)/8:00 p.m. (Eastern Time). Infinite
Campus will be temporarily unavailable during the update process.
 
Thank you for your patience
 
Linda Burton
Division of Enterprise Data
(502) 564-2020, Ext. 2461
 

 

From: Burton, Linda - Division of Enterprise Data 
Sent: Wednesday, October 09, 2013 8:06 AM
To: All State KSIS Contacts
Subject: KSIS Notification - Release E.1338 Postponed
 
KSIS Contact,
 
Infinite Campus has advised that E.1338 release has been delayed, see information below from Campus….
 
E.1338 Deployment Postponed
 
 
“Due to a rendering issue on the grades tab with release E.1338, we will
NOT be updating your site as scheduled Wednesday, October 9, 2013.
 
An emergency patch is being developed to address this issue and we
are planning to update your site to .1338 on Friday, October 11 at 7:00
PM central time.  We will notify you on Friday morning to confirm the
update.
 
For a list of items that are included in release .1338, please reference
our Release Notes section on Campus Community.”

We will notify you when the tentative release date and time are confirmed by Campus.
 
Thank you and we apologize for any inconvenience.
 
Linda Burton
Division of Enterprise Data
(502) 564-2020, Ext. 2461
 

 

From: Burton, Linda - Division of Enterprise Data 
Sent: Wednesday, October 02, 2013 12:20 PM
To: All State KSIS Contacts
Subject: KSIS Notification - Release E.1338 and Scope Year Change Scheduled for Wednesday, Oct. 9
 
KSIS Contact,
 
Please be advised that KDE has targeted the release of E.1338 to all Kentucky Infinite Campus production and sandbox
environments starting Wednesday, October 9 at 7:00 p.m. (Local Time). KDE has also requested Infinite Campus to
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E.1338.4 Available for Deployment


 


 


Due to reported issues with E.1338, we halted deployment earlier this week.  E.1338.4 is now available and will be deployed to your site to on Friday, October 11 at 7:00 PM central time.


 


For a list of items that are included in release .1338, please reference our Release Notes section on Campus Community. 


 


We appreciate your patience and understanding during this delay. 


 


 


 


Please note: The Infinite Campus Support mailbox is unattended. If you have a question or response specific to a case, please logon to the Infinite Campus Support portal at:  https://community.infinitecampus.com. 
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change the scope year to 2013-14 and this update is tentatively scheduled to occur immediately following installation
of E.1338.  The change in scope year does not impact school districts, but it will allow synchronization with State
Edition. Infinite Campus will be temporarily unavailable during the update process.
 
Information about E.1338 is provided in a 33-minute recorded session available online here. (Recorded Session
Information: LL 2596: E.1338 Release New Features Lunch & Learn-20130919 1822-1) Highlights of the release are
summarized below.  Please see the attached release notes for details and share this information with individuals in your
district or office as appropriate.
 
Please contact me if you have any questions or concerns about the IC update schedule.
 

Infinite Campus Release Highlights - E.1338 and Rx 1338.2

Kentucky Specific Highlights

Attendance ·         Attendance-related modifications were made for recalculation triggers in certain
situations, a tool right for attendance refresh was added and modifications made
to optimize performance.

 
·         Modifications were made to the Attendance Summary Table pop-up accessible

on the Attendance tab including addition of table of contents.
Path: Student Information > General > Attendance

 
Evaluations in the
Documents List

·         Correction to document list
Path: Student Information > Special Ed > Documents

  
Conference Summary ·         Warning in the Documents tab when Evaluations are due was updated to include

the Eligibility Determination Date rather than the Eval Date.
Path: Student Information > Special Ed > Documents

 
CIP and Industry
Certificate Code Updates

·         Additional CIP codes added/changed. Industry Certificated codes added.
Path: Student Information > General > TEDS > CIP Code, Industry Certificate

 
eTranscript ·         The eTranscript report grouping was modified to reflect accurate term-based

summarized values. Attendance data was added back to the XML output and the
diploma type mapping was corrected
Path: Transcripts > eTranscript

 
School Type ·         Code added for Alternative.

Path: System Administration > Resources > School > Type
 

State Classification Codes ·         State classification codes added/deactivated and renamed
Path: System Administration > Resources > School > State Classification

 
Core Product Highlights
Ad Hoc Reporting ·         Correction made for column headers auto-complete functionality when the Save and

Test button is selected.
Path: Ad hoc Reporting > Filter Designer

 
·         Correction made to prevent strange characters from displaying in ad hoc filters.

Path: Ad hoc Reporting > Filter Designer, Data Export
 

Assessments ·         Test Results Report has been updated.
Path: Student Information > Reports > Test Results

 
·         Score Import Wizard updated to not import tests without score field value.

Path: Assessment > Score Import Wizard
 

·         Subject field was moved below the Code field to correct an issue in Portal/Transcript
fields.
Path: Assessment > Test Setup

https://icu.webex.com/mw0307l/mywebex/default.do?siteurl=icu


 
Behavior ·         Correction made to save edits to an existing behavior resolution outside of the

calendar selected when the incident was created.
Path: Behavior > Behavior Management

 
·         Grammatical issues were corrected on the Behavior Management tool

Path: Behavior > Behavior Management
 

Campus Index ·         Index locking issues corrected.
 

Census ·         State Hispanic ethnicity value entry saves correctly.
Path: Census > People > Demographics

 
DIS/SIF ·         Corrected to include students with future start date.

Path: System Administration > Data Interchange > Agents
 

eTranscript ·         Correction to prevent an error message when submitting a new request when student
has diploma date.
Path: Transcripts > eTranscript

 
FRAM ·         Letter batch error corrected.

Path: FRAM > Reports > FRAM Letter Batch
 

Instruction ·         Grade Book was updated to display terms in the order of the term sequence
Path: Instruction > Grade Book

 
Internal Tooling ·         Corrections made for email sent to users who select “Forgot Your Password?”

Path: Campus Login Page > Forgot Your Password?
 

Learner Planning ·         Intermittent print error affecting Special Education documents corrected.
Path: Student Information > Special Ed > Documents

 
·         Team Members tab was updated so that team members with multiple households

print correctly.
Path: Student Information > PLP > Team Members

 
·         Previously, a user needed rights to the Special Education Admin tools to use the PLP

Admin tools. This has been corrected.
Path: System Administration > PLP > Service Providers

 
·         The logic preventing users from opening FDFs in Chrome when using Chrome's

native PDF plugin was expanded to include instances when Adobe Reader is installed
before Chrome.

 
Mobile Portal ·         Disabling Schedule no longer disables grading information within Mobile Portal.

 
Scheduling ·         Minor modifications made on the Schedule Gap Filler.

Path: Scheduling > Schedule Gap Filler
 

·         Modifications were made to the Teacher Load Report including correction for unique
special education students.
Path: Scheduling > Reports > Teacher Load

 
·         The Walk-In Scheduler was optimized

Path: Student Information > General > Schedule > Walk-In Scheduler
 

·         Changes were made to the Online Learning field on the Course Section tab
Path: Scheduling > Courses > Sections

 
Security ·         The Account Management Tool text was updated.

Path: System Administration > User Security > Account Management
 
 

Task Scheduler ·         The message displayed at the bottom of the Task Schedule tool when the tool is not



running for the selected server was updated.
Path: System Administration > Preferences > Task Scheduler

 
Transcript/Report Cards ·         The Course Part field on the transcript and the Course Part field on the Course both

now allow for a 6-character entry.
Path: Student Information > General > Transcript; Scheduling > Courses > Course

 
·         District report cards created in Report Preferences were not printing standards in

sequential order when a sequence was included on the standard. This has been
corrected. (Rx Pack E.1338.2)
Path: System Administration > Preferences > Reports > Report Card
 

 
Thank you,
Linda
 
Linda Burton
Assistant Director, Division of Enterprise Data
Office of Knowledge Information Data Services "KIDS"
Kentucky Department of Education
500 Mero Street, #533
Frankfort, KY  40601
(502) 564-2020, Ext. 2461
linda.burton@education.ky.gov
Lync Instant Messaging
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E.1338.4 Available for Deployment
 
 
Due to reported issues with E.1338, we halted deployment earlier this
week.  E.1338.4 is now available and will be deployed to your site to
on Friday, October 11 at 7:00 PM central time.
 
For a list of items that are included in release .1338, please reference
our Release Notes section on Campus Community.
 
We appreciate your patience and understanding during this delay.
 
 

Please note: The Infinite Campus Support mailbox is unattended. If you have a
question or response specific to a case, please logon to the Infinite Campus Support
portal at:  https://community.infinitecampus.com.
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