
Agenda 

2014 Four Hour Update 

 

1. Administrative 

2. Changes to Kentucky Minimum Specifications for School Buses. (Fleet Condition) 

3. National Standards’ Out of service Criteria. 

4. Things that need to be repeated. 

 a. Led lights warrantable at 10% failure, human eye can detect difference at 20%. 

 b. Vehicles designed to carry fewer than ten passengers. 

 c. Upgrading to current Specifications. 

 d. ASTM D-6210-08 Engine Coolant. 

 e. TES 295 Transmission fluid. 

5. International Recalls 

 a. Recall G-13502R2, IPR wire connector. 

 b. TSI 13-47-01, Seat back pans. 

 c. Recall 13512R1, Passenger seat back foam. 

 d. TSI 13-04-01, Air dryer service procedure. 

 e. Recall 13513, Restraining Barrier. 

 f. Recall 13518, Emissions. 

 g. Recall 13519, Drivers seat belt buckle. 

 h. Recall 13520, Passenger seat belt buckle. 

 i.  SFN-10-75RB, Service support for Eaton hybrids. 

6. Bluebird Recalls 

 a. Recall R11SZ, Brake ABS Indicator Malfunction Light. 



 b. Caterpillar, Product Improvement, Coolant Replacement. 

 c. Recall R13WR, Front Suspension Bolts May Break. 

 d. Recall R13WS, Drivers Seat Belt Buckle Noncompliance. 

 e. Recall R12VT, Drag Link Castle Nut Torque. 

7. Thomas Built Recalls 

 a. Recall 13V-022/2013-020, Headlamp Circuit Breaker. 

 b. Recall 13V-468, Minotour Floor Sheets. 

 c. Recall 13V-537, IMMI Flip & Floor Mount Seat U-Bolt. 

 d. Recall 13V-536, IMMI 5-row Minotour Seat Barriers. 

 e. Recall 13V-539, TTB Saf-T-Liner C-2 Seat track Rivets. 

 f. Recall 13V-606, IMMI Seat Belt Buckles. 

 g. Recall 13V-639, Ametek Speedometer Programing. 
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Fleet Condition Notes 2014 

 

 

1. Fleet information: 

 a. There are 10,048 buses on inventory, 46 less than last year.  This is the first decline since                 

                   1989. (1989 we had 8,600 buses) 

 b. There are 2,094 Type D buses (21% of the fleet) down 42 from last year. 

 c. There are 532 Type A buses (5% of the fleet) down 44 from last year. 

 d. There are 7422 Type C buses (74% of the fleet) up 41 from last year. 

 e. There are 178 manuals left and 3 gasoline engines.  

 f.   There are 157 Hybrid, diesel/electric buses, 3 gasoline buses and 1 propane powered bus. 

 G.  The fleet has 9,887 diesels. 

2. This year’s purchases: 

 a. There were 353 buses on order as of 2/24/14.  211 Thomas Built (60%), 74 IC (21%), 68  

                  Bluebird (19%)  

 b. Second smallest purchase in 25 years. Historically ’13, 346; ’12, 466; ’11, 563; ’10, 631; 

                  ’09,483; 08,437; ‘07, 815; ’06, 565, ’05,820. 

 c. Current depreciation: $46,961,804.00 

 d. 2, 203 (22%) are out of depreciation. (20% last year) so the fleet is getting older. 



Proposed Changes to 

Kentucky Minimum Specification for School Buses 

2015 Edition 

Page 20, BATTERY: All batteries shall be mounted in a skirt-mounted sliding/roller tray accessible 

through body skirt. All battery cables shall be securely routed to the left frame rail location 

without crossing over the top of any frame member. Routing and clamping of conductors shall be 

pre-engineered to the point of termination outside the left frame rail. Both battery cables shall 

attach to the battery posts, or battery terminals, with a bolted connector. Manufacturers shall 

coordinate with the Department of Education, Pupil Transportation Branch, for approval of 

location. 

Reason for change:  This allows batteries to be chassis mounted as well as body mounted. 

Page 21, Engine 

1) A primary fuel filter and water separator, located between the tank and engine transfer 

pump. The filter shall be OEM installed and approved 

 

2) Filter shall be Racor Model 330, thirty (30) micron spin-on, Racor Model 490, thirty (30) 

micron          

 spin on or prior approved equal. The Pupil Transportation Branch at the pilot inspection 

shall  approve the location. 

 

3) If the fuel system includes a fuel return line to the tank, a secondary fuel filtration, in 

addition to  

 the Racor Model 330 thirty (30) micron, shall be the manufacturer’s standard for engine 

protection. 

5) All primary and secondary fuel filter/water separators systems shall be chassis OEM or 

engine  Manufacturer approved and installed. 

 

Reason for change: Auxiliary fuel filtration systems are no longer available because they slow 

fuel flow and make compliance with Clean Air Regulations more difficult. 
 

Page 47, SOLENOID SWITCH 

 

The bus body electrical system shall be equipped with a continuous-duty solenoid switch or 

heavy duty relays of adequate capacity to handle the body electrical load. 



Reason for change: A solenoid or relays are functionally equal. 

 

Page 48. NOISE SUPPRESSION SWITCH 

All Kentucky school buses shall include a “Noise Suppression Switch” within easy access of the 

driver. The Switch shall turn off noise producing accessories to include heater blowers, defroster 

fans, auxiliary fans and radios if so equipped. The system shall include a switch and solenoid or 

heavy duty relays. The label may be abbreviated “Noise Supp”. 

Reason for change: A solenoid or relays are functionally equal. 

 

Page 56. CLEARANCE LAMPS 

The body shall be equipped with armored (unless flush mounted) clearance and mid-body lamps.  

These lamps shall be manufactured by Grote, Weldon or Sound Off Inc., LED lamps, minimum 

of four (4) candlepower, or prior approved equal. These lamps are to be mounted at the highest 

and widest position on the corners. 

 Reason for change: Allows the use of flush mount Clearance lights. 

Page 56. BACK-UP LAMPS 

The school bus body manufacturer shall install two (2) back-up lamps, located on the left and 

right rear of the body as far outboard and as low as is practical. These back-up lights shall be 

Weldon, Grote, Sound-Off Signal L.E.D. lights or prior approved equal.  In addition to these 

lights there shall be an additional lighting system behind the rear axle. The system shall be a 

White, six lamp, L.E.D light wired to the back up light circuit.  mounted on the chassis frame rail 

cross member immediately behind the axle. This light shall be pointed down to illuminate the 

area to the under and outside the rear wheels. The light shall be wired into the back up lamp 

circuit. This light shall be a high intensity focused LED white light Eluminator Model 600w 

WWL or prior approved equal. The system shall illuminate a rectangular area on both sides of 

the vehicle beginning twenty-nine(29) inches aft of the center point of the rear axle. This area 

shall extend outward from the vehicle sides twenty-four (24) inches and rearward thirty(30) 

inches with no point within this area having illumination of less than three (3) foot candles as 

tested on a bare concrete surface. 



Reason for change: Clarifies the design parameters for the auxiliary backup light and allows 

multiple vendors for this light. 

 

Page 70. SEAT PLACEMENT 

Body company manufacturers shall be responsible for the positioning of the school bus seats and 

body sections in such a manner to allow pupil seat backs to be positioned approximately tangent 

to push out the window post. It is the intent of this requirement to provide for a reasonable clear 

area for emergency egress through the push-out windows. A reasonable clear area will be 

defined as requiring the ellipsoid, as defined in FMVSS 217 to pass through the lower window 

area with the plane of the major axis in a horizontal position, indexed front to rear 

Reason for change: This standard is no longer needed.  It was written when the standard window 

was 18 by 22 and top hinged. Windows are now 24 by 22 and side hinged. 

 

Page 104. INTEGRATED CHILD CARRIER SEATS 

Local districts may have integrated child seats factory installed on new buses. The standard 

seating plan shall be altered by the Body Company and forwarded to and the Pupil 

Transportation Branch to be recorded at the time the order is placed. This altered and approved 

floor plan will be forwarded to the district as a part of the normal order confirmation process. 

Districts may use ether C.E. White CR seats or, the IMMI Safe Guard with Integrated Child 

Restraint System seats, or SynTec S3c convertible seats as a part of a complete seating package 

designed and certified by the school bus body company as meeting all applicable FMVSS 

Standards. Only the original equipment manufacturer or their representatives will install these 

systems. 

Reason for change: Allows additional vendor for this option. 

 

Page 104.   Propane Powered Chassis Modifications Supplement 

 

Forward 
 

The Kentucky Minimum Specifications for School Buses is the primary specification for all 

school buses in the Commonwealth pursuant to KRS 156.153.  This document is supplemental to 

that specification and is applicable to Propane Powered buses only. All provisions of the primary 



specification shall be adhered to unless specifically mentioned in this supplement.  This 

specification is for new propane powered school buses only and does not allow for the 

modification of any existing school bus. 

 

 

Warranty 

 

All propane components shall be warranted for three years, unlimited miles.  In addition, all 

normal warranties listed in the Kentucky Minimum Specifications for School Buses shall not be 

compromised by the propane systems. 

 

 

 

Compliance with FMVSS  

 

All propane powered buses shall be in full compliance with all applicable Federal Motor Vehicle 

Safety standards. 

 

 

 

Propane Powered Chassis Modification 
 

A propane fueled engine may be installed on sixty-six (66) and seventy-two(72) passenger type 

C and Seventy-eight (78) passenger type D, FE school buses as a local district purchase option.  

These propane powered buses shall be designed to improve fuel economy while decreasing 

emissions. 

 

All propane powers buses shall be equipped clearly marked in one inch block letters to enable 

first responders to readily identify the vehicle as being fueled by propane. 

 

All propane systems shall be factory installed by the Original Equipment Manufacture on new 

buses only. 

 

The propane powered chassis shall comply with all specifications for a Type C school bus with 

the following exceptions and additions: 

 

Engine 

1. A Ford 6.8L V-10 or a GM 8.0L engine shall be the standard engine for this application. 

2. Minimum 330 horsepower, 450 ft/lbs torque.  

3. Coolant shall be the engine manufactures standard and all heating systems shall be filled 

with the same coolant.  

4. The oil filter shall be the engine manufactures standard oil filter. 

5. The propane powered bus does not require supplemental fuel filtration fuel systems, drain 

plugs, overflow tubes, top mount fuel sender, fuel sender access plate or other parts 

normally associated with liquid fuel systems. 



 

Fuel tanks 

1. Minimum 70 gallon mounted between the vehicle frame rails and shielded under the bus. 

2. Optional 100 gallon mounted between the vehicle frame rails and shielded under the bus. 

 

Propane Identification 

A propane vehicle emblem or label shall be affixed to the rear bumper.  An emblem or label 

shall also be affixed to the right side of the bus rearward of the entrance door and to the left 

side of the bus aft of the driver’s window.  LIQUIFIED PETROLEUM GAS ONLY sign 

shall be affixed above the fuel fill door in minimum one inch block letters.  The fuel door 

shall be lockable. Cut off valves to the tanks shall be clearly labeled. 

 

Transmission 

A propane fueled bus shall use a Ford 6R140 or an Allison 2300 series transmission. 

Transmission shall be filled with TES 295 fluid. 

 

Warranty 

All propane systems shall be factory installed and backed by a three year unlimited mileage 

warranty on components related to the fuel system (tanks, valves, injectors) all other 

warranties shall be as stated in the Kentucky Minimum Specifications, Section I parts 1-2. 
 

Reason for change:  Allows local districts the option of purchasing propane powered buses if 

they wish. 



Comments Before Out of Service Criteria  

 

1. The out of service criteria listed in the National School Transportation Specifications and Procedures, 

Revised 2010, are based on 49 CFR Parts 393, 396 and parts 400-599. 

2. These regulations are based on standards taken from industry based on service manuals. Because 

different manufactures have different designs the standard must be somewhat general to include all 

designs. 

3. Precise measurements must be taken from the service manuals themselves. These manuals give a 

detailed repair/service procedure in most cases when read by a qualified technician/mechanic. 

4. The reason only qualified mechanics can be inspectors is because of professional judgment. A person 

who understands how something works is in a position to judge if the component is near failure or 

simply exhibiting normal wear.  This judgment requires many years of practice to develop and cannot be 

learned in any book. 

5. Just as a general practice doctor may refer a patient to a specialist we may need to refer a repair to a 

specialist. The trick is to know our limitations and to remember that identifying the problem is a 

separate function from correcting the problem.  

6.  A senior inspector is expected to help the less experienced inspector as well as the general mechanics 

with these judgment calls. When there is a question remember that “parts are always cheaper than 

accidents”. 

7.  Remember that these standards are based on the service manuals of the respective manufactures 

therefore if you are in compliance with the service manual you will be in compliance the standard in 

most cases. In cases where the two seem to be in conflict we need to get a ruling from the Federal DOT. 
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SERVICE PROCEDURE 
 

G-13502R2 
MARCH 2013 

 
SUBJECT: SAFETY RECALL 

Injection Pressure Regulator (IPR) wire connector 
on certain CE and RE school bus models built  
7 December 2010 through 26 June 2012 with 
certain MaxxForce® DT, 9, and 10 engines. 

 
REASON FOR THIS REVISION 
 
The tools required for this procedure have been revised to remove an 
unnecessary tool listed. The tool currently listed in the Tool Information table 
also performs the function of the removed tool.  
 
The service procedure has been modified. Carefully read Steps 5 through 8 and 
follow the instructions provided in this revision. 
 
The standard repair times (SRTs) listed for the labor operations have changed. 
Please review these updated SRTs before submitting a claim. 
 
DEFECT DESCRIPTION 
 
The Injection Pressure Regulator (IPR) harness wire may possibly break due to 
vibrational damage at the crimp/wire interface. A break in the wire to the IPR 
could possibly cause an unexpected engine shutdown without warning. 
 
MODELS INVOLVED 
 
This Safety Recall involves certain CE and RE school bus models built  
7 December 2010 through 26 June 2012 with certain MaxxForce® DT, 9, and 10 
engines with feature codes 12NUK, 12NUL, 12NUM, 12NUN, 12NUP, and 
12NUS. 
 
PARTS INFORMATION 
 

Part Number Part Description Quantity 
1889325C94 Kit, IPR Valve 1 
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1889325C94 Kit Contents: 
Part Number Part Description Quantity 
3035970C91 IPR Valve Pigtail Assy 1 
7093281C91 2-Pin Connector Service Kit 1 
4328084R1 Instruction Sheet 1 

 
TOOL INFORMATION 
 

Tool Number Part Description Quantity 
12-800-01 IPR Valve Socket Tool 1 

 
SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND BLOCK THE WHEELS TO PREVENT 
THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE TO DO SO 
MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND/OR 
DEATH. 

 
WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN SERIOUS 
EYE INJURY. 
 
WARNING! ALLOW COMPONENTS IN ENGINE COMPARTMENT TO COOL 
BEFORE SERVICING ENGINE OR VEHICLE. FAILURE TO DO SO MAY 
RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND/OR DEATH. 

 
WARNING! KEEP FLAMES OR SPARKS AWAY FROM VEHICLE AND DO 
NOT SMOKE WHILE SERVICING THE VEHICLE’S BATTERIES. BATTERIES 
EXPEL EXPLOSIVE GASES. FAILURE TO DO SO MAY RESULT IN 
PROPERTY DAMAGE, PERSONAL INJURY, AND/OR DEATH. 
 
WARNING!  REMOVE THE GROUND CABLE FROM THE NEGATIVE 
TERMINAL OF THE BATTERY BOX BEFORE DISCONNECTING ANY 
ELECTRICAL COMPONENTS.  ALWAYS CONNECT THE GROUND CABLE 
LAST.  FAILURE TO DO SO MAY RESULT IN PROPERTY DAMAGE, 
PERSONAL INJURY, AND/OR DEATH. 
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Note: Refer to Special Access Instructions for RE Bus. 
 

1. Park vehicle on flat surface with wheels straight ahead. 
 

2. Shift transmission to park or neutral and set parking brakes. 
 

3. Install wheel chocks. 
 

4. Unlatch and open hood. 
 

5. Disconnect IPR connector from engine harness. 
 

6. Refer to Instruction Sheet 4328084R1, included in Kit 1889325C94, for 
steps to remove old IPR and to install updated IPR. 
 

7. Refer to Instruction Sheet 4328070R1, included in Kit 7093281C91, for 
additional steps for splicing. 
 

 
8. Reconnect IPR connector to engine harness. 

 
9. Run engine to verify proper operation, no fault codes present, and check 

for leaks. 
 

10. Close and latch hood. 
 

11. Remove wheel chocks. 
 
Note: Refer to Supplementary Installation Instructions for RE Bus. 
  
 

END OF SERVICE PROCEDURE 
 

u01g028
Underline

https://evalue.internationaldelivers.com/service/SVCDOCS/Navistar/recalls/REbusSAI.pdf
u01g028
Underline

https://evalue.internationaldelivers.com/service/SVCDOCS/Navistar/recalls/REbusSII.pdf
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13502-1 Install IPR with Pigtail Jumper (CE Bus) 0.6 hrs 

A40-13502-2 Install IPR with Pigtail Jumper (RE Bus) 1.8 hrs 

 
 
CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
 
ADMINSTRATIVE/DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13502. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submission, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (bag of cable tie straps, roll of 
wire, barrel of oil, tube of silicone, etc.) should be prorated for the cost of the 
individual pieces/amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
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CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 

Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 
 

NAVISTAR, INC 



Technical Service Information

TSI–13–47–01

Date: May 2013

Subject File: Bus Body

Subject: Passenger Seat Back Pan Inspection and Repair

Model: BE, CE, RE School and Commercial Bus
Start Date: February 2010 End Date: August 2011

DESCRIPTION
NOTE: Repair of the back pan attachment is the recommended repair rather than replacement of the
back assembly.

This TSI applies to buses built February 2010 to August 2011 with feature code 48USV experiencing
complaints of seat back pan rattles or bowing conditions. These instructions outline an inspection of the back
pan-to-frame welds, which may indicate back pan attachment point failures on seats with increased fore
and aft pressure applied to the back pan.

PARTS INFORMATION
Table 1. Tools Information

Description Part Number
Cordless Drill Obtain Locally

Drill Bit, #23 Obtain Locally

Crosstip Bit Obtain Locally

Table 2. Parts Information

Part Number Description Quantity
435445001 Screw, #10 As Required

© 2013 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners.
1



SERVICE PROCEDURE

WARNING: Park vehicle on hard flat surface, turn the engine off, set the parking brake, and
block the wheels to prevent the vehicle from moving in both directions. Failure to do so may result
in property damage, personal injury, and / or death.

WARNING: If the vehicle must be raised, do not work under the vehicle supported only by
jacks. Jacks can slip or fall over, potentially resulting in property damage, personal injury, and / or
death.

WARNING: Always wear safe eye protection when performing vehicle maintenance. Failure
to do so may result in personal injury and / or death.

WARNING: Keep flames or sparks away from vehicle and do not smoke while servicing
the vehicle’s batteries. Batteries expel explosive gases. Failure to do so may result in property
damage, personal injury, and / or death.

WARNING: Remove the ground cable from the negative terminal of the battery box before
disconnecting any electrical components. Always connect the ground cable last. Failure to do so
may result in property damage, personal injury, and / or death.

1. Bring bus into shop and park on flat surface.

2. Shift transmission to Park or Neutral, set parking brake, and install wheel chocks.

TSI–13–47–01 2



SERVICE PROCEDURE (CONT.)

Figure 1. Bow in Seat Back.

1. Seat back
2. Seat cushion
3. Bowing

NOTE: To be most efficient, work from front to rear of bus for visual inspection of seat backs and rear
to front while removing upholstery and foam assemblies.

3. Visually inspect passenger seat back (Figure 1, Item 1) for bowing (Figure 1, Item 3) between seat back
and seat cushion (Figure 1, Item 2).

NOTE: It is common for all seats to have a slight rattle or noise condition when performing this test;
however, if the back pan is loose, a distinctive rattle will be present.

4. Inspect seat back (Figure 1, Item 1) by rapping on top face of seat back with a hand or fist to listen
for a rattle in back pan.

5. Unlatch and lift seat cushion (Figure 1, Item 2) of each seat back (Figure 1, Item 1) suspected of needing
repair.

NOTE: Upholstery is attached at lower back of seat back with j-clip.

6. Unsnap j-clip, loosen foam from frame, and slide off upholstery and foam as assembly.

7. Install and latch seat cushion (Figure 1, Item 2) of each seat back (Figure 1, Item 1) needing repair and
place upholstery and foam assembly on floor in front of seat.

3 TSI–13–47–01



SERVICE PROCEDURE (CONT.)

Figure 2. Back Pan Welds.

1. Back pan frame
2. Back pan
3. Weld

8. Inspect welds (Figure 2, Item 3) on back pan (Figure 2, Item 2) and back pan frame (Figure 2, Item 1) to
confirm back pan failure. If no weld failure is found, reinstall upholstery and foam assembly and snap j-clip

TSI–13–47–01 4



SERVICE PROCEDURE (CONT.)

Figure 3. Back Pan.

1. Back pan frame
2. Back pan
3. Middle back pan tab
4. Lower back pan tab
5. Screw (10)

9. If bent, straighten back pan (Figure 3, Item 2) to fit it to original location.

NOTE: Drill hole in front side of back pan frame only, not through entire frame.

10. Mark 10 screw locations, and drill through middle and lower back pan tabs (Figure 3, Items 3 and 4) of
back pan (Figure 3, Item 2) and back pan frame (Figure 3, Item 1).

11. To increase technician efficiency, repeat Steps 9 and 10 for each seat back pan needing repair.

NOTE: When repairing a back pan with weld failures, install three screws in each lower tab and two
screws in each middle tab regardless of the original weld failure location. No screws are required in the
back pan to round tube area unless a weld failure is found. If a weld failure in this area is found, drill
and install one screw per failed weld location.

12. Secure back pan (Figure 3, Item 2) to back pan frame (Figure 3, Item 1) with 10 screws (Figure 3, Item
5) on each back pan drilled.

13. Unlatch and lift seat cushion (Figure 1, Item 2) of each seat back (Figure 1, Item 1) repaired.

14. Install seat back upholstery and foam assemblies on each seat repaired and snap j-clip.

5 TSI–13–47–01



SERVICE PROCEDURE (CONT.)
15. Use vacuum or suitable air supply to remove drill shavings from work area.

16. Install and latch seat cushion (Figure 1, Item 2) of each seat back (Figure 1, Item 1) repaired.

17. Remove wheel chocks.

TSI–13–47–01 6
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SERVICE PROCEDURE 
 

13512R1 
OCTOBER 2013 

 
SUBJECT: NON-COMPLIANCE RECALL 

IC BusTM Passenger Seat Back Foam on Certain 
AE, BE, CE, and RE School Bus Models Built 11 
February 2010 through 17 June 2013 with IC Bus 
Seats. 

 
 
DEFECT DESCRIPTION 
 
The passenger seats may not fully conform to Federal Motor Vehicle Safety 
Standard No. 222 S5.3.2.2 or Canada Motor Vehicle Safety Standard No. 222 
No. 12 (a) (b) General Performance Requirements. The lower outside corners of 
the seat back may not have sufficient padding to conform to all requirements of 
FMVSS 222 or CMVSS 222. 
 
The following procedure outlines the installation of foam inserts into the lower 
outside corners of the seat backs to bring them into compliance. 
 
REVISION STATEMENT 
 
This recall has been revised. Pay close attention to Step 6. Before servicing the 
bus, check its repair history to see if any seats have had seat back foam 
replaced. The replacement foam will not allow proper installation of the foam 
inserts required for this repair. 
 
MODELS INVOLVED 
 
This non-compliance recall involves certain AE, BE, CE, and RE school bus 
models built 11 February 2010 through 17 June 2013 and equipped with IC 
BusTM passenger seats. 
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PARTS INFORMATION 
 
NOTE: To complete this repair, order the Seat Back Frame Foam Kit 
8900246R91. Seat Back Frame Foam Kit 8900246R91 contains 20 pieces of 
Seat Foam 4037743C1, which is enough to repair 10 seat assemblies. 
 
On the warranty claim, charge the number of individual pieces (4037743C1) 
used in the repair. Do not charge the kit part number (8900246R91) on the 
warranty claim. Depending on the number of seats in each bus, you may require 
all of the Seat Foam 4037743C1 pieces in the kit(S) you ordered. DO NOT 
discard the unused Seat Foam 4037743C1 pieces from the kit. They should be 
retained for use on the next bus needing this repair. 
 

Part Number Part Description Quantity 
(Order) 

8900246R91 Foam, Seat Back Frame (Kit) As 
Needed 

(Charge Out) 
4037743C1 Foam, Seat Back Frame (Individual Piece) As 

Needed 
 
 
SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND BLOCK THE WHEELS TO PREVENT 
THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE TO DO SO 
MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND / OR 
DEATH. 
 
WARNING! IF THE VEHICLE MUST BE RAISED, DO NOT WORK UNDER THE 
VEHICLE SUPPORTED ONLY BY JACKS.  JACKS CAN SLIP OR FALL OVER, 
POTENTIALLY RESULTING IN PROPERTY DAMAGE, PERSONAL INJURY 
AND / OR DEATH. 

 
WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSONAL 
INJURY AND / OR DEATH. 
 
WARNING! ALLOW COMPONENTS IN ENGINE COMPARTMENT TO COOL 
BEFORE SERVICING ENGINE OR VEHICLE. FAILURE TO DO SO MAY 
RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND / OR DEATH. 
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WARNING! KEEP FLAMES OR SPARKS AWAY FROM VEHICLE AND DO 
NOT SMOKE WHILE SERVICING THE VEHICLE’S BATTERIES. BATTERIES 
EXPEL EXPLOSIVE GASES. FAILURE TO DO SO MAY RESULT IN 
PROPERTY DAMAGE, PERSONAL INJURY, AND / OR DEATH. 
 
WARNING!  REMOVE THE GROUND CABLE FROM THE NEGATIVE 
TERMINAL OF THE BATTERY BOX BEFORE DISCONNECTING ANY 
ELECTRICAL COMPONENTS.  ALWAYS CONNECT THE GROUND CABLE 
LAST.  FAILURE TO DO SO MAY RESULT IN PROPERTY DAMAGE, 
PERSONAL INJURY, AND / OR DEATH. 
 
NOTE: Only IC BusTM standard passenger seats require the following repair. The 
following seats do NOT require the repair: 

• Non-track-mounted seats with no seats behind them 
• Rear wall seats 
• Seats forward of a crash barrier 
• Seats having 3-point belts or child restraint systems 
• BTI seats  
• Seats supplied by C.E. White, Freedman, or  IMMI  
 

1. Bring vehicle into shop and park on flat surface.  
 

2. Shift transmission to Park or Neutral and set parking brakes. 
 

3. Install wheel chocks. 
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Figure 1. Seat Cushion Bottom. 

1. Seat cushion 
2. Seat cushion latch 

 
 
4. Reach under seat cushion (Figure 1, Item 1), unlatch (Figure 1, Item 2), and 

lift seat cushion to allow access to upholstery J-clip at bottom of seat back. 
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Figure 2. Seat Back Bottom. 

1. Seat back foam 
2. Upholstery J-clip 

 
5. At bottom of seat back upholstery, locate upholstery J-clip (Figure 2, Item 2), 

squeeze J-clip together, and unclasp. 
 

NOTE: Inspection of existing foam can be performed visually or by touch. 
 

6. If bus being serviced has had any seat back foam replaced, inspect foam. 
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Figure 3. Replaced Seat Back Foam. 

 
a. Replaced seat back foam has a smooth square cut notch at 

affected area (Figure 3). No inserts are necessary. Proceed to Step 
11. 

 
Figure 4. Original Seat Back Foam. 

 
b. Original seat back foam has a course bevel gut notch in affected 

area (Figure 4). Foam inserts must be installed. Proceed to Step 7.  
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NOTE: Foam inserts can be installed without lifting foam / upholstery (Figure 2) 
assembly. However, if lifting foam / upholstery assembly aids in installation 
process, slide foam / upholstery assembly up seat back frame slightly to expose 
installation area. 

 
Figure 5. Aisle-Side Insert Installation Point. 

 
Figure 6. Seat Back Pan. 
 

7. Using a clean rag, wipe installation points on aisle and wall side of seat back 
pan (Figure 5 and 6) to remove loose debris / dust. 
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Figure 7. Foam Insert. 

1. Foam insert 
2. Adhesive tape 

 
8. Remove adhesive tape (Figure 7, Item 2) from foam insert (Figure 7, Item 1). 

 
Figure 8. Aisle-Side Seat Back. 

1. Seat back pan 
2. Foam installation point 
3. Seat back outer frame square tube 
4. Seat riser 
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Figure 9. Wall-Side Seat Back. 

1. Seat back outer frame square tube 
2. Foam installation point 
3. Seat back pan 
4. Seat riser 

 

 
Figure 10. Aisle-Side Foam Installation. 

1. Seat back pan 
2. Foam insert 
3. Seat back outer frame square tube 
4. Seat riser 
5. Seat back upper mounting bolt 

 
NOTE: Wall-side installation is in the same point on opposite side of seat back. 
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NOTE: Foam inserts can be installed without lifting foam / upholstery (Figure 2) 
assembly. However, if lifting foam / upholstery assembly aids in installation 
process, slide foam / upholstery assembly up seat back frame slightly to expose 
installation area. 
 
9. Secure foam insert (Figure 10, Item 2) on aisle-side seat back pan (Figure 

10, Item 1), positioned outward against outer frame square tube (Figure 10, 
Item 3), and down against seat riser (Figure 10, Item 4) and seat back upper 
mounting bolt head (Figure 10, Item 5). 
 

 
Figure 11. Foam Installation with 
Upholstery in Place. 

 
a. Installation of foam block with foam / upholstery in place (Figure 

11). 
 

i. Pull foam / upholstery assembly outward. 
 

ii. Reach between foam and seat back pan to position and 
adhere foam insert to seat back pan. 
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Figure 12. Aisle-Side Foam Installation 
with Upholstery Moved. 

1. Seat back pan 
2. Foam insert 
3. Seat back outer frame square tube 
4. Seat riser 

 
b. Installation of foam insert with foam / upholstery pulled upward 

(Figure 12).  
 

i. Slide foam / upholstery assembly up frame to expose lower 
area of seat back pan (Figure 12, Item 1).   
 

ii. Position and adhere foam insert (Figure 12, Item 2) to back 
pan. 
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Figure 13. Wall-Side Foam Installation 
with Upholstery Moved. 

1. Foam / upholstery assembly 
2. Foam insert 
3. Seat back pan 
4. Seat riser 
5. Seat back outer frame square tube 

 
10. Repeat Steps 8 and 9 on wall side of seat back pan. 
 
11. Reinstall seat back foam / upholstery assembly (Figure 13, Item 1) to 

installed position and reattach J-clip. 
 

a. To aid in reattaching J-clip, pull upholstery downward on seat back, 
roll front J-clip rearward under seat back, clip rear J-clip to forward 
section, and squeeze across entire length of J-clip to fully latch. 

 
12. Close and latch seat cushion. 
 
13. Repeat Steps 4 through 12 on remaining seats. 
 
14. Clean any remaining material from unit. 
 
15. Remove wheel chocks. 
 

END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
NOTE: Use only one labor SRT according to the number of seats repaired. 
 
 
Operation Number Description Time 

A40-13512-1 Install Inserts: One to Three Seats 0.3 hr 

A40-13512-2 Install Inserts: Four to Six Seats 0.4 hr 

A40-13512-3 Install Inserts: Seven to Nine Seats 0.5 hr 

A40-13512-4 Install Inserts: Ten to Twelve Seats 0.6 hr 

A40-13512-5 Install Inserts: Thirteen to Fifteen Seats 0.7 hr 

A40-13512-6 Install Inserts: Sixteen to Eighteen Seats 0.8 hr 

A40-13512-7 Install Inserts: Nineteen to Twenty-one Seats 0.9 hr 

A40-13512-8 Install Inserts: Twenty-two to Twenty-four Seats 1.0 hr 

A40-13512-9 Install Inserts: Twenty-five to Twenty-six Seats 1.1 hrs 

 
 
CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 
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ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13512. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submissions, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (such as a bag of cable tie 
straps,  roll of wire, a barrel of oil, or a tube of silicone) should be prorated for the 
cost of the individual pieces / amount used during each repair. 
 

 
 
UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
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Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
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Technical Service Information

TSI–13–04–01

Date: OCTOBER 2013

Subject File: BRAKES

Subject: Frame Mounted Battery Box - Air Drier Service Procedure

Model: CE Bus

DESCRIPTION
Group 31 frame mounted battery box includes placement of air drier, AD-9 and AD-IP, within frame mounted
outer brackets. With placement of air drier within mounting brackets, service procedures for maintenance of air
drier will need to be adjusted.

PARTS INFORMATION
No parts required.

© 2013 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners.
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SERVICE PROCEDURE

WARNING: Park vehicle on hard flat surface, turn the engine off, set the parking brake, and
block the wheels to prevent the vehicle from moving in both directions. Failure to do so may result
in property damage, personal injury, and / or death.

WARNING: If the vehicle must be raised, do not work under the vehicle supported only by
jacks. Jacks can slip or fall over, potentially resulting in property damage, personal injury, and / or
death.

WARNING: Always wear safe eye protection when performing vehicle maintenance. Failure
to do so may result in personal injury and / or death.

WARNING: Keep flames or sparks away from vehicle and do not smoke while servicing
the vehicle’s batteries. Batteries expel explosive gases. Failure to do so may result in property
damage, personal injury, and / or death.

WARNING: Remove the ground cable from the negative terminal of the battery box before
disconnecting any electrical components. Always connect the ground cable last. Failure to do so
may result in property damage, personal injury, and / or death.

1. Bring vehicle into shop and park on flat surface.

2. Shift transmission to Park or Neutral, set parking brake, and install wheel chocks.

3. Open battery box and disconnect negative battery cable(s) from batteries.

4. Drain air tanks.
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SERVICE PROCEDURE (CONT.)

Figure 1. Disconnecting Air Drier.

1. Air drier harness connector
2. Control line and push-to-connect line fitting
3. Supply line and fitting
4. Discharge line and push-to-connect line fitting

NOTE: Disconnection of supply line is not required.

5. Disconnect air drier harness connector (Figure 1, Item 1) from air drier connector.

6. Disconnect control line from push-to-connect line fitting (Figure 1, Item 2), 5/8-in BLACK air line.

7. Disconnect discharge line from push-to-connect line fitting (Figure 1, Item 4), 3/8-in GRAY air line.
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SERVICE PROCEDURE (CONT.)

Figure 2. Air Drier Attaching Hardware.

1. Nut, bolt, lockwasher (4)
2. Air drier

8. Remove four nuts, lockwashers, and bolts (Figure 2, Item 1) from air drier (Figure 2, Item 2).
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SERVICE PROCEDURE (CONT.)

Figure 3. Air Drier Removed for Service (Top View).

Figure 4. Air Dryer Removed for Service (Bottom View).

9. Lower air drier through service access hole in bottom of frame mounted battery box assembly and support
as required for service procedure (Figures 3 and 4).

10. Service air dryer as directed by Manufacturer, AD-9 Service Instructions, or AD-IP Service Instructions.
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SERVICE PROCEDURE (CONT.)

Figure 5. Air Dryer Installation (Bottom View).

Figure 6. Air Drier Installation (Top View).

11. Raise air drier through service access hole in bottom of frame mounted battery box assembly, and support
as required for installation (Figures 5 and 6).

TSI–13–04–01 6



SERVICE PROCEDURE (CONT.)

Figure 7. Air Drier Attaching Hardware.

1. Nut, bolt, lockwasher (4)
2. Air drier

12. Install four bolts, lockwashers, and nuts (Figure 7, Item 1) onto air drier (Figure 7, Item 2).
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SERVICE PROCEDURE (CONT.)

Figure 8. Connecting Air Drier.

1. Air drier harness connector
2. Control line and push-to-connect line fitting
3. Supply line and fitting
4. Discharge line and push-to-connect line fitting

WARNING: Make sure push-to-connect lines are free from damage and / or debris before
installing. Failure to do so may result in property damage, personal injury, and / or death.

NOTE: If supply line was disconnected for servicing, connect supply line.

13. Connect discharge line into push-to-connect line fitting (Figure 8, Item 4), 3/8-in GRAY air line.

14. Connect control line into push-to-connect line fitting (Figure 8, Item 2), 5/8-in BLACK air line.

WARNING: Make sure air drier harness connector is free from damage and / or debris before
connecting. Failure to do so may result in property damage, personal injury, and / or death.

15. Connect air drier harness connector (Figure 8, Item 1) onto air drier connector.

16. Connect negative battery cable(s) onto batteries and close battery box.

17. Start engine and allow air pressure to reach operating range.

18. Remove wheel chocks.
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SERVICE PROCEDURE 
 

13513 
OCTOBER 2013 

 
SUBJECT: NONCOMPLIANCE RECALL 

Restraining barrier on certain CE and RE school 
bus models built 20 August 2012 through 04 
September 2012 

 
 
DEFECT DESCRIPTION 
 
Certain operator’s side restraining barriers may not meet one of the forward push 
test criteria of FMVSS 222 or CMVSS 222. 
 
MODELS INVOLVED 
 
This Noncompliance Recall involves certain CE and RE school bus models built 
20 August 2012 thru 4 September 2012. 
 
PARTS INFORMATION 
 
NOTE: The scope of this campaign is very narrow in that it affects only 77 
buses. In order to properly manage the inventory available to complete this 
repair on all vehicles, DO NOT pre-order barrier frames for inventory and 
only order barrier frames when customer repair request is confirmed. This 
will allow barrier frames to be available for each dealer when a customer 
requests repair. 
 

Part Number Part Description Quantity 
2210544C6 Frame, ASM Crash Barrier HB 39 1 

 
SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND BLOCK THE WHEELS TO PREVENT 
THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE TO DO SO 
MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND / OR 
DEATH. 
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WARNING! IF THE VEHICLE MUST BE RAISED, DO NOT WORK UNDER THE 
VEHICLE SUPPORTED ONLY BY JACKS.  JACKS CAN SLIP OR FALL OVER, 
POTENTIALLY RESULTING IN PROPERTY DAMAGE, PERSONAL INJURY 
AND / OR DEATH. 

 
WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSONAL 
INJURY AND / OR DEATH. 
 
WARNING! ALLOW COMPONENTS IN ENGINE COMPARTMENT TO COOL 
BEFORE SERVICING ENGINE OR VEHICLE. FAILURE TO DO SO MAY 
RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND / OR DEATH. 

 
WARNING! KEEP FLAMES OR SPARKS AWAY FROM VEHICLE AND DO 
NOT SMOKE WHILE SERVICING THE VEHICLE’S BATTERIES. BATTERIES 
EXPEL EXPLOSIVE GASES. FAILURE TO DO SO MAY RESULT IN 
PROPERTY DAMAGE, PERSONAL INJURY, AND / OR DEATH. 
 
WARNING!  REMOVE THE GROUND CABLE FROM THE NEGATIVE 
TERMINAL OF THE BATTERY BOX BEFORE DISCONNECTING ANY 
ELECTRICAL COMPONENTS.  ALWAYS CONNECT THE GROUND CABLE 
LAST.  FAILURE TO DO SO MAY RESULT IN PROPERTY DAMAGE, 
PERSONAL INJURY, AND / OR DEATH. 
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1. Bring vehicle into shop and park on flat surface.  

 
2. Shift transmission to Park or Neutral and set parking brakes. 

 
3. Install wheel chocks. 

 
 

 
Figure 1. Restraining Barrier. 

1. LH forward barrier mounted option kit  
2. Restraining barrier 
3. Operator’s seat 

 
4. Slide operator’s seat (Figure 1, Item 3) to most forward position. 

 
5. If unit is equipped with LH forward barrier mounted option kit  ( such as 

Triangle Kit, Modesty Panel, and Safety Kit) (Figure 1, Item 1), remove from 
passenger restraining barrier (Figure 1, Item 2) and store for reinstallation. 
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Figure 2. Seat Rail and Fasteners. 

1. Seat rail 
2. Fastener (2)  
3. Restraining barrier 

 
Figure 3. Threaded Plate. 

1. Seat rail  
2. Threaded plate 

 
6. Remove two fasteners (Figure 2, Item 2) securing restraining barrier (Figure 

2, Item 3) to seat rail (Figure 2, Item 1).  Note position and orientation of 
threaded plate (Figure 3, Item 2) on underside of seat rail (Figure 3, Item 1) 
for reinstallation. 
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Figure 4. Floor Mounting Fasteners. 

1. Restraining barrier  
2. Fastener (4) 

 
7. With an assistant positioned under bus, remove four fasteners (Figure 4, Item 

2) securing restraining barrier (Figure 4, Item 1) to floor. Note position of 
under floor supports (if present), so they will be installed in same position and 
orientation. 

 
8. Remove barrier from unit and place on suitable work bench. 
 

 
Figure 5. Upholstery Staples. 

1. Restraining barrier bottom 
2. Upholstery staples 

 
9. Remove upholstery staples (Figure 5, Item 2) from bottom of barrier (Figure 

5, Item 1). 
 
10. Remove upholstery and foam from barrier frame as an assembly. Note 

orientation of foam because it cannot be installed backward. 
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11. Remove any edge trim applied to aisle side of barrier and reinstall on new 

restraining barrier frame. 
 
12. Install upholstery and foam assembly on new barrier. Verify that foam is not 

installed backward. 
 
13. Staple upholstery to barrier tack strip following procedure below: 
 

a. Starting with material on front of barrier, fold cut ends of upholstery 
inside so edge is hidden. 
 

b. Pull material on back of barrier and hold firmly against wood bottom 
(tack strip). 

 
c. Working from outside to middle, staple material multiple times to 

secure it in place. 
 

d. Pull front of cover snug over stapled bottom and hold firmly against 
wood bottom (tack strip). 

 
e. Staple material multiple times to secure it in place. 

 
14. Move completed barrier into bus and install. 

 
15. Install four bolts securing barrier to floor, two bolts securing barrier to seat 

rail, and threaded plate under seat rail.  Tighten seat rail bolts finger tight. 
 
16. With an assistant positioned under bus, reinstall under floor supports (if 

present), and tighten four bolts securing barrier to floor to 18 lb-ft (24.4 N·m). 
 
17. Tighten two bolts securing barrier to seat to 18 lb-ft (24.4 N·m). 
 
18. Reapply undercoating on barrier mounting fasteners under the bus. 
 
19. Reinstall barrier mounted optional equipment if removed in Step 5. 
 
20. Clean work area and reposition operator’s seat. 
 
21. Remove wheel chocks. 

 
 
 

END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13513-1 Crash Barrier Replacement 0.4 hr 

 
 
CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13513. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submissions, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (such as a bag of cable tie 
straps,  roll of wire, a barrel of oil, or a tube of silicone) should be prorated for the 
cost of the individual pieces / amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
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may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 
Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 

NAVISTAR, INC. 
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SERVICE PROCEDURE 
 

13518 
JANUARY 2014 

 

SUBJECT: VOLUNTARY EMISSIONS RECALL 
Navistar has decided that a defect which relates to 
engine emissions exists in certain DuraStar® and 
RXT® model trucks, 3200, BE S, CE C, CE S, and 
HC C model Buses, and  WorkHorse® models   built 
07 February 2007  through 31 August 2010 with 
certain 2007, 2008, and 2009 model year 
MaxxForce® 7 engines. 

 
 
DEFECT DESCRIPTION 
 
This Emissions Recall applies to certain bus and truck models (listed below) that 
were built with MaxxForce® 7 engines between 07 February 2007 and 31 August 
2010. This campaign will require recalibration of the engine ECM, cleaning of the 
diesel oxidation catalyst (DOC), inspection for plugged exhaust back pressure 
(EBP) tube, and resetting the oil level. This will reduce excessive fuel dilution 
and DOC face-plugging issues. 
 
MODELS INVOLVED 
 
This Emissions Recall includes certain vehicles listed below: 
 

 DuraStar® and RXT® trucks built 07 February 2007 through 19 July 2010 
 

 3200, BE C Bus, BE S Bus, CE C Bus, and HC C Bus built 24 March 
2007 through 31 August 2010 

 
 WorkHorse® trucks built 22 December 2008 through 25 August 2010 

 
PARTS INFORMATION 
 

Part Number Part Description Quantity 
2593986C1 DPF Gasket (as needed) 1 
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SERVICE PROCEDURE 
 

WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND INSTALL WHEEL CHOCKS TO 
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE 
TO DO SO MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND 
/ OR DEATH. 

 

WARNING! IF THE VEHICLE MUST BE RAISED, DO NOT WORK UNDER THE 
VEHICLE SUPPORTED ONLY BY JACKS.  JACKS CAN SLIP OR FALL OVER, 
POTENTIALLY RESULTING IN PROPERTY DAMAGE, PERSONAL INJURY 
AND / OR DEATH. 

 

WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSONAL 
INJURY AND / OR DEATH. 

 

WARNING! ALLOW COMPONENTS IN ENGINE COMPARTMENT TO COOL 
BEFORE SERVICING ENGINE OR VEHICLE. FAILURE TO DO SO MAY 
RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND / OR DEATH. 

 

WARNING! KEEP FLAMES OR SPARKS AWAY FROM VEHICLE AND DO 
NOT SMOKE WHILE SERVICING THE VEHICLE�S BATTERIES. BATTERIES 
EXPEL EXPLOSIVE GASES. FAILURE TO DO SO MAY RESULT IN 
PROPERTY DAMAGE, PERSONAL INJURY, AND / OR DEATH. 

 

WARNING!  REMOVE THE GROUND CABLE FROM THE NEGATIVE 
TERMINAL OF THE BATTERY BOX BEFORE DISCONNECTING ANY 
ELECTRICAL COMPONENTS.  ALWAYS CONNECT THE GROUND CABLE 
LAST.  FAILURE TO DO SO MAY RESULT IN PROPERTY DAMAGE, 
PERSONAL INJURY, AND / OR DEATH. 

 



 
EMISSIONS RECALL 13518 
© 2013 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners. 3

ECM RECALIBRATION 
 

NOTE: If AutoUpgrade or PocketMaxx� functionality is not available, use 
NETS. 
 
1. Verify ECM has latest software by referring to vehicle calibration scorecard on 

International® Service PortalSM system. 
 

If calibration scorecard indicates that calibration is not current, engine 
must be reprogrammed as follows: 

 ECM programming method for 2007 MaxxForce® 7 engines is to 
use NETS or AutoUpgrade. For instructions, see IK2600010 - 
NETS Programming and Troubleshooting Guide. Use Update to 
Latest Calibration programming option or IK2600082 - Auto 
Upgrade Programming Instructions. For PocketMaxx�: 

IK3300001 - Updating Engine Calibrations with PocketMaxx�. 

 These articles provide general information about each 
reprogramming method and software, with links to specific 
instructions for each. 

2. If assistance is required, contact Vehicle Programming by creating an iKNow 
case file, or by calling 1-800-336-4500 and selecting options 3, 1, and 1. 

ECM BACK PRESSURE (EBP) TUBE INSPECTION 
1. Park vehicle on flat surface, shift transmission to park or neutral, and set 

parking brake.  
 

2. Install wheel chocks. 
 

3. Open hood. 
 

4. Remove inner fender. 
 

5. Remove air cleaner harness. 
 

6. Remove air cleaner and bracket. 
 

7. Disconnect EBP sensor harness connector. 
 

8. Remove EBP sensor. 
 

9. Make sure all tools and parts are secured so they will not fall. 
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10. Start engine and check for exhaust discharge from EBP tube. 
 

a. If no exhaust is observed from EBP tube, create a case file for 
proper repair procedure. 

b. If exhaust is observed from EBP tube, follow remaining steps of 
this procedure. 

11. Stop engine. 

12. Install EBP sensor. 

13. Using torque wrench, tighten EBP sensor to 15 lb-ft (20 N�m). 

14. Connect EBP sensor harness connector. 

15. Install air cleaner bracket and air cleaner. 

16. Install air cleaner sensor harness. 

17. Install inner fender. 

SET ENGINE OIL LEVEL 

1. Check engine oil. If oil level is above MAX or FULL mark on dipstick, drain oil 
from engine until oil is at MAX or FULL mark. 

2. Close hood. 

 
DIESEL OXIDATION CATALYST (DOC) CLEANING 

1. DOC cleaning is required after calibration is complete. Refer to IK1200478 - 
On-Vehicle DOC Cleaning MaxxForce® 7 Engines. 

2. Remove wheel chocks. 

ADDITIONAL REQUIREMENTS FOR DEALERS AND 
CUSTOMERS OPERATING IN CALIFORNIA 

Note: The following step is required only for dealers and customers 
operating in the state of California. 

After completing this recall, dealer must fill out salmon-colored Proof of 
Correction certificate and provide a copy to customer. 

 Use either Figure 1 (certificate to print on white paper) or Figure 2 
(certificate to print on salmon-colored paper) to print DMV certificates. 



 
EMISSIONS RECALL 13518 
© 2013 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners. 5

Figure 1. DMV Certificate, Salmon (Print on 8.5 x 11 inch White Paper). 
 

 Figure 2. DMV Certificate, White (Print on 8.5 x 11 inch Salmon Paper). 
 
 

END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13518-1 Inspect EBP Tube, Clean DOC, Recalibrate 
ECM, Adjust Oil Level 

1.5 hrs 
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CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Emissions Recall 13518. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submissions, items acquired locally must be submitted in the 
�Other Charges� tab. The cost of any bulk items (such as a bag of cable tie 
straps,  roll of wire, a barrel of oil, or a tube of silicone) should be prorated for the 
cost of the individual pieces / amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
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may contain information obtained from state motor vehicle registration records, 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 
Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 
 

NAVISTAR, INC. 



SERVICE PROCEDURE 
 

13519 
FEBRUARY 2014 

 
SUBJECT: NON-COMPLIANCE  RECALL 

Driver seat belt buckle on certain AE, BE, CE, and 
RE school bus models built 8 August 2013 thru 14 
November 2013 having certain IMMI seat belt 
assemblies with L9 end-release seat belt buckles 

 
 
DEFECT DESCRIPTION 
 
Certain IMMI seat belt assemblies with L9 end-release seat belt buckles may fail 
to conform to the requirements of Federal Motor Vehicle Safety Standard No. 
209 “Seat Restraint Systems.” 
 
MODELS INVOLVED 
 
This non-compliance recall involves certain AE, BE, CE, and RE school bus 
models built 8 August 2013 thru 14 November 2013 having certain IMMI seat 
belt assemblies with L9 end-release seat belt buckles. 
 
PARTS INFORMATION 
 
For any seat belt buckle requiring replacement, contact IMMI field sales 
fieldservice@imminet.com or call 317-867-8496 with part numbers and 
quantities of each part number, bus make, and VIN#. Refer to the IMMI 
instructions attached to this letter for details.  
 
Further parts handling information is provided below. 
 
SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND INSTALL WHEEL CHOCKS TO 
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE 
TO DO SO MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND 
/ OR DEATH. 
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WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSON 
INJURY AND / OR DEATH. 
 
 

1. Park the vehicle on a flat surface with the wheels straight ahead. 
 

2. Shift the transmission to park or neutral and set the parking brakes. 
 

3. Install wheel chocks. 
 

4. Please refer to the IMMI inspection, parts ordering, and repair 
instructions at the end of this letter. 

 
5. Remove wheel chocks. 

 
END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13519-1 Inspection Only; No Repair Required 0.2 hr 

A40-13519-2 Inspect and Replace Seat Belt Buckle 0.3 hr 

 
 
SPECIAL HANDLING INFORMATION 
 
The dealer PO number (referenced  below), from the IMMI seat belt buckles 
packing slip MUST be entered into the Claim Comments section .  
 
Also enter a handling fee of $3.00 for each buckle replaced for coordinating and 
submitting this claim as “Other charges.” 
 

 
 
 
PARTS RETURN INFORMATION 
 
All replaced seat belt buckles MUST be returned. IMMI field sales will provide an 
RMA number and instructions for shipping buckles back to IMMI. Refer to the 
IMMI instructions attached to this letter. 
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CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
 
 
ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13519. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submission, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (such as a bag of cable tie 
straps, roll of wire, barrel of oil, tube of silicone) should be prorated for the cost 
of the individual pieces / amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
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Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 

Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 
 

NAVISTAR, INC 
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REPLACEMENT INSTRUCTIONS
School Bus Seat Belts With L9 Buckles

1. Inspect3 Determine if your L9 seat belt 
buckle needs to be replaced. 

2. Order
Provide the necessary 
information to obtain the correct 
replacement buckle.

3. Replace
Properly replace the buckle on 
your unique seat. 

Driver Seat Belts

1. Inspect date
code on back of
driver buckle on
identified vehicles.
See instructions
on the right.

2. Note restraint part
number for any buckles that fall within suspect date code range. 

3. IF you have buckles that fall into the date code range, then
gather restraint part numbers (FIG 2) and total quantities for
ordering replacement buckles from IMMI.

1. Verify you have an IMMI buckle by looking for the 
IMMI logo on the back housing.

2. Verify you have an IMMI L9 buckle.

3. Find the buckle assembly date code on the back housing of the
buckle. (FIG 3 and 4)

4. There are 2 different date code formats as illustrated below. (FIG
3 and 4)

Follow these instructions to determine if your L9 seat belt buckle 
needs to be replaced.

C2 BuckleH2 BuckleL9 Buckle

ST
EP

S

FORMAT 1

Suspect code range is 
13220 through 13256

13 230 14
YEAR DAY

FORMAT 2

Suspect code range is  
214 13 through 256 13

216  13
YEARDAY

5. If your buckle code is within either of the ranges above, follow
instructions to order, then replace the buckle.

6. If your code does NOT fall within either range, you do NOT need
to replace your buckle.

Buckle Date Code Range

STEP 1.  Inspect all buckles on your bus

FIG 3 FIG 4

FIG 2

Driver Seat Belts 
Restraint part number label is 

located on the retractor side at the 
seat belt termination point.
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Tools Required
1. Torque wrench with at least a 30 lb-ft capacity

2. 5/8 inch, 11/16 inch, and ¾ inch sockets and wrenches

3. Pliers or vise grips

Removal
1. Unlatch seat cushion and

pivot cushion up and forward.
(FIG 5)

2. At this point the buckle
attachment hardware will be
accessible.

3. Before beginning removal
of the seat belt buckle take care to note the orientation of the
seat belt buckle end fitting, bolts, nuts, and washers. When
installing the replacement buckle assembly the end fitting and
hardware orientation must match the original configuration for
proper performance.

4. Loosen and remove the fasteners for one buckle assembly at a
time. Due to the locking patch on some of the fasteners they may
seem very tight.

Replace 
1. Reinstall by reusing the original hardware and the new

replacement buckle assembly. Make sure you don’t mix up the
old and new buckle assembly.

2. Tighten bolts and nuts to 30-50 lb-ft. torque.

3. Repeat for the remaining buckle assemblies that require
replacement.

4. All replaced L9 buckles must be returned.

In the special case of a 39” seat with 3 lap-shoulder seat belts the 
replacement of the sliding double buckles is as follows:

Removal 
1. Unlatch seat cushion

and pivot cushion up and
forward. (FIG 6)

2. Loosen and remove the nut
on the end of the slider rod
closest to the center of the
seat. It may be necessary to
grasp the rod with pliers or
vise grips if the nut furthest
from the center of the seat
begins to loosen first. (FIG 7)

3. Slide the rod to the left (as
seated in the seat) enough
for the end near the center
of the seat to clear the
bracket. (FIG 8)

4. Tilt the rod enough to clear
the bracket. (FIG 8)

5. Slide out the rod. (FIG 8)

6. Remove the two buckles.

7. Push the plastic sleeve
out of the buckle slider
assembly and remove old
buckles.

Replace
1. Install new buckles and slide the sleeve back in place.

2. Reverse the disassembly instructions to replace the sliding
buckle assembly on the seat.

3. Make sure the two nuts are fully threaded onto the rod and
tighten the nuts snugly.

4. All replaced L9 buckles must be returned. IMMI Field Sales will
provide an RMA number and instructions for shipping buckles
back to IMMI.

39” Seat with 3 Lap-Shoulder Belts

1. Contact IMMI field sales with part numbers and quantities of each part number:   fieldservice@imminet.com, 317-867-8496

2. Place order with IMMI Field Sales noting:   1) Buckle part number, 2) Quantity, and 3) Bus make

3. All replaced L9 buckles must be returned. IMMI Field Sales will provide an
RMA number and instructions for shipping buckles back to IMMI.

RETURN ALL BUCKLES TO: 
 IMMI 

302 East Dean Street 
Burrton, KS 67020

STEP 3.  Replace Buckles

STEP 2.  Order Replacement Buckles

RETURN ALL BUCKLES TO: 
 IMMI 

302 East Dean Street 
Burrton, KS 67020

© 2014, IMMI 4813P 2-7-2014

REPLACEMENT INSTRUCTIONS

FIG 5

FIG 6

FIG 7

FIG 8



SERVICE PROCEDURE 
 

13520 
FEBRUARY 2014 

 
SUBJECT: NON-COMPLIANCE  RECALL 

Driver and / or passenger seat belt buckle on 
certain CE and RE school bus models built 8 
August 2013 thru 14 November 2013 having certain 
IMMI seat belt assemblies with L9 end-release seat 
belt buckles 
 

 
 
DEFECT DESCRIPTION 
 
Certain IMMI seat belt assemblies with L9 end-release seat belt buckles may fail 
to conform to the requirements of Federal Motor Vehicle Safety Standard No. 
209 “Seat Restraint Systems.” 
 
MODELS INVOLVED 
 
This Safety Recall involves certain CE and RE school bus models built 8 August 
2013 thru 14 November 2013 having certain IMMI seat belt assemblies with L9 
end-release seat belt buckles. 
 
PARTS INFORMATION 
 
For any seat belt buckle requiring replacement, contact IMMI field sales 
fieldservice@imminet.com or call 317-867-8496 with part numbers and 
quantities of each part number, bus make, and VIN#. Refer to the IMMI 
instructions attached to this letter for details. 
 
Further parts handling information is provided below. 
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SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND INSTALL WHEEL CHOCKS TO 
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE 
TO DO SO MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND 
/ OR DEATH 

 
WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSONAL 
INJURY AND / OR DEATH. 
 
 

1. Park the vehicle on a flat surface with the wheels straight ahead. 
 

2. Shift the transmission to park or neutral and set the parking brakes. 
 

3. Install wheel chocks. 
 

4. Please refer to the IMMI inspection, parts ordering, and repair instructions 
at the end of this letter. 
 

5. Remove wheel chocks. 
 

END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13520-1 Inspection Only; No Repair Required 0.2 hr 

A40-13520-2 Inspect and Replace One Seat Belt Buckle 0.3 hr 

A40-13520-3 Replace Each Additional Seat Belt Buckle 0.1 hr 

 
 
SPECIAL HANDLING INFORMATION 
 
The dealer PO number (referenced  below), from the IMMI seat belt buckles 
packing slip MUST be entered into the Claim Comments section .  
 
Also enter a handling fee of $3.00 for each buckle replaced for coordinating and 
submitting this claim as “Other charges.” 
 

 
 
 
PARTS RETURN INFORMATION 
 
All replaced seat belt buckles MUST be returned. IMMI field sales will provide an 
RMA number and instructions for shipping buckles back to IMMI. Refer to the 
IMMI instructions attached to this letter. 
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CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
 
 
ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13520. 
  
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submission, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (such as a bag of cable tie 
straps, roll of wire, barrel of oil, tube of silicone) should be prorated for the cost 
of the individual pieces / amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
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Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 

Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 
 

NAVISTAR, INC 
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DO NOT remove buckles with suspect date codes until after 
new buckles are received.

REPLACEMENT INSTRUCTIONS
School Bus Seat Belts With L9 Buckles

1. Inspect3 Determine if your L9 seat belt 
buckle needs to be replaced. 

2. Order
Provide the necessary 
information to obtain the correct 
replacement buckle.

3. Replace
Properly replace the buckle on 
your unique seat. 

Passenger Seat belts
1. Inspect date codes on back of buckles on seat. See instructions 

on the right.

Driver Seat Belts
1. Inspect date 

code on back of 
driver buckle on 
identified vehicles. 
See instructions 
on the right.  

2. Note restraint part 
number for any buckles that fall within suspect date code range. 

3. IF you have buckles that fall into the date code range, then 
gather restraint part numbers (FIG 2) and total quantities for 
ordering replacement buckles from IMMI.

1. Verify you have an IMMI buckle by looking for the 
IMMI logo on the back housing.

2. Verify you have an IMMI L9 buckle.

 

3. Find the buckle assembly date code on the back housing of the 
buckle. (FIG 3 and 4)

4. There are 2 different date code formats as illustrated below. (FIG 
3 and 4)

Follow these instructions to determine if your L9 seat belt buckle 
needs to be replaced.

C2 BuckleH2 BuckleL9 Buckle

ST
EP

S

FORMAT 1

Suspect code range is  
13220 through 13256

13 230 14
YEAR DAY

FORMAT 2

Suspect code range is  
214 13 through 256 13

216  13
YEARDAY

5. If your buckle code is within either of the ranges above, follow 
instructions to order, then replace the buckle.

6. If your code does NOT fall within either range, you do NOT need 
to replace your buckle.

Buckle Date Code Range

STEP 1.  Inspect all buckles on your bus

2. Identify buckle type for any buckles that fall within the suspect 
date code range. 

3. IF you have buckles that fall into the date code range, then 
please gather buckle part numbers (FIG 1) and total quantities for 
ordering replacement buckles from IMMI. 

Webbing Buckles 
Buckles connected to 
seats with webbing 
are identified by part 
number on the label.

Cable Buckles 
Buckles connected to bus seats 
with a flexible cable are to be 
identified as “cable buckle” or 
by part number A95064.

FIG 1

FIG 3 FIG 4

FIG 2

                    Driver Seat Belts 
Restraint part number label is 

located on the retractor side at the 
seat belt termination point.
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Tools Required
1. Torque wrench with at least a 30 lb-ft capacity

2. 5/8 inch, 11/16 inch, and ¾ inch sockets and wrenches

3. Pliers or vise grips

Removal
1. Unlatch seat cushion and 

pivot cushion up and forward. 
(FIG 5)

2. At this point the buckle 
attachment hardware will be 
accessible.

3. Before beginning removal 
of the seat belt buckle take care to note the orientation of the 
seat belt buckle end fitting, bolts, nuts, and washers. When 
installing the replacement buckle assembly the end fitting and 
hardware orientation must match the original configuration for 
proper performance.

4. Loosen and remove the fasteners for one buckle assembly at a 
time. Due to the locking patch on some of the fasteners they may 
seem very tight.  

Replace 
1. Reinstall by reusing the original hardware and the new 

replacement buckle assembly. Make sure you don’t mix up the 
old and new buckle assembly. 

2. Tighten bolts and nuts to 30-50 lb-ft. torque.

3. Repeat for the remaining buckle assemblies that require 
replacement.

4. All replaced L9 buckles must be returned. 

In the special case of a 39” seat with 3 lap-shoulder seat belts the 
replacement of the sliding double buckles is as follows:

Removal 
1. Unlatch seat cushion 

and pivot cushion up and 
forward. (FIG 6)

2. Loosen and remove the nut 
on the end of the slider rod 
closest to the center of the 
seat. It may be necessary to 
grasp the rod with pliers or 
vise grips if the nut furthest 
from the center of the seat 
begins to loosen first. (FIG 7)

3. Slide the rod to the left (as 
seated in the seat) enough 
for the end near the center 
of the seat to clear the 
bracket. (FIG 8)

4. Tilt the rod enough to clear 
the bracket. (FIG 8)

5. Slide out the rod. (FIG 8)

6. Remove the two buckles.

7. Push the plastic sleeve 
out of the buckle slider 
assembly and remove old 
buckles.

Replace
1. Install new buckles and slide the sleeve back in place.

2. Reverse the disassembly instructions to replace the sliding 
buckle assembly on the seat. 

3. Make sure the two nuts are fully threaded onto the rod and 
tighten the nuts snugly. 

4. All replaced L9 buckles must be returned. IMMI Field Sales will 
provide an RMA number and instructions for shipping buckles 
back to IMMI.

39” Seat with 3 Lap-Shoulder Belts

1. Contact IMMI field sales with part numbers and quantities of each part number:   fieldservice@imminet.com, 317-867-8496

2. Place order with IMMI Field Sales noting:   1) Buckle part number, 2) Quantity, and 3) Bus make

3. All replaced L9 buckles must be returned. IMMI Field Sales will provide an  
RMA number and instructions for shipping buckles back to IMMI.

RETURN ALL BUCKLES TO: 
 IMMI 
 302 East Dean Street 
 Burrton, KS 67020

STEP 3.  Replace Buckles

STEP 2.  Order Replacement Buckles

RETURN ALL BUCKLES TO: 
 IMMI 
 302 East Dean Street 
 Burrton, KS 67020

© 2014, IMMI 4813P 2-7-2014

REPLACEMENT INSTRUCTIONS

FIG 5

FIG 6

FIG 7

FIG 8



Special Field Notification

SFN–10–75RB

Date: September, 2011

Subject File: GENERAL

Subject: Service Support for CE and HC bus with Eaton Hybrid feature code (10HEV)

Model: CE Bus

Model: HC Bus

Unit Code: 10HEV

DESCRIPTION
This SFN applies to CE and HC buses built with the Eaton hybrid feature code (10HEV).

WARNING – The hybrid drive system utilizes potentially dangerous high voltages. Only
trained technicians should service this vehicle. Failure to follow this warning could result in
property damage, personal injury or death.

WARNING – Caution should be taken when working with high voltage equipment (Reference
TSI 06-08-05 and TSI 08-08-01). Failure to follow these TSIs could result in property damage,
personal injury or death.

The following service and support information pertains to the 10HEV hybrid feature.

• I. Operator, Service, and Diagnostic Literature

• II. Service Tools

• III. Pre-Delivery Inspection (PDI)

• IV. Standard Repair Time (SRT)

• V. Warranty

• VI. Diagnostic Software

• VII. Dealer Education and Development

• VIII. Service Parts

Copyright© 2010 Navistar, Inc. All rights reserved.
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DESCRIPTION (CONT.)
• IX. Technical Support

I. Operator, Service, and Diagnostic Literature

The following publications are available:

Table 1

Publication Link

Eaton Hybrid Publications (Operator):

Hybrid Transmissions Driver Instructions TRDR1000

Eaton Hybrid Publications (Service and Diagnostic):

Hybrid Transmission Troubleshooting Guide TRTS1000

Enhanced Hybrid Transmission Troubleshooting Guide TRTS2000

Hybrid Transmission Service Manual TRSM1000

Enhanced Hybrid Transmission Service Manual TRSM2000

Hybrid Electric High-Voltage Service Shutdown Procedure Video 309099

Hazmat Shipping Requirements (U.S. DOT) – Med. Duty Hybrid Batteries TAIB0817

Eaton Hybrid Publications (Emergency Responder):

Eaton Hybrid Transmissions Emergency Response Guide TRDR1100

Hybrid First Responder Presentation TRFR1100

Navistar Eaton Hybrid Bus Publications (Operator):

HC Series Supplemental Operator’s Manual – Eaton Hybrid 3863172R1

Navistar Eaton Hybrid Bus Publications (Service & Diagnostic):

Eaton Hybrid System Service Manual – HC Bus S10025

High Voltage Pre-Service Checklist TSI 08–08–01

High Voltage Circuits TSI 06-08-05

Eaton Hybrid Lockout Plate SFN 08-36

High Voltage Kit (ZTSE-5017) SFN 07-68

HEV Battery Shipping and Receiving SFN 09-05

Navistar Electrical Circuit Diagrams:

BE, CE Hybrid Bus Electrical Circuit Diagrams S08364

II. Service Tools

The following essential service tools have been identified to support feature code 10HEV:

• ZTSE 5017 - High Voltage Kit (SFN 07-68)

• NAVCoM or NavLink (SFN 08-80) (may be used in place of the Nexiq USB-Link, J-48624 in Eaton’s
essential tool list)
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DESCRIPTION (CONT.)
• Lockout Plate J48506 (SFN 08-36)

• ZTSE 4357 - Fluke Multimeter (may be used in place of the Fluke DMM, J-46708 in Eaton’s essential
tool list)

International Truck dealers received ZTSE 5017 as an essential tool.

IC bus only dealers that either sell or service a hybrid bus and do not already have the ZTSE 5017 kit
MUST order ZTSE 5017 (will NOT be direct shipped). See section VII, Dealer Education and Development
below for more information.

Additionally, Eaton has a list of recommended tools for hybrid service. These tools are listed in the appendix
section of both the Hybrid Transmission Service Manual (TRSM1000) and Enhanced Hybrid Transmission
Service Manual (TRSM2000).

NOTE:

• High Voltage Kit (ZTSE-5017) includes the components in Eaton’s Basic PPE tool list.

• The NAVCoM cable listed above may be used in place of the Nexiq USB-Link Communication Adapter
(J-48624) in Eaton’s essential tool list.

• The Fluke Multimeter (ZTSE-4357) sent as essential tools to Navistar Truck and Bus dealers may be used
in place of the Fluke Digital Multimeter (J-46708) in Eaton’s essential tool list.

III. Pre-Delivery Inspection (PDI)

CE bus with 10HEV feature – S00203

HC bus with 10HEV feature – S00170

IV. Standard Repair Time (SRT)

Any warranty work performed should use the appropriate SRT for that specific repair operation as listed in
the SRT database.

*Any repair operation not listed in the SRT database should utilize Actual reasonable T-Times for the repair
operation.

Table 2

Publication Link

SRT User’s Guide SRTUserGuide

SRT Homepage SRTHome.aspx

V. Warranty

For Eaton Hybrid system warranty, refer to:
www.roadranger.com/Roadranger/warranty/ExtendedWarranty/Hybrid/index.htm

Warranty coverage follows the standard published warranty and be administered through International’s
existing warranty process.
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DESCRIPTION (CONT.)
Please refer to the Warranty Policy Letter 07-004G for submitting warranty pertaining to Eaton Hybrid
components.

Any warranty should be coded using the appropriate noun codes under the hybrid group codes (listed below)
from the warranty coding manual (CTS-1025).

Hybrid warranty group codes:

• 08004 - Hybrid/Electric Vehicle

• 09003 - Hybrid/Electric Drive Cooling

Vehicle warranty information is available on the warranty matrix:

Table 3

Publication Link

Warranty Policy Manual CTS-1100

Warranty Form Matrix Warranty Form Matrix

VI. Diagnostic Software

Feature 10HEV (Eaton hybrid system) requires the use of Eaton’s ServiceRanger software for diagnostics. To
obtain a copy, please call 1-800-336-4500 then option 2, and then option 1.

VII. Dealer Education and Development

Below is a listing of hybrid specific training available from Eaton and Navistar:

*NOTE: Technicians MUST have received the minimum 2 day Hybrid training (course: Hybrid Electric
Transmission Service Training) through the Roadranger Academy (reference TAIB-0825).

Table 4

Training Link

Hybrid Training offered by Eaton:

Eaton Hybrid Service Training Requirements - Technicians TAIB-0825

*Hybrid Electric Transmission Service Training (2-day Hands on course) Roadranger Academy

Hybrid Electric Power System Driver Training Video (CH 1-7 below) RRSD0004

CH 1 - Hybrid Electric Power System Driving RRSD0004

CH 2 - Hybrid Electric Power System Basic Troubleshooting RRSD0004

CH 3 - Hybrid Electric Power System Improving Fuel Economy RRSD0004

CH 4 - Hybrid Electric Power System Optional Equipment RRSD0004

CH 5 - Hybrid Electric Power System Frequently Asked Questions RRSD0004

CH 6 - Hybrid Electric Power System Preventative Maintenance RRSD0004

CH 7 - Hybrid Electric Power System First Responder Information RRSD0004
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DESCRIPTION (CONT.)

Training Link

Hybrid Training offered by Navistar:

Service Training:

Eaton Hybrid Interactive Training LMS

Operating Eaton Hybrid Powered Vehicles LMS

Sales Training:

Hybrid Electric Vehicle Sales Training LMS

Hybrid Vehicle In-Service Delivery Training LMS

VIII. Service Parts

Service parts for the hybrid system are available from Eaton. Eaton’s technical support must be called prior
to any hybrid component replacement.

Eaton Technical Support: 1-800-826-4357

IX. Technical Support

If needed, Tech Services may be contacted for technical support.

iKNow should be checked before contacting the Tech Service as information is added to the
knowledge base regularly.
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SERVICE PROCEDURE 
 

13521 
FEBRUARY 2014 

 
SUBJECT: NON-COMPLIANCE  RECALL 

Driver seat belt buckle on certain CE and RE 
commercial bus models built 12 August 2013 thru 
14 November 2013 having certain IMMI seat belt 
assemblies with L9 end-release seat belt buckles 

 
 
DEFECT DESCRIPTION 
 
Certain IMMI seat belt assemblies with L9 end-release seat belt buckles may fail 
to conform to the requirements of Federal Motor Vehicle Safety Standard No. 
209 “Seat Restraint Systems.” 
 
MODELS INVOLVED 
 
This Safety Recall involves certain CE and RE commercial bus models built 8 
August 2013 thru 14 November 2013 having certain IMMI seat belt assemblies 
with L9 end-release seat belt buckles. 
 
PARTS INFORMATION 
 
For any seat belt buckle requiring replacement, contact IMMI field sales 
fieldservice@imminet.com or call 317-867-8496 with part numbers and 
quantities of each part number, bus make, and VIN#. Refer to the IMMI 
instructions attached to this letter for details.  
 
Further parts handling information is provided below. 
 
SERVICE PROCEDURE 
 
WARNING! PARK VEHICLE ON HARD FLAT SURFACE, TURN THE ENGINE 
OFF, SET THE PARKING BRAKE AND INSTALL WHEEL CHOCKS TO 
PREVENT THE VEHICLE FROM MOVING IN BOTH DIRECTIONS. FAILURE 
TO DO SO MAY RESULT IN PROPERTY DAMAGE, PERSONAL INJURY AND 
/ OR DEATH 
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WARNING! ALWAYS WEAR SAFE EYE PROTECTION WHEN PERFORMING 
VEHICLE MAINTENANCE.  FAILURE TO DO SO MAY RESULT IN PERSONAL 
INJURY AND / OR DEATH. 
 
 

1. Park the vehicle on a flat surface with the wheels straight ahead. 
 

2. Shift the transmission to park or neutral and set the parking brakes. 
 

3. Install wheel chocks. 
 

4. Please refer to the IMMI inspection, parts ordering, and repair instructions 
at the end of this letter. 
 

5. Remove wheel chocks. 
 

END OF SERVICE PROCEDURE 
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LABOR INFORMATION 
 
Operation Number Description Time 

A40-13521-1 Inspection Only; No Repair Required 0.2 hr 

A40-13521-2 Inspect and Replace Seat Belt Buckle 0.3 hr 

 
 
SPECIAL HANDLING INFORMATION 
 
The dealer PO number (referenced  below), from the IMMI seat belt buckles 
packing slip MUST be entered into the Claim Comments section.  
 
Also enter a handling fee of $3.00 for each buckle replaced for coordinating and 
submitting this claim as “Other charges.” 
 

 
 
 
PARTS RETURN INFORMATION 
 
All replaced seat belt buckles MUST be returned. IMMI field sales will provide an 
RMA number and instructions for shipping buckles back to IMMI. Refer to the 
IMMI instructions attached to this letter. 
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CAMPAIGN IDENTIFICATION LABEL  
 
Each vehicle corrected in accordance with this 
campaign must be marked with a CTS-1075 
Campaign Identification Label. 
 
Complete the label and attach on a clean surface 
next to the vehicle identification number (VIN) plate. 

 
 
 
 
ADMINISTRATIVE / DEALER RESPONSIBILITIES 
 
WARRANTY CLAIMS 
 
Warranty claim expense is to be charged to Warranty. Claims are to be 
submitted in the normal manner, making reference to Safety Recall 13521. 
 
It is important that the coding be completed properly to assist in processing the 
warranty claim. Complete instructions will be found in the Warranty Policy 
Manual, Section 7.1.8. 
 
As with all claim submission, items acquired locally must be submitted in the 
“Other Charges” tab. The cost of any bulk items (such as a bag of cable tie 
straps, roll of wire, barrel of oil, tube of silicone) should be prorated for the cost 
of the individual pieces / amount used during each repair. 
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UNITED STATES AND POSSESSIONS 
 
The National Traffic and Motor Vehicle Safety Act, as amended, provides that 
each vehicle that is subject to a vehicle recall campaign must be adequately 
repaired within a reasonable time after the owner has tendered it for repair.  A 
failure to adequately repair within 60 days after a tender of a vehicle is prima 
facie evidence of failure to repair within a reasonable time.  If the condition is not 
adequately repaired within 60 days, the owner may be entitled to replacement 
with an identical or reasonable equivalent vehicle at no charge, or to a refund of 
the purchase price less a reasonable allowance for depreciation. 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
CANADA 
 
Dealers must correct all vehicles subject to this campaign at no charge to the 
owner, regardless of mileage, age of vehicle, or ownership, from this time 
forward. 
 
Dealers should proceed immediately to make necessary correction to units in 
inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your dealer location. 
 
VEHICLE RECALL 13521 
© 2014 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners. 

5 



 
Dealers must make every effort to promptly schedule an appointment with each 
owner to repair his or her vehicle as soon as possible.  However, consistent with 
the customer notification, dealers are expected to complete the repairs on the 
mutually agreed upon service date. 
 
Dealers involved in the recall process will be furnished a listing of owner names 
and addresses to enable them to follow up with owners and have the vehicles 
corrected.  Use of this listing must be limited to this campaign because the list 
may contain information obtained from state motor vehicle registration records 
and the use of such motor vehicle registration data for purposes other than this 
campaign is a violation of law in several states. 
 
EXPORT 

Export Distributors should proceed immediately to make necessary correction to 
units in inventory.  All inventory vehicles subject to this recall campaign must be 
corrected prior to sale, transfer or delivery.  If vehicles have been sold or 
transferred and you are in receipt of Customer Notification Letters and 
Authorization for Recall Service cards for those vehicles, the transfer location or 
customer must be notified immediately from your distributor location. 
 
Export Distributors are to submit warranty claims in the usual manner making 
reference to this recall number. 
 
Export Distributors are expected to provide full cooperation and follow-up with 
respect to this important subject matter.  If you have any questions or need 
further assistance, please contact the Regional Service Manager at your regional 
office. 
 
 
 

NAVISTAR, INC 

 
VEHICLE RECALL 13521 
© 2014 Navistar, Inc. All rights reserved. All marks are trademarks of their respective owners. 
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1 of 2fieldservice@imminet.com  317-867-8496

REPLACEMENT INSTRUCTIONS
School Bus Seat Belts With L9 Buckles

1. Inspect3 Determine if your L9 seat belt 
buckle needs to be replaced. 

2. Order
Provide the necessary 
information to obtain the correct 
replacement buckle.

3. Replace
Properly replace the buckle on 
your unique seat. 

Driver Seat Belts

1. Inspect date
code on back of
driver buckle on
identified vehicles.
See instructions
on the right.

2. Note restraint part
number for any buckles that fall within suspect date code range. 

3. IF you have buckles that fall into the date code range, then
gather restraint part numbers (FIG 2) and total quantities for
ordering replacement buckles from IMMI.

1. Verify you have an IMMI buckle by looking for the 
IMMI logo on the back housing.

2. Verify you have an IMMI L9 buckle.

3. Find the buckle assembly date code on the back housing of the
buckle. (FIG 3 and 4)

4. There are 2 different date code formats as illustrated below. (FIG
3 and 4)

Follow these instructions to determine if your L9 seat belt buckle 
needs to be replaced.

C2 BuckleH2 BuckleL9 Buckle

ST
EP

S

FORMAT 1

Suspect code range is 
13220 through 13256

13 230 14
YEAR DAY

FORMAT 2

Suspect code range is  
214 13 through 256 13

216  13
YEARDAY

5. If your buckle code is within either of the ranges above, follow
instructions to order, then replace the buckle.

6. If your code does NOT fall within either range, you do NOT need
to replace your buckle.

Buckle Date Code Range

STEP 1.  Inspect all buckles on your bus

FIG 3 FIG 4

FIG 2

Driver Seat Belts 
Restraint part number label is 

located on the retractor side at the 
seat belt termination point.
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Tools Required
1. Torque wrench with at least a 30 lb-ft capacity

2. 5/8 inch, 11/16 inch, and ¾ inch sockets and wrenches

3. Pliers or vise grips

Removal
1. Unlatch seat cushion and

pivot cushion up and forward.
(FIG 5)

2. At this point the buckle
attachment hardware will be
accessible.

3. Before beginning removal
of the seat belt buckle take care to note the orientation of the
seat belt buckle end fitting, bolts, nuts, and washers. When
installing the replacement buckle assembly the end fitting and
hardware orientation must match the original configuration for
proper performance.

4. Loosen and remove the fasteners for one buckle assembly at a
time. Due to the locking patch on some of the fasteners they may
seem very tight.

Replace 
1. Reinstall by reusing the original hardware and the new

replacement buckle assembly. Make sure you don’t mix up the
old and new buckle assembly.

2. Tighten bolts and nuts to 30-50 lb-ft. torque.

3. Repeat for the remaining buckle assemblies that require
replacement.

4. All replaced L9 buckles must be returned.

In the special case of a 39” seat with 3 lap-shoulder seat belts the 
replacement of the sliding double buckles is as follows:

Removal 
1. Unlatch seat cushion

and pivot cushion up and
forward. (FIG 6)

2. Loosen and remove the nut
on the end of the slider rod
closest to the center of the
seat. It may be necessary to
grasp the rod with pliers or
vise grips if the nut furthest
from the center of the seat
begins to loosen first. (FIG 7)

3. Slide the rod to the left (as
seated in the seat) enough
for the end near the center
of the seat to clear the
bracket. (FIG 8)

4. Tilt the rod enough to clear
the bracket. (FIG 8)

5. Slide out the rod. (FIG 8)

6. Remove the two buckles.

7. Push the plastic sleeve
out of the buckle slider
assembly and remove old
buckles.

Replace
1. Install new buckles and slide the sleeve back in place.

2. Reverse the disassembly instructions to replace the sliding
buckle assembly on the seat.

3. Make sure the two nuts are fully threaded onto the rod and
tighten the nuts snugly.

4. All replaced L9 buckles must be returned. IMMI Field Sales will
provide an RMA number and instructions for shipping buckles
back to IMMI.

39” Seat with 3 Lap-Shoulder Belts

1. Contact IMMI field sales with part numbers and quantities of each part number:   fieldservice@imminet.com, 317-867-8496

2. Place order with IMMI Field Sales noting:   1) Buckle part number, 2) Quantity, and 3) Bus make

3. All replaced L9 buckles must be returned. IMMI Field Sales will provide an
RMA number and instructions for shipping buckles back to IMMI.

RETURN ALL BUCKLES TO: 
 IMMI 

302 East Dean Street 
Burrton, KS 67020

STEP 3.  Replace Buckles

STEP 2.  Order Replacement Buckles

RETURN ALL BUCKLES TO: 
 IMMI 

302 East Dean Street 
Burrton, KS 67020

© 2014, IMMI 4813P 2-7-2014

REPLACEMENT INSTRUCTIONS

FIG 5

FIG 6

FIG 7

FIG 8



Special Field Notification

SFN–07–78

Date: October 19, 2007

Subject File: ELECTRICAL

Subject: LED Replacement Bulbs for Turn Signal Indicators on Instrument Cluster Printed Circuit Boards

Model: BE Bus, CE Bus, 3200, 4100, 4200, 4300, 4400, 7300, 7400, 7500, 7600, 7700, 8500, 8600
Start Date: 11/01/2000 End Date: 12/01/2006

DESCRIPTION
This SFN applies to models built prior to 2007 emissions.

With the exception of the backlight illumination for the speedometer and tachometer faces, all indicator lights
on HPV instrument cluster printed circuit boards are permanently soldered LED bulbs. This procedure provides
guidelines to remove burned out LED turn signal indicator bulbs so that replacement LED’s with twist lock
bases can be installed into the mounting hole. While the mounting bases of the incandescent bulbs are similar
and can be locked into place, they will not illuminate because of their higher current requirements. ONLY LED
REPLACEMENT BULBS WILL WORK WHEN REPLACING A FAILED LED.

PARTS INFORMATION
3578733C1, LED - Light Green

Copyright© International Truck and Engine Corporation
1



SERVICE PROCEDURE
1. Disconnect the negative cable and ECM ground from the battery.

2. Remove fasteners and the steering wheel lower column (Figure 1).

Figure 1

3. Remove fasteners and the instrument cluster dash trim panel (Figure 2).

Figure 2

SFN–07–78 2



SERVICE PROCEDURE (CONT.)
4. Remove fasteners from the instrument cluster (Figure 3) and move the instrument cluster away from

the dash to gain access to the harness connector (Figure 4). Disconnect connector and remove the
instrument cluster.

CAUTION – Static electricity can cause permanent damage to the instrument cluster. Before
working on the cluster, be sure to discharge all static from your body by touching metal that is
grounded. Do not wear clothing that causes static buildup (such as nylon). Do not touch any
pin connectors during removal and installation of the cluster. Work on the instrument cluster in
a clean environment.

Figure 3

Figure 4

3 SFN–07–78



SERVICE PROCEDURE (CONT.)
5. Place the instrument cluster face down on a protected work surface.

6. Remove the fasteners from the rear instrument cluster cover (Figure 5). Remove the cover.

Figure 5

Figure 6

7. Determine the location of the LED needing replacement. Figure 6 shows the backside of the circuit board
with red circles around the right and left turn signals, and the hi beam headlight indicators.

SFN–07–78 4



SERVICE PROCEDURE (CONT.)

Figure 7

Figure 8

8. Using a sharp knife or similar tool, carefully cut away the winged legs that are supporting the LED and
mounting. Figure 7 shows the position of the knife as it cuts one leg of the right turn signal indicator. As
viewed from the rear of the circuit board, the leg on the left side should be cut midway between the LED
mounting and the side where the leg attaches to the board, the leg on the right should be cut closer to
the attaching point of the main board. Figure 8 shows the circuit board after it has been cut. When
one of the attaching legs has been cut, hold the LED mount with needle nose pliers while cutting the
second leg. Failure to hold the LED mount will allow the LED and mount to fall into the housing cavity
and result in a difficult removal.

5 SFN–07–78



SERVICE PROCEDURE (CONT.)
9. Figure 9 shows a replacement LED with a twist lock base. Note that the twist lock tab on the right side is

wider (extends farther out from the base) than the tab on the left side of the base.

Figure 9

Figure 10

10. Insert the replacement LED into the mounting hole. Place the wider tab as shown in Figure 9 toward the
right side of the mounting hole as viewed from rear of the printed circuit board. Insert a small flat bladed
screw driver into the LED base and rotate it clockwise until the stop is felt (approx. 30°). See Figure 11. If
the replacement LED is placed into the hole with the larger lug on the left side, it will not illuminate. LED’s
must have the proper polarity to function properly.

NOTE – The color of the replacement LED will be a yellowish green as apposed to the dark green of the
original turn indicator-see Figure 10. For uniform appearance at minimal cost, replace both left and right
turn indicators at the same time while the back of the board is accessible.

SFN–07–78 6



SERVICE PROCEDURE (CONT.)

Figure 11

7 SFN–07–78
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Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 

Models Affected: 2007-2011 Model Year “Vision” Buses   

ISSUE________________________________ CORRECTIVE ACTION_________----___    

WARNING:  Always follow all Federal, State, Local, and Shop safety standards and use proper 
safety equipment when performing these procedures. NOTE: Software update procedure is NOT 
applicable to buses with cab mounted “D” version ABS ECU’s.  
 
Step 1. Set the bus parking brake. 
 
Step 2. Using steering column stalk switch and instrument cluster diagnostics menu verify current 
software version displayed under part number menu. 

 

 

SOFTWARE UPDATE PROCEDURE

 Under certain conditions the anti-lock brake 
(ABS) malfunction indicator may not 
illuminate when required. 

Affected units will require corrective action 
based on instrumentation software version 
and ABS control module type. Complete 
the appropriate corrective action procedure 
below. 
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Step 3. On units with version 1.4 or lower software installed flash the instrument cluster with 
version 4.11 software provided. On units with version 1.5 or higher installed flash the instrument 
cluster with version 4.1 software provided. 
 
Step 4. Connect Kvaser CAN interface cables (supplied in kit 00114694) to the computers USB 
port and the Bus diagnostic connector located below the driver side dash area. 
 

 
 
Step 5. Once everything is connected, turn ignition switch on. 
 
Step 6. Run the Flash Tool application by double clicking the Flash Tool icon on your desktop. 
 

                                                            
 

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 

  Icon on desktop 

Connect to bus 
diagnostic connector 

Connect to a 
computer USB port 
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Step 7. You will see the following screen (main window): 
 

  
 
Step 8. Click on “Open Hex File…” button 

a. Select the appropriate software version hex file supplied. 
Step 9. Click on “Flash!” button 

a. A confirmation window will appear, click on “Flash!” button 

 

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 



 

  Page 4 of 8  
  

   RECALL

 R
   

E 
  C

   
A 

  L
   

L 
   

  C
   

A 
  M

   
P 

  A
   

I  
 G

   
N

   
  -

-  
 R

   
 1

   
 1

   
 S

   
 Z

  -
--

           
   

           

Step 10. Wait for the cluster unit to automatically restart. Once the flash process has started 
there is no way to abort. The status screen will display “passed Operation successful!” when 
process is complete. DO NOT switch ignition off while in process.  
 
Step 11. Using steering column stalk switch and instrument cluster diagnostics menu verify 
software version displayed under part number menu is updated version level you installed. 
 

 
 
  

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 
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Step 12. Using steering column stalk switch and instrument cluster configuration menu verify 
the “ABS WL Source” is set for “J1939”. Access to the configuration option is protected and 
requires the user to provide the access code via the “Password” option to enable it. Enter the 
password “2290” first. It is necessary to execute an ignition cycle (OFF/ON), after revising 
desired parameters, for EE parameter changes to take effect. 
 

 
 
 

 
 
Step 13. Instrument cluster software update is complete.  

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 
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WARNING:  Always follow all Federal, State, And Local and Shop safety standards and use 
proper safety equipment when performing these procedures. Observe all safety precautions to 
secure the bus from rolling. NOTE: Wiring update procedure is ONLY applicable to buses 
with cab mounted “D” version ABS ECU’s.  
 

1. Park the bus on a level surface, apply parking brakes, turn off engine and remove keys. 
Chock wheels. 

2. Disconnect batteries – Note; When disconnecting the batteries, remove the negative 
cable first. 

3. Remove chassis Power Distribution Unit (PDU) cover by unscrewing two thumb 
screws. The thumb screws are located at the top of each side of the cover. 
 

 
 

ECU 

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 

WIRING UPDATE PROCEDURE__________________________ 

Thumb screws. 
Cover is located 
lower center of 
dash. 
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4. Locate connector C504 in PDU (detail shown below). Cut and remove connector C504 
from the PDU and ABS harness. 
 

 
 

5. Splice each circuit from previous step to the corresponding circuit. Use appropriate 
terminal as listed below. 
 
“ABS LGT”, “ABS ACTIVE”, circuit use terminal # 00005840.  
“ABS GND”, “ABS BATT”, “MOD PUMP BATT”, circuit use terminal # 0036508.  
“ABS IGN” circuit use terminal # 00036507. 
 

 
  

6. Wiring update procedure is complete. 
 
 
 
 
 

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 

WIRING UPDATE PROCEDURE__________________________ 

Remove two “C504” connectors 
and splice each circuit to the 

corresponding circuit.  
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PART NUMBER                      QUANTITY                              DESCRIPTION 
 
00036507                                           1                      Terminal, Butt Conn, 14-16 GA, Sealed 
00036508                                           3                      Terminal, Butt Conn, 10-12 GA, Sealed 
00005840                                           2                      Terminal, Butt Conn, 18-22 GA, Sealed 

Stoneridge Instrument Cluster ABS 
Malfunction Indicator Noncompliance 

PARTS 

8. Blink code 1-1 indicates system OK and no fault codes. Any other blink code indicates 
a fault code. If any fault code exists please refer to maintenance manual 39 included in 
your Vision service manual. 

 
9. ABS wiring update procedure is complete. 

Diagnostic Switch 
located in this panel. 
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Incorrect Power Cable Lug Orientation 

Models Affected:  2004 through 2009 Vision  

ISSUE________________________________ CORRECTIVE  ACTION_________----___    

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures.  
 
WARNING: Ensure that no wires are pinched at the Power Distribution Unit (PDU) when PDU is 
slid back into position.  
 
Caution: Be sure to replace any broken or removed wire ties.   
 
PARTS: (If needed, contact Blue Bird Recall Administration)  
     00024076 Button Head Cable Tie 14.75 X .22W  
     00029999 Cable, Tie, 14.75L x .22W 
 
INSPECTION OF DRIVER’S CONTROL MODULE (DCM) 
 

1. Park the vehicle on a level surface, apply parking brake, turn engine off, remove ignition key and 
chock wheels. 

2. Disconnect batteries. Always remove negative cables first.  
3. Open engine hood and locate the Chassis Power Stud(s) on the driver’s side of the Driver’s 

Control Module (DCM).  Depending on the type of engine installed and options on the vehicle 
(air conditioning and/or lift), there could be one or two power studs next to the Ground Stud.  See 
the following diagrams.  

PROCEDURE:_NOTE: ALWAYS READ THE ENTIRE PROCEDURE BEFORE PERFORMING _   

The power cables running to the power distribution 
unit (PDU) and driver’s control module (DCM) may 
have been installed with the lug (eyelet) flat side up. 
Vibration of the bus may cause the insulation to 
wear permitting direct contact between the PDU or 
DCM which could result in a direct short in the 
electrical system.  

The power cable connections at the DCM and 
PDU must be inspected to determine if the 
power cable lugs were incorrectly installed (flat 
side up).  If they were installed incorrectly, 
disconnect the cable(s) and reinstall correctly 
per the procedure listed below. If the cable(s) 
are found to be damaged, contact Blue Bird 
Recall Administration for further instructions. 
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     4.  Inspect the electrical cable connections at the Power Stud and Aux Power Stud, if installed.  
 See the diagram below to determine if the cables were installed correctly.  ALL terminal lugs  
 on each power stud should be oriented such that the barrel of the  lug is further away from the 
 mounting surface of the isolated stud. The flat side of terminal end (lug) must be down. 
      

  
      Incorrect-  
 Flat Side      
      Up 
 
   
    Correct-                      Correct- 
    Flat Side                               Flat Side  
    Down                      Down  
 
 
 
5.   If the cables were installed incorrectly, remove the nut securing the cables.  Then remove   
 the cables and reinstall correctly per the diagram above.  Make sure the terminal lugs are  

 fanned out on the stud as opposed to directly on top of each other. Vice-grip pliers are 
 recommended when turning incorrectly installed cable terminal lug to the correct orientation  
 of flat side down. 
 
 Caution: Do not grasp 
            cable on insulation 
 
  
         
 
 
 
 
 
 
 
      6.  Secure the cables with the nut and torque to 12 to 15 ft-lbs.   
 
      7.  Apply corrosion resistant coating (glyptal) as required to prevent corrosion.  

Incorrect Power Cable Lug Orientation 
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INSPECTION OF POWER DISTRIBUTION UNIT (PDU) 
 
  8.   Next, the Chassis Power Studs located behind the PDU must be checked. To gain access behind  
         the PDU go inside the vehicle and do the following: 

 
a. Remove the Power Distribution Unit (PDU) cover by unscrewing the two thumb screws, 

located at the top of each side of the cover. 
 

                                             
 

b. Remove the fasteners securing the PDU to the Driver’s Control Module (DCM) and the 
fasteners securing the PDU to the floor. 
 

                   
 

 

Incorrect Power Cable Lug Orientation 
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c. Carefully slide the right side of the PDU rearward far enough to access the wiring  
       behind the engine.   

 

 

  
 
 
 
 
 
 
             
         
i. To gain access behind the PDU to inspect and possibly correct the cables,  

 it may be necessary to cut the two cable ties securing cables to the PDU.  
 
                      The upper cable tie is shown below.  
 

 

Incorrect Power Cable Lug Orientation 
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   ii. To gain better access it may be necessary to  
        disconnect the 4 Deutsch connectors. 
 

    
 
 9.   Next, locate and inspect the two Power Studs below the 4 Deutsch connectors.   

     

   
 

           10.   Remove the two red protective covers and inspect the electrical cable connections at the 
       Power Studs.   

 
Reference diagram at top of page six (6) for proper cable end installation. 
 
ALL terminal lugs on each power stud should be oriented such that the barrel of the lug is 
further away from the mounting surface of the isolated stud.  The flat side must be down.  
 
If the cables were installed correctly, proceed to step 16 on page 6.  
 

       If cables are not installed correctly, follow steps 11 through 15. 
 
 

 

Incorrect Power Cable Lug Orientation 
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RECALL
   
 
 
      
 
 
          Incorrect  
          Flat Side  
          Up 
 
 
  
 Correct-            Correct- 
 Flat Side               Flat Side 
 Down             Down 
 
 
 
11.  Remove the nut securing the cables.  Then remove the incorrectly installed cables and reinstall    
        correctly with flat side down.  Make sure the terminal lugs are fanned out on the stud as oppose  
        to directly on top of each other. 
 
12.  If needed, use vise grips to rotate cable so lug fits with flat side down.  See photo on page 2. 
 
13.  Secure the cables with the nut and torque to 12 to 15 ft-lbs. 
 
14.  Apply corrosion resistant coating (glyptal) as required to prevent corrosion. 
 
15.  Reinstall the red protective covers. 
 
16.  While having access to this area, inspect ALL power cables for any evidence of contact with the  
       rear of the engine, chaffing, or other damage.  Ensure clearance between power cables and any  
       part of the engine is more than ½ inch.   
 
       If any damaged cables are found, contact Blue Bird Recall Administration for replacement cable(s). 
 
17.  Reinstall the Power Distribution Unit (PDU). 

a. Reconnect the 4 Deutsch connectors if they were removed. 
b. Secure the power cables to the back of the PDU with Button Cable Ties,  

if they were damaged or removed.  
c. Carefully slide the PDU back into position against the DCM. 

 
WARNING: Ensure that no wires are pinched at the Power Distribution Unit (PDU) when PDU is  
                      slid back into position.  

 
d. Secure the PDU to the DCM and floor with the fasteners removed earlier. 
e. Reinstall the Power Distribution Unit cover with the two thumb screws. 
 

18.  Close the engine hood.  Reconnect batteries. 
 
[CAUTION] When reconnecting the batteries, connect the Negative cable last. 

 
19.  The procedure is complete, and the bus may be returned to normal service.      
      

Incorrect Power Cable Lug Orientation 
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Cruise Control May Not Deactivate 

2011 Model Year BBCV “Vision” and 2010-2011 Model Year D3 All American 

ISSUE________________________________ CORRECTIVE  ACTION_________----___    

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures.  
 

1. Park the bus on a level surface, apply parking brakes, turn off engine and remove ignition 
key.  Chock wheels. 

 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Location of Phillips Screw 
 

2. Remove two Phillips screws on top side of steering column cover. (See above photo) 
 

PROCEDURE_________________________________________________

Once activated the cruise control feature may 
not deactivate as designed when the service 
brakes are applied.  

Until the permanent remedy is installed the 
cruise control feature must be disabled in 
the steering column according to the 
following instructions.  
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         Torx T15 Screw Location   
 

2. Remove four Torx T15 screws on bottom side of steering column cover. (See above 
photo) 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Cruise Control Switch Connector 
 

3. Lift top half steering column cover up and off. Locate cruise switch connector. 
Connector has four circuits. Unplug cruise switch connector. (See above photo)  

 

Cruise Control May Not Deactivate 
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 Cruise Switch on Steering Column 
 

5. Verify cruise feature is disabled:  
 1) Bus in “neutral” 
 2) Park brake “set” 
 3) Engine “running”  
 4) Cruise switch held in the R/A position “resume/accel” 
 5) Engine rpm “SHOULD NOT RAMP UP” 
 

6. After verifying cruise function has been disabled reinstall steering column cover. 
 

7. Prior to installing the supplied decal clean surface area with a moist towelette or 
Windex. Dry surface with clean towel.  

 
8. Install supplied decal in locations shown on page 4.   
 

 

Cruise Control May Not Deactivate 
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 Decal Location on D3FE and D3RE All American Models  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Decal Location on BBCV “Vision” Models  

Cruise Control May Not Deactivate 
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Cruise Control Fail Safe Wiring 
Circuit Installation 

2011 Model Year BBCV “Vision”  

ISSUE________________________________ CORRECTIVE  ACTION_________----___    

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures.  
 
Note: These instructions pertain to the 2010 Model Year Vision only. Read all instructions carefully    
           before beginning work: 
 
Step 1.  Turn battery disconnect switch to “OFF” position if equipped.  If no switch, disconnect the   
 Negative cables from the batteries.  

 
Step. 2 Remove the steering column cover. Tilt the column to the most forward position. There 
 are six (6) screws to be removed. See picture 1 below. The two (2) screws in the center are 
 Phillips and the four (4) around the perimeter are torx. 
 
           
 
 
 
      
 
 
  
 
Phillips Screws         
 
 
 
 
 
 

Picture 1 
 
 

PROCEDURE_________________________________________________

Once activated the cruise control feature may 
not deactivate as designed when the service 
brakes are applied.  

A “failsafe” wiring circuit must be installed 
in the cruise control system according to 
the following instructions.  

Torx Screws 
Note: One more torx 
screw is located on 
bottom left.  
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Step 3. Reconnect cruise control switch and tuck the connector behind the ignition switch as 
 shown.  Refer to Pictures 2 & 3.  Re-assemble the column cover. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
          
 
 
  
 

Picture 3 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Step 4.  Remove Instrument cluster from dash using #2 Phillips screw driver.  Flip Dash forward 
to gain access to the connections on the back of the cluster.  Once cluster is flipped you will see 
two connections reference Picture 4. 
 
 
  
 
           STOP LGT A 
 
 
 
 
 
 
    
 
 
 
 

Picture 4 
  
  Note: Some wire colors may be different than pictured. 
 
Step 5.  Locate Red wire labeled “STOP LGT A”.  Wire is in location as shown in Picture 4 
  above. 
 
    
    
 
 
 
 
 
 
 
 
 
   Picture 5            Picture 6 
 
Step 6.  Cut wire approx 2.5” back from connector.  Strip wire back as shown in Picture 5. 
  Install harness 10019450, butt connector end onto this wire.  Refer to Picture 6.  Note: 
  the end of “STOP LGT A” going into the main loomed harness should be taped back- it 
  will no longer be used. 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Step 7.  Remove the chassis PDU cover.  There are two thumb screws on the top left and right of 
  cover.   
            Stop Light Relay 
 
  
 
 
 
 
 
 
 

 
     Picture 7 
Step 8.  Route the 10019450 harness to the right, following the PDU harness down and into the 
  PDU assembly.  Secure the harness as needed with wire ties. 
 
Step 9.  Locate the “Stop Light Relay”.  Refer to Picture 7.   Remove the relay from the panel 
  mounted base.  Remove the base with a #2 Phillips screwdriver.  Refer to Picture 8. 
 
 
   
                           Base Retaining 
           Screw  
 
 
  
 
 
 
 
 
 
 

Picture 8 
 
 
 
 
 
 
  

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Step 10.  Using the jeweler’s screwdriver pry the lock out of the relay base as shown in  
    Picture 9 below. 
 
  
 
  
 
 
 
 
 
 
        Picture 9     Picture 9             Insert Terminal Lead Here
   
 Insert terminal lead end, from 10019450 into relay base cavity 4(87A), as shown above.    
 Note:  The terminal will only lock in place when oriented correctly.  Be sure the terminal 
 “clicks” into place.  Replace lock into relay base and re-mount onto panel.  Re-install 
  relay into base. 
 
 
         
 
 
 
 
 
 
 
 
 
                                Picture 11             Picture 12 
 
Step 11.  Locate circuit breakers for “STOP LGT PWR” and “BRAKE SW PWR”.  These are 
    on the bottom most fuse panel. They are the two top right breakers on that panel.  See  
    Picture 11.  Refer to the Decal on PDU cover for clarification. 
 
Step 12.  Remove both wires from circuit breaker labeled “STOP LGT PWR” and “BRAKE SW  
    PWR”.  Strip the wires back and install wires into terminal 02007417 and crimp.  Refer 
    to Picture 12. 
 
    Note: Refer to the Decal on PDU cover for clarification. 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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                    Picture 13     Picture 14  Breaker Removed 

Step 13.  Install the newly crimped terminal onto the 15 amp circuit breaker position labeled   
    “STOP LGT PWR”.  Refer to Picture 13. 
 
Step 14.  Remove the 10 amp circuit breaker from position labeled “BRAKE SW PWR” and  
    discard. It is no longer needed.    Secure any lose wires with wire ties.  Turn battery  
    disconnect switch “ON” or re-attach the negative cables. Refer to picture 14. 
 
Step 15.  Reprogram Instrument cluster using the kit and instructions from 00072987 Actia 
    Cluster Download Kit.  The current file to load into the cluster will be sent via email to 
     dealers.  
 
Step 16.  Validation:  The validation of the cruise can be done while the vehicle is stationary 
     with the ignition “ON”.  Refer to Instruction “INSTRUMENT CLUSTER SERVICE 
     BRAKE INPUT VERIFICATION”.  If unit does not pass this verification, repeat the 
     above steps and check to be sure rework was done correctly.  Once verification has 
     been passed proceed to step 17. 
 
Step 17:  Remove recall sticker on dash and notify Blue Bird Recall Administrator that recall 
     has been completed. 
 
Tools Required:  
#2 Phillips Screwdriver- Used on steering column and instrument panel 
T20 Torx hand driver-Used on steering column 
Flat Head jeweler’s screwdriver- Used to remove lock from “Stop Light Relay” 
Wire Cutters 
Wire Strippers 
Crimper for BUTT CONN 
00072987 Actia Cluster Download Kit 
 
Parts: 
10019450 Harness, wrg, Cruise Rework R10SH, PDU, BBCV, QTY 1 
02007417 Terminal, Slide ¼, 14-16ga, Insulated, QTY 1 
01674811 Tie, cable, nylon, QTY 10 
Black Electrical Tape 
Cluster software refer to Step 15 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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ACTIA INSTRUMENT CLUSTER SERVICE BRAKE INPUT VERIFICATION 
 

To complete Recall R10SH-2 you must use the following procedures to verify that the Actia  
Instrument Cluster is receiving the brake signal when the brake pedal is applied. 
 
Step 1.  Turn on Ignition switch and allow cluster to complete its start up.  Start up is complete  
   when gauges are no longer sweeping. 

Step 2.  For Air brake vehicles verify system pressure is above the warning levels.  Start vehicle, if 
 needed, to bring levels above the low air warning levels.  Note: this step does not apply to 
 hydraulic brake vehicles. 
 
Step 3.  Locate push button switches on instrument cluster.  Switches are in located in the bottom 
  right corner. 

  
 
 
 
 
 
 
 
 
 
 
               Start at “Set Units” 
   Picture 1             Picture 2 
 
Step 4.  Press and hold the lower push button switch (picture 1) until the display changes as shown 
  in picture 2 
 
 
Step 5.  Using the bottom button scroll through  
  the menus, until you see highlighted:  
 “6- INSTRUMENT DIAG” (see picture 3) 
  
 
 *Note: The screen will return to the  
 start up menu after a few seconds of  
 inactivity.  Should this occur, return to  
 Step 4. 
 
         Picture 3 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Step 6.  Press both buttons simultaneously to select the highlighted choice.   This will now bring 
  you to the following screen shown in picture 4: INSTRUMENT DIAGNOSTICS.   
 
 Use the bottom button to scroll through and highlight: D-I/O STATUS. 
  
 
 
 
 
 
 
 
 
 
 
 
 
   Picture 4 
 
 
Step 7.  Press both buttons simultaneously to enter into the I/O STATUS menu. See Picture 5.  
  Using the bottom button, scroll through the menus until you come to CL-24 Srvc brake.  
 This is shown in picture 5.  
 
 At this point note the status should be displayed as “CL-24 Srvc brake High”  
 when the brake pedal is NOT pressed.   
       
 
 
 
 
 
         Status 
 
 
                         
 
 
 
    
     Picture 5 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Step 8.  Press the brake pedal firmly and note the status of CL-24.  It should have changed to: 
 
“CL-24 Srvc brake Low”.  See picture 6 
 
    
 
 
 
        Status   
 
 
 
 
 
 
  
                 Picture 6 
 
 
If the display changed from High to Low, the cluster is receiving a brake switch status and 
verification is complete.    
 
If the display did not change from High to Low, the cluster is not receiving a brake switch 
status.  Please consult with your Blue Bird Field Service Rep for trouble shooting procedures if 
the status did not change. 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-BBCV 
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Cruise Control Fail Safe Wiring 
Circuit Installation 

2010-2011 Model Year “D3” All American  

ISSUE________________________________ CORRECTIVE  ACTION_________----___    

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures.  
 
Note: These instructions pertain to the 2010-11 Model Year “D3” All American only. Read all          
            instructions carefully before beginning work. 
 
Step 1.  Turn battery disconnect switch to “OFF” position if equipped.  If no switch, disconnect the   
 Negative cables from the batteries.  

 
Step. 2 Remove the steering column cover. Tilt the column to the most forward position. There 
 are six (6) screws to be removed. See picture 1 below. The two (2) screws in the center are 
 Phillips and the four (4) around the perimeter are torx. 
 
           
 
 
 
      
 
 
  
 
Phillips Screws         
 
 
 
 
 
 

Picture 1 
                 Picture 1 
 

PROCEDURE_________________________________________________

Once activated the cruise control feature may 
not deactivate as designed when the service 
brakes are applied.  

To correct or re-activate a disabled cruise 
control feature a “failsafe” wiring circuit 
must be installed in the cruise control 
system according to the following 
instructions.  

Torx Screws 
Note: One more torx 
screw is located on 
bottom left.  
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Step 3. Reconnect cruise control switch and tuck the connector behind the ignition switch as 
 shown.  Refer to Pictures 2 & 3.  Re-assemble the column cover. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
          
 
 
  
 

Picture 3 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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Step 4.  Remove Instrument cluster from dash using #2 Phillips screw driver.  Flip Dash forward 
  to gain access to the connections on the back of the cluster.  Once cluster is flipped you 
  will see two connections reference Picture 4. 
 
 
  
 
           1316D 
 
 
 
 
 
 
    
 
 
 
 

Picture 4 
  
  Note: Some wire colors may be different than pictured. 
 
Step 5.  Locate Red wire labeled “1316D”.  Wire is in location as shown in Picture 4   
  above. 
 
    
    
 
 
 
 
 
 
 
 
 
   Picture 5            Picture 6 
 
Step 6.  Cut wire approx 2.5” back from connector.  Strip wire back as shown in Picture 5. 
  Install harness 10019449, butt connector end onto this wire.  Refer to Picture 6.  Note: 
  the end of “1316D” going into the main loomed harness should be taped back- it will 
  no longer be used. 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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Step 7.  Route the harness through the left corner access hole and into the outside electrical panel.  
  Refer to Picture 7.  In outside electrical panel upper left corner, locate the wire that was   
  pushed through.  In addition, locate the EP/IP P17 interface connector as shown in Picture 8. 
 
  
 
 
 
 
 
 
 
 
 
 
                 Picture 7       Picture 8 
 
Step 8.  Disconnect the EP/IP P17 interface connector.  Starting with the smaller connector of the 
  two halves, remove the blue terminal lock from the side of the connector with cavity “T”.  
  
 The lock is removed by disengaging the two hook points as shown in Picture 9.  Once the 
 points are disengaged pull the lock out of the back of the connector. 
  
 
 
 
 
 
 
 
 
 
 
     Picture 9 
 
Step 9.  Install the terminal lead end that was brought through the hole from Step 7 into cavity “T”.  
  Note: the terminal will only lock in place when oriented correctly.  Be sure the terminal 
 “clicks” into place.    
 
 Re-install the blue terminal lock into the back of the connector.  Be sure it is fully seated 
 and latched at the two hook points.  Visually inspect the front side of the connector to be 
 sure the terminal is seated.   
 
 
 
  

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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Step 10.  Repeat step 8 on the other half of the EP/IP P17 interface connector.  Install terminal lead 
    end labeled “P17-T” from harness 10019448 into cavity “T”.   Refer to Picture 10.  
 
     
 
 
 
 
 
 
 
 
 
   Picture 10 
 
    Note: The terminal will only lock in place when oriented correctly.  Be sure the terminal 
    “clicks” into place.   
 
    Re-install the blue terminal lock into the back of the connector.  Be sure it is fully     
    seated and latched at the two hook points.  Visually inspect the front side of the connector 
    to be sure the terminal is seated.   Re-connect the two halves together and be sure they are 
    locked into place. 
 
Step 11.  Route other end of wire lead from 10019448 down the left side of the electrical panel    
    harness to the bottom.  Follow the bottom main harness over to the DILL BLOX fuse    
    panel.  Secure along the length with wire ties as needed.  Refer to Picture 11.   
 
 
 
 
        DILL BLOX  
        fuse panel 
   
          
 
 
  
 
              Picture 11 
 
    Leave length of 10019448 coiled below the middle of the DILL BLOX. 
 
 
 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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Step 12.  Using a #2 Phillips screwdriver, remove the 4 screws holding the DILL BLOX fuse panel 
    in place.  Note: there are 4 screws, one in each corner leg.  Refer to Picture 12.  
 
    
  
 
 
 
 
 
 
 
 
                      Picture 12 
 
Step 13.  Remove yellow lock from back of panel for the R36 Brake Light Relay.  Use a jeweler’s 
    screwdriver to open the hook tab and remove the lock.  See Picture 13. Refer to the decal 
    for location of this relay. 
 
  
 
   
          
 
 
  
 
 
 
 
       Picture 13 
 
    Once lock is removed insert terminal lead end of 10019448 which was coiled up from  
    Step 11.  Be sure the lead is inserted into cavity 4(87A) which is located between the  
    Red and White wire as shown in Picture 14.  Note: The terminal will only lock in place    
    when oriented correctly. Be sure the terminal “clicks” into place. 
 
          
 
        Insert into cavity 4(87A) 
 
 
 
 
 
 
                       
        Picture 14 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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     Re-install lock into back of fuse block.  Refer to Picture 15 
 
  
 
 
 
 
 
 
 
 
 
 
              Picture 15 
 
Step 14.  Remove “Brake Switch” fuse/breaker from location CB23 on the front of the panel if    
    applicable.   
 
    NOTE: If there is no fuse/breaker in CB 23 position, skip steps 14- 17 and proceed to  
    Step 18.  This part of the procedure will not have to be done. 
 
   Discard this fuse/breaker- it will no longer be used.   At the back side of the panel locate 
   and remove the yellow lock.  Use the jeweler’s screwdriver to open the hook tab and   
   remove the lock.  See Picture 16.   
 
   Note: This wire should be Black and labeled “BRAKE SW PWR”. 
 
  
   
          
 
 
           “BRAKE SW PWR” 
 
 
 
 
 
                  
   Picture 16 
 
  
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 
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 From the front side of panel use a flat head jeweler’s screwdriver to remove the fuse block 
 terminal from the right side of that location.   
 
 Using the screwdriver, insert the screwdriver into both the top and bottom area of the  
 block.   This will release the tabs and allow the wire  to be removed from the back side.   
 See picture 7.   
 
 Note: This picture is not the location but an example of how to remove the terminal. 
 
  
 
 
 
 
 
 
 
 
 
 
                
   Picture 17 
 
 
Step 15.  Cut off the terminal from the wire removed in Step 13 above (BRAKE SW PWR).  Cut  
    the wire as close as possible to the terminal to ensure the most usable wire length.   
    See Picture 18. 
 
  
 
 
   
          
 
 
  
 
 
 
 
                            Picture 18 
 
 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3 

Use flat side  
of jeweler’s 
screwdriver  
to release 
tabs.  
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Step 16.  Locate wire that runs between R36-3 and CB5.  This wire is labeled “BATT BRK” and is 
    black 16GA.  Use the decal as a guide to find the location.    Use wire from Step 15 as a 
    length guide.   
 
    Place the cut end of that wire on the “BATT BRK” wire and then cut the “BATT BRK” 
    wire at that location.  Strip both ends of the “BATT BRK” wire as shown in Picture 19.  
    Twist these together.  Strip the end of the wire from Step 15 (BRAKE SW PWR). 
  
 
  
 
 
 
 
 
 
 
 
 
                            Picture 19 
 
Step 17.  Install Butt Connector 02007409 onto one end with the two wires, and onto the other end 
    of the single wire from Step 15.  See Picture 20.  
  
   
          
 
 
  
 
 
 
 
 
 
   Picture 20 
 
Step 18.  Re-install the DILL BLOX fuse panel using the #2 screwdriver and the 4 screws from  
    Step 12. 
     
    Secure any loose wires with wire ties.   
 
    Turn “ON” battery disconnect switch or re-attach the negative cables. 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3
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Step 19.  Reprogram Instrument cluster using the kit and instructions from 00072987 ACTIA Cluster 
   Download Kit.  The current file to load into the cluster will be sent via email to  dealers.  
 
Step 20.  Validation:  The validation of the cruise can be done while the vehicle is stationary with 
    the ignition “ON”.  Refer to Instruction “INSTRUMENT CLUSTER SERVICE BRAKE 
    INPUT VERIFICATION”.  If unit does not pass this verification repeat the above steps 
    and check to ensure rework was done correctly.  Once passed go to step 21. 
 
Step 21.  Remove recall sticker on dash and notify Blue Bird Recall Administrator that recall has 
    been completed. 
 

Parts List: 
 
Parts No. Description       Qty 
10019448  Harness, Wrg, Cruise Rework R10SH, EP D3-      1 
10019449  Harness, Wrg, Cruise Rework R10SH, IP D3-     1 
02007409  Terminal, BUTT CONN, 14-16 GA, Insulated,      1 
01674811  Tie, cable, nylon,          5 
NPN  Black Electrical Tape 
NPN  Cluster software file refer to Step 19 
 
Tools: 
#2 Phillips Screwdriver- Used on steering column and instrument panel 
T20 Torx hand driver-Used on steering column 
Flat Head jeweler’s screwdriver- Used to remove terminals and locks from Elec. Panel DILL BLOX 
Wire Cutters 
Wire Strippers 
Crimper for BUTT CONN 
00072987 ACTIA Cluster Download Kit 
 

 
  
 
 
 
 
 
 
 
 
 

Cruise Control Fail Safe Wiring 
Circuit Installation-D3
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Starter Cable and Wiring Harness 
May Contact Engine Fan Hub 

Models Affected: 2007 – 2011 All American (A3FE) and Commercial Series (C3FE),   
and 2010-2011 All American (D3FE) equipped with Cummins ISB Engines  

ISSUE________________________________ CORRECTIVE  ACTION_________----___         

WARNING:  Always follow all Federal, State, Local and Shop safety standards and use proper 
safety equipment when performing these procedures. Thoroughly read and understand all 
instructions before performing this procedure. 
 
CAUTION: Engine MUST be at ambient temperature before performing these procedures. 
 

All American (A3FE and C3FE)  
 

1. Park bus on a level surface, applying parking brake, switch engine off, remove ignition 
key and chock wheels. Disconnect batteries. Always remove negative cable first. 
 

2.  Open engine hood and disconnect hood stop cable from inside cover assembly by 
removing a ½ x 24 machine screw and 10-24 hex locknut. 

 
 
 

 
 
 
 
 
 
 
 

 
3. Locate the two latches on each side and one latch at the rear and release the latches.  

 

4. Remove cover assembly and move it away from the engine to access the front fan area. 

 
 

PROCEDURE_________________________________________________
_____________________________________________________________
__                                                                                         

The ¼” serrated flange head nuts that secures 
the starter cable and engine wiring harness to 
the mounting brackets located on the front of 
the engine may become loose and fall off 
allowing the cable and  harness to contact 
engine fan drive belt or the fan clutch assembly.  
 

Replace ¼” serrated head flange nut with a 
¼” locking nut, add a flat washer and 
inspect starter cable and engine wiring 
harness.  
 

 

Remove machine screw 
and locknut 
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5 Inspect the starter cable and wiring harness from the right side of the engine, across 
front of engine to left side of engine for any chaffing, rubbing or damage. If starter 
cable and wiring harness shows any evidence of damage, contact Blue Bird Recall 
Administration. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6 One starter cable and wiring harness support is located on the right side of the 
engine between the alternator and engine fan.  
 

7 Remove and discard the ¼” serrated nut (and flat washer if installed). Install the 
new ¼” locknut (0145847) and flat washer (01247709) provided. Torque nut to 60-
85 in. lbs. Note: two complete threads must extend completely through the nut.  

 
 
 
 
 
 
 
 
 
 
 

Starter Cable & Wiring Harness 
May Contact Engine Fan Hub 

 
 

 

Area of Right side 
support Bracket, See 
photo in Step 7 

Area of Left side 
support Bracket, 

See photos in step 8  

 

Replace with new locknut 
and flat washer (Note: new 
locknut shown) 
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8. The second starter cable and wiring harness support is located on the front left side 
of the engine block.  

 
9. Remove and discard the ¼” serrated nut (and flat washer if installed). Install the 

new ¼” locknut (0145847) and flat washer (01247709) provided. Torque nut to 60-
85 in. lbs. Note: two complete threads must extend completely through the nut.  

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

10. Reinstall the engine cover assembly with the latches. After the latches have been 
snapped in place, reattach the  cable on the inside cover assembly  with ½ x 24 
machine screw and 10-24 hex locknut removed in earlier step. Reconnect the 
batteries.  

Caution: When reconnecting the batteries, connect the negative last. 
 

11. Place bus back in service. 

 
 

 
 

Starter Cable & Wiring Harness 
May Contact Engine Fan Hub 

 
 

  

Left Side support Replace with new locknut 
and flat washer (Note: New 
locknut shown) 
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All American (D3FE)  

 
1. Park bus on a level surface, applying parking brake, switch engine off, remove ignition 

key and chock wheels. Disconnect batteries. Always remove negative cable first. 
 

2. To remove engine cover assembly to access front of engine: 
a. Remove cup holder by removing the Phillip head screws on the front of center 

console. 
b. Remove the PA microphone if equipped. 
c. Pull to release the rubber handle latch anchor located at the right hand lower 

front wall of the engine cover assembly. 
d. Open hood and locate the four latches on the inside of hood. One is located on 

the driver’s side toward the front, one on each side and one at rear center. 
Release these latches and remove engine cover assembly for access to front of 
engine. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Inspect the starter cable and wiring harness from the right side of engine, across front 
of engine to left side of engine for any chaffing, rubbing or damage. If starter cable and 
wiring harness shows any evidence of damage, contact Blue Bird Recall Administration. 

 

Starter Cable & Wiring Harness 
May Contact Engine Fan Hub 

 
 

 

Remove screws, then 
cupholder 

Remove PA mike, 
if equipped 

Outside latch (only) 
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4 One starter cable and wiring harness support is located on the right side of the 
engine between the alternator and engine fan.  

 
5. Remove and discard the ¼” serrated nut (and flat washer if installed). Install the 

new ¼” locknut (0145847) and flat washer (01247709) provided. Torque nut to 60-
85 in. lbs. Note: two complete threads must extend completely through the nut.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. The second starter cable and wiring harness support is located on the front left side 
of the engine block. 

 
 
 

PARTS LIST 
PART NUMBER                       DESCRIPTION                                   QUANITY 
 
01455947   Nut, Hex Head, ¼ -20, Locking, Nylon Insert        2 

Starter Cable & Wiring Harness 
May Contact Engine Fan Hub 

 
 

 

Area of Right 
Side Support 
Bracket, see 
photo in step 5 

Area of Left 
Side Support 
Bracket, see 
photos in step 6 

 

Replace serrated nut 
(shown) with new 
locknut and flat washer 
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7 Remove and discard the ¼” serrated nut (and flat washer if installed). Install the 
new ¼” locknut (0145847) and flat washer (01247709) provided. Torque nut to     
60-85 in. lbs. Note: two complete threads must extend completely through the nut.  
 

8. Reinstall the engine cover assembly by reversing the steps above. Reconnect the 
batteries.   

Caution: When reconnecting the batteries, connect the negative cable last. 
 

9. Place bus back in service. 

 
 

PARTS LIST 
 

PART NUMBER                             DESCRIPTION    QUANITY 
 
    01455947        Nut, Hex Head, ¼ -20, Locking, Nylon Insert        2 
 
    01247709       Washer, Flat, 17/64 ID X 5/8 OD                      2 
  

Starter Cable & Wiring Harness 
May Contact Engine Fan Hub 

 
 

 

Replace serrated nut 
(shown) with locknut 
and flat washer 

 

Left Side Support 



   Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY DANIELS - WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 13V-022/2013-020 – Headlamp Circuit Breaker – Previously VON 83 
 
Date:  March 14, 2013 
 
Enclosed are copies of the customer notification letter and the repair procedures for Recall 13V-022.  This 
recall involves certain Saf-t-liner EFX model school buses manufactured between March 29, 2012 and 
November 14, 2012.  The defect involves the headlamps, marker lamps, tail lamps and dash lighting.   The 
20 amp headlamp circuit breaker may trip during continuous operation of the headlamps in high beam 
mode resulting in a temporary loss of power to the headlamps, marker lamps, tail lamps and dash lighting 
until the circuit breaker cools and automatically resets.   
 
This is a universal notification sent to all dealers.  You may or may not have customers in your area 
affected by this recall.  If owners in your area are subject to this recall, we have enclosed a printout listing 
those customers’ names and addresses.  If there is not a printout enclosed according to our records there are 
no units in your area involved.  If you have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer.   
 
The remedy will consist replacing the 20 amp circuit breaker with a 30 amp type 1circuit breaker and a new 
label will be installed on the cover of the power distribution module. The labor allowance is .1 hour per 
unit.  Thomas Bus Service sent breakers and labels previously for VON 83.  If you do need parts please 
order the circuit breaker from PDC and if you need labels, please contact me directly. 
 
Thomas Built Buses has elected to notify all customers directly.  Only customers that did not respond to 
VON 83 will be receiving a notification.  Your customers will be contacting you to schedule an 
appointment for repairs.   Reimbursement for labor, (if requested) may be obtained by filing a warranty 
claim. 
 
If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional information in writing.  Thank you for your cooperation and assistance. 
 
 
Tracy 
Enclosures: Customer Letter Repair Procedure Printout (if applicable)  



 

 
 
March 21, 2013 
        Recall 13V-022    
       TC  2013-020 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act.  Thomas Built has decided that a defect which relates to motor vehicle safety exists on certain 
Saf-T-Liner EFX model school buses manufactured between March 29, 2012 and November 14, 2012.   
 
The defect involves the headlamps, marker lamps, tail lamps and dash lighting.  The 20 amp headlamp 
circuit breaker may trip during continuous operation of the headlamps in high beam mode resulting in a 
temporary loss of power to the headlamps, marker lamps, tail lamps, and dash lighting until the circuit 
breaker cools and automatically resets.  Under certain driving conditions a temporary loss of power to the 
headlamps, marker lamps, tail lamps, and dash lighting may increase the risk of a vehicle crash.  
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas 
will remedy this defect without charge.  The remedy will consist of replacing the 20 amp circuit breaker with a 
30 amp type 1 circuit breaker and a new label will be installed on the cover of the power distribution module.  
The repair should take approximately .1 hour per unit to complete.    
 
If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 
Notification, please return the notification to the Warranty Campaigns Department with any information you 
can furnish that will assist us in locating the present owner.  If you have leased this vehicle, Federal law 
requires that you forward this notice to the lessee within 10 days.   
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred 
any costs, you may be eligible for reimbursement.  For further information, please contact the Warranty 
Department at (336) 889-4871, 8 a.m. to 5 p.m. Eastern Time Monday through Friday.  To find a dealer in 
your area please go to www.thomasbus.com.  Owners may be liable for any progressive damage that results 
from its failure to complete campaigns within a reasonable time after receiving notification. 
 
If the defect is not remedied without charge and within a reasonable time which is not longer than 60 days 
after you tender the vehicle for repair, also please contact the Warranty Department at (336)889-4871, 8:00 
a.m. to 5:00 p.m. Eastern Time, Monday through Friday.  If you believe that Thomas Built Buses has failed 
or is unable to remedy the defect without charge longer than 60 days, you may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, 
DC  20590, or phone the Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to 
http://www.safercar.gov.  In Canada, if after contacting your dealer and/or Manufacturer Customer Service 
you have additional question with regards to this recall, you may contact Transport Canada – road Safety, 80 
rue Noel, Gatineau, Quebec J8Z 0A1 or call 1-800-333-0510. 
 
Sincerely, 
 
 
 
Tracy Daniels 
Warranty/Recall Department  Enclosure 
 



 

 
 
March 21, 2013 
             
        TC 2013-020 
 
This notice is sent to you in accordance with the requirements of the Canada Motor Vehicle Safety Act.  
Thomas Built has decided that a defect which relates to motor vehicle safety exists on certain Saf-T-Liner 
EFX model school buses manufactured between March 29, 2012 and November 14, 2012.   
 
The defect involves the headlamps, marker lamps, tail lamps and dash lighting.  The 20 amp headlamp 
circuit breaker may trip during continuous operation of the headlamps in high beam mode resulting in a 
temporary loss of power to the headlamps, marker lamps, tail lamps, and dash lighting until the circuit 
breaker cools and automatically resets.  Loss of headlamp illumination, should it occur during a rainy/snowy 
day or during hours of darkness, could compromise the driver’s ability to see the road and its users.  Also, 
failure of the lighting system could render the vehicle less visible to other motorists.  These issues could 
result in a crash causing property damage and/or personal injury.   
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas 
will remedy this defect without charge.  The remedy will consist of replacing the 20 amp circuit breaker with a 
30 amp type 1 circuit breaker and a new label will be installed on the cover of the power distribution module.  
The repair should take approximately .1 hour per unit to complete.    
 
If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 
Notification, please return the notification to the Warranty Campaigns Department with any information you 
can furnish that will assist us in locating the present owner.  If you have leased this vehicle, Federal law 
requires that you forward this notice to the lessee within 10 days.   
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred 
any costs, you may be eligible for reimbursement.  For further information, please contact the Warranty 
Department at (336) 889-4871, 8 a.m. to 5 p.m. Eastern Time Monday through Friday.  To find a dealer in 
your area please go to www.thomasbus.com.  Owners may be liable for any progressive damage that results 
from its failure to complete campaigns within a reasonable time after receiving notification. 
 
If the defect is not remedied without charge and within a reasonable time which is not longer than 60 days 
after you tender the vehicle for repair, also please contact the Warranty Department at (336)889-4871, 8:00 
a.m. to 5:00 p.m. Eastern Time, Monday through Friday.  If you believe that Thomas Built Buses has failed 
or is unable to remedy the defect without charge longer than 60 days, and/or you have additional question 
with regards to this recall, you may contact Transport Canada – road Safety, 80 rue Noel, Gatineau, Quebec 
J8Z 0A1 or call 1-800-333-0510. 
 
Sincerely, 
 
 
 
Tracy Daniels 
Warranty/Recall Department  Enclosure 
 



IMPORTANT: READ ENTIRE PROCEDURE BEFORE BEGINNING.

General Information:

Some EFX School Buses built between March 29, 2012 to November 14, 2012 ordered with option C3676-

24-000 or C3676-23-001 may pop the breaker to headlamps after about 15 minutes causing all

headlamps, marker, and cluster lamps to shut off.

Procedure:

1. First chock the wheels and make sure the key is in the off position and you have the bus in neutral

(Park) with the parking brake set.

2. Breaker for the Headlamps is under the dash at the driver’s area near the steering column.

Locate and remove the cover for the breaker. (PDM D)

3. Locate the breaker identified in the picture.  (Figure 1)

3.1 If it is a 20A (yellow breaker) then it has the incorrect breaker size installed.

3.2 If it is a 30A type I breaker then no replacement is necessary.

3.3 If the lights are still opening breaker there is another cause and you may stop at this step.

4. Remove 20A breaker.

MODEL: EFX

SUBJECT: BLOWN FUSE WITH 100% DRL LOW BEAM
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Figure 1

LOCATION OF BREAKER.

REPLACE WITH 30A BREAKER.



5. Install new 30A Type I breaker #TBB 159393 purchased from PDC. (Only type that is approved.)

6. Locate the cover to the PDM that you removed. It should have a label on it telling where each breaker

and relay goes in the PDM. (Figure 2)

7. Clean dust and other debris off of the original label for PDM

8. After it is clean, take #TBB 181070 (purchased from PDC) and apply directly over the original label.

(Figure 3)

9. Reinstall cover and verify operation of lights.

10. Remove wheel chocks when done.

PAGE: 2 OF 3

PARTS REQUIRED

PART NUMBER(S) QUANTITY DESCRIPTION

TBB159393 1 BREAKER, 30A, T1, MINI, ETA, 12V

TBB 181070 1 LABEL, ELEC PDM, DASH, EF, A

Figure 2, Old Label Figure 3, New Label



PAGE: 3 OF 3

WARRANTY:

SEE TABLE BELOW FOR OWL VMRS CODES AND LABOR ALLOWANCE INFORMATION. ENTER THIS RECALL NUMBER IN THE

CAMPAIGN NUMBER FIELD.

OWL VMRS CODES AND LABOR ALLOWANCE

PRIMARY FAILED PART
COMPONENT

CODE

CAUSE

CODE
SRT CODE DESCRIPTION TIME: HOURS

BREAKER, TBB 159391 001-002-179 00 174-6787R CRT BKR-20A,T1,MINI,ETA,12V 0.1
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Subject: Minotour Floor Sheets 
 

Models Affected: Specific Thomas Built Buses Minotour 
DRW school buses manufactured June 29, 2013, through 
July 16, 2013. 

 
 

General Information 

 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB), 
has decided that a defect that relates to motor vehicle safety exists on the vehicles mentioned above. 
 
There are approximately 40 vehicles involved in this campaign.  
 
On certain buses, an alternative material was used in the assembly of the vehicle's floor. The adhesive used to join 
the floor components may not bond as well as expect to this alternative material. In the event of a crash, the floor 
joint may not perform to DTNA standards, increasing the risk of injury to vehicle occupants. 

 
Mechanical fasteners will be added to the affected floor joints.  
 
Additional Repairs 

 
Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle. 
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale 
or delivery of a vehicle. 

 
Owners may be liable for any progressive damage that results from failure to complete campaigns within a 
reasonable time after receiving notification. 

 
Work Instructions 

 
Please refer to the attached work instructions.  

 
Replacement Parts 
Replacement parts are now available and can be obtained by ordering from your facing Parts Distribution Center.  
 
If our records show your dealership has ordered any vehicles involved in campaign number FL647, a list of the 
customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to this list 
when ordering parts for this recall.  
 
Table 1 – Replacement Parts for FL647 

Campaign 
Number 

Part Number Description 

FL647A 
69003248 #12 Screw or equivalent screw with same specifications 

69005005 3/16” Pop-Rivet or equivalent rivet with same specifications 

Table 1 

 

Removed Parts 

 

Please follow Warranty Failed Parts Tracking shipping instructions for the disposition of all removed parts. 
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Labor Allowance 

 

Table 2 – Labor Allowance 

Campaign 

Number Procedure 

Time Allowed 

(Hours) SRT Code Correction Code 

FL647A Floor joint modification 2.5 174-6526B 12 – Repair Recall/Campaign 

Table 2 
 

 

Claims for Credit 

 

You will be reimbursed for your parts, labor, and handling by submitting your claim through the Warranty system 

within 30 days of completing this campaign. Please reference the following information in QuickClaim or OWL: 

 

 Claim Type is Recall 

 Enter the campaign number and appropriate condition code (FL647A). 

 In the Primary Failed Part Number field, enter TBB 175380. 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. 

 For OWL, the VMRS Component Code is 174-001-008 and the Cause Code is A1 - Campaign. 

 U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement, 

please do the following: 

 Accept the documentation of the previous repair. 

 Make a brief check of the customer’s paperwork to see if the repair may be eligible for 

reimbursement. (See the "Copy of Owner Letter" section of this bulletin for reimbursement 

guidelines for this recall.) 

 Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and 

authorization number. 

 Include the approved amount on your claim in sublet/outside purchases. 

 In the claim story, first note the authorization number and that the claim includes a reimbursement 

request.\ 

 Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested. 

 When your claim is paid, reimburse the customer the appropriate amount. 
 

IMPORTANT: ServicePro or OWL must be viewed prior to performing the recall to ensure the vehicle is involved 
and the campaign has not been previously completed. Also, check for a completion sticker prior to beginning work. 
 

 
 
U.S. and Canadian  dealers, contact  the Warranty Campaigns  Department  at  (336) 889-4871, from 8:00 a.m. to  
5:00 p.m. Eastern  Time, Monday through Friday, via Web inquiry at AccessFreightliner.com  / My Tickets and 
Submit an Inquiry, if you have any questions or need additional information.  
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U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a 
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC. 
All kits must be in resalable condition. PAR requests must include the original purchase invoice number.  
 

The letter notifying U.S. and Canadian vehicle owners is included for your reference. 
 
Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code, 
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you. 
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence 
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure 
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an 
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable 
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls 
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any 
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five 
working days. 
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Copy of Notice to Owners 

Subject: Minotour Floor Sheets 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
This notice is sent to you in accordance with the Canadian Motor Vehicle Safety Act. 
 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB) has 
decided that a defect which relates to motor vehicle safety exists on specific Thomas Built Buses Minotour DRW 
school buses manufactured June 29, 2013, through July 16, 2013.  
 
On certain buses, an alternative material was used in the assembly of the vehicle's floor. The adhesive used to join 
the floor components may not bond as well as expect to this alternative material. In the event of a crash, the floor 
joint may not perform to DTNA standards, increasing the risk of injury to vehicle occupants. 
 
Mechanical fasteners will be added to the affected floor joints. 
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas will 
remedy this defect without charge. The repair should take approximately two to three hours and will be performed 
at no charge to you. 
 
You may be liable for any progressive damage that results from your failure to complete the Recall within a 

reasonable time after receiving notification. 

 

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 

Notification, please return the notification to the Warranty Department with any information you can furnish that will 

assist us in locating the present owner. If you have leased this vehicle, Federal law requires that you forward this 

notice to the lessee within 10 days.  

 

If you have paid to have this recall condition corrected prior to this notice, you may be eligible to receive 

reimbursement. For further information, please contact the Warranty Department at (336) 889-4871, 8 a.m. to 5 p.m. 

Eastern Time Monday through Friday. To find a dealer in your area please go to www.thomasbus.com. 

 

If you have any questions about this recall, please contact the Warranty Department at (336) 889-4871, 8:00 a.m. to 

5:00 p.m. Eastern time, Monday through Friday. If you are not able to have the defect remedied without charge and 

within a reasonable time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 

327-4236 (TTY: 800-424-9153); or to http://www.safercar.gov. In Canada, you may contact Transport Canada-road 

safety, 80 rue Noel, Gatineau, Quebec J8Z 0A1 or call 1-800-333-0510. 

 

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle 

safety. 

 

THOMAS BUILT BUSES WARRANTY DEPARTMENT 

Enclosure 

 

 

  

http://www.thomasbus.com/
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  Work Instructions 

Subject: Minotour Floor Sheets 
 

Models Affected: Specific Thomas Built Buses Minotour 
DRW school buses manufactured June 29, 2013, through 
July 16, 2013. 

 

Floor Sheet Reinforcement 

1. If a vehicle lift is present, it would be best to complete the procedure while vehicle is on the lift, if not please 
chock wheels and make sure vehicle is off and has cooled for a while. 

2. Place the vehicle on the lift and raise it so that you can work under bus comfortably. 

3. Once the bus has been raised, find an area at each of the 3-4 floor sections that has the least amount of 

undercoating. ER60 with a rag works great to remove the undercoating (see Figure 1).  

 

 

Figure 1 

 

4 The sheet that is shiny is the one that will need to have this procedure done to it. If it has a dull finish then 
you can proceed to the next one. Check all sheets (see Figure 2).  If any doubt, complete procedure with all 
sheets. 

5 Once you have found a sheet that is galvanized then you will need to repair each end (the ends at the left 
and right side of the bus). This requires adding extra fasteners between the existing fasteners. For the 
locations that are at the ends of the floor, sheet rivets will be used (TBB69005005 3/16” pop rivet). Between 
the screws that are coming down from inside the bus there will be 2 rivets installed. Drill two .191 diameter 
holes equal distance between the existing screws as shown in between existing side lining attachments. Drill 
these holes 1 1/8” distance from each other. There are only 2 screws shown but this is to be done between 
each set of screws all the way across the floor sheet on both ends (see Figure 3). Make sure that the 
fastener tightens all the way up against the metal. This may require removing more undercoating(se figure 
3).Also, in hard to reach places where a pop rivet gun will not reach, screws can be substituted such as 
shown in Figure 5. If you are unable to distinguish between galvanized and galvanneal then proceed with 
the procedure for all sheets.  
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6 If a battery box happens to fall on one side of the sheet you are working on then the same process will be 
used, it will just go up through the battery box and again you will use two rivets between the two rivets 
already there. This will continue all the way across the battery box inside top as shown in Figure 4.  

 

 

 

 

 

Galvanneal 

(These are 

correct) 

 

Galvanized (These 

are incorrect and 

need procedure 

done) 

Rivets 

(shown in 

bottom of 

floor sheet) 

 
Screws that were 

already installed 

from above 

Figure 2 

Figure 3 
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Figure 4 

 

7 If the sheet that you have to repair is the last sheet in the bus (the one that butts up to the emergency door) 
it will require this to be done on three sides. The two ends will just be a repeat of the above steps. The edge 
facing the rear of the bus will use screws (TBB P/N 69003248 #12 screws) at each pin and collar 
configuration. Scrape away any undercoating so that holes can be drilled and the fastener will mount metal 
to metal. Drill four 5/32” holes in line with the pin and collar fasteners as shown in Figure 5. This will be done 
at each location the pin and collar fasteners are along the back of the bus. Two of the screws will be 
installed between the two pin and collar fasteners at 1.15” from each screw. Then one on each side of the 
row for a total of 4 screws. 

 
Figure 5 

 

 

 

Screws (Installed in 

one section) 

Holes for rivets 

will be 

installed in 

battery box. 
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8) If the repair area is where the AC condenser is located then you will need to remove the grill for the repair. After 

removing the grill it is best to use extensions for the drill bit and the screw bit. This will allow you to reach the floor 

section without removing the condenser. Again, the repair will be just like steps 3-5 on each end of floor sheet.  
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Subject: IMMI FLIP & Floor Mount Seat U- Bolt 
 

Models Affected: Specific Thomas Built Buses Saf-T-Liner 
HDX and Saf-T-Liner EFX school buses manufactured 
October 17, 2011 through July 3, 2013. 

 
 

General Information 

 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB), 
has decided that a defect that relates to motor vehicle safety exists on the vehicles mentioned above. 
 
There are approximately 328 vehicles involved in this campaign.  
 

 On certain buses, A U-bolt intended to reinforce certain seat installations to the chassis, may have been left out of            
the assembly process. Units with missing reinforcement components may not with stand high seat loads during a 
crash. 
 

A U- bolt will be added to the affected IMMI seats.  
 
Additional Repairs 

 
Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle. 
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale 
or delivery of a vehicle. 

 
Owners may be liable for any progressive damage that results from failure to complete campaigns within a 
reasonable time after receiving notification. 

 
Work Instructions 

 
Please refer to the attached work instructions.  

 
Replacement Parts 
Replacement parts are now available and can be obtained by ordering from your facing Parts Distribution Center.  
 
If our records show your dealership has ordered any vehicles involved in campaign number FL650AB, a list of 
the customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to this 
list when ordering parts for this recall.  
 
Table 1 – Replacement Parts for FL650AB 

Campaign 
Number 

Part Number Description 

FL650AB 

TBB 59000137 U-Bolt Mounting Body to Chassis 

TBB 69004066 Washer, Flat,  7/16 ID 

TBB 29940038  Locknut 7/16-14 Prevailing  

Table 1 

 

Removed Parts 

 

Please follow Warranty Failed Parts Tracking shipping instructions for the disposition of all removed parts. 
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Labor Allowance 

 

Table 2 – Labor Allowance 

Campaign Number Procedure 
Time 

Allowed 

(Hours) 

SRT Code Correction Code 

FL650A 

(325 units involved) 

(2) U-Bolt IMMI Seat 

Modification 
.8 174-6070M 12 – Repair Recall/Campaign 

FL650B 

(3 units involved) 

(1) U-Bolts IMMI Seat 

Modification 
.4 174-6070N 12 – Repair Recall/Campaign 

Table 2 
 

 

Claims for Credit 

 

You will be reimbursed for your parts, labor, and handling by submitting your claim through the Warranty system 

within 30 days of completing this campaign. Please reference the following information in QuickClaim or OWL: 

 

 Claim Type is Recall 

 Enter the campaign number and appropriate condition code (FL650AB). 

 In the Primary Failed Part Number field, enter TBB 175694 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. 

 For OWL, the VMRS Component Code is 174-002-001 and the Cause Code is A1 - Campaign. 

 U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement, 

please do the following: 

 Accept the documentation of the previous repair. 

 Make a brief check of the customer’s paperwork to see if the repair may be eligible for 

reimbursement. (See the "Copy of Owner Letter" section of this bulletin for reimbursement 

guidelines for this recall.) 

 Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and 

authorization number. 

 Include the approved amount on your claim in sublet/outside purchases. 

 In the claim story, first note the authorization number and that the claim includes a reimbursement 

request.\ 

 Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested. 

 When your claim is paid, reimburse the customer the appropriate amount. 
 

IMPORTANT: ServicePro or OWL must be viewed prior to performing the recall to ensure the vehicle is involved 
and the campaign has not been previously completed. Also, check for a completion sticker prior to beginning work. 
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U.S. and Canadian  dealers, contact  the Warranty Campaigns  Department  at  (336) 889-4871, from 8:00 a.m. to  
5:00 p.m. Eastern  Time, Monday through Friday, via Web inquiry at AccessFreightliner.com  / My Tickets and 
Submit an Inquiry, if you have any questions or need additional information.  
 

 
U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a 
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC. 
All kits must be in resalable condition. PAR requests must include the original purchase invoice number.  
 

The letter notifying U.S. and Canadian vehicle owners is included for your reference. 
 
Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code, 
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you. 
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence 
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure 
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an 
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable 
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls 
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any 
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five 
working days. 
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Copy of Notice to Owners 

Subject: IMMI FLIP & Floor Mount Seat U- Bolt 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
This notice is sent to you in accordance with the Canadian Motor Vehicle Safety Act. 
 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB) has 
decided that a defect which relates to motor vehicle safety exists on specific Thomas Built Buses.  
 
On certain buses, A U-bolt intended to reinforce certain seat installations to the chassis, may have been left out of 
the assembly process.  Units with missing reinforcement components may increase the risk of injury to the vehicle 
occupants. 
 
A U- bolt will be added to the affected IMMI seats. 
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas will 
remedy this defect without charge. The repair should take approximately .4 hours up to .8 hours depending on 
your vehicle, and will be performed at no charge to you. 
 
You may be liable for any progressive damage that results from your failure to complete the Recall within a 

reasonable time after receiving notification. 

 

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 

Notification, please return the notification to the Warranty Department with any information you can furnish that will 

assist us in locating the present owner. If you have leased this vehicle, Federal law requires that you forward this 

notice to the lessee within 10 days.  

 

If you have paid to have this recall condition corrected prior to this notice, you may be eligible to receive 

reimbursement. For further information, please contact the Warranty Department at (336) 889-4871, 8 a.m. to 5 p.m. 

Eastern Time Monday through Friday. To find a dealer in your area please go to www.thomasbus.com. 

 

If you have any questions about this recall, please contact the Warranty Department at (336) 889-4871, 8:00 a.m. to 

5:00 p.m. Eastern Time, Monday through Friday. If you are not able to have the defect remedied without charge and 

within a reasonable time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 

327-4236 (TTY: 800-424-9153); or to http://www.safercar.gov. In Canada, you may contact Transport Canada-road 

safety, 80 rue Noel, Gatineau, Quebec J8Z 0A1 or call 1-800-333-0510. 

 

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle 

safety. 

 

THOMAS BUILT BUSES WARRANTY DEPARTMENT 

Enclosure 

 

 

  

http://www.thomasbus.com/


Octobv 
 

December 2013 
FL650AB 
NHTSA # 13V-537 
 

Page 5 

Recall Campaign 

Daimler Trucks 

North America LLC 

 

 Work Instructions 

Subject: Missing U-Bolt for IMMI seat mounting 
 

Models Affected: Specific Thomas Built Buses Saf-T-Liner 
HDX, MVP-EF/EFX school buses manufactured October 17, 
2011, through July 3, 2013. 

 
This document will provide general instructions for the addition of U-Bolt underneath floor behind IMMI four-legged 
floor mount seats and IMMI flip seats near side door entrance. 

Problem:  IMMI seats may require extra strength via a U-bolt mounted underneath floor to meet FMVSS 
seating requirements. 

 

Repair Procedure: 

1) Chock wheels, set parking brake, place the bus is in Park or Neutral and make sure the key is in the OFF 
position. 

2) Locate IMMI seat (either flip seat or four legged) and note the location of the back feet of the seat. 

3) Under bus, locate where the back legs are mounted. They will be mounted where two floor sheet pieces 

come together. Using this as a reference, go back one floor joint and this will be the joint you will mount U-

Bolt.  (See Figure 1)  

 

Figure 1 

 

 

4) On the inside of frame rail, there will be a hole to mount the U-Bolt to floor flange. Hold up the U-bolt under 

Floor Joints 

U-Bolt (Will wrap 

around frame rail) 

 Rear leg Mounting Bolt 

Front of 

Bus  
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the frame rail, line up with one leg with the hole. With a magic marker, mark the location of where the outside 

leg falls on the floor flange. This is the location to drill hole to mount other side of U-bolt. 

5) Drill 7/16” hole where you marked the spot on the flange. 

6) Wrap U-bolt (TBB 59000137) around the frame rail and push threaded ends into the two holes. (When the U-

bolt is tightened, make sure that it does not crush any hoses, pipes or wiring harnesses.) 

7) Install one washer (TBB 69004066) on threaded part of U-bolt after installed in hole.. 

8) Install one nut (TBB 29940038) on each as well and tighten down by hand. 

9) Using 11/16” socket, tighten the bolts down until they are tight, but DO NOT deform floor flange. 

10) Repeat procedure for second U-Bolt if necessary 

Parts: 

Part number       Description                                                                  Qty. Per seat     

TBB 59000137   BOLT- U, MOUNTING BODY TO CHASSIS           1   

TBB 69004066 WASHER, FLAT, .500 ID, 1.250 OD, STEEL, CLR ZINC       2  

TBB 29940038 LOCKNUT 7/16-14 PREVAILING                                            2  

Tools: 

 7/16” Drill Bit 

 Drill 

 Black Sharpie 

 11/16” Socket 
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Subject: 5-Row Minotour Seat Barriers 
 

Models Affected: Specific Thomas Built Buses Minotour 
SRW school buses manufactured June 19, 2013, through 
August 9, 2013. 

 
 

General Information 

 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB), 
has decided that a defect that relates to motor vehicle safety exists on the vehicles mentioned above. 
 
There are approximately 6 vehicles involved in this campaign.  
 
On certain buses, incorrect components may have been used for the installation of the 5 row seat barrier on certain 
Minotour vehicles. The use of incorrect components may cause the seat barrier to not perform to DTNA 
specifications in the event of a crash. 

 
The correct Barrier reinforcements will be installed.  
 
Additional Repairs 

 
Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle. 
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale 
or delivery of a vehicle. 

 
Owners may be liable for any progressive damage that results from failure to complete campaigns within a 
reasonable time after receiving notification. 

 
Work Instructions 

 
Please refer to the attached work instructions.  

 
Replacement Parts 
Replacement parts are now available and can be obtained by ordering from your facing Parts Distribution Center.  
 
If our records show your dealership has ordered any vehicles involved in campaign number FL649, a list of the 
customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to this list 
when ordering parts for this recall.  
 
Table 1 – Replacement Parts for FL649 

Campaign 
Number 

Part Number Description 

FL649A 

TBB 69001947 HEX FLANGE, SAE GRADE 8, STEEL, NON SERRATED FLANGE, BLACK ZINC 

TBB 183618 
PAD, ASSENBLY, LOWER LS BEHIND DRIVER, POLYFOAM, MAX PASS.GM 

SRW 5 ROW 

TBB 182254 
UNDERFLOOR BARRIER REINFORCEMENT, LEFT SIDE FORWARD, 5 ROW 

MINOTOUR 

TBB 183396 JOIST REINFORCEMENT, FLOOR, 5 ROW MINOTOUR 

TBB 182325 BARRIER PLATE, LEFT SIDE, 7.25 INCH OFFSET, 5 ROW MINOTOUR 

TBB 69003040 
SCREW-TAPPING, # 10 ½”, PHILP TRUSS HEAD, TYPE B, .0003 ZINC, 

W/LOCTITE 

Table 1 
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Removed Parts 

 

Please follow Warranty Failed Parts Tracking shipping instructions for the disposition of all removed parts. 

 

 

 

 

 

Labor Allowance 

 

Table 2 – Labor Allowance 

Campaign 

Number Procedure 

Time Allowed 

(Hours) SRT Code Correction Code 

FL469A Install Barrier Reinforcements 1.3 174-6794D 12 – Repair Recall/Campaign 

Table 2 
 

 

Claims for Credit 

 

You will be reimbursed for your parts, labor, and handling by submitting your claim through the Warranty system 

within 30 days of completing this campaign. Please reference the following information in QuickClaim or OWL: 

 

 Claim Type is Recall 

 Enter the campaign number and appropriate condition code (FL649A). 

 In the Primary Failed Part Number field, enter TBB 172206 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 

 In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. 

 For OWL, the VMRS Component Code is 174-018-001 and the Cause Code is A1 - Campaign. 

 U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement, 

please do the following: 

 Accept the documentation of the previous repair. 

 Make a brief check of the customer’s paperwork to see if the repair may be eligible for 

reimbursement. (See the "Copy of Owner Letter" section of this bulletin for reimbursement 

guidelines for this recall.) 

 Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and 

authorization number. 

 Include the approved amount on your claim in sublet/outside purchases. 

 In the claim story, first note the authorization number and that the claim includes a reimbursement 

request.\ 

 Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested. 

 When your claim is paid, reimburse the customer the appropriate amount. 
 

IMPORTANT: ServicePro or OWL must be viewed prior to performing the recall to ensure the vehicle is involved 
and the campaign has not been previously completed. Also, check for a completion sticker prior to beginning work. 
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U.S. and Canadian  dealers, contact  the Warranty Campaigns  Department  at  (336) 889-4871, from 8:00 a.m. to  
5:00 p.m. Eastern  Time, Monday through Friday, via Web inquiry at AccessFreightliner.com  / My Tickets and 
Submit an Inquiry, if you have any questions or need additional information.  
 

U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a 
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC. 
All kits must be in resalable condition. PAR requests must include the original purchase invoice number.  
 

The letter notifying U.S. and Canadian vehicle owners is included for your reference. 
 
Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code, 
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you. 
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence 
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure 
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an 
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable 
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls 
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any 
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five 
working days. 
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Copy of Notice to Owners 

Subject: 5-Row Minotour Barrier Reinforcement 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. 
 

Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB) has 
decided that a defect which relates to motor vehicle safety exists on specific Thomas Built Buses Minotour SRW 
school buses manufactured June 19, 2013 through August 9, 2013.  
 
On certain buses, incorrect components may have been used for the installation of the 5

th
 row seat barrier on certain 

Minotour vehicles.  The use of incorrect components may cause the seat barrier to not perform to DTNA 
specifications in the event of a crash. 
 
The correct Barrier reinforcements will be installed.  
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas will 
remedy this defect without charge. The repair should take approximately one hour and 18 minutes and will be 
performed at no charge to you. 
 
You may be liable for any progressive damage that results from your failure to complete the Recall within a 

reasonable time after receiving notification. 

 

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 

Notification, please return the notification to the Warranty Department with any information you can furnish that will 

assist us in locating the present owner. If you have leased this vehicle, Federal law requires that you forward this 

notice to the lessee within 10 days.  

 

If you have paid to have this recall condition corrected prior to this notice, you may be eligible to receive 

reimbursement. For further information, please contact the Warranty Department at (336) 889-4871, 8 a.m. to 5 p.m. 

Eastern Time Monday through Friday. To find a dealer in your area please go to www.thomasbus.com. 

 

If you have any questions about this recall, please contact the Warranty Department at (336) 889-4871, 8:00 a.m. to 

5:00 p.m. Eastern time, Monday through Friday. If you are not able to have the defect remedied without charge and 

within a reasonable time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety 

Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 

327-4236 (TTY: 800-424-9153); or to http://www.safercar.gov. In Canada, you may contact Transport Canada-road 

safety, 80 rue Noel, Gatineau, Quebec J8Z 0A1 or call 1-800-333-0510. 

 

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle 

safety. 

 

THOMAS BUILT BUSES WARRANTY DEPARTMENT 

Enclosure 

 

 

  

http://www.thomasbus.com/
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Work Instructions 

Subject: 5-Row Minotour Barrier Reinforcement 
 

Models Affected: Specific Thomas Built Buses Minotour 
SRW school buses manufactured June 19, 2013, through 
August 9, 2013. 

 

Subject:  Barrier may not pass FMVSS requirements if these reinforcements are not present. 

Note: This Repair Procedure requires the use of a vehicle lift. 

1) Before lifting bus, chock the tires and perform two and three. 

2) Remove the bolts holding down the barrier on aisle side, retain for reinstallation. 

3) Remove bolts holding down seat behind barrier on front leg at aisle, retain for reinstallation. 

4) Raise bus on vehicle lift to perform the next steps.   

5) Using a flat head screwdriver, loosen hose clamps and detach two hoses that connect to the fuel filler. 

(Figure 1) 

 

 

Figure 1 

6) If possible, drain fuel tank to lessen weight of the tank before dropping it off the chassis. 

7) Place cart under fuel tank to support tank after releasing it. Tank will need to be lowered enough to 

unplug two electrical plugs on sending unit and a fuel hose in that location, as well as the fuel hose at 

front of tank. (Figure 2) 
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Figure 2 

8) Using 15mm socket, loosen two fuel tank straps from chassis.  

9) Lower tank down several inches. Unplug two harnesses from fuel sending unit located on top of tank. 
(Figure 2) 

10) Disconnect fuel line located beside the two plugs. (Figure 2) 

11) Disconnect fuel line at front of tank near driver. 

12) Lower the tank to cart and tape up ends of fuel connections to keep fumes from spreading. Store tank in 
ventilated area until reinstallation. 

13) Weld joist reinforcement channel (TBB 183396) into location shown in Figure 3. (Use the measurement 
for joist reinforcement.)  Detail shown in Figure 4. 

Fuel supply from 

top of tank 

Wiring plugs 

to unplug 



Octobv 
 

December 2013 
FL649A 
NHTSA # 13V-536 
 

Page 7 

Recall Campaign 

Daimler Trucks 

North America LLC 

 

Figure 3 
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Figure 4 

14) In area behind where joist reinforcement was just welded, (between it and the next joist) the nails from 

the installation of plywood floor must be broken off to install the floor reinforcement. This can be done by 

using a grinder to grind ends of nails off or using a hammer beat them flat against floor sheet. This needs 

to be done across to outer area of the frame rail to allow the barrier reinforcement plate to be slid over 

the frame rail. 

15) To mount barrier reinforcement plate (TBB 182254), it will involve sliding the plate from the outside over 

the frame rail into location shown in Figure 3.  Figure 5 shows how to slide the plate over the frame rail.  

Once the plate is in place and making sure all harnesses are moved out of the way, weld plate as 
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shown in detail in Figure 6 

 

Figure 5 

 

 

 

 

Figure 6 
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16) Re-drill barrier and seat holes using 3/8” drill bit through barrier plate. 

17) Install new bolts (TBB 69001947) with existing washers and nuts. 

18) Bring fuel tank back over and position underneath vehicle. 

19) Raise fuel tank enough to re-connect the front fuel line and the fuel line on top tank.   

20) Plug back in two connectors. 

21) Reinstall the fuel tank straps using bolts and 15MM socket. 

22) Reconnect the two hoses shown in Figure 1 and tighten down clamps with flat head screwdriver. 

23) Remove cart and any other items from underneath the bus and lower bus. 

24) Remove lower pad on y-post (facing rear of bus) by removing 3 screws May require removing upper pad 
first.  

25) Install new pad (TBB183618) using existing screws. 

26) Install bracket (TBB 182325) in front of barrier as shown in Figure 7 below. This will be installed by 
drilling three holes using a G drill bit, and then installing with three screws (TBB 69003140). This may 

require loosening the barrier at seat rail in order to get bracket into correct position. 

27) Tighten seat barrier back if loosened. 
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Figure 7 

 

 

 

 



Octobv 
 

December 2013 
FL649A 
NHTSA # 13V-536 
 

Page 12 

Recall Campaign 

Daimler Trucks 

North America LLC 

TOOLS: 

 Vehicle Lift 

 Welder 

 Jack and table for lowering fuel tank. 

 Hammer 

 Drill  

 3/8 drill bit 

 G sized drill bit 

 Flat Head screwdriver  

 15MM socket 

 

PARTS: (Per bus) 

QTY                Part number                   Description 

4  TBB69001947  HEX FLANGE, SAE GRADE 8, STEEL, NON SERRATED FLANGE, BLACK ZINC 

1  TBB182254  UNDERFLOOR BARRIER REINFORCEMENT, LEFT SIDE FORWARD, 5 ROW               

                   MINOTOUR 

1  TBB183396  JOIST REINFORCEMENT, FLOOR, 5 ROW MINOTOUR 

1  TBB182325  BARRIER PLATE, LEFT SIDE, 7.25 INCH OFFSET, 5 ROW MINOTOUR 

3  TBB69003040  SCREW-TAPPING,#10-1/2",PHILLIP TRUSS HEAD,TYPE B,.0003 ZINC,W/  

LOCTITE PATCH 

1  TBB183618  PAD, ASSEMBLY, LOWER LS BEHIND DRIVER, POLYFOAM, MAX PASS. GM  

SRW 5 ROW 
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Subject: TBB Saf-T- Liner C2 Seat Track Rivets 
 

 
Models  Affected:  Specific  Thomas  Built  Buses  Saf-T- 
Liner   C2   school   buses   manufactured   July   9,   2013 
through September 12, 2013. 

 
General Information 

 
Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses 
(TBB), has decided that a defect that relates to motor vehicle safety exists on the vehicles mentioned above. 

 
There are approximately 74 vehicles involved in this campaign. 

 
On certain buses, seats with seatbelts are attached to a seat track that is mounted to the floor.  The rivets used 
to attach the seat track to the floor may not have been properly seated when installed. If the rivets are not 
properly seated, in the event of a crash, the seat belt anchorages may not perform as expected increasing the 
risk of injury. 

 

The seat track mounting will be reinforced as needed. 
 

Additional Repairs 
 

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a 
vehicle. A Dealer will be liable for any progressive damage that results from its failure to complete campaigns 
before sale or delivery of a vehicle. 

 

Owners may be liable for any progressive damage that results from failure to complete campaigns within 
a reasonable time after receiving notification. 

 
Work Instructions 
Please refer to the attached work instructions. 

 

Replacement Parts 
Replacement parts are now available and can be obtained by ordering from your facing Parts Distribution 
Center. 

 
If our records show your dealership has ordered any vehicles involved in campaign number FL651A-G, a list of 
the customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to 
this list when ordering parts for this recall. 

 
Table 1 – Replacement Parts for FL651A-G 

 

Campaign 
Number Part Number Description 

 
 
FL651A-G 

TBB 69004114 Washer, Flat – 5/16 I.D. x 1 ½ O.D. 
TBB 69004121 Nut, Flange 5/16-18, Serrated 

 

TBB 125077 Floor Reinforcement, Channel. Seat (Only needed where bolt falls on z- 
channel) 

 

TBB 174029 
5/16”-18x3.50, Flat Head SOC CAP, Screw (only needed where bolt falls z- 
channel) 

TBB 174027 5/16”-18x1.25, Flat Head SOC CAP, Screw 
TBB 182294 Rivet, Huck Magna Bulb, 5/16” Countersunk, -15 

Table 1 
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Removed Parts 

 

 
Please follow Warranty Failed Parts Tracking shipping instructions for the disposition of all removed parts. 
 
Labor Allowance 

 

 
Table 2 – Labor Allowance Procedure 1 

 

 
Campaign Number 

 
Procedure 

Time 
Allowed SRT Code 

 
Correction Code 

 

FL651A 
(17 Units Involved) 

 

Add Extra Bolt Every 12” 
To Track – Full Bus 32 174-6795A 

 
12 – Repair Recall/Campaign 

 

FL651B 
(4 Units Involved) 

 

Add Extra Bolt Every 12” 
To Track – 1/2 Bus 

 
16 

 
174-6795B 

 

 
12 – Repair Recall/Campaign 

 

FL651C 
(9 Units Involved) 

 

Add Extra Bolt Every 12” 
To Track – 1/4  Bus 

 
8 

 
174-6795C 

 

 
12 – Repair Recall/Campaign 

Table 2 
 
 
 
 

Table 3 – Labor Allowance Procedure 2 
 

 
Campaign Number 

 
Procedure 

Time 
Allowed SRT Code 

 
Correction Code 

 

FL651D 
(29 Units Involved) 

 

Add Extra Rivet Every 12” 
To Track – Full Bus 18 174-6795D 

 
12 – Repair Recall/Campaign 

 

FL651E 
(2 Units Involved) 

 

Add Extra Rivet Every 12” 
To Track – 3/4 Bus 

 
13 

 
174-6795E 

 

 
12 – Repair Recall/Campaign 

 

FL651F 
(1 Unit Involved) 

 

Add Extra Rivet Every 12” 
To Track – 1/2 Bus 

 
9 

 
174-6795F 

 

 
12 – Repair Recall/Campaign 

 

FL651G 
(12 Units Involved) 

 

Add Extra Rivet Every 12” 
To Track – 1/4 Bus 

 
4.5 

 
174-6795G 

 

 
12 – Repair Recall/Campaign 

Table 3 
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Claims for Credit 
 

 
You will be reimbursed for your parts, labor, and handling by submitting your claim through the Warranty system 
within 30 days of completing this campaign. Please reference the following information in QuickClaim or OWL: 
 

 Claim Type is Recall 
 Enter the campaign number and appropriate condition code (FL651A-G). 
 In the Primary Failed Part Number field, enter TBB 173640. 
 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 
 In the Parts field, enter the appropriate kit/part number(s) as shown in the Replacement Parts Table. 
 In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. 
 For OWL, the VMRS Component Code is 174-001-066 and the Cause Code is A1 - Campaign. 
 U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement, 

please do the following: 
 Accept the documentation of the previous repair. 
 Make a brief check of the customer’s paperwork to see if the repair may be eligible for 

reimbursement. (See the "Copy of Owner Letter" section of this bulletin for reimbursement 
guidelines for this recall.) 

 Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision 
and authorization number. 

 Include the approved amount on your claim in sublet/outside purchases. 
 In the claim story, first note the authorization number and that the claim includes a reimbursement 

request. 
 Retain the documentation and provide it to Warranty Campaigns or Claims Processing if 

requested. 
 When your claim is paid, reimburse the customer the appropriate amount. 

 
IMPORTANT: ServicePro or OWL must be viewed prior to performing the recall to ensure the vehicle is 
involved and the campaign has not been previously completed. Also, check for a completion sticker prior to 
beginning work. 

 
U.S. and Canadian dealers, contact the Warranty Campaigns Department at (336) 889-4871, from 8:00 a.m. to 
5:00 p.m. Eastern Time, Monday through Friday, via Web inquiry at AccessFreightliner.com / My Tickets and 
Submit an Inquiry, if you have any questions or need additional information. 
 
U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit 
a Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing 
PDC. All kits must be in resalable condition. PAR requests must include the original purchase invoice number. 

 
The letter notifying U.S. and Canadian vehicle owners is included for your reference. 

 

 
Please note that the National Traffic and Motor Vehicle Safety Act, as  amended (Title 49, United States 
Code, Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available 
to you. The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie 
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evidence of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day 
period. Failure to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the 
vehicle with an identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, 
less a reasonable allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all 
outstanding recalls are performed. Any lessor is required to send a copy of the recall notification to the lessee 
within 10 days. Any subsequent stage manufacturer is required to forward this notice to its distributors and 
retail outlets within five working days. 
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Copy of Notice to Owners 
 

Subject: TBB Saf-T-Liner C2 seat Track Rivets 
 

 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 
Act. This notice is sent to you in accordance with the Canadian Motor Vehicle Safety Act. 
 
Daimler Trucks North America LLC (DTNA), on behalf of its wholly owned subsidiary, Thomas Built Buses (TBB) 
has decided that a defect which relates to motor vehicle safety exists on specific Thomas Built Buses. 

 
On certain buses, seats with seatbelts are attached to a seat track that is mounted to the floor. The rivets used 
to attach the seat track to the floor may not have been properly seated when installed. If the rivets are not 
properly seated, in the event of a crash, the seat belt anchorages may not perform as expected increasing the 
risk of injury. 

 

The seat track mounting will be reinforced as needed. 
 
To arrange for repairs, you should contact your local Thomas Built Bus dealer immediately. Thomas will 
remedy this defect without charge. The repair should take approximately 8 hours up to 32 hours depending on 
your vehicle, and will be performed at no charge to you. 

 
You may be liable for any progressive damage that results from your failure to complete the Recall within a 
reasonable time after receiving notification. 
 
If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall 
Notification, please return the notification to the Warranty Department with any information you can furnish that 
will assist us in locating the present owner. If you have leased this vehicle, Federal law requires that you forward 
this notice to the lessee within 10 days. 
 
If you have paid to have this recall condition corrected prior to this notice, you may be eligible to receive 
reimbursement. For further information, please contact the Warranty Department at (336) 889-4871, 8 a.m. to 5 
p.m. Eastern Time Monday through Friday. To find a dealer in your area please go to www.thomasbus.com. 
 
If you have any questions about this recall, please contact the Warranty Department at (336) 889-4871, 8:00 a.m. 
to 5:00 p.m. Eastern Time, Monday through Friday. If you are not able to have the defect remedied without 
charge and within a reasonable time, you may wish to submit a complaint to the Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety 
Hotline at (888) 327-4236 (TTY: 800-424-9153); or to http://www.safercar.gov. In Canada, you may contact 
Transport Canada-road safety, 80 rue Noel, Gatineau, Quebec J8Z 0A1 or call 1-800-333-0510. 
 
We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle 
safety. 
 
THOMAS BUILT BUSES WARRANTY DEPARTMENT 
Enclosure 
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Work Instructions 
 

Subject: TBB Saf-T-Liner C2 Seat Track Rivets 
 

 
Models Affected: Specific Thomas Built Buses Saf-T-Liner C2 

school buses manufactured July 9, 2013 
  † †    through September 12, 2013. 

 
 
Repair procedure 1, applies for population groups A, B, C: 
 
Subject:  Additional Bolts needed to ensure seats meet FMVSS tests. 
 

This  document  will  provide  general  instructions  to  install  additional  bolts  to  ensure  seats  meet  FMVSS 
requirements. 

 

 
Repair Procedure: 

 

1)   Chock wheels, set parking brake, make sure shifter is in Park or Neutral, and the ignition switch is off. 
 

2)   After reviewing the layout of the track, mark off with tape the first location near end of track as in Figure 1. 
Next mark off 12” from that location to the next on same piece of track. Continue marking off every 12” 
until end of that section and for each of the remaining sections. 

 

 
3)   Drill using a “P” bit (.3230” bit), drill hole centered on track at each of the markings provided in step2. 

(This may require removing seats if drill will not fit.) This hole will be thru the track and floor. See Figure 1. 
 

 
 

Figure 1 
 

 
 

4)   Using countersink tool (TBB 185046), create a countersink in each of the holes that were previously 
drilled. This should be an 82 degree countersink at a .191” depth. 

5)   Insert 5/16”-18 X 1.25 flat head socket cap bolt (TBB 174027) in each hole. 
6)   Underneath bus, install a washer (TBB 69004114) and nut (TBB 69004121) on each of the bolts that were 

inserted thru track and floor. 
7)   If Z-section interferes with the washer and nut being tightened up against floor, use bracket (TBB125077) 

over the Z-section as shown in Figure 2 along with longer bolt (TBB 174029). 



Daimler Trucks
North America LLCRecall Campaign 

December 2013 
FL651A-G 
NHTSA # 13V-539 
Transport Canada # 13-379 

Page 7

 

 

 

 

 
 

Figure 2 
 

 
 

8)   Tighten each nut down until secure against floor and bolt is flush against top of track. 
9)   Re-verify that all bolts are installed and tightened down. 
10) Spray on undercoating anywhere it was removed from installing bolts. 
11) Un-chock wheels. 

 
Tools needed 

 
P sized drill bit 
Countersink Kit (TBB 185406) 

Includes: 
  TBB 185046 Countersink Fixture for bolted track. 
  TBB 185260 3/4" E-Clip fits .580" Groove 
  TBB 185261 LINK 5/16" Counter Drill Ring Seat 

5/16 “Socket wrench 
3/16” X 50mm point 

 
Parts list 

 
TBB 69004114 Washer, Flat - 5/16 I.D. X 1 1/2 O.D. 
TBB 69004121 Nut, Flange 5/16-18, Serrated 
TBB125077 Floor Reinforcement, Channel, Seat (Only needed where bolt falls on z-channel) 
TBB 174029 5/16"-18 X 3.50, Flat Head SOC CAP, Screw (Only needed where bolt falls on z-channel) 
TBB 174027 5/16"-18 X 1.25, Flat Head SOC CAP, Screw 
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Repair procedure 2, applies for Population groups D, E, F, G: 
 
Subject:  Additional Rivets needed to ensure seats meet FMVSS tests. 
 
This  document  will  provide  general  instructions  to  install  additional  rivets  to  ensure  seats  meet  FMVSS 
requirements. 

 

. 
 

Repair Procedure: 
 

1)   Chock wheels, set parking brake, make sure shifter is in Park or Neutral, and the ignition switch is off. 
 

2)   After reviewing the layout of the track, mark off with measuring tape the first location near end of track as 
in Figure 1.  Next mark off 12”from that location to the next on same piece of track. Continue marking off 
every 12” until end of that section and for each of the remaining sections. 

 

3)   Using a drill with a “P” bit (.3230” bit) drill hole centered on track at each of the markings provided in steps 
2 and 3.  (This may require removing seats if drill will not fit.) This hole will be thru the track and floor. See 
Figure 1. 

 

 
 

Figure 1 
 

 
 

4)   Using countersink tool (TBB185642), create a countersink in each of the holes that were previously drilled. 
 

This should be an 82 degree countersink at a .191” depth. 
 

5)   Insert #15 Rivet (TBB 182294) into each hole drilled and using appropriate rivet gun install rivet. 
 

6)   Make sure that the rivet is seated properly as shown in Figure 2.   If it does not seat properly, drill out and 

reinstall. 
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Figure 2 
 

 
 

7)   If Z-section interferes with installing rivet, use bracket (TBB125077) over the Z-section as shown in Figure 
3, along with bolt (TBB 174029), washer (TBB 69004114) and Flange Nut, (TBB69004121). 
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Figure 3 
 

 
 

8)   Tighten flange nut (TBB 69004121) down until secure against floor and bolt is flush against top of track. 
9)   Re-verify that all bolts are installed and tightened down. 
10) Spray on undercoating anywhere it was removed from installing bolts. 
11) Un-chock wheels. 

 
Tools needed 

 
P sized drill bit 
Countersink Kit (TBB 185642) 
5/16 “Socket wrench 
3/16” X 50mm point 

 
Parts list 

 
TBB 69004114 Washer, Flat - 5/16 I.D. X 1 1/2 O.D. 
TBB 69004121 Nut, Flange 5/16-18, Serrated 
TBB125077 Floor Reinforcement, Channel, Seat (Only needed where bolt falls on z-channel) 
TBB 174029 5/16"-18 X 3.50, Flat Head SOC CAP, Screw (Only needed where bolt falls on z-channel) 
TBB 182294 Rivet, Huck Magna Bulb, 5/16" Countersunk, -15 
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Subject: IMMI Seat Belt Buckles

Models Affected: Specific Freightliner 108SD, 114SD, 122SD, Ar-
gosy, Business Class M2, Cascadia, Columbia, and Coronado ve-
hicles; Western Star 4700, 4900, and 6900 vehicles; and Thomas
Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with cer-
tain IMMI seat belt assemblies.

General Information

ATTENTION: Locations that are authorized to perform campaigns on Freightliner and Western Star vehicles
and Freightliner Custom Chassis chassis should complete this Recall on those vehicles. Locations that
are authorized to perform campaigns on Thomas Built Buses bodies and chassis should complete this
Recall on those vehicles.

Daimler Trucks North America LLC, on behalf of its Freightliner Trucks Division and its wholly owned subsidiary
Thomas Built Buses, has decided that a non-compliance with Federal regulations exists on the vehicles mentioned
above.

There are approximately 32,000 vehicles involved in this campaign.

Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle.
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale
or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a completion
sticker (Form WAR260).

Replacement Parts

Replacement parts are now available and can be obtained by ordering the kit number(s) listed below from your
facing Parts Distribution Center.

If our records show your dealership has ordered any vehicles involved in campaign number FL654, a list of the
customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to this list
when ordering parts for this recall.

Vehicles in each group in this Recall may use any one or combination of the following kits:

• FL654A – School Buses (123 Vehicles)

Page 1

25-FL654-000 25-FL654-001 25-FL654- 002

• FL654B – School Buses (22 Vehicles)

25-FL654-003 25-FL654-004 25-FL654-005

Certain Indiana Mills and Manufacturing, Inc. (IMMI) seat belt assemblies equipped with L9 buckles may not
satisfy the requirements of S4.3(g) of FMVSS 209/CMVSS 209, Seat Belt Assemblies. When the push button on
the buckle is pressed to release the latch plate for egress, the latch plate can become partially engaged with the
buckle. In the event of an accident or emergency, occupants may be unable to exit the vehicle immediately and
an injury could occur.

Seat belt assemblies will be inspected and replacement buckles will be installed as required. In trucks, most
buckles are expected to be replaced. In school buses, replacements are expected to vary from a few buckles to
all buckles. Customers are being informed that parts are currently being manufactured, and they should contact a
dealer in advance to ensure that parts are available.
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• FL654C – Trucks (8,836 Vehicles)

25-FL654-006

• FL654D – Trucks (6,334 Vehicles)

25-FL654-006 25-FL654-007 25-FL654-010 25-FL654-011 25-FL654-044

• FL654E – Trucks (4,469 Vehicles)

25-FL654-006 25-FL654-008

• FL654F – Trucks (2,026 Vehicles)

25-FL654-006 25-FL654-009

• FL654G – Trucks (2,048 Vehicles)

25-FL654-006 25-FL654-010

• FL654H – Trucks (2,048 Vehicles)

25-FL654-006 25-FL654-024 25- FL654- 025 25- FL654- 030

• FL654I – Trucks (822 Vehicles)

25-FL654-008 25-FL654-014 25-FL654-025 25-FL654-030 25-FL654-031 25-FL654-032

25-FL654-033 25-FL654-034

• FL654J – Trucks (735 Vehicles)

25-FL654-011 25-FL654-015 25-FL654-017 25-FL654-018 25-FL654-020 25-FL654-028

• FL654K – Trucks (709 Vehicles)

25-FL654-009 25-FL654-014 25-FL654-025 25-FL654-030 25-FL654-031 25-FL654-032

• FL654L – Trucks (621 Vehicles)

25-FL654-006 25-FL654-017

• FL654M – Trucks (583 Vehicles)

25-FL654-006 25-FL654-018 25-FL654-019 25-FL654-028

• FL654N – Trucks (568 Vehicles)

25-FL654-014 25-FL654-012

• FL654O – Trucks (461 Vehicles)

25-FL654-04

• FL654P – Trucks (418 Vehicles)

25-FL654-006 25-FL654-015

• FL654Q – Trucks (232 Vehicles)

Page 2

25-FL654-008 25-FL654-013 25-FL654-027

• FL654R – Trucks (143 Vehicles)

25-FL654-013 25-FL654-024 25-FL654-025 25-FL654-030
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• FL654S – Trucks (242 Vehicles)

25-FL654-014 25-FL654-021 25-FL654-022 25-FL654-023 25-FL654-024 25-FL654-025

25-FL654-029 25-FL654-030 25-FL654-031 25-FL654-032 25-FL654-033 25-FL654-034

• FL654T – Trucks (117 Vehicles)

25-FL654-035 25-FL654-036 25-FL654-037 25-FL654-038 25-FL654-039 25-FL654-040

• FL654SU – Trucks (206 Vehicles)

25-FL654-006 25-FL654-008 25-FL654-009 25-FL654-021 25-FL654-022 25-FL654-025

25-FL654-030 25-FL654-031 25-FL654-033 25-FL654-032 25-FL654-034

• FL654V – Trucks (60 Vehicles)

25-FL654-010 25-FL654-015

• FL654W – Trucks (75 Vehicles)

25-FL654-025 25-FL654-030

• FL654X – Trucks (62 Vehicles) 

25-FL654-017 25-FL654-041

• FL654Y – Trucks (54 Vehicles)

25-FL654-018 25-FL654-028 25-FL654-041

• FL654SZ – Trucks (199 Vehicles)

25-FL654-006 25-FL654-013 25-FL654-014 25-FL654-020 25-FL654-021 25-FL654-022

25-FL654-023 25-FL654-024 25-FL654-025 25-FL654-026 25-FL654-027 25-FL654-029

25-FL654-030 25-FL654-031 25-FL654-032 25- FL654- 033 25- FL654- 034 25- FL654- 038

25-FL654-041

Table 1 - Replacement Parts for FL654

NOTE: There are 145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference
list of seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.

Page 3

25-FL654-000 through 25-FL654-044

Campaign Number Kit Number Buckle Part Number Part Description Qty. per
Kit

Suggested
Wholesale *

25-FL654-000 A95064 Buckle 1 ea

25-FL654-001 A96477 Buckle 1 ea

25-FL654-002 A96655 Buckle 1 ea

25-FL654-003 F111539RPL Buckle 1 ea

25-FL654-004 F111540RPL Buckle 1 ea

FL654AB

25-FL654-005 F111541RPL Buckle 1 ea

Table 1, Continues on the Next 2 Pages

(School Buses)
$10.97 U.S.
$11.41 CAN
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Campaign Number Kit Number Buckle Part Number Part Description Qty. per
Kit

Suggested
Wholesale *

25-FL654-006 A93555 Buckle 1 ea

25-FL654-007 A93559 Buckle 1 ea

25-FL654-008 A93706 Buckle 1 ea

25-FL654-009 A93764 Buckle 1 ea

25-FL654-010 A96474 Buckle 1 ea

25-FL654-011 A93542 Buckle 1 ea

25-FL654-012 A100397 Buckle 1 ea

25-FL654-013 A101245 Buckle 1 ea

25-FL654-014 A91317 Buckle 1 ea

25-FL654-015 A93455 Buckle 1 ea

25-FL654-016 A93541 Buckle 1 ea

25-FL654-017 A93603 Buckle 1 ea

25-FL654-018 A93608 Buckle 1 ea

25-FL654-019 A93620 Buckle 1 ea

25-FL654-020 A93655 Buckle 1 ea

25-FL654-021 A93712 Buckle 1 ea

25-FL654-022 A93713 Buckle 1 ea

25-FL654-023 A93714 Buckle 1 ea

25-FL654-024 A93725 Buckle 1 ea

25-FL654-025 A93726 Buckle 1 ea

25-FL654-026 A93727 Buckle 1 ea

25-FL654-027 A93760 Buckle 1 ea

25-FL654-028 A93762 Buckle 1 ea

25-FL654-029 A93766 Buckle 1 ea

25-FL654-030 A93767 Buckle 1 ea

25-FL654-031 A93768 Buckle 1 ea

25-FL654-032 A93769 Buckle 1 ea

25-FL654-033 A93772 Buckle 1 ea

25-FL654-034 A93773 Buckle 1 ea

FL654C-Z

25-FL654-035 A93832 Buckle 1 ea

Page 4

Table 1, Continues on the Next Page

25-FL654-036 A93833 Buckle 1 ea

25-FL654-037 A93834 Buckle 1 ea

25-FL654-038 A93835 Buckle 1 ea

(Trucks)
$10.97 U.S.
$11.41 CAN
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NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)

Transport Canada #13-427

Campaign Number Kit Number Buckle Part Number Part Description Qty. per
Kit

Suggested
Wholesale *

25-FL654-039 A93837 Buckle 1 ea

25-FL654-040 A93838 Buckle 1 ea

25-FL654-041 A95244 Buckle 1 ea

25-FL654-042 A96522 (ICP BAR) Buckle 1 ea

25-FL654-043 A96805 Buckle 1 ea

FL654C-Z

25-FL654-044 A99639 Buckle 1 ea

* Please charge all U.S. and Canadian Direct Warranty Customers the above-listed price for the kit, as they are authorized to perform their own Recalls. This
pricing does not apply to Export Distributors.

Removed Parts
U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the disposition
of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.

Labor Allowance

Table 2 - Labor Allowance

Campaign
Number Procedure

Time
Allowed
(hours)

SRT Code Correction Code

Inspect all seat belt buckles -
Saf-T-Liner C2 or HDX

(Claim once on each C2 or HDX claim)
0.4 996-0923A 06 - Inspect

Inspect all seat belt buckles - Minotour
(Claim once on each Minotour claim) 0.2 996-0923B 06 - InspectFL654AB

(School Buses)

Replace 1 seat belt buckle - Saf-T-Liner
C2, HDX, or Minotour

(Claim once for each buckle replaced)
0.2 996-0923C 12 - Repair Recall/Campaign

Inspect all seat belt buckles - All trucks 0.2 996-0923D 06 - Inspect

Inspect all and replace 1 to 2 seat belt
buckles - All trucks 0.5 996-0923E 12 - Repair Recall/CampaignFL654C-Z

(Trucks)
Inspect all and replace 3 to 5 seat belt

buckles - All trucks 0.7 996-0923F 12 - Repair Recall/Campaign

Table 2

IMPORTANT: When the Recall has been completed, locate the base completion label in the appropriate location
on the vehicle, and attach the red completion sticker provided in the recall kit (Form WAR260). If the vehicle does
not have a base completion label, clean a spot on the appropriate location of the vehicle and first attach the base
completion label (Form WAR259). If a recall kit is not required or there is no completion sticker in the kit, write the
recall number on a blank sticker and attach it to the base completion label.
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Table 1, Continued from the Previous Page

(Trucks)

$10.97 U.S.
$11.41 CAN
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Claims for Credit
You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting your
claim through the Warranty system within 30 days of completing this campaign. Please reference the following
information in OWL:

NOTE: There are 145 school buses and 31,933 trucks in this recall.

• Claim type is Recall.

• In the FTL Authorization field, enter the campaign number and appropriate condition code (e.g. FL654A,
FL654B, FL654C, etc.).

• In the Primary Failed Part Number field, enter 25-FL654-000.

• In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. For administrative time,
enter SRT 939-6010A for 0.3 hours.

• For school buses with more than one buckle replaced, claims must be brought into OWL manually.
Please submit a WSC Campaigns inquiry asking for your "Ready to Submit" recall claim to be brought
into OWL.

• For OWL, the VMRS Component Code is 002-011-005 and the Cause Code is A1 - Campaign.

• U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement,
please do the following:

• Accept the documentation of the previous repair.

• Make a brief check of the customer’s paperwork to see if the repair may be eligible for reimbursement.
(See the "Copy of Owner Letter" section of this bulletin for reimbursement guidelines for this recall.)

• Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and
authorization number.

• Include the approved amount on your claim in Other Charges section.

• In the claim story, first note the authorization number and that the claim includes a reimbursement.

• Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested.

• When your claim is paid, reimburse the customer the appropriate amount.

IMPORTANT: OWL must be viewed prior to performing the recall to ensure the vehicle is involved and the campaign
has not been previously completed. Also, check for a completion sticker prior to beginning work.

U.S. and Canadian dealers, contact the Warranty Campaigns Department from 7:00 a.m. to 4:00 p.m. Pacific Time,
Monday through Friday, via Web inquiry at AccessFreightliner.com / Support / My Tickets and Submit an Inquiry,
or the Customer Assistance Center at (800) 385-4357, after normal business hours, if you have any questions
or need additional information. Export distributors, submit a Web inquiry or contact your International Service
Manager.

U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC.
All kits must be in resalable condition. PAR requests must include the original purchase invoice number. Export
Distributors: Excess inventory is not returnable.

Page 6

• In the Parts field, enter the appropriate kit number(s) as shown in the Replacement Parts Table. There are
145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference list of seat
or seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.
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The letter notifying U.S. and Canadian vehicle owners is included for your reference.

Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code,
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you.
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five
working days.
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Copy of Notice to Owners
Subject: IMMI Seat Belt Buckles

For the Notice to U.S. Customers: This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

For the Notice to Canadian Customers: This notice is sent to you in accordance with the Canadian Motor
Vehicle Safety Act.

Daimler Trucks North America LLC, on behalf of its Freightliner Trucks Division and its wholly owned subsidiary
Thomas Built Buses, has decided that a non-compliance with Federal regulations exists on specific Freightliner
108SD, 114SD, 122SD, Argosy, Business Class M2, Cascadia, Columbia, and Coronado vehicles; Western Star
4700, 4900, and 6900 vehicles; and Thomas Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with certain
IMMI seat belt assemblies.

Seat belt assemblies will be inspected and replacement buckles will be installed as required.

Please contact an authorized Daimler Trucks North America dealer to arrange to have the recall performed.
IMPORTANT: Parts are currently being manufactured, please contact a dealer in advance to ensure that
parts are available. To locate an authorized dealer, search online at www.Daimler-TrucksNorthAmerica.com. The
Recall may take up to several hours on buses and up to an hour on all other vehicles, depending on the number
and type of buckles requiring replacement, and will be performed at no charge to you.

You may be liable for any progressive damage that results from your failure to complete the Recall within a
reasonable time after receiving notification.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please return the notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. If you have leased this vehicle, Federal law requires that
you forward this notice to the lessee within 10 days. If you are a subsequent stage manufacturer, Federal law
requires that you forward this notice to your distributors and retail outlets within five working days. If you have paid
to have this recall condition corrected prior to this notice, you may be eligible to receive reimbursement. Please
see the reverse side of this notice for details.

For the Notice to U.S. Customers: If you have questions about this Recall, please contact the Warranty
Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail
address DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) 385-4357 after
normal business hours. If you are not able to have the defect remedied without charge and within a reasonable
time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 327-4236 (TTY:
800-424-9153); or to http://www.safercar.gov.

For the Notice to Canadian Customers: If you have questions about this Recall, please contact the Warranty
Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail
address DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) 385-4357 after
normal business hours.
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We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure

Certain Indiana Mills and Manufacturing, Inc. (IMMI) seat belt assemblies equipped with L9 buckles may not satisfy
the requirements of S4.3(g) of FMVSS 209/CMVSS 209, Seat Belt Assemblies. When the button is pressed to
release the seat belt, the latch plate can become partially engaged with the buckle, and it may take more effort than
specified in the standard to separate the latch plate from the buckle. If the latch plate remains partially engaged
after the button is pressed, egress from the vehicle could be hindered which would increase the risk of injury in
the event of an emergency.
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Reimbursement to Customers for Repairs
Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement.

Requests for reimbursement may include parts and labor. Reimbursement may be limited to the amount the
repair would have cost if completed by an authorized Daimler Trucks North America LLC dealer. The following
documentation must be presented to your dealer for consideration for reimbursement.

Please provide original or clear copies of all receipts, invoices, and repair orders that show

• The name and address of the person who paid for the repair

• The Vehicle Identification Number (VIN) of the vehicle that was repaired

• What problem occurred, what repair was done, when the repair was done

• Who repaired the vehicle

• The total cost of the repair expense that is being claimed

• Proof of payment for the repair (such as the front and back of a cancelled check or a credit card receipt)

Reimbursement will be made by check from your Daimler Trucks North America LLC dealer.

Please speak with your Daimler Trucks North America LLC authorized dealer concerning this matter.
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Work Instructions
Subject: IMMI Seat Belt Buckles

Models Affected: Specific Freightliner 108SD, 114SD, 122SD, Ar-
gosy, Business Class M2, Cascadia, Columbia, and Coronado ve-
hicles; Western Star 4700, 4900, and 6900 vehicles; and Thomas
Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with cer-
tain IMMI seat belt assemblies.

ATTENTION: Locations that are authorized to perform campaigns on Freightliner and Western Star vehicles
and Freightliner Custom Chassis chassis should complete this Recall on those vehicles. Locations that
are authorized to perform campaigns on Thomas Built Buses bodies and chassis should complete this
Recall on those vehicles.

NOTE: There are 145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference
list of seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.

NOTE: For school buses with more than one buckle replaced, claims must be brought into OWL manually. Please
submit a WSC Campaigns inquiry asking for your "Ready to Submit" recall claim to be brought into OWL.

L9 Seat Belt Buckle Inspection – All Vehicles

1. Check the base label (Form WAR259) for a completion sticker for FL654 (Form WAR260) indicating this work
has been done. The base label is usually located on the passenger-side door, about 12 inches (30 cm) below
the door latch. If a completion sticker is present, no work is needed. If a completion sticker is not present,
continue with the next step.

2. Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.

IMPORTANT: Determine whether or not any seat belt buckles in the vehicle need to be replaced. A vehicle may
have some buckles that fall under this recall, and some that may not. It is important to inspect each buckle. In
trucks, most buckles are expected to be replaced. In school buses, replacements are expected to vary from a few
buckles to all buckles.

3. Check the buckle for the IMMI logo. See Fig. 1.

4. Verify that the buckle is an IMMI L9 buckle. Only IMMI L9 buckles are affected by this recall. See Fig. 2.

5. If the buckle is an IMMI L9 buckle, check the back of the housing for the date code. See Fig. 3.

If the date code is included in the ranges shown in Fig. 3, the buckle needs to be replaced. If the date code
is outside these ranges, the buckle does not need to be replaced.

6. If the vehicle has buckles that need to be replaced, go to "Buckle Replacement – School Buses" or "Buckle
Replacement – Trucks" as appropriate in these Work Instructions.

If no buckles need to be replaced, clean a spot on the base label (Form WAR259), write the recall number,
FL654, on a blank red completion sticker (Form WAR260), and attach it to the base label.

12/23/2013 f910728

Fig. 1, IMMI Logo
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12/23/2013 f910729
A B C

A. L9 Buckle B. H2 Buckle C. C2 Buckle

Fig. 2, IMMI L9 Buckle Identification

12/23/2013 f910730
A B

A. Saltillo, Mexico: suspect code range is 13 220 through
13 256.

B. Westfield, Indiana: suspect code range is 214 13
through 256 13.

Fig. 3, Buckle Date Code Ranges
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Buckle Replacement – School Buses

1. Reach under the center of the bottom cushion and release the latch by sliding the locking plate tab toward
the front of the seat, as shown in Fig. 4.

2. Lift up the back of the cushion to gain access to the buckle mounting. See Fig. 5.

3. Go to the replacement steps below for the applicable type of seat belt assembly:

• Sliding Buckles

• Fixed Center-Mounted Buckles

• Web-Type Buckles

4. When all buckles are replaced, clean a spot on the base label (Form WAR259), write the recall number, FL654,
on a blank red completion sticker (Form260), and attach it to the base label.

Sliding Buckles

NOTE: Sliding buckles are located on the right-hand side when you are facing the seat.

1. Using two 3/4-inch wrenches, remove the nut at one end of the shaft. See Fig. 6.

2. Pull the shaft end with the removed nut through the support bracket hole, then slide the plastic sleeve with
the buckles off the shaft. See Fig. 7.

12/23/2013 f910731

Fig. 4, Releasing the Bottom Cushion Latch
12/23/2013 f910732

Fig. 5, Lifting Up the Bottom Cushion

3. Remove both buckles from the plastic sleeve. Based on the date code of each buckle, discard the suspect
buckle(s). If one buckle has a "good" date code, retain it for reinstallation.

4. Install the buckles into the plastic sleeve.

5. Slide the plastic sleeve onto the shaft.

6. Position the shaft in the support bracket holes. Install the nut on the shaft.
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Fixed Center-Mounted Buckles

NOTE: Fixed center-mounted buckles are installed in the center of the seat, using one nut and bolt.

1. Using a 5/8-inch ratchet and an 11/16-inch wrench, remove the nut and bolt from the mounting bracket. Re-
move both buckles. Based on the date code of each buckle, discard the suspect buckle(s). If one buckle has
a "good" date code, retain it for reinstallation. See Fig. 8.

2. Install both buckles, using the bolt and nut. Tighten the nut 25 lbf�ft (34 N�m).

12/23/2013 f910733

Fig. 6, Removing the Nut at the Shaft End, Sliding
Buckles

12/23/2013 f910734

Fig. 7, Removing the Sliding Buckles

Web-Type Buckle

1. Using a 5/8-inch wrench and a 11/16-inch wrench, remove the buckle mounting bolt. Remove the buckle, nut,
and washer. See Fig. 9.

�

2. Orient the new buckle as before, then install it, using the bolt, nut, and washer. Tighten the nut 25 lbf�ft
(34 N�m).



Daimler Trucks
Recall Campaign North America LLC
January 2014
FL654
NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)
Transport Canada #13-427

Page 14

Buckle Replacement – Trucks

There are several buckle mounting configurations, depending on the type of seat:

• Static seats have the buckles mounted directly to the cab floor. See Fig. 10.

• Air suspension seats have buckles mounted to the ICP (intermediate-connection-point bar or bracket), with
a tether belt attached to the cab floor. See Fig. 11.

• Bench seats may have floor-mounted buckles at the ends, and floor-bracket-mounted buckles in the middle.
One or two buckles may be mounted to each floor bracket. See Fig. 12 and Fig. 13.

1. Go to the replacement steps below for the applicable type of seat belt assembly:

• Floor-Mounted Buckles

• ICP-Bar-Mounted Buckles

• Floor-Bracket-Mounted Buckles

2. When all buckles are replaced, clean a spot on the base label (Form WAR259), write the recall number, FL654,
on a blank red completion sticker (Form260), and attach it to the base label.

12/23/2013 f910735

1

2

1

1. Buckle 2. Bolt

Fig. 8, Fixed Center-Mounted Buckles

12/23/2013 f910736

1

2

1. Buckle 2. Bolt

Fig. 9, Webbed Buckle
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01/17/2014 f910739

Fig. 12, Floor-Bracket-Mounted Buckle, Dual
Buckle Mounting

01/17/2014 f910740

Fig. 13, Floor-Bracket-Mounted Buckle, Retractor
and Buckle Mounting

ICP-Bar-Mounted Buckles

1. Disconnect the buckle from the seat by removing the capscrew from the end of the intermediate-connection-
point (ICP) bar (or bracket); see Fig. 11. Remove and discard the buckle.

Floor-Bracket-Mounted Buckles

1. If necessary, remove the seat cushion to access the buckle mounting.

2. Remove the capscrew that attaches the buckle to the floor bracket ( Fig. 12 or Fig. 13). Remove and discard
the buckle.

3. Attach the new buckle to the floor bracket. Tighten the capscrew 35 to 45 lbf�ft (48 to 61 N�m).

2. Place the tether bracket against the ICP bar (or bracket), then place the bracket of the new buckle on top
of the tether bracket. Install the capscrew through the brackets into the ICP bar. Tighten the capscrew 35 to
45 lbf�ft (48 to 61 N�m).

01/17/2014 f910738

Fig. 10, Floor-Mounted Buckle

01/17/2014 f910737

1
2

1. Buckle 2. Tether Belt

Fig. 11, ICP-Bar-Mounted Buckle

Floor-Mounted Buckles

1. Remove the capscrew that attaches the buckle to the cab deck. See Fig. 10. Remove and discard the buckle.

2. Attach the new buckle to the cab deck. Tighten the capscrew 35 to 45 lbf�ft (48 to 61 N�m).



FL654 IMMI Seat Belt Buckles
Cross Reference List
Seat Belt Assembly to Recall Kit/Buckle Part Number
School Buses

Recall Kit 
Buckle Part 

Number
F107181R F107496R F107961R F108096R
F107186R F107811L F107991L F108246L
F107212L F107811R F108247L F108246R
F107216L F107816R F108247R F108277R
F107216R F107916L F108251L F108281L
F107220L F107916R F108251R F108291L
F107396L F107917L F108262L F108292L
F107396R F107917R F108266L F108296L
F107400R F107920R F108276L F108366L
F107407L F107951L F108276R
F107407R F107951R F108277L
F107411R F107961L F108096L
F108246L F108251R F107396R F108281L
F108246R F108262L F107400R F108291L
F108247L F108266L F108276R F108292L
F108247R F108276L F108277L F108296L
F108251L F107396L F108277R F108366L
F107396L F107396R F107400R 25-FL654-002 A96655
F108531L F108537R F108565L F108667R
F108531R F108542L F108565R F108672L
F108536L F108542R F108666L F108672R
F108536R F108561L F108666R F115232L
F108537L F108561R F108667L
F107407L F108536R F108561R F108667R
F107407R F108537L F108565L F108672L
F107411R F108537R F108565R F108672R
F108531L F108542L F108666L F115232L
F108531R F108542R F108666R
F108536L F108561L F108667L
F107407L F108536R F108561R F108667R
F107407R F108537L F108565L F108672L
F107411R F108537R F108565R F108672R
F108531L F108542L F108666L F115232L
F108531R F108542R F108666R
F108536L F108561L F108667L

Seat Assembly

25-FL654-000 A95064

25-FL654-005 F111541RPL

25-FL654-001 A96477

25-FL654-003 F111539RPL

25-FL654-004 F111540RPL



FL654 IMMI Seat Belt Buckles
Cross Reference List
Seat Belt Assembly to Recall Kit/Buckle Part Number
Trucks

Seat Belt Assembly Recall Kit 
Buckle Part 

Number Seat Belt Assembly Recall Kit 
Buckle Part 

Number
IMM F104989 IMM F105009
IMM F105006 IMM F105149
IMM F105125 IMM F105152
IMM F114827 IMM F105162
IMM F114834 IMM F105182
IMM F114835 IMM F106779
IMM F115151 IMM F106780
IMM F115152 IMM F105041
IMM F115154 IMM F105126
IMM F115155 IMM F105143
IMM F115157 IMM F105035
IMM F115158 IMM F105224
IMM F115494 IMM F105046
IMM F13159 IMM F105196
IMM F104990 IMM F105142 25-FL654-019 A93620
IMM F105007 IMM F105060
IMM F105123 IMM F116117
IMM F105127 IMM F105178
IMM F111533 IMM F105184
IMM F105150 IMM F105197
IMM F105187 IMM F105210
IMM F105166 25-FL654-009 A93764 25-FL654-021 A93712
IMM F111098 25-FL654-022 A93713
IMM F114643 25-FL654-021 A93712
IMM F114836 25-FL654-022 A93713
IMM F114836 IMM F105161
IMM F114837 IMM F105211
IMM F105059 25-FL654-022 A93713
IMM F105062 25-FL654-026 A93727
IMM F105092 IMM F105155
IMM F105093 IMM F105183
IMM F105124 25-FL654-024 A93725
IMM F105128 25-FL654-025 A93726
IMM F105225 IMM F105168 25-FL654-025 A93726
IMM F123223 25-FL654-025 A93726
IMM F116071 25-FL654-033 A93772
IMM F116152 25-FL654-034 A93773
IMM F121846 25-FL654-013 A101245

25-FL654-021 A93712
25-FL654-008 A93706

25-FL654-022

IMM F105185

IMM F105198

A93713

IMM F105179

25-FL654-023 A93714

IMM F105189

25-FL654-012 A100397

25-FL654-011 A93542

25-FL654-018 A93608

IMM F104985

25-FL654-014 A91317

25-FL654-015 A93455

25-FL654-010 A96474

25-FL654-006 A93555

25-FL654-007 A93559

25-FL654-016 A93541

25-FL654-017 A93603

25-FL654-020 A93655



Seat Belt Assembly Recall Kit 
Buckle Part 

Number
25-FL654-025 A93726
25-FL654-033 A93772
25-FL654-034 A93773
25-FL654-025 A93726
25-FL654-033 A93772
25-FL654-034 A93773
25-FL654-025 A93726
25-FL654-030 A93767

IMM F105031 25-FL654-027 A93760
IMM F105089
IMM F111720
IMM F111721

25-FL654-029 A93766
25-FL654-030 A93767
25-FL654-029 A93766
25-FL654-030 A93767
25-FL654-031 A93768
25-FL654-032 A93769

IMM F105025 25-FL654-035 A93832
25-FL654-036 A93833
25-FL654-037 A93834

IMM F105027 25-FL654-037 A93834
IMM F105028
IMM F106731
IMM F106737
IMM F111033
IMM F111034

25-FL654-039 A93837
25-FL654-040 A93838

IMM F106377
IMM F122726
IMM F116280 25-FL654-043 A96805
IMM F115528 25-FL654-044 A99639

C27-00097-002
C27-00097-003
C27-00097-004
C27-00097-007
C27-00097-008

A93835

IMM F105201

IMM F105201

25-FL654-042 A96522

IMM F105238

IMM F105157

25-FL654-028 A93762

IMM F105165

IMM F105200

IMM F105026

25-FL654-038

IMM F105030

25-FL654-041 A95244
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March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

Subject: IMMI Seat Belt Buckles

Models Affected: Specific Freightliner 108SD, 114SD, 122SD, Ar-
gosy, Business Class M2, Cascadia, Columbia, and Coronado ve-
hicles; Western Star 4700, 4900, and 6900 vehicles; and Thomas
Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with cer-
tain IMMI seat belt assemblies.

General Information

ATTENTION: Locations that are authorized to perform campaigns on Freightliner and Western Star vehicles
and Freightliner Custom Chassis chassis should complete this Recall on those vehicles. Locations that
are authorized to perform campaigns on Thomas Built Buses bodies and chassis should complete this
Recall on those vehicles.

Daimler Trucks North America LLC, on behalf of its Freightliner Trucks Division and its wholly owned subsidiary
Thomas Built Buses, has decided that a non-compliance with Federal regulations exists on the vehicles mentioned
above.

There are approximately 32,000 vehicles involved in this campaign.

Certain Indiana Mills and Manufacturing, Inc. (IMMI) seat belt assemblies equipped with L9 buckles may not
satisfy the requirements of S4.3(g) of FMVSS 209/CMVSS 209, Seat Belt Assemblies. When the push button on
the buckle is pressed to release the latch plate for egress, the latch plate can become partially engaged with the
buckle. In the event of an accident or emergency, occupants may be unable to exit the vehicle immediately and
an injury could occur.

Seat belt assemblies will be inspected and replacement buckles will be installed as required. In trucks, most
buckles are expected to be replaced. In school buses, replacements are expected to vary from a few buckles to
all buckles. Customers are being informed that parts are currently being manufactured, and they should contact a
dealer in advance to ensure that parts are available.

Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle.
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale
or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a completion
sticker (Form WAR260).

Replacement Parts
Replacement parts are now available and can be obtained by ordering the kit number(s) listed below from your
facing Parts Distribution Center.

If our records show your dealership has ordered any vehicles involved in campaign number FL654, a list of the
customers and vehicle identification numbers will be available on AccessFreightliner.com. Please refer to this list
when ordering parts for this recall.

Page 1

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)

REVISIONS: IMMI has added a buckle to the Recall (buckle part number A96765, replacement kit 25-FL654-009).
Typographical errors have been corrected.
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25-FL654-000 25-FL654-001 25-FL654-002

• FL654B – School Buses (22 Vehicles)

25-FL654-003 25-FL654-004 25-FL654-005

• FL654C – Trucks (8,836 Vehicles)

25-FL654-006

• FL654D – Trucks (6,334 Vehicles)

25-FL654-006 25-FL654-007 25-FL654-010 25-FL654-011 25-FL654-044

• FL654E – Trucks (4,469 Vehicles)

25-FL654-006 25-FL654-008

• FL654F – Trucks (2,026 Vehicles)

25-FL654-006 25-FL654-009

• FL654G – Trucks (2,048 Vehicles)

25-FL654-006 25-FL654-010

• FL654H – Trucks (2,048 Vehicles)

25-FL654-006 25-FL654-024 25-FL654-025 25-FL654-030

• FL654I – Trucks (822 Vehicles)

25-FL654-008 25-FL654-014 25-FL654-025 25-FL654-030 25-FL654-031 25-FL654-032

25-FL654-033 25-FL654-034

• FL654J – Trucks (735 Vehicles)

25-FL654-011 25-FL654-015 25-FL654-017 25-FL654-018 25-FL654-020 25-FL654-028

• FL654K – Trucks (709 Vehicles)

25-FL654-009 25-FL654-014 25-FL654-025 25-FL654-030 25-FL654-031 25-FL654-032

• FL654L – Trucks (621 Vehicles)

25-FL654-006 25-FL654-017

• FL654M – Trucks (583 Vehicles)

25-FL654-006 25-FL654-018 25-FL654-019 25-FL654-028

• FL654N – Trucks (568 Vehicles)

25-FL654-014 25-FL654-012

• FL654O – Trucks (461 Vehicles)

25-FL654-004

Page 2

Vehicles in each group in this Recall may use any one or combination of the following kits:

• FL654A – School Buses (123 Vehicles)

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)
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25-FL654-008 25-FL654-013 25-FL654-027

• FL654R – Trucks (143 Vehicles)

25-FL654-013 25-FL654-014 25-FL654-024 25-FL654-025 25-FL654-030

• FL654S – Trucks (242 Vehicles)

25-FL654-014 25-FL654-021 25-FL654-022 25-FL654-023 25-FL654-024 25-FL654-025

25-FL654-029 25-FL654-030 25-FL654-031 25-FL654-032 25-FL654-033 25-FL654-034

• FL654T – Trucks (117 Vehicles)

25-FL654-035 25-FL654-036 25-FL654-037 25-FL654-038 25-FL654-039 25-FL654-040

• FL654SU – Trucks (206 Vehicles)

25-FL654-006 25-FL654-008 25-FL654-009 25-FL654-021 25-FL654-022 25-FL654-025

25-FL654-030 25-FL654-031 25-FL654-033 25-FL654-032 25-FL654-034

• FL654V – Trucks (60 Vehicles)

25-FL654-010 25-FL654-015

• FL654W – Trucks (75 Vehicles)

25-FL654-025 25-FL654-030

• FL654W – Trucks (62 Vehicles)

25-FL654-017 25-FL654-041

• FL654Y – Trucks (54 Vehicles)

25-FL654-018 25-FL654-028 25-FL654-041

• FL654Z – Trucks (199 Vehicles)

25-FL654-006 25-FL654-013 25-FL654-014 25-FL654-020 25-FL654-021 25-FL654-022

25-FL654-023 25-FL654-024 25-FL654-025 25-FL654-026 25-FL654-027 25-FL654-029

25-FL654-030 25-FL654-031 25-FL654-03225-FL654-033 25-FL654-034 25-FL654-038

25-FL654-041
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• FL654P – Trucks (418 Vehicles)

25-FL654-006 25-FL654-015

• FL654Q – Trucks (232 Vehicles)

March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)
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25-FL654-000 through 25-FL654-044

Campaign Number Kit Number Buckle Part Number Part Description Qty. per
Kit

Suggested
Wholesale *

25-FL654-000 A95064 Buckle 1 ea

25-FL654-001 A96477 Buckle 1 ea

25-FL654-002 A96655 Buckle 1 ea

25-FL654-003 F111539RPL Buckle 1 ea

25-FL654-004 F111540RPL Buckle 1 ea

FL654AB
(School Buses)

25-FL654-005 F111541RPL Buckle 1 ea

$10.97 U.S.
$11.41 CAN

25-FL654-006 A93555 Buckle 1 ea

25-FL654-007 A93559 Buckle 1 ea

25-FL654-008 A93706 Buckle 1 ea

25-FL654-009 A93764 Buckle 1 ea

25-FL654-010 A96474 Buckle 1 ea

25-FL654-011 A93542 Buckle 1 ea

25-FL654-012 A100397 Buckle 1 ea

25-FL654-013 A101245 Buckle 1 ea

25-FL654-014 A91317 Buckle 1 ea

25-FL654-015 A93455 Buckle 1 ea

25-FL654-016 A93541 Buckle 1 ea

25-FL654-017 A93603 Buckle 1 ea

25-FL654-018 A93608 Buckle 1 ea

25-FL654-019 A93620 Buckle 1 ea

25-FL654-020 A93655 Buckle 1 ea

25-FL654-021 A93712 Buckle 1 ea

25-FL654-022 A93713 Buckle 1 ea

25-FL654-023 A93714 Buckle 1 ea

25-FL654-024 A93725 Buckle 1 ea

25-FL654-025 A93726 Buckle 1 ea

25-FL654-026 A93727 Buckle 1 ea

25-FL654-027 A93760 Buckle 1 ea

25-FL654-028 A93762 Buckle 1 ea

FL654C-Z
(Trucks)

$10.97 U.S.
$11.41 CAN

Page 4

Table 1 - Replacement Parts for FL654

NOTE: There are 145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference
list of seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.

25-FL654-029 A93766 Buckle 1 ea

25-FL654-030 A93767 Buckle 1 ea

Table 1, Continues on the Next Page

March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)
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Campaign Number Kit Number Buckle Part Number Part Description Qty. per
Kit

Suggested
Wholesale *

25-FL654-036 A93833 Buckle 1 ea

25-FL654-037 A93834 Buckle 1 ea

25-FL654-038 A93835 Buckle 1 ea

25-FL654-039 A93837 Buckle 1 ea

25-FL654-040 A93838 Buckle 1 ea

25-FL654-041 A95244 Buckle 1 ea

25-FL654-042 A96522 (ICP BAR) Buckle 1 ea

25-FL654-043 A96805 Buckle 1 ea

FL654C-Z

25-FL654-044 A99639 Buckle 1 ea

$10.97 U.S.
$11.41 CAN

* Please charge all U.S. and Canadian Direct Warranty Customers the above-listed price for the kit, as they are authorized to perform their own Recalls. This
pricing does not apply to Export Distributors.

Removed Parts
U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the disposition
of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.

Labor Allowance

Table 2 - Labor Allowance

Campaign
Number Procedure

Time
Allowed
(hours)

SRT Code Correction Code

Inspect all seat belt buckles -
Saf-T-Liner C2 or HDX

(Claim once on each C2 or HDX claim)
0.4 996-0923A 06 - Inspect

Inspect all seat belt buckles - Minotour
(Claim once on each Minotour claim) 0.2 996-0923B 06 - InspectFL654AB

(School Buses)

Replace 1 seat belt buckle - Saf-T-Liner
C2, HDX, or Minotour

(Claim once for each buckle replaced)
0.2 996-0923C 12 - Repair Recall/Campaign

Inspect all seat belt buckles - All trucks 0.2 996-0923D 06 - Inspect

Inspect all and replace 1 to 2 seat belt
buckles - All trucks 0.5 996-0923E 12 - Repair Recall/CampaignFL654C-Z

(Trucks)
Inspect all and replace 3 to 5 seat belt

buckles - All trucks 0.7 996-0923F 12 - Repair Recall/Campaign

Table 2
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25-FL654-031 A93768 Buckle 1 ea

25-FL654-032 A93769 Buckle 1 ea

25-FL654-033 A93772 Buckle 1 ea

25-FL654-034 A93773 Buckle 1 ea

25-FL654-035 A93832 Buckle 1 ea

March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)

Table 1, Continued  from  the  Previous  Page

(Trucks)



Daimler Trucks
Recall Campaign North America LLC

Claims for Credit
You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting your
claim through the Warranty system within 30 days of completing this campaign. Please reference the following
information in OWL:

NOTE: There are 145 school buses and 31,933 trucks in this recall.

• Claim type is Recall .

• In the FTL Authorization field, enter the campaign number and appropriate condition code (e.g. FL654A,
FL654B, FL654C, etc. ).

• In the Primary Failed Part Number field, enter 25-FL654-000.

• In the Parts field, enter the appropriate kit number(s) as shown in the Replacement Parts Table. There are
145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference list of seat
or seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.

• In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. For administrative time,
enter SRT 939-6010A for 0.3 hours.

• For school buses with more than one buckle replaced, claims must be brought into OWL manually.
Please submit a WSC Campaigns inquiry asking for your "Ready to Submit" recall claim to be brought
into OWL.

• For OWL, the VMRS Component Code is 002-011-005 and the Cause Code is A1 - Campaign.

• U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement,
please do the following:

• Accept the documentation of the previous repair.

• Make a brief check of the customer’s paperwork to see if the repair may be eligible for reimbursement.
(See the "Copy of Owner Letter" section of this bulletin for reimbursement guidelines for this recall.)

• Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and
authorization number.

• Include the approved amount on your claim in Other Charges section.

• In the claim story, first note the authorization number and that the claim includes a reimbursement.

• Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested.

• When your claim is paid, reimburse the customer the appropriate amount.
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NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)

IMPORTANT: When the Recall has been completed, locate the base completion label in the appropriate location
on the vehicle, and attach the red completion sticker provided in the recall kit (Form WAR260). If the vehicle does
not have a base completion label, clean a spot on the appropriate location of the vehicle and first attach the base
completion label (Form WAR259). If a recall kit is not required or there is no completion sticker in the kit, write the
recall number on a blank sticker and attach it to the base completion label.

IMPORTANT: OWL must be viewed prior to performing the recall to ensure the vehicle is involved and the campaign
has not been previously completed. Also, check for a completion sticker prior to beginning work.

REVISIONS: IMMI has added a buckle to the Recall (buckle part number A96765, replacement kit 25-FL654-009).
Typographical errors have been corrected.



Daimler Trucks
North America LLC Recall Campaign

The letter notifying U.S. and Canadian vehicle owners is included for your reference.

Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code,
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you.
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five
working days.

Page 7

U.S. and Canadian dealers, contact the Warranty Campaigns Department from 7:00 a.m. to 4:00 p.m. Pacific Time,
Monday through Friday, via Web inquiry at AccessFreightliner.com / Support / My Tickets and Submit an Inquiry,
or the Customer Assistance Center at (800) 385-4357, after normal business hours, if you have any questions
or need additional information. Export distributors, submit a Web inquiry or contact your International Service
Manager.

U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC.
All kits must be in resalable condition. PAR requests must include the original purchase invoice number. Export
Distributors: Excess inventory is not returnable.

March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)
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Copy of Notice to Owners
Subject: IMMI Seat Belt Buckles

For the Notice to U.S. Customers: This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

For the Notice to Canadian Customers: This notice is sent to you in accordance with the Canadian Motor
Vehicle Safety Act.

Daimler Trucks North America LLC, on behalf of its Freightliner Trucks Division and its wholly owned subsidiary
Thomas Built Buses, has decided that a non-compliance with Federal regulations exists on specific Freightliner
108SD, 114SD, 122SD, Argosy, Business Class M2, Cascadia, Columbia, and Coronado vehicles; Western Star
4700, 4900, and 6900 vehicles; and Thomas Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with certain
IMMI seat belt assemblies.

Certain Indiana Mills and Manufacturing, Inc. (IMMI) seat belt assemblies equipped with L9 buckles may not satisfy
the requirements of S4.3(g) of FMVSS 209/CMVSS 209, Seat Belt Assemblies. When the button is pressed to
release the seat belt, the latch plate can become partially engaged with the buckle, and it may take more effort than
specified in the standard to separate the latch plate from the buckle. If the latch plate remains partially engaged
after the button is pressed, egress from the vehicle could be hindered which would increase the risk of injury in
the event of an emergency.

Seat belt assemblies will be inspected and replacement buckles will be installed as required.

Please contact an authorized Daimler Trucks North America dealer to arrange to have the recall performed.
IMPORTANT: Parts are currently being manufactured, please contact a dealer in advance to ensure that
parts are available. To locate an authorized dealer, search online at www.Daimler-TrucksNorthAmerica.com. The
Recall may take up to several hours on buses and up to an hour on all other vehicles, depending on the number
and type of buckles requiring replacement, and will be performed at no charge to you.

You may be liable for any progressive damage that results from your failure to complete the Recall within a
reasonable time after receiving notification.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please return the notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. If you have leased this vehicle, Federal law requires that
you forward this notice to the lessee within 10 days. If you are a subsequent stage manufacturer, Federal law
requires that you forward this notice to your distributors and retail outlets within five working days. If you have paid
to have this recall condition corrected prior to this notice, you may be eligible to receive reimbursement. Please
see the reverse side of this notice for details.

For the Notice to U.S. Customers: If you have questions about this Recall, please contact the Warranty
Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail
address DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) 385-4357 after
normal business hours. If you are not able to have the defect remedied without charge and within a reasonable
time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 327-4236 (TTY:
800-424-9153); or to http://www.safercar.gov.

For the Notice to Canadian Customers: If you have questions about this Recall, please contact the Warranty
Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail
address DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) 385-4357 after
normal business hours.
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We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure
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Reimbursement to Customers for Repairs
Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement.

Requests for reimbursement may include parts and labor. Reimbursement may be limited to the amount the
repair would have cost if completed by an authorized Daimler Trucks North America LLC dealer. The following
documentation must be presented to your dealer for consideration for reimbursement.

Please provide original or clear copies of all receipts, invoices, and repair orders that show

• The name and address of the person who paid for the repair

• The Vehicle Identification Number (VIN) of the vehicle that was repaired

• What problem occurred, what repair was done, when the repair was done

• Who repaired the vehicle

• The total cost of the repair expense that is being claimed

• Proof of payment for the repair (such as the front and back of a cancelled check or a credit card receipt)

Reimbursement will be made by check from your Daimler Trucks North America LLC dealer.

Please speak with your Daimler Trucks North America LLC authorized dealer concerning this matter.
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Work Instructions
Subject: IMMI Seat Belt Buckles

Models Affected: Specific Freightliner 108SD, 114SD, 122SD, Ar-
gosy, Business Class M2, Cascadia, Columbia, and Coronado ve-
hicles; Western Star 4700, 4900, and 6900 vehicles; and Thomas
Built Buses Saf-T-Liner C2, HDX, and Minotour vehicles with cer-
tain IMMI seat belt assemblies.

ATTENTION: Locations that are authorized to perform campaigns on Freightliner and Western Star vehicles
and Freightliner Custom Chassis chassis should complete this Recall on those vehicles. Locations that
are authorized to perform campaigns on Thomas Built Buses bodies and chassis should complete this
Recall on those vehicles.

NOTE: There are 145 school buses and 31,933 trucks in this recall. At the end of this bulletin is a cross reference
list of seat belt assemblies to individual buckle and kit numbers. This list may be helpful in selecting the correct
replacement buckles.

NOTE: For school buses with more than one buckle replaced, claims must be brought into OWL manually. Please
submit a WSC Campaigns inquiry asking for your "Ready to Submit" recall claim to be brought into OWL.

L9 Seat Belt Buckle Inspection – All Vehicles

1. Check the base label (Form WAR259) for a completion sticker for FL654 (Form WAR260) indicating this work
has been done. The base label is usually located on the passenger-side door, about 12 inches (30 cm) below
the door latch. If a completion sticker is present, no work is needed. If a completion sticker is not present,
continue with the next step.

2. Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.

IMPORTANT: Determine whether or not any seat belt buckles in the vehicle need to be replaced. A vehicle may
have some buckles that fall under this recall, and some that may not. It is important to inspect each buckle. In
trucks, most buckles are expected to be replaced. In school buses, replacements are expected to vary from a few
buckles to all buckles.

3. Check the buckle for the IMMI logo. See Fig. 1 .

Page 11

March 2014
FL654A-Z

Transport Canada #13-427
REVISED NOTICE

NHTSA #13V-604 (Non-School Buses)
NHTSA #13V-606 (School Buses)

4. Verify that the buckle is an IMMI L9 buckle. Only IMMI L9 buckles are affected by this recall. See Fig. 2 .

5. If the buckle is an IMMI L9 buckle, check the back of the housing for the date code. See Fig. 3 .

If the date code is included in the ranges shown in Fig. 3 , the buckle needs to be replaced. If the date code
is outside these ranges, the buckle does not need to be replaced.

12/23/2013 f910728

Fig. 1, IMMI Logo

6. If the vehicle has buckles that need to be replaced, go to "Buckle Replacement – School Buses" or "Buckle
Replacement – Trucks" as appropriate in these Work Instructions.

If no buckles need to be replaced, clean a spot on the base label (Form WAR259), write the recall number,
FL654, on a blank red completion sticker (Form WAR260), and attach it to the base label.
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12/23/2013 f910729
A B C

A. L9 Buckle B. H2 Buckle C. C2 Buckle

Fig. 2, IMMI L9 Buckle Identification

12/23/2013 f910730
A B

A. Saltillo, Mexico: suspect code range is 13 220 through
13 256.

B. Westfield, Indiana: suspect code range is 214 13
through 256 13.

Fig. 3, Buckle Date Code Ranges
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Buckle Replacement – School Buses

1. Reach under the center of the bottom cushion and release the latch by sliding the locking plate tab toward
the front of the seat, as shown in Fig. 4 .

2. Lift up the back of the cushion to gain access to the buckle mounting. See Fig. 5 .

3. Go to the replacement steps below for the applicable type of seat belt assembly:

• Sliding Buckles

• Fixed Center-Mounted Buckles

• Web-Type Buckles

4. When all buckles are replaced, clean a spot on the base label (Form WAR259), write the recall number, FL654,
on a blank red completion sticker (Form260), and attach it to the base label.

Sliding Buckles

NOTE: Sliding buckles are located on the right-hand side when you are facing the seat.

1. Using two 3/4-inch wrenches, remove the nut at one end of the shaft. See Fig. 6 .

2. Pull the shaft end with the removed nut through the support bracket hole, then slide the plastic sleeve with
the buckles off the shaft. See Fig. 7 .

12/23/2013 f910731

Fig. 4, Releasing the Bottom Cushion Latch
12/23/2013 f910732

Fig. 5, Lifting Up the Bottom Cushion

3. Remove both buckles from the plastic sleeve. Based on the date code of each buckle, discard the suspect
buckle(s). If one buckle has a "good" date code, retain it for reinstallation.

4. Install the buckles into the plastic sleeve.

5. Slide the plastic sleeve onto the shaft.

6. Position the shaft in the support bracket holes. Install the nut on the shaft.
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Fixed Center-Mounted Buckles

NOTE: Fixed center-mounted buckles are installed in the center of the seat, using one nut and bolt.

1. Using a 5/8-inch ratchet and an 11/16-inch wrench, remove the nut and bolt from the mounting bracket. Re-
move both buckles. Based on the date code of each buckle, discard the suspect buckle(s). If one buckle has
a "good" date code, retain it for reinstallation. See Fig. 8 .

2. Install both buckles, using the bolt and nut. Tighten the nut 25 lbf�ft (34 N�m).

12/23/2013 f910733

Fig. 6, Removing the Nut at the Shaft End, Sliding
Buckles

12/23/2013 f910734

Fig. 7, Removing the Sliding Buckles

Web-Type Buckle

1. Using a 5/8-inch wrench and a 11/16-inch wrench, remove the buckle mounting bolt. Remove the buckle, nut,
and washer. See Fig. 9 .

�

2. Orient the new buckle as before, then install it, using the bolt, nut, and washer. Tighten the nut 25 lbf�ft
(34 N�m).



12/23/2013 f910735

1

2

1

1. Buckle 2. Bolt

Fig. 8, Fixed Center-Mounted Buckles

12/23/2013 f910736

1

2

1. Buckle 2. Bolt

Fig. 9, Webbed Buckle
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Buckle Replacement – Trucks

There are several buckle mounting configurations, depending on the type of seat:

• Static seats have the buckles mounted directly to the cab floor. See Fig. 10 .

• Air suspension seats have buckles mounted to the ICP (intermediate-connection-point bar or bracket), with
a tether belt attached to the cab floor. See Fig. 11 .

• Bench seats may have floor-mounted buckles at the ends, and floor-bracket-mounted buckles in the middle.
One or two buckles may be mounted to each floor bracket. See Fig. 12 and Fig. 13 .

1. Go to the replacement steps below for the applicable type of seat belt assembly:

• Floor-Mounted Buckles

• ICP-Bar-Mounted Buckles

• Floor-Bracket-Mounted Buckles

2. When all buckles are replaced, clean a spot on the base label (Form WAR259), write the recall number, FL654,
on a blank red completion sticker (Form260), and attach it to the base label.
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01/17/2014 f910739

Fig. 12, Floor-Bracket-Mounted Buckle, Dual
Buckle Mounting

01/17/2014 f910740

Fig. 13, Floor-Bracket-Mounted Buckle, Retractor
and Buckle Mounting

2. Attach the new buckle to the cab deck. Tighten the capscrew 35 to 45 lbf�ft (48 to 61 N�m).

ICP-Bar-Mounted Buckles

1. Disconnect the buckle from the seat by removing the capscrew from the end of the intermediate-connection-
point (ICP) bar (or bracket); see Fig. 11 . Remove and discard the buckle.

2. Place the tether bracket against the ICP bar (or bracket), then place the bracket of the new buckle on top
of the tether bracket. Install the capscrew through the brackets into the ICP bar. Tighten the capscrew 35 to
45 lbf�ft (48 to 61 N�m).
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01/17/2014 f910738

Fig. 10, Floor-Mounted Buckle

01/17/2014 f910737

1
2

1. Buckle 2. Tether Belt

Fig. 11, ICP-Bar-Mounted Buckle

Floor-Mounted Buckles

1. Remove the capscrew that attaches the buckle to the cab deck. See Fig. 10 . Remove and discard the buckle.

2. Attach the new buckle to the cab deck. Tighten the capscrew 35 to 45 lbf�ft (48 to 61 N�m).



Floor-Bracket-Mounted Buckles

1. If necessary, remove the seat cushion to access the buckle mounting.

2. Remove the capscrew that attaches the buckle to the floor bracket ( Fig. 12 or Fig. 13 ). Remove and discard
the buckle.

3. Attach the new buckle to the floor bracket. Tighten the capscrew 35 to 45 lbf�ft (48 to 61 N�m).
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FL654 IMMI Seat Belt Buckles
Cross Reference List
Seat Belt Assembly to Recall Kit/Buckle Part Number
School Buses

Recall Kit 
Buckle Part 

Number
F107181R F107496R F107961R F108096R
F107186R F107811L F107991L F108246L
F107212L F107811R F108247L F108246R
F107216L F107816R F108247R F108277R
F107216R F107916L F108251L F108281L
F107220L F107916R F108251R F108291L
F107396L F107917L F108262L F108292L
F107396R F107917R F108266L F108296L
F107400R F107920R F108276L F108366L
F107407L F107951L F108276R
F107407R F107951R F108277L
F107411R F107961L F108096L
F108246L F108251R F107396R F108281L
F108246R F108262L F107400R F108291L
F108247L F108266L F108276R F108292L
F108247R F108276L F108277L F108296L
F108251L F107396L F108277R F108366L
F107396L F107396R F107400R 25-FL654-002 A96655
F108531L F108537R F108565L F108667R
F108531R F108542L F108565R F108672L
F108536L F108542R F108666L F108672R
F108536R F108561L F108666R F115232L
F108537L F108561R F108667L
F107407L F108536R F108561R F108667R
F107407R F108537L F108565L F108672L
F107411R F108537R F108565R F108672R
F108531L F108542L F108666L F115232L
F108531R F108542R F108666R
F108536L F108561L F108667L
F107407L F108536R F108561R F108667R
F107407R F108537L F108565L F108672L
F107411R F108537R F108565R F108672R
F108531L F108542L F108666L F115232L
F108531R F108542R F108666R
F108536L F108561L F108667L

Seat Assembly

25-FL654-000 A95064

25-FL654-005 F111541RPL

25-FL654-001 A96477

25-FL654-003 F111539RPL

25-FL654-004 F111540RPL



FL654 IMMI Seat Belt Buckles
Cross Reference List
Seat Belt Assembly to Recall Kit/Buckle Part Number
Trucks

Note: The seat belt assembly part number can be found on the seat belt webbing or in PartsPro.

Seat Belt Assembly Recall Kit
Buckle Part 

Number Seat Belt Assembly Recall Kit
Buckle Part 

Number
IMM F104989 IMM F105009
IMM F105006 IMM F105149
IMM F105125 IMM F105152
IMM F114827 IMM F105162
IMM F114834 IMM F105182
IMM F114835 IMM F106779
IMM F115151 IMM F106780
IMM F115152 IMM F105041
IMM F115154 IMM F105126
IMM F115155 IMM F105143
IMM F115157 IMM F105035
IMM F115158 IMM F105224
IMM F115494 IMM F105046
IMM F13159 IMM F105196
IMM F104990 IMM F105142 25-FL654-019 A93620
IMM F105007 IMM F105060
IMM F105123 IMM F116117
IMM F105127 IMM F105178
IMM F111533 IMM F105184
IMM F105150 IMM F105197
IMM F105187 IMM F105210

25-FL654-009 A93764 25-FL654-021 A93712
25-FL654-022 A93713

IMM F111098 25-FL654-021 A93712
IMM F114643 25-FL654-022 A93713
IMM F114836 IMM F105161
IMM F114836 IMM F105211
IMM F114837 25-FL654-022 A93713
IMM F105059 25-FL654-026 A93727
IMM F105062 IMM F105155
IMM F105092 IMM F105183
IMM F105093 25-FL654-024 A93725
IMM F105124 25-FL654-025 A93726
IMM F105128 IMM F105168 25-FL654-025 A93726
IMM F105225
IMM F123223

25-FL654-023 A93714

IMM F105189

(Also replaces buckle A96765)

25-FL654-022

IMM F105185

IMM F105198

A93713

IMM F105179

25-FL654-011 A93542

25-FL654-010 A96474

25-FL654-006 A93555

25-FL654-007 A93559

25-FL654-008 A93706

IMM F105166

25-FL654-014 A91317

25-FL654-015 A93455

25-FL654-016 A93541

25-FL654-017 A93603

25-FL654-020 A93655

25-FL654-018 A93608

25-FL654-021 A93712



Seat Belt Assembly Recall Kit
Buckle Part 

Number
25-FL654-025 A93726
25-FL654-033 A93772
25-FL654-034 A93773

IMM F116071
IMM F116152
IMM F121846 25-FL654-013 A101245

25-FL654-025 A93726
25-FL654-033 A93772
25-FL654-034 A93773

IMM F105156 25-FL654-030 A93767
25-FL654-025 A93726
25-FL654-030 A93767

IMM F105031 25-FL654-027 A93760
IMM F105089
IMM F111720
IMM F111721

25-FL654-029 A93766
25-FL654-030 A93767
25-FL654-029 A93766
25-FL654-030 A93767
25-FL654-031 A93768
25-FL654-032 A93769

IMM F105025 25-FL654-035 A93832
25-FL654-036 A93833
25-FL654-037 A93834

IMM F105027 25-FL654-037 A93834
IMM F105028
IMM F106731
IMM F106737
IMM F111033
IMM F111034

25-FL654-039 A93837
25-FL654-040 A93838

IMM F106377
IMM F122726
IMM F116280 25-FL654-043 A96805
IMM F115528 25-FL654-044 A99639

C27-00097-002
C27-00097-003
C27-00097-004
C27-00097-007
C27-00097-008

IMM F104985

IMM F105201

25-FL654-012 A100397

25-FL654-042 A96522

IMM F105238

IMM F105157

25-FL654-028 A93762

IMM F105165

IMM F105200

IMM F105026

25-FL654-038

IMM F105030

25-FL654-041 A95244

A93835
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Subject: Ametek Speedometer Programming

Models Affected: Specific Freightliner Custom Chassis MBC
shuttle buses and MT45/MT55 walk-in vans; and Thomas Built
Buses EFX buses and chassis manufactured September 24, 2013,
through November 7, 2013, and equipped with an Ametek
instrument panel.

General Information

Daimler Trucks North America LLC, on behalf of its wholly owned subsidiaries, Freightliner Custom Chassis
Corporation and Thomas Built Buses, Inc., has decided that a defect that relates to motor vehicle safety exists on
the vehicles mentioned above.

There are approximately 215 vehicles involved in this campaign.

Certain vehicles were equipped with speedometers that were programmed incorrectly. This may result in the
vehicle operating at speeds higher than the speedometer displays and potentially exceed the posted speed limit
increasing the risk of a crash.

The speedometer will be reprogrammed with the correct calibration.

Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a vehicle.
A Dealer will be liable for any progressive damage that results from its failure to complete campaigns before sale
or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a completion
sticker (Form WAR260).

Replacement Parts
There are no replacement parts for this repair.

If our records show your dealership has ordered any vehicles involved in campaign number FL658A-C, a list of
the customers and vehicle identification numbers will be available on AccessFreightliner.com.

Removed Parts

U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the disposition
of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.

Labor Allowance

Table 1 - Labor Allowance

Campaign Number Procedure Time Allowed
(hours) SRT Code Damage Code

FL658A-C Calibrate speedometer 0.3 996-0925A 000-Modifiedx

Table 1

Page 1
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IMPORTANT: When the Recall has been completed, locate the base completion label in the appropriate location
on the vehicle, and attach the red completion sticker provided in the recall kit (Form WAR260). If the vehicle does
not have a base completion label, clean a spot on the appropriate location of the vehicle and first attach the base
completion label (Form WAR259). If a recall kit is not required or there is no completion sticker in the kit, write the
recall number on a blank sticker and attach it to the base completion label.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting your
claim through the Warranty system within 30 days of completing this campaign. Please reference the following
information in QuickClaim or OWL:

• Claim type is Recall.

• In the FTL Authorization field, enter the campaign number and appropriate condition code (FL658A, FL658B,
etc.).

• In the Primary Failed Part Number field, enter 25-FL658-000.

• In the Labor field, first enter the appropriate SRT from the Labor Allowance Table. For administrative time,
enter SRT 939-0010A for 0.3 hours.

• For OWL, the VMRS Component Code is 002-008-002 and the Cause Code is A1 - Campaign.

• U.S. and Canada – Reimbursement for Prior Repairs. When a customer asks about reimbursement,
please do the following:

• Accept the documentation of the previous repair.

• Make a brief check of the customer’s paperwork to see if the repair may be eligible for reimbursement.
(See the "Copy of Owner Letter" section of this bulletin for reimbursement guidelines for this recall.)

• Submit a Campaign Pre-Approval inquiry to the Warranty Campaigns Department for a decision and
authorization number.

• Include the approved amount on your claim in Other Charges section.

• In the claim story, first note the authorization number and that the claim includes a reimbursement.

• Retain the documentation and provide it to Warranty Campaigns or Claims Processing if requested.

• When your claim is paid, reimburse the customer the appropriate amount.

IMPORTANT: ServicePro or OWL must be viewed prior to performing the recall to ensure the vehicle is involved
and the campaign has not been previously completed. Also, check for a completion sticker prior to beginning work.

U.S. and Canadian dealers, contact the Warranty Campaigns Department from 7:00 a.m. to 4:00 p.m. Pacific Time,
Monday through Friday, via Web inquiry at AccessFreightliner.com / Support / My Tickets and Submit an Inquiry,
or the Customer Assistance Center at (800) 385-4357, after normal business hours, if you have any questions
or need additional information. Export distributors, submit a Web inquiry or contact your International Service
Manager.

U.S. and Canadian Dealers: To return excess kit inventory related to this campaign, U.S. dealers must submit a
Parts Authorization Return (PAR) to the Memphis PDC. Canadian dealers must submit a PAR to their facing PDC.
All kits must be in resalable condition. PAR requests must include the original purchase invoice number. Export
Distributors: Excess inventory may be returned as noted for U.S. and Canadian dealers. Export locations will pay
freight to return kits.

The letter notifying U.S. and Canadian vehicle owners is included for your reference.
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Please note that the National Traffic and Motor Vehicle Safety Act, as amended (Title 49, United States Code,
Chapter 301), requires the owner’s vehicle(s) be corrected within a reasonable time after parts are available to you.
The Act states that failure to repair a vehicle within 60 days after tender for repair shall be prima facie evidence
of an unreasonable time. However, circumstances of a particular situation may reduce the 60 day period. Failure
to repair a vehicle within a reasonable time can result in either the obligation to (a) replace the vehicle with an
identical or reasonably equivalent vehicle, without charge, or (b) refund the purchase price in full, less a reasonable
allowance for depreciation. The Act further prohibits dealers from selling a vehicle unless all outstanding recalls
are performed. Any lessor is required to send a copy of the recall notification to the lessee within 10 days. Any
subsequent stage manufacturer is required to forward this notice to its distributors and retail outlets within five
working days.
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Copy of Notice to Owners
Subject: Ametek Speedometer Programming

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Daimler Trucks North America LLC, on behalf of its wholly owned subsidiaries, Freightliner Custom Chassis
Corporation and Thomas Built Buses, Inc., has decided that a defect which relates to motor vehicle safety exists
on specific Freightliner Custom Chassis MBC shuttle buses and MT45/MT55 walk-in vans; and Thomas Built
Buses EFX buses and chassis manufactured September 24, 2013, through November 7, 2013, and equipped with
an Ametek instrument panel.

Certain vehicles were equipped with speedometers that were programmed incorrectly. This may result in the
vehicle operating at speeds higher than the speedometer displays and potentially exceed the posted speed limit
increasing the risk of a crash.

The speedometer will be reprogrammed with the correct calibration.

Please contact an authorized Daimler Trucks North America dealer to arrange to have the recall performed and to
ensure that parts are available at the dealership. To locate an authorized dealer, search online at www.Daimler-
TrucksNorthAmerica.com. The Recall will take approximately half an hour and will be performed at no charge to
you.

You may be liable for any progressive damage that results from your failure to complete the Recall within a
reasonable time after receiving notification.

If you do not own the vehicle that corresponds to the identification number(s) which appears on the Recall
Notification, please return the notification to the Warranty Campaigns Department with any information you can
furnish that will assist us in locating the present owner. If you have leased this vehicle, Federal law requires that
you forward this notice to the lessee within 10 days. If you are a subsequent stage manufacturer, Federal law
requires that you forward this notice to your distributors and retail outlets within five working days. If you have paid
to have this recall condition corrected prior to this notice, you may be eligible to receive reimbursement. Please
see the reverse side of this notice for details.

If you have questions about this Recall, please contact the Warranty Campaigns Department at
(800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday, e-mail address
DTNA.Warranty.Campaigns@Daimler.com, or the Customer Assistance Center at (800) 385-4357 after
normal business hours. If you are not able to have the defect remedied without charge and within a reasonable
time, you may wish to submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE., Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 327-4236
(TTY: 800-424-9153); or to http://www.safercar.gov.

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle
safety.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure
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Reimbursement to Customers for Repairs
Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be eligible to receive reimbursement.

Requests for reimbursement may include parts and labor. Reimbursement may be limited to the amount the
repair would have cost if completed by an authorized Daimler Trucks North America LLC dealer. The following
documentation must be presented to your dealer for consideration for reimbursement.

Please provide original or clear copies of all receipts, invoices, and repair orders that show

• The name and address of the person who paid for the repair

• The Vehicle Identification Number (VIN) of the vehicle that was repaired

• What problem occurred, what repair was done, when the repair was done

• Who repaired the vehicle

• The total cost of the repair expense that is being claimed

• Proof of payment for the repair (such as the front and back of a cancelled check or a credit card receipt)

Reimbursement will be made by check from your Daimler Trucks North America LLC dealer.

Please speak with your Daimler Trucks North America LLC authorized dealer concerning this matter.
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Work Instructions
Subject: Ametek Speedometer Programming

Calibration Procedure

1. Check the base label (Form WAR259) for a completion sticker for FL658 (Form WAR260) indicating this work
has been done. On shuttle buses and walk-in vans the base label is usually located in the driver’s area. On
school buses the base label is usually located above the driver’s window. If a sticker is present, no further
work is needed. If there is no sticker, proceed with the next step.

2. Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.

3. Connect the laptop being used to a power adapter, then connect the laptop connector to the diagnostic
connector. See Fig. 1.

4. Using the laptop, go to AccessFreightliner.com. From the left side column click "Support."

5. Next, click "Download Center."

6. Click, "FL658 Ametek Speedometer Correction" dated February 1, 2014.

7. Click, "Install" to access the FCCC_GaugeCalReset.exe file.

8. Click, "Open" to open the FCCC_GaugeCalReset.exe file, then click on the FCCC_GaugeCalReset.exe
application.

9. Next, select the communication adapter to use, then click "OK." See Fig. 2.

06/06/2005 f544610

Fig. 1, Diagnostic Connector (location will vary)
01/15/2014 f120284

Fig. 2, Select Communication Adapter Screen
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If the message reads, "IS SPEED GAUGE AT FULL SCALE 70 MPH?", go to Step 11.

If the message reads, "IS SPEED GAUGE AT FULL SCALE 90 MPH?", go to Step 12.

11. Click "NO." This will program the new speedometer calibration. When the calibration is completed a verification
message will read "Set Gauge Calibration Unsuccessful," or "Set Gauge Calibration Successful." See Fig. 4.

If the verification message reads, "Set Gauge Calibration Unsuccessful," click NO again to retry the calibration.

If the verification message reads, "Set Gauge Calibration Successful," the speedometer is correctly
programmed. Go to Step 13.

12. Click "YES." A verification will run to confirm the speedometer calibration is programmed correctly. See Fig. 4.

If the verification message reads, "Set Gauge Calibration Unsuccessful," go to Step 11 and repeat the process.

If the verification message reads, "Set Gauge Calibration Successful," the speedometer is correctly
programmed. Go to Step 13.

13. Remove the laptop connector from the diagnostic connector.

14. Clean a spot on the base label (Form WAR259), write the recall number FL658 on a completion sticker (Form
WAR260), and attach it to the base label.

01/15/2014 f120285

Fig. 3, Speedometer Gauge Calibration Screen

01/15/2014 f120286

Fig. 4, Verifying the Speedometer Gauge
Calibration
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10. Once connected, check the Cluster Speedometer Gauge calibration. See Fig. 3.
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