Q & A:  New Director’s Training, September 17, 2012

1. Is the non-discrimination statement or the link only required on the bottom of the home page/entry page?  At a minimum, the nondiscrimination statement, or a link to it, must be included on your home page with program information. The non-discrimination statement is needed on all info published/distributed by Food Service, including web sites, menus, etc.
2. I need the civil rights power point copy, is it on the flash drive?  The civil rights power point is on the flash drive bracelet you received today & is also posted on our website.  
3. Do RCCIs need to do a public release; they’re all free.  RCCIs must notify the public of their participation in the NSLP, SBP, and/or SMP.  Refer to page 6, section D of the Eligibility Manual.  There may be students who attend, but do not reside in an RCCI.  Unless directly certified, these students would submit a household application and may not qualify for free meals.
4. Do RCCIs need to provide a link to the non-discrimination statement on their website?  At a minimum, the nondiscrimination statement, or a link to it, must be included on your home page with program information. The non-discrimination statement is needed on all info published/distributed by Food Service, including web sites, menus, etc.

5. If you are having sweet potatoes, etc. do you need to have enough available for every student?  In order to plan the number of portions needed, you should refer to your previous production record to determine how many portions were served in the past.  You don’t have to prepare a portion for every student, but you need to have portions available for preparation in the event every student does want a portion.
6. Under the new meal pattern/guidelines, are we still able to do NSLW themed menus, Thanksgiving, holidays, etc. (If we get prior state approval)?  NSLW menus will be posted on the Food & Nutrition Services website (Healthy School Meals) and we are confident they will meet the meal pattern guidelines.  Adhere to the new meal pattern when planning meals for holidays and other special occasions.  Prior state approval is not required.
7. I understand we have to submit a financial report Feb. 1st, but I also see Aug 1st on the timeline.  I don’t remember doing this.  The first report will be Feb 1st, 2013.  We didn’t require Aug 1st, 2012 because CNIPS didn’t go into effect until August this year.
8. Regarding Direct Certification, if the parent contacts the school regarding other children in the household, can we add the children based on verbal notification?  After receiving verbal notification of other children in the household, document the information you have received and if possible, use school district enrollment records to determine additional children who are part of the family but were not identified through direct certification.  You may also need to contact the appropriate person within your district in order to update school records.  Refer to page 51, section A of the Eligibility Manual.
9. To the best of my recollection, KCHIP has never asked for a list of eligible students.  Can we remove that and the race/ethnicity questions from our applications?  Parents/guardians must be notified of the potential disclosure or specific disclosure and given the opportunity to elect not to have their children’s information disclosed.  Refer to page 60, Section H of the Eligibility Manual.  The form “Sharing Information with Medicaid/SCHIP” is provided in the event the parent does not want to share their information.  The racial/ethnic data section of the application cannot be removed.
10. Are we required to mail translated applications to households or just have them available?  LEAs and State agencies are responsible for ensuring that all application and other household materials used in the application process are available in a language the LEP household can understand.  LEAs are reminded that free and reduce price application materials can easily be included along with educational materials that are provided to LEP families under the requirements of Title 6.  Refer to Part 2, Section B, page 8 of the Eligibility Manual.
11. What documentation is acceptable from another district to provide free meal status (30 days) while awaiting the application for the current year?  Students who come to your schools from other districts must submit meal applications ASAP.  The 30-day carryover does not apply to students who are new enrollees from other districts.  See page 15, part A of the Eligibility Manual.   
12. If a new student has an out-of-state SNAP number and is waiting for local SNAP benefits, do I process their application based on income or SNAP case number?  You should contact the state in which the SNAP benefits were awarded to ask them what constitutes a valid case number (KY uses social security numbers).  Then, if the case number on the application appears to be valid, you approve based on SNAP instead of income.
13. How does verification work for CEO districts?  Verification Reporting is required by all districts regardless as to whether or not they are operating the CEO.  Mixed districts will complete the 742 as usual.  All-CEO Districts will submit a 742 but should not have any applications to verify.  All-CEO districts will only include the number of enrolled children in the district and the number of directly certified children.
14. Has anyone considered that the combination of kcal maximums coupled with offer-vs.-serve will result in Kcal deficient meals for students?  USDA has set calorie limits on school lunches.  The state agency does not make this determination.
15. Can the determining official be the same person if you are using a software program to make the initial decision?  Software is a tool the determining official may use when making the initial meal status determination.  However, the software does not make the eligibility determination.  In addition to calculating income, the determining official must evaluate the application to determine if all required information has been provided.  The determining official must also make decisions pertaining to issues such as extended eligibility, accurate reporting of income, and identification of household members, etc.  
16. Can the verification official be the same person as the determining official?  The determining and verifying official can be the same person.  The determining and confirming official cannot be the same person during the verification process.
17. The handout I received during today’s training on verification does not match the presentation.  Can I get a copy of the slides that were shown today?  The correct power point presentation is on the flash drive bracelet you received at the training.  The handout was printed prior to the release of the most recent Eligibility Manual and we were unable to update it prior to the training.
18. My district receives several thousand F/R applications.  Is it a requirement to second-party all of them?  At this time, you are not required to second-party (confirm) all applications.  
19. How many approvals are needed to process each F/R application?  For example, we utilize Lunchbox.  Is Lunchbox the “determining” official and am I the “confirming” or “verifying” official?  One person, the Determining Official, is needed to process the application. Software, such as Lunchbox, is a tool the determining official may use when making the initial meal status determination.  Software does not make the eligibility determination.  The determining and verifying official can be the same person.  The determining and confirming official cannot be the same person during the verification process.  Refer to page 74 of the Eligibility Manual.
FYI:   There is a proposed rule regarding the second-partying of applications:

Independent Review of Applications Required by the Healthy, Hunger-Free Kids Act of 2010--Proposed Rule

FNS has published a rule that proposes to require local education agencies participating in the National School Lunch Program and demonstrating high levels of, or a high risk for administrative error associated with certification, verification, and other administrative process to conduct an independent review of the initial eligibility determinations for free and reduced price school meals for accuracy prior to notifying households of eligibility or ineligibility. 

To be assured of consideration, written comments must be postmarked on or before November 13, 2012. 

 

http://www.gpo.gov/fdsys/pkg/FR-2012-09-13/pdf/2012-22261.pdf
 
