Verification Q & A
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1.  In joint custody situations, which benefit level is used?   See answer below from Eligibility Manual for School Meals, August 2013 page 45.  
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2.  Can a scanned application be accepted in place of a hard copy? 
 The LEA must have an original signature for applications.  See Eligibility Manual for School Meals, August 2013 for guidance on record retention and electronic signatures.  
3.  What is verification for cause?   
Verification for cause occurs when a LEA has reason to believe that the information submitted on a household application is not accurate.  See guidance below from the Eligibility Manual for School Meals, August 2013 page 81.  When the LEA is verifying an application, they are verifying the income listed on the application.  
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4.  Can application mistakes/issues be resolved before determining eligibility by the LEA?   
The LEA may attempt to resolve any issue by contacting the household for clarification.  The LEA must follow the guidance as listed below.  See page 35 on the Eligibility Manual for School Meals, August 2013.  
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5.  What type of explanation is needed to show living expenses?  
See guidance below from the Eligibility Manual for School Meals, August 2013 starting on page 88. 
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6.  Can an LEA write the amount of income on an application?  
See guidance from the Eligibility Manual for School Meals, August 2013.  
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7.  How do you handle seasonal workers pay on applications?  
See guidance below from the Eligibility Manual for School Meals, August 2013.  
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8.  Should you count duplicate applications in your sample pool?  
No, you should not count duplicate applications in your sample pool.  
[bookmark: _GoBack]9.  How do you include alimony payments when processing an income application? 
Alimony that is received by a household is considered to be income.  See guidance in Eligibility Manual for School Meals, August 2013, page 49.  
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6. A household voluntarily provided pay stubs with the application but did not write the amount
of each person’s income on the application. All other items were completed. According to the
pay stubs, the household is eligible for benefits. What should the determining official do?

Rather than denying the application or returning the application to the household, the determining
official should contact the household to ensure that the household submitted information about all

sources of income. The official should document the contact, enter the income information on the
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Projected Income for Seasonal Workers

Seasonal workers and others whose income fluctuates usually earn more money in some months
than in other months. Consequently, the previous month’s income may distort the household’s
actual circumstances. In these situations, the household may project its annual rate of income and
report this amount as its current income. If the prior year’s income provides an accurate reflection
of the household’s current annual rate of income, the prior year may be used as a basis for the
projected annual rate of income.

47

The LEA must determine the period of time any earnings are received for seasonal workers as well
as the amounts and sources. Seasonal workers include those with annual employment contracts but
who may choose to have their salaries paid over a shorter period of time. This includes school
employees. The LEA must determine the full amount of income available to such workers
contractually on an annual basis and convert all income sources to annual amounts. This treats
these employees in the same manner as employees who choose to have their salaries paid over the
full year.
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Alimony and Child Support

Any money received by a household in the form of alimony or child support is considered income to

the receiving household. Any money paid by a household in the form of alimony or child supportis
not excluded from income for that household.
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Joint Custody

When joint custody has been awarded and the child physically changes residence, the child is
considered part of the household where s/he resides. In these situations, if both parents apply for
benefits in the same LEA for the child, and different eligibility statuses result, the greatest benefit
level is used. For example, if the mother’s situation results in eligibility for free meals but the
father’s application is denied, the child would receive free meals regardless of which parent had
custody at the time.
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GENERAL

The LEA has an obligation to verify all questionable applications (verification “for cause”). Such
verification efforts cannot delay the approval of applications. If an application is complete and indicates
that the child is eligible for free or reduced price benefits, the application must be approved. Only after
the determination of eligibility has been made can the LEA begin the verification process.




image3.png
H. UNAPPROVED APPLICATIONS

Any child who is not categorically eligible or who is in a household that does not meet the income
eligibility standards cannot be approved for benefits. If there are any inconsistencies or questions
concerning the required eligibility information provided, the household’s application must be denied
unless the inconsistencies or questions are resolved. For instance, if it is unclear whether the household
provided weekly or monthly income, this issue must be resolved before an eligibility determination can
be made. School officials may contact the household prior to denial, document the details of the
contact, and date and initial the entry.
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‘WHEN A HOUSEHOLD INDICATESNO INCOME

If a household is selected for regular verification or verification for cause and the application indicates
zero income, the LEA must request an explanation of how living expenses are met and may request
additional written documentation or collateral contacts.
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Written evidence is the primary source of eligibility confirmation for all households including TANF,
FDPIR, Other Source Categorical Eligibility Programs, and foster child households. Written evidence is
most often pay stubs from employers or award letters from welfare departments or other
government agencies submitted to the verifying officials as confirmation of eligibility.

Acceptable written evidence for income eligible households contains the name of the household
member, amount of income received, frequency received, and the date the income was received (e.g.,
a pay stub with no dates would be insufficient).

Acceptable written evidence for children who are receiving benefits from an Assistance Programis a
official letter or notice indicating that the child or any household member is receiving benefits from
that program; for example, a notice of eligi
official letter, notice or list from the appropriate State agency; from a social services agency or court
system for foster children; or for Head Start/Even Start enrollees, from the office or coordinator for
those programs. The verifying official should examine the document provided to ensure that the child
for whom the application was made is part of a household currently participating in any of these
programs noted above or is a foster child. Electronic Benefit Transfer (EBT) cards cannot be used to
confirm eligibility in SNAP and therefore cannot be used for categorical eligibility purposes.

ility. For Other Source Categorical Eligibility Programs, an

A document from an assistance program that does not specify the certification period is not adequate
for documentation. For example, the SNAP identification card is not acceptable because it usually
does not have an expiration date.




