CNIPS CACFP
Frequently Asked Questions
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Q: Is there training for CNIPS?
A: Training videos, user manuals and other resources are available anytime at the SCN CNIPS Training Page located at: http://education.ky.gov/KDE/Administrative+Resources/School+and+Community+Nutrition/Nutrition+Programs/Online+Reporting.htm 

Q: I need to add additional sites/providers.
A: Please contact your SCN program consultant to add any additional sites/providers.

Q: Why didn’t the system give me and error message when I entered meals that fell outside of operating hours?
A: Not every error will generate a system error message. You still need to carefully check your entries and know that the State is checking as well. Sponsors need to be careful when entering in their data as there is a human element in the approval process; we don’t want the system to automate everything.

Q: Why can’t I print?
A: Printing from CNIPS is managed by your desktop settings and the browser you are using.  If you encounter printing problems, contact your technical staff.  We have also found that there are fewer web printing issues when a Sponsor uses Mozilla Firefox than Internet Explorer.  

Q: How often can I make updates to my application?
A: You can update your Sponsor application, Board of Directors, Budget and sites anytime you like. However, each time you make an update to one part of the application packet (Sponsor application, Board of Directors, Budget and site applications) the entire packet goes into ‘Submitted’ status and your claims will not be processed until your packet is in ‘Approved’ status. It’s recommended that you gather all of your changes and update everything at once each month if possible.

Q: How long will it take to process my application?
A: Applications submitted in CNIPS will still be reviewed by SCN staff. Approval is not automatic when you submit in CNIPS.

Q: What do I have to do to submit my application?
A: The red ‘Submit for Approval’ button will only appear after each part of your application packet is complete and error free. The Center - Sponsor Application, Board of Directors, Budget Detail, Site Applications and checklist items are all parts of the application packet. 



Q: Do I have to mail anything in or is it typically online?
A: Checklist items are items that are completed as part of the application packet. Not all checklist items apply to all Sponsors. Within CNIPS, you must check all checklist items that apply to you and enter the date these items were submitted through uploading into CNIPS or mailed in to SCN (if applicable).

Q: Will I have to fill all of this out again next year?
A: Next year, most of the information you verified or entered this year will already appear in your application renewal and you will just need to update any changes.

Sponsor Application
Q: I don’t have a Claims Preparer or Authorized Individual
A: That is okay. Just click the box indicating these positions are all the same as the Program Contact.

Q: I have saved my Sponsor Application. Does that mean it is submitted?
A: No, the application packet must be submitted as a whole with all the parts error-free, completed and saved. You will be able to check the status of the application packet in the application packet screen. All items will show ‘submitted’.


Board of Directors
Q: I don’t have a Board of Directors. Why do I need to do this?
A: For organizations that do not have a Board of Directors, please list an individual responsible for operating the program as ‘Chairman of the Board’. This part must be completed by all Sponsors for the application to be submitted.


Budget Detail
Q: What is Anticipated Annual CACFP Reimbursement, Projected Total Annual Revenue?
A: Total CACFP food service revenue. This is what you project for the CACFP food service only, not the overall organization. Sponsors should use the past 12 months’ reimbursement from SCN.

Q: What are Centers - Operating Expenses?
A: All expenses to be paid from the total CACFP food service account. 

Q: My Net Operating Amount is negative?
A:  The Net Operating Amount, #1 Difference (A-B) should be negative as food service should operate without a profit.



Q: What are Centers – Administrative Expenses?
A: All expenses to be paid from the nonprofit food service account. Leave this blank unless previously approved.


Checklist Items
Q: What is a checklist item?
A: A checklist item is one or more documents that are submitted in addition to the sponsor application.  Some of the checklist items are specific to one form while others are really composed of multiple pieces. 

Q: I had a green check mark for my checklist items and it turned back to a red arrow, why?
A: The completion of the site application may trigger new checklist items. Therefore SCN suggests that you complete your checklist items last.


Centers Site Application
Q: Why do I get a warning message that my site does not match the status listed?
A: CNIPS generates a warning message if the Sponsor is non-profit and the site is for profit and vice versa. Sponsors can still submit with a warning message. If your information is correct, ignore the warning message.

Q: Why are all of the boxes for months and days of the week checked?
A: All of the months and days needed to be checked to facilitate data conversion. You will need to go in and uncheck months and days that do not apply to this site.

Q: Can I use ‘School Age Shift’ to extend my serving times?
A: No. This is not an opportunity to extend serving times. ‘School Age Shift’ is only for sites that do shift serving, feeding a different set of people from the typical first shift. 

Q: Explain the question A19 on the Centers Site application, ‘Has this site previously participated in the CACFP under a sponsoring organization’.
A: Prior Participation is used to determine unmet need for new sites. This question only applies if the previous sponsor is different from the current sponsor.


Day Care Homes Provider Application
Q: Do I have to fill out ‘Has this site previously participated in the CACFP under a sponsoring organization’ if my previous sponsor is the same as my current sponsor?
A: No. This question only applies if your previous sponsor is different from your current sponsor.

Q: If my Providers show a status of ‘approved’ when I log on to CNIPS, do I have to do anything?
A: YES. Your providers may show a status of 'approved' when you first gain access to CNIPS.
You must go into each provider application, update the information and submit. Each part of the application packet must show a status of 'submitted' before application processing can begin. The new application requires more information, so you will have additional information to add. This way SCN staff can be assured you have reviewed all of your information and made the necessary changes.

Q: Can I use ‘Second Shift’ to extend my serving times?
A: No. This is not an opportunity to extend serving times. Second Shift is only for providers that do shift serving, feeding a different set of people from the First Shift. 
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