	[bookmark: _GoBack]Each team member pulls one slip from the envelop and reads the sentence aloud to the group. The leader of the team will make a check mark in 
the box on the left side for every team member that has experienced 
this or has seen this happen in the past.

The Leader then tallies the scores (1/7, 2/7 etc.)

Answer the following questions:

1. Were you surprised at the results?
2. Did you think they would be higher or lower? 
3. Is this indicative of good customer service? 
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