FAQ’s (Frequently Asked Questions about Bullying)
1. What is Bullying?
Bullying is unwanted, aggressive behavior among school aged children that involves a real or perceived power imbalance. The behavior is repeated, or has the potential to be repeated, over time. Both kids who are bullied and who bully others may have serious, lasting problems. In order to be considered bullying, the behavior must be aggressive and include:

· Imbalance of Power. People who bully use their power to control or harm and the people being bullied may have a hard time defending themselves.

· Intent to Cause Harm. Actions done by accident are not bullying; the person bullying has a goal to cause harm.

· Repetition. Incidents of bullying happen to the same the person over and over by the same person or group.
2. What is Cyberbullying?

Cyberbullying is bullying that takes place using electronic technology. Examples of cyberbullying include mean text messages or emails, rumors sent by email, and embarrassing pictures, videos, websites, or fake profiles posted on social networking sites.  A 2004 i-Safe survey includes some alarming percentages relating to the way students communicate online:
· 58% of kids admit someone has said mean or hurtful things to them online.

· 53% of kids admit having said something mean or hurtful to another online.

· 42% of kids have been bullied while online.

· 58% of kids have not told their parents or any adult about anything mean or hurtful that had happened to them on-line.

3. What are the warning signs of bullying? 

There are many warning signs that could indicate that a student is involved in bullying, either by bullying others or by being bullied. However, these warning signs may indicate other issues or problems, as well. Below is a list of common signs of:

Being Bullied:
· Reluctant to go to school or certain places
· Silent about what is happening at school
· Frequent lost or damaged possessions
· Developing academic problems 
· Difficulty concentrating
· Low self-esteem
· Socially isolated
· Quiet, depressed, irritable, or anxious
· Develops physical ailments, poor sleep habits, or unexplained injuries

· Talks about suicide
Bullying Others:
· Gets into physical or verbal fights with others
· Enjoys putting others down and violence
· Has extra money or new belongings that cannot be explained
· Disrespects authority and disregards rules
· Has an attitude of superiority
· Quick to blame others
· Needs to have power or control over others
4. ﻿What can I do if I am being bullied?

Bullying is wrong and it is not your fault. Everyone deserves to feel safe at school. Follow these steps if you are in a bullying situation:

· Speak up against bullying. Be firm and clear when you speak. Say something like “stop it”.

· Walk away. Act like you do not care, even if you really do.

· Tell an adult you trust. Report it to your parent, teacher, counselor, or School Resource Officer.

· Stick together. The buddy system works. Staying with a group or friend will allow someone else to help you speak up or run to get help.
5. ﻿How can I avoid being bullied?

Bullying can be scary. Know that you are not alone. Follow these steps to help you avoid being in a bullying situation:
· Do not give bullies a chance - take a different route to class or home from school.

· Avoid unsupervised areas of the school.

· Sit at the front of the bus.
· Find a buddy and stick together.

· Stand tall and be brave.
6. ﻿What do I do if my child is bullied?

When your child is being bullied, it is hard to concentrate on anything else. All you want to do is make it stop. Follow the steps below to be the best possible advocate for your child in a bullying situation:

· Stay calm. If you get upset, your child may think you are upset with him instead of at the situation. A knee-jerk reaction to something your child has shared with you may close off the open line of communication.

· Empathize with your child. It’s not their fault. No one deserves to be bullied. Tell them you are glad they had the courage to tell you.

· Ask open-ended questions. This will get your child to open up more about bullying and the severity of the problem. Continue to ask open-ended questions in the future to know if it is a reoccurring issue.

· Encourage your child to make new friends. Help them make new friends. Help get them involved in activities to make new friends.

· Share your own experiences. Sharing your own experiences with a bully will help them understand that they are not alone.

· Brainstorm ways to solve the problem nonviolently. Encouraging retaliation may get your child hurt or suspended.

· Contact school officials to report any incidences. Document everything and stick to the facts. Nothing good can come from a heated argument. In fact, it may damage all open lines of communication with the district. Overreacting may have the opposite effect you intended to have and the school may not take your future complaints seriously.
· Help be a part of the solution. Get involved in your child’s school. Volunteer to watch “hot spots” at school, shadow in the classroom, join the PTA, rally together for an Anti-Bullying event, and sit in on the Safe School Committee.

· Commit to making bullying stop. Work with your child and the school to provide a safe learning environment.

· Build resiliency in your child! This may not be the only time they will come in contact with a bully. We need to do everything we can to help improve coping skills so that they can better handle these hardships in the future.

Teach your child how to report bullying incidents to adults in an effective way. Adults are less likely to discount a child’s report as “tattling” if the report includes what is being done to him that makes him fearful or uncomfortable, who is doing it, what he has done to try to resolve the problem or to get the bully to quit, if there were any witness to the incident, and a clear explanation of what he needs or wants from the adult to stop the bullying.

7. ﻿How do I report bullying incidents to my child’s school?

Bullying incidents should be reported through the school’s chain of command or to the policy indicated personnel, if applicable. 
· In most cases, incidents are appropriately addressed with the classroom teacher. If you feel that the classroom teacher is not properly handling the situation, it is recommended that you notify the school principal in writing of the incident and carbon copy (cc) the district superintendent. A letter should state the facts of the incident (free of opinions or emotional statements), your desire for the incident to be resolved, and request a follow-up letter regarding the schools action in the incident. Provide any documentation you may have of the incident, including witnesses, doctor’s notes, police reports, cyber-bullying online printouts, and other information appropriate to the incident. A letter can serve multiple purposes. It will alert school administration of the bullying, your desire for interventions against bullying, can serve as a written record when referring to incident, and provide documentation if you need to escalate the incident up the school’s chain of command.

· If the school principal has not resolved the situation, the next step would be to notify the school district’s superintendent’s office. Follow the same recommendations as notifying the school principal. If you would rather have a meeting to discuss the incident, request the meeting in writing and send a follow-up letter summarizing the discussion after the meeting. This will serve as a written record and provide documentation if you need to escalate the incident.

· The final step in the school’s chain of command would be the locally elected school board members. You must submit your written request to the school board president or policy-indicated personnel to be placed on the school board meeting agenda. School board meetings are subject to the Open Meetings Act.

A quick chart of who to contact regarding bullying behavior at school:
	Is someone at immediate risk of harm?
	Contact local law enforcement. (911 or School Resource Officer)

	Is your child feeling suicidal?
	Contact the suicide prevention lifeline. 1-877-273-TALK (www.suicidepreventionlifeline.org)

	Is your child's teacher not keeping your child safe?
	Contact your school principal.

	Is your school principal not keeping your child safe?
	Contact your local Safe School Coordinator at the Board of Education office. (see list)

	Is your school administrator not keeping your child safe?
	Contact your local school board.

	Is your child still unsafe without school help?
	Contact the State Department of Education for advice.

	Is your child sick, stressed, or having other problems because of bullying?
	Contact your school counselor or a mental health professional.

	Is your child bullied because of their race, ethnicity, or disability without local help?
	Contact the US Department of Education’s Office of Civil Rights. (www2.ed.gov/ocr)



8. Are there state laws on bullying and harassment in Kentucky?

· KRS 158.156 - requires any school employee (or an employee of the board of education), who has reasonable cause to believe a student has been the victim of a Chapter 508 felony offense, to make a written or oral report to the principal of the school attended by the student/victim.

· KRS 158.148 - provides new guidance about information that needs to be included in local District Codes of Acceptable Behavior and Discipline 

· KRS 525.070 - provides additional information about the definition of Harassment 
· KRS 525.080 - provides clarification on the definition of Harassing Communications  
9. Can bullying be a civil rights violation?

Schools that receive federal funding are required by federal law to address discrimination on a number of different personal characteristics. The statutes the Department of Education’s Office for Civil Rights (OCR) enforces include:

· Title VI of the Civil Rights Act of 1964 (Title VI), which prohibits discrimination on the basis of race, color, or national origin;

· Title IX of the Education Amendments of 1972 (Title IX), which prohibits discrimination on the basis of sex;

· Section 504 of the Rehabilitation Act of 1973 (Section 504); and Title II of the Americans with Disabilities Act of 1990 (Title II). Section 504 and Title II prohibit discrimination on the basis of disability.

School districts may violate these civil rights statutes and the U.S. Department of Education’s implementing regulations when peer harassment based on race, color, national origin, sex, or disability is sufficiently serious that it creates a hostile environment and such harassment is encouraged, tolerated, not adequately addressed, or ignored by school employees.

While current laws enforced by OCR do not protect against harassment based on religion or sexual orientation, they do include protection against harassment of members of religious groups based on shared ethnic characteristics as well as gender-based and sexual harassment of gay, lesbian, bisexual, and transgender individuals. 

If you or your child is being bullied based on the different personal characteristics listed above without help from the district, contact the United States Department of Education's Office of Civil Rights to file a complaint. 

10. Are schools required by law to educate staff and students on bullying prevention?  
Yes, but related to suicide prevention awareness training.  Kids who are bullied may be at a higher risk of suicide.  Suicide is the second leading cause of death for youth and young adults in Kentucky. According to the Kentucky Youth Risk Behavior Survey, 15 percent of Kentucky high school students (1 in 7) reported having seriously considered suicide within a 12-month period. In addition, 17.4 percent of Kentucky middle school students (nearly 1 in 5) reported that they had seriously considered killing themselves at some point in their lives.
· SB 65 - Suicide Prevention Education for Middle and High School Staff. Signed by Kentucky's Governor on April 13, 2010
Amends KRS 158.070 to require all high school and middle school principals, guidance counselors and teachers to complete a minimum of two hours of self-study review of suicide prevention materials each school year. Also amends KRS 161.011 to permit suicide prevention training for classified employees.

· HB 51 - Suicide Prevention Information for Middle and High School Students. Signed by Kentucky's Governor on March 4, 2010
Amends KRS 156.095 to require the Cabinet for Health and Family Services to post suicide prevention awareness and training information on its Web page by August 1, 2010; requires every public middle and high school administrator to disseminate suicide prevention awareness information to all middle and high school students by September 1, 2010, and September 1 of each year thereafter. 

11. How can we combat Cyber-bullying?
· Educate - Faculties, staffs and students should be made aware of cyber-bullying and its dangers.  They should also know the school/districts policies and procedure to address it. Students should be advised never to exchange pictures or personal information on-line and not to send messages when they are angry.  They should be taught to delete messages from people that they do not know. Parents should also be educated on this topic.  School principals should consider planning a parent night or writing an article in the school’s newsletter to keep parents up-to-date on the school’s progress in this regard.
· Handbook or Conduct Policies - Consider  ensuring  that cyber-bullying  is defined  in  the  student code of conduct handbook  and  that consequences are  clearly  articulated  for anyone who engages in such behavior.
· Monitor Technology Use - Closely monitor students’ computer use, as well as other technology such as cell phones.  (If cell phones are permitted at school, ensure usage limitations.)
· Filtering Software - In Kentucky, each school has free access to filtering technology. (SB230 . 1998 General Assembly). Filtering software uses keywords to block specific sites. 
· Search Engines Filters - Most search engines also have filters that can be set on each computer which allow for some protection both at school and at home.  Kid-friendly search engines such as Yahooligans or Ask Jeeves for Kids are examples. 
· Investigate Reports of Cyber-Bullying in a Timely Manner - Staff should consider giving priority to this behavior.  It will send a strong message to the students and faculty that bullying and cyber-bullying will not be tolerated. School administrators are obligated to take action when cyber-bullying occurs through the school district’s Internet system.
· Acceptable Use Policies -  Provisions for AUP’s were also outlined in the 1998 Senate Bill 230.  Every school must have a student and faculty AUP and parents must acknowledge the Internet’s usage at school by written consent. Accountability must be tied to Internet usage in order for schools to receive funding from the Kentucky Department of Education for technology   purchases.    
12. What if the Cyberbullying happens outside of school?  
If the cyberbullying occurs off-campus, consider a plan that will help to address it before it occurs:   

· Notify parents of victims and cyber-bullies. Notify the police if the known or suspected cyber-bullying involves a threat because a student can possibly be charged criminally for harassing communications (KRS 525.080).

· Closely monitor the behavior of the affected students at school. 

· Talk with all students about the harms caused by cyber-bullying. Remember, cyber-bullying that occurs off-campus can travel like wildfire among students and affect how they behave and relate to each other at school.

· Make school counselors or school-based mental health professionals available to the victim. 

· Contact the police immediately if known or suspected cyber-bullying involves acts such as: 

  


Threats of violence 

 

 
Extortion 

  


Obscene or harassing phone calls or text messages 

  


Harassment, stalking, or hate crimes 

  


Child pornography 
13. How can we raise awareness on bullying prevention in our schools and community?

One-time shots are insufficient for changing a climate of bullying or producing sustainable effects. It is suggested that a multi-tiered approach is an effective way to prevent bullying. Attention is focused on creating and sustaining primary (school-wide), secondary (classroom), and tertiary (individual) systems of support that improve lifestyle results for all children and youth by making targeted behaviors less effective, efficient, and relevant, and desired behavior more functional.[v] The primary tier is the universal system of support geared towards all students in the school, the secondary tier is the selected interventions to support at risk students, and the tertiary tier is the indicated interventions for students already involved in bullying. Below is a list of universal approaches:

Social media campaigns

School pledges

Banner pledges

Anti-bullying week (State week is 1st week in October)

Assembly

Student presented/student developed presentations

Student Surveys

Prevention activities incorporated into curriculum

PSA assignments

Anti-bullying art contest

Community campaigns 

Poster contests

Morning announcements

Anonymous reporting box/random acts of kindness box

“Mix-it-up” lunch or class seating
14.    What are ineffective ways to prevent bullying?         
In recent years, increasing numbers of educators, health professionals, parents, and other adults who interact with students have come to understand the seriousness of bullying. Many proven and promising prevention and intervention strategies have been developed. Unfortunately, some misdirected intervention and prevention strategies also have emerged. Research has shown that the following are strategies that do not work or have unexpected negative consequences:
· Zero tolerance or “three strikes and you are out” policies: While this may be effective in small cases, studies show that it is ineffective as a broad-based policy. With threats of severe punishment it may discourage students from reporting incidents and bullying can often be an early indicator of other behavior problems. Children who bully are often in need of positive role models that they may only encounter at school.

· Conflict resolution and peer mediation: Bullying is not a conflict between two people of equal power with equal blame for the situation. Also, facing those who have bullied them may further upset students who have been bullied.

· Group treatment for students who bully: Group members tend to reinforce bullying behavior in each other.

· Simple, short-term solutions: Focusing on bullying in a piecemeal way (e.g., in-service training, school assembly, lessons taught by individual teachers) will do much less to prevent bullying than a school-wide initiative. 
15. What evidence-based bullying curricula can be implemented in schools to prevent bullying and cyberbullying?

Research studies have found that school-based, anti-bullying prevention programs reduced bullying and victimization by an average of 20%. Violence prevention programs and social-emotional learning curricula may also impact bullying.

