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Child Abuse Prevention and Treatment Act of 1974 (CAPTA),  Public Law: 108-36

To remain eligible for federal 
funding, states are required to 

have procedures for the 
reporting and investigation of 

abuse and neglect cases. 



Mandatory Reporting
What YOU need to know!

State law requires that anyone with a reasonable suspicion that a 
child is dependent, abused, or neglected is required to make a 
report to the Cabinet for Health and Family Services. 
(KRS 620.030 (1))

KRS states failure to report is a criminal act. (KRS 620.030 (6))

The statute also states:  
άNo professional client or patient privilege shall be a ground 

for refusing to report under this sectionΦέ



Who is considered a 
mandatory reporter?

ÁPeace Officers 
ÁCoroners

ÁMedical Examiners
ÁSchool Personnel 

ÁChild Caring Personnel
ÁDentists

ÁHealth Professionals
ÁMental Health Professionals

ÁSocial Workers 
ÁAny Organization 

¢ƘŜ ƻƴƭȅ ŎƛǘŜŘ ŜȄŎŜǇǘƛƻƴǎ ŀǊŜ ŦƻǊ άŀǘǘƻǊƴŜȅǎκŎƭƛŜƴǘǎέ ƻǊ 
ǘƘŜ άŎƭŜǊƎȅκǇŜƴƛǘŜƴǘέ 



Legal Protection for Reporting Sources

KRS 620.050 (1): Good Faith Immunity:
!ƴȅƻƴŜ ŀŎǘƛƴƎ ǳǇƻƴ ǊŜŀǎƻƴŀōƭŜ ŎŀǳǎŜ ƛƴ ǘƘŜ ƳŀƪƛƴƎ ƻŦ ŀ ǊŜǇƻǊǘ Ƙŀǎ άƎƻƻŘ 
ŦŀƛǘƘ ƛƳƳǳƴƛǘȅέ ŦǊƻƳ ƭƛŀōƛƭƛǘȅΣ ŎƛǾƛƭ ƻǊ ŎǊƛƳƛƴŀƭΧ¢Ƙŀǘ ǇŜǊǎƻƴ ŀƭǎƻ Ƙŀǎ ǘƘŜ ǎŀƳŜ 
immunity with respect to participation in any judicial proceeding resulting 
from such report or action.  

KRS 620.050 (11): Confidentiality:

Identifying information concerning the individual initiating the report shall 
not be disclosed.  Exceptions include: 

Å to law enforcement officials with a legitimate interest in the case; 

Å to members of multidisciplinary teams as defined by KRS 620.020 that 
operated under KRS 431.600; 

Å or under a court order, after the court has conducted an in camera review 
of the record of the state related to the report and has found reasonable 
cause to believe that the reporter knowingly made a false report.



±ƛŎǘƛƳΩǎ 5ƛǎŎƭƻǎǳǊŜ

ÅA άŘƛǎŎƭƻǎǳǊŜέ ƛǎ ŀ ǎǘŀǘŜƳŜƴǘ ŦǊƻƳ ǘƘŜ ŀƭƭŜƎŜŘ victim or other 
individual regarding an occurrence of maltreatment.

ÅListen attentively, do not overreact. 

ÅDo NOT attempt to interview the individual yourself or conduct 
your own investigation. [KRS 620.040 (4) ΧάƻǘƘŜǊ ǇŜǊǎƻƴǎΧŘƻ ƴƻǘ 
have the authority to conduct internal investigations in lieu of the 
official investigations outlined in this sectionέϐ

ÅIf you hear a disclosure, witness an incident of maltreatment, or if 
you receive the information second-hand; at that moment, you 
become obligated under state law to make a report.



How do you make a report?

5ǳǊƛƴƎ ǊŜƎǳƭŀǊ ōǳǎƛƴŜǎǎ ƘƻǳǊǎΧ
ÅMonday ςFriday, 8:00 am ς4:30pm 

[excluding holidays]
ÅRegional Centralized Intake 
ÅOnline by visiting this link: 
https://prdweb.chfs.ky.gov/ReportAbuse/

!ŦǘŜǊ ƘƻǳǊǎΧ
ÅStatewide Abuse Hotline 

1-877-597-2331 (1-877-KYSAFE1)

https://prdweb.chfs.ky.gov/ReportAbuse/


Centralized Intake 
Region Contact Information

Eastern Mountain
Breathitt,Floyd, Johnson, Knott, Lee, Leslie, Letcher, Magoffin, Martin, Owsley, Perry, Pike & 

Wolfe

Phone:606-788-7132 
Fax: 606-788-7110   

Jefferson
Jefferson County only

Phone:502-595-4550
Fax:  502-595-0895

Northeastern
Bath, Boyd, Bracken, Carter, Elliott, Fleming, Greenup, Lawrence, Lewis, Mason, Menifee, 

Montgomery, Morgan, Robertson & Rowan

Phone:888-351-8901 
Fax:  606-920-2098 

Northern Bluegrass
Boone, Bourbon, Campbell, Carroll, Gallatin,Grant, Harrison, Kenton, Nicholas, Owen, 

Pendleton & Scott

Phone:859-292-6550
Fax: 859-292-6400

Salt River Trail
Anderson, Breckinridge,Bullitt, Franklin, Grayson, Hardin, Henry, Larue, Marion, Meade, Nelson, 

Oldham, Shelby, Spencer, Trimble, Washington & Woodford

Phone:  270-766-5099
Fax:  270-766-5257

Southern Bluegrass
Boyle, Clark, Estill, Fayette, Garrard, Jessamine, Lincoln, Madison, Mercer & Powell

Phone:  859-245-5258 
Fax: 859-271-3624

The Cumberlands
Adair, Bell, Casey, Clay, Clinton, Cumberland, Green, Harlan, Jackson, Knox, Laurel, McCreary, 

Pulaski, Rockcastle, Russell, Taylor, Wayne & Whitley

Phone:  606-330-2192
Fax:  606-330-2178

The Lakes
Ballard, Caldwell, Calloway, Carlisle, Christian, Crittenden, Fulton, Graves, Hickman, Hopkins, 

Livingston, Lyon, Marshall, McCracken, Muhlenberg, Todd& Trigg

Phone:  270-388-4818 
Fax:  270-388-4824

Two Rivers
Allen, Barren, Butler, Daviess, Edmonson, Hancock, Hart, Henderson, Logan, McLean, Metcalfe, 

Monroe, Ohio, Simpson, Union, Warren & Webster

Phone:  270-651-0287
Fax:  270-651-0294



üReport onlywhat you hear or see
ü5ƻ ƴƻǘ ǘǊȅ ǘƻ ƛƴǘŜǊǇǊŜǘ ƻǊ ǇŀǊŀǇƘǊŀǎŜ ǘƘŜ ŎƘƛƭŘΩǎ ǎǘŀǘŜƳŜƴǘ
üDo not add to/take away parts of the disclosure you feel are 

not important
üProvide objective information
üProvide as much information as you can about the family 

(contact information for the family, last known addresses, 
where the child(ren) attends school, if there are weapons 
suspected in the home). This will assist the worker in 
locating the victim and/or the family quickly. 

ά.ǳǘΧǿƘŀǘ Řƻ L ǎŀȅΚέ



What will DCBS ask?

üWhat is your name and relationship to the child or 
situation?

üWhat happened? (specific information regarding concerns 
and extent of the abuse, neglect, or dependency) 

üWhat is the current location of the child? 
üWhat is the current condition of the child? 
üDo you have any knowledge of previous child abuse or 

neglect issues?
üAre there any immediate safety issues for the child or the 

investigator?
üWhat information do you have regarding the perpetrator? 

(name, relationship to the child, whereabouts, etc.)



Acceptance Criteria
Acceptance criteria are based 
on the statutory definition of 

abuse, neglect, or dependency. 
(Based on KRS 600.020 and 

922 KAR 1:330)

ά!ƴȅǘƘƛƴƎ ǘƘŀǘ ƛǎ ƴƻǘ ŀ ǎŀŦŜǘȅ 
ƛǎǎǳŜ ƛǎ ŀ ǾŀƭǳŜ ƧǳŘƎƳŜƴǘΦέ

The Cabinet does not have the 
statutory authority to 

investigate allegations that are 
not related to identifiable 

safety issues.  

Allegations are screened by 
centralized intake units based on 

the acceptance criteria. 

The screening options are:
ïMeets acceptance criteria
ïDoes not meet acceptance 

criteria
ïResource link
ïInsufficient information
ïLaw enforcement assist



Basic Definitions
Physical abuse:  Non-accidental physical injury

Sexual abuse or exploitation:  Use of the child for purposes of 
sexual stimulation; use of the child to engage in acts of prostitution, 
obscene or pornographic material

Neglect:  Failure to provide essential protection, care, supervision, 
food, clothing, shelter, education or medical care necessary for the 
child's health and safety ςconsidering ǘƘŜ ŎƘƛƭŘΩǎ age

Dependency:  The child is without essential protection, care, etc. 
not due to abuse or neglect

Human trafficking*: Child is subjected to engage in sexual acts or 
labor services in exchange for something of value (drugs, money, 
shelter, etc.)

*Only report that DCBS investigates maltreatment in which a non-
caretaker is the alleged perpetrator. Caretaker perpetrators of human 
trafficking are also investigated.


