
Focus on Three ImperativesWe Are Here for You! 

Paul McMorrow
Account Executive, Parchment
pmcmorrow@parchment.com | 480.719.1646 ext.1092 

24/7 Self-Help Support Portal
-Log onto your account at Parchment.com and click Support
-Search for Articles and Download resources
-Submit a Ticket for Support and a Support Rep will contact 
you. 

Live Phone Support
- 888-662-0874
- 9AM-6PM EST
- Administrator Support Only.  Please No Student Calls. 
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